UBND PHUGNG PHU LIEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM PHUC VU Poc 1ap - Tw do - Hanh phic
HANH CHINH CONG

S6:35  /TTPVHCC-PAKN
V/V tra 16i phan anh kién nghi
ctua cong dan Hoang Hai Hoa

(PAKN.20250807.0640)

Phui Lién, ngay 12 thang 8 ndam 2025

Kinh gui: Cong dan Hoang Hai Hoa _
Dia chi: Duong Phung Thi Trinh, Phu Lién, Hai Phong;
Dién thogi: 0946.193.995

Trung tim Phyc vu Hanh chinh cong phudng Phu Lién nhan dugce phan 4nh
kién nghi cua cong dan trén hé¢ théng Phan anh kién nghi Dich vu cong Quéc gia;
cu thé:

- Tiéu dé: Thu tyc xin gidy xac nhan tinh trang doc than.

- Noi dung: Lé phi xin cap Gidy xac nhan tinh trang doc than tai TP. Hai
Phong 14 bao nhiéu va tai sao khong thu 1& phi truc tuyén khi nop ho so dich vu
cong. To6i ndp hd so truc tuyén va nhan két qua tai nha qua buu dién ma hon 01
tuan khong gui vé. Lic 1én hoi thi bao buu dién khong t6i 1dy va thu 18 phi cia toi
200.000.

- Nguoi guri: Hoang Hai Hoa

- Pia chi: Phung Thi Trinh, phuong Phu Lién, thanh phé Hai Phong.

- Dién thoai: 0946.193.995.

Sau khi ra soat cac hd so thu tuc hanh chinh, lién hé truc tiép qua sb dién
thoai 0946.193.995; Trung tam Phuyc vu Hanh chinh cong phuong Phu Lién tra
101 cong dan cu thé nhu sau:

- COng dan Hoang Hai Hoa khong thyc hién Thu tuc xin gidy x4c nhan tinh
trang doc than tai Trung tim Phuc vy hanh chinh cong phudng Phu Lién.

- Péi véi Thu tuc cap Gidy xac nhan tinh trang hon nhan: Trung tim Phyc
vu hanh chinh cong khong thu phi / 1€ phi.

- Pbi voi 18 phi hd so buu chinh cong ich (do hé thong Buu dién trién khai):
murc thu 1& phi cin cir Thong tu s6 22/2017/TT-BTTTT ngay 29/9/2017 caa Bo
Thong tin va Truyén thong: Quy dinh muirc gid cude t6i da va chinh sach mién,
giam gia cudc dich vu nhan giri hd so giai quyét thii tuc hanh chinh va dich vu
chuyén tra két qua giai quyét thu tuc hanh chinh qua dich vu buu chinh céng ich.



Trung tdm Phuc vu Hanh chinh cong phuong Phu Lién tran trong trao doi
thong tin dé cong dan Hoang Hai Hoa duoc biét.

S6 dién thoai dudong day néng cia Trung tim Phuc vu Hanh chinh cong
phudng Phu Lién: 0827 286 689./.
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