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PHAN 1. UNG DUNG CONG DAAN SO HAI PHONG LA Gi?

UNG DUNG CONG DAN SO

La mot kénh tong hop két ndi ngudi dan, doanh
nghiép v&i chinh quyén; 1a kénh ho tro ngudi
dan, doanh nghiép trong viéc khai thac, swu
dung dich vu CNTT, thuwong mai dién twr, thanh
toan khéng dung tién mat,... Thac day, st dung
cac nén tang s6 phuc vu cdong tac quan ly, diéu
hanh gép phan phat trién kinh té xa hoi.

KENH KET NOI NGU'O'l DAN/DOANH
NGHIEP VO'I CHINH QUYEN

o O ehd tra ciry ede tign dlch e Thd tpe hdnh chiak,
nfip bl sex tra cone I ses thid fee trvee fupin,

NHANH CHONG

*  Cde PAKN exia odrg dibn dirgre xer v oind byehy, ey chadng,..

+ D ddng, tim kifm e thing tn v chinh quydn, gion thing, co o
¥ RE, trjpr Xk

+  Xer tie tare, i hink kinh of chinh i et thdmh phd..

{UAN TIEN TANG CU'O'NG TU'ONG TAC VOl CHINH
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0 SO PHAP LY

NGHI BINH SO 20/2008/ND-CP
NGAY 14 THANG 02 NAM 2008
CUA CHINH PHU VE TIEP NHAN XU
LY PHAN ANH, KIEN NGH] cUA
CAC NHAN, TO CHUC VE QuY DINH
HANH CHiNH;

CHi THI SO 26/CT-TT6 NGAY
06 THANG 6 NAM 2017 CUA
THU TUGNG CHINH PHU VE ,

TIEP TUC TRIEN KHAI HIEU QUA
NGHI QUYET SO 35/N0-CP
NGAY 16 THANG 5 NAM 2016
THEO.TINH THAN CHINH PHU
DONG HANH CUNG DOANH

NGHIEP;

QUYET DINH SO 574/0D-TT6
NGAY 25 THANG 4 NAM 2017
CUA THU TUGNG CHiNH PHU VE
BAN HANH QUY CHE TIEP NHAN,
XU LY Vil TRA LOI PHAN AN,

KIEN NGH] CUA NGUGI DAN,

DOANH NGHIEP TREN CONG

THONG TIN DIEN TU CHiNH PHU:

llllYET DINH SO 987/0B-UBND,
NGAY 05/03/2024 CUA UBND
THANH PHO HAI PHONG VE BAN
HANH auy CHE PHOI HOP TIEP
NHAN, )(Il lY PHAN ANH KIEN
NGHI ¢0A TO CHOC CA IIHMI
TREN DIA BAN THMIH PHO HAI
PHONG QUA TONG BAI 1022



MUGC TIEU cUA HE THONG

|E Xay duwng kénh tdng hop

T— két noi n‘gu’b’i dan va

‘lﬁ chinh quyén, dam bé,o
ATTT theo cac tiéu chuan
quy dinh

Nang cap cac hé théng théng tin
san c¢6 ddm bdo phuc vu day du cac
nhu cau cla c¢éng dan, doanh
nghiép: nhu sir dung dich vu CNTT,
tra ctru thong tin vé chinh quyén,
thwrong mai dién td, thanh toan

(F=— ) khong dung tién mat modi trudng,
cac dia diém,....

Thiac day, str dung cac nén tang sé
(-\ phu hop vé&i dia phuwong phuc vu

cdng tac quan ly, diéu hanh gép
phdn phat trién kinh té xa hoi

Xay duwng hé thong x&r ly cac phan
anh kién nghi cila ngudi dan, doanh

@ nghiép trén dia ban thanh pha.

Cac hé thong théng tin duogc téi wu
tich hgp, lién thong dir liéu v&i nhau
giup can bo chinh quyén, ngudoi
dan, doanh nghiép c6 thé dé dang

thao tac thuc hién.
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LOI ICH CUR UNG DUNG BOI VGI NGUGI DAN

Pdi véi ngudi dan: RaGt ngan, tiét kiém
thoi gian, chi phi vi ngudi dan khong can
dén co quan hanh chinh truc tiép; nang
cao kha nang tiép can théng tin va dich vu
cong; tang cuong vai tro giam sat, phan
bién, xay dung chinh quyén va quan ly xa
hoi.

Thic day sw minh bach, rdé rang trong cac
hoat dong quan ly va phan hdi tir chinh
quyén.

Pdi véi chinh quyén: Tang hiéu qua diéu
hanh, quan ly nha nuéc; kip thei nam bat
phan anh, kién nghi tir co s&; thic dayicai
cach hanh chinh qua dé nang caac
lwong phuc vu ciing nhw'mirc dé hai long
clang n v&i dich v




/ﬂm‘n 2. G161 THIEU VE UNG DUNG CONG DAN SO HAI PHONG
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CAC TiNH NAING CUA HAI PHONG SMART

Ngu@i dan cd thé gifi phan hoi vé ha tng, méi trudng, an ninh trat
. ty ...kém theo vi tri, hinh anh mo t chi tiét. Chinh quyén, cic co
quan lién quan sé tiép nhan, xir 1y va phan hoi minh bach thong

qua Ung dung.

% T2,02/0.. _ 33°C
. vichatsi 7 ThangN... Hai Phéng r

Phan anh kién nghi

Bin dd Thit Quybnva
h‘:h nghia vig



"HE THONG
DIEU HANH XU LY
PHAN ANH KIEN NGHI




CAC MUC TIEU

quyén: Xay
nh tho’c va
ti€p nhan
a nhan, to
ch nhiém,
hiép, tang
an ly viéc
anh chinh
nudc.

Muc tiéu vé xa hdi: HoO tro
ngudi dan cé6 da kénh giao
ti€p v&i chinh quyén, thu hep
khoang cach giira nguwdi dan
va chinh quyén




CAC TiNH NAING CUA HAI PHONG SMART

Dich vu cing 1a cac dich vu do Nha nuéc quan 1§ hoic liy quyén
. cho céc co quan khac thuc hién nham phuc vy Iq‘i ich chung cuia
cong dan va xa hoi. Nhitng dich vu nay thuong nham dam bao cac
nhu cau thiét yéu clia con ngudi va cong dong, nhu gido duc, y té,
giao thong, va an ninh.
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DICH VU CONG

Tich hop API v6i hé thong mat cira dién ti:

Tra cifu thii tuc

NOp ho so truc tuyén
Tra cifu ho s¢

Xem ho s¢ ¢4 nhan
Panh gia can hod

¢  Traclru ho so g Q < TracWuthh.. o ¥ < Danhgiacanbo

Ban vi -
S& Khoa hoc va Cong nghé -

Tim thay 12 thi tuc

Thil tuc ghi vao Sé hd tich viéc hd
tich khac ciia céng dén Viét Nam ... S ;
; Nhap tén cong chifc
UBND huyén/thanh phd N&p hé soff]

Thi tuc ding ky khai sinh Ngd Van Tuyén o gt ddnh gl
Chife vu: Nhém chuyén

Cép xd/phudng/thi tran N&p hd su‘ @ vién
Bdn vi: SEI;Khna hoc va
Thil tuc ding ky khai sinh Oongnohe
Cap huyén/ thi x&/ thanh - ek
Vui ldng nhadp CMMD/CCCD/SE ho 50 ng goiad bbb Ngp hd s‘ Di_ll'lg To Trinh o gt danh gid
hodic quét QR dé tra cou Chiie vu: ’
Thi tuc ding ky khai sinh cho Pdn vi: 5¢ Khoa hoc va
ngudi da cé ho sd, gidy td ca nhan Cong nghé
Cap xa[phudngfthi tran Nop ha s‘ Vii Cao Anh
@ Chil o gt danh glé
(RUTE
Thi tuc ding ky khai sinh cé yéu té B vi: S¥ Khos hoc v
nudc ngoai Ccong nghé
Cﬁ'g huyén/ thi xa/ thanh N&p hé
phd ép hé soff Nguyén Duy rirery
@ Hd“g O higt danh gid
Thi tuc ding ky khai sinh cé yéu té i s R
nuédc ngoai cho ngudi d3 cé hé sd,... il el

cifa

@ ) s
- °Q

11




-

CAC TiNH NAING CUA HAI PHONG SMART

Tién ich bao gom céc dich vu co ban nhu thanh toan truc tuyén,
. giao thong, cach thitc dinh danh dién tif va nhiéu tién ich cd ban
dugc cung cap dén ngudi dan nhu ATM, tram xing, diém phat
wifi...




Chinh quyin

TIEN iCH

Cung cap cho nguoi ding thong tin vé cc tién ich: co s6 y té, gido

duc, chinh quyén, bén xe, tram xing, cay ATM...

Chinh quyén

i
E

Céng an Coquan
chuyin mon

Xem danh sach dia diém

Xem vi tri cac dia diém trén ban do

Tim kiém dia diém

Xem thong tin chi tiét dia diém

Chi dudng tdi dia diém
Goi dién lién hé (néu co)

Co quan hinh
chinh

& Chinh quyén Q [

Uy ban nhan dén Quéan Hai An
Khu 5, Lé Hong Phong, Q. Hai An, Hai Phong,
Thi trdn An Duong, Huyén An Duong, Thanh ..

Uy ban nhan dén Quan Lé Chéan
%6 10 HB Sen, Tral Cau, , Thi trdn An Duong,
Huyén An Dueng, Thanh phd Hai Phing

Uy ban nhén dan Quan Ngé Quyén
L& 26A Khu dd thi mdi - Ngd 5 San bay Cdt Bi,
Dang Khe, Ngo Quyén, Hai Phong, Thi tran A..

Uy ban nhan dan Quan Hong Bang
S8 44 Lé Dal Hanh, Hong Bang, Hal Phong,
Thi wrdn An Duong, Huyén An Duong, Thanh ..

S0 théng tin truyén théng hai phong
Quén Lé Chéan, Thanh phd Héi Phang

Ban Qudn Iy khu kinh t& Hai Phéng
Huyén Thuy Nguyén, Thanh pho Hai Phang

UBMND huyén An Duang
Thi| trin An Dwong, Huyén An Duong, Thanh
phd Hai Phéng

Uy ban nhan dan Quan Duong Kinh
Km s6 3, dutmg Pham Van 8dng, Anh Ding.
Duong Kinh, Hai Phang, Thi trén An Duang,

Uy ban nhan dan Quan Kién An
5@ 02 Cao Toan, Tran Thanh Ngo, Kién An, Hai
Phéng, Thi trdn An Duang, Huyén An Duong, ..

Uy ban nhan dan Huyén Thiy Nguyén
S6 7. Ba Mang, Mai Déo, Thuy Mguyén, Hai
Fhong, Thi tran An Duong, Huyén An Duong, ...
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CAC TiNH NAING CUA HAI PHONG SMART

cac img dung thiét yéu cho ngudi dan, doanh nghiép trén cac thiét bi di dong hudng tdi

viéc cung cap cac dich vu thiét yéu phuc vu cudc song ciia ngudi dan va hoat dong ciia

doanh nghiép thong qua cac thiét bi di ddng, gitip ho trg nguoi dan, doanh nghiép, giip

nguai dan, doanh nghiép cé kha nang tiép can va khai thac cac dich vu thiét yéu, phuc
vu cudc song ngudi dan va hoat dang doanh nghiép moi liic, moi nai



THONG TIN, TIN TUC

« Tracifu thong tin tin titc chinh quyén
« Tim kiém thong tin tién ich khac nhu: Dién, Nudc, Du lich, Y té,

&  Cong thong tin

kﬂ' CONG THONG TIN BIEN TU '@; .
e

THANH PHO HAI PHONG

-

English | Japan | Korea

Doi mdi diéu tra, iing dyng cdng ngh@ thing tin
- truyén théng dé nang cao chat higng thing
tin thong ké

ol mdi didu tra, img dyng céng nghé thing

tin - truyén thing d¢ ning cao chit lugng

théng tin thong ké

Cing Hii Phang don ma hang dau tién cda

mim midl 2024

< L p dién
’:- j‘ EVNNPC phone

s THUMG TAM CHAM S0C KHACH HANG

LICH NGUNG GIAM CUNG CAP
PIEN

TN KIEM THEQ MA KHACH
HANG BIEN LT - DIEN LT

TIM KIEM THEOQ CONG TY

PHI3000037508

TRA CLU

Thix gian tra ciu la 15 ngay bat dau tir

05/09/ 2024 dén 20/09/2024

HOk O T ngdy 05092024 dén
ngdy 200082024 quy khach chua cb lich
nglng giam cung cip dign

L)

] LEN
THE LOAI

Lich ngimg gidm cung cap dién | Lich ghi chi so

< Lich thong bao tam...

Théng bdo cfp nudc khing dn dinh 1
Nhé may nudc An Dugng 16 cac quén
Héng Bang, L& Chan, Ngd Quyén, Hai...

[

TnoNG BAC

4

s

' Zalo
héng béo thoy thé déng hd do nudc
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HUGNG DAN CAl IIM VA DAiNG KY SU DUNG U#{G DUNG -5
HAI PHONG SMART

Tai khoan ca nhan L

Gom ¢6 cac chirc ning:

% Dang ky, dang nhap.

% Cap nhat thong tin ca nhan.

¢ Thay doi mat khau, s dién thoai.
< DPiang xuat.

< Lay lai mat khau.

< Pang ky tai khoan < Déngnhap ¢ Quan ly tai khoan

H
- -
_ i
L WE
-
Vii Dinh Kién
Y 56 dién thoai +B4947744366
Tai khoan/30 dién thoal/Email *
Ernail mrkian.soﬂmre@gmall.crg
L0y Mt ki * & 4 Giditinh Nam
ﬁ: i Q@ DBiachi hién tai Chua cép nhit
k g, , 0 Quén matkhau? | Dangky
- / DANG NHAP <> Ma gidi thigu Chisa c3p nhat
[ DANG KY 4 M3 khach hang EVN Chua cip nhit
)
o . 5 l_‘}:; ME BHXH Chira cép nhat
‘ Hogc Céing VG IDP Hai
qu oct_1 ia Phong o ;
Chusp chin dung va quét gidly 1& cd nhin clia ® Masothue Chua cap nhat
E J = i‘
ban dé ding ky
i ".{‘i‘l‘; E| Ma BHYT Chisa c3p nhit
. = o Y ./’f o .
. ﬁ g B @3 = @ w g =
3

\ Jf@"'
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PHAN 3. HOI VA DAP VE GNG DUNG HAI PHONG SMART

?

Xin cho hoi cach 1ap tai khoan
dich vu cong trén iing dung HP
smart

Xin cho biét cach thifc tra cifu tinh
trang ho so da nop trén DVC

NoOi dung da dang trén app Phan
anh kién nghi dugc 1ay tir dau ra?

Liéu ho s ca nhan ctia toi ndp trén
(g dung, ngudi khac cé thé tra
cifu dugc khong?

Ban cd thé si dung tai khoan
VNelD dé truy cap ing dung Smart
Hai Phong

Ban vao chifc néng [tra cifu hd so] dé co thé
tim thong tin ho s¢ ciia minh. Tuy nhién,
ngay 1/7/2025 sé difng Cong dich vu cong
cap tinh nén tinh nang nay co thé khdng sir
dung dugc sau ngay do.

Khong c6 App Phan anh kién nghi. Chirc
nang phan anh kién nghi trén Smart Hai
Phong dang co thong tin tir ngudi dan trén
dia ban thanh pho nhap phan anh kién nghi
va dugc phép cong khai.

Moi ho so ¢6 ma ho sa riéng va
duigc luu trif gan lién v6i tai khoan
VNelD ctia ban.
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Toi co thé tra ciru phat ngudi
phuang tién trén app HP smart hay
khong?

Téi co thé phan anh dugc nhimg gi
trén App Cong dan so Hai Phong?

C6 thé tra cifu thdng tin gia dién
hudc trén App Cong dan hay
khong?

Trén App cong dan s6 Hai Phong co
thé tra cifu diém thi hay khong?

Hién tai App Smart Hai Phong chua
cung cap tinh ning nay

Ban ¢ thé gifi phan an Kién nghi cho cac
chuyén muc nhu Gop Y hién ké, Kinh té van
hoa xa hdi - qudc phong an ninh, Sy ¢o ha
tang kij thuat, Thii tuc hanh chinh, Thuc
hién chi dao Iinh dao thanh pho.

Ban cd thé truy cap tinh ning Dién
Iyc va Gap nuidc dé co thang tin vé
gia dién nudc

Ban c6 thé truy cap tinh nang
Giao duc dé tra cifu diém thi
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C6 thé tra cifu cac tram do xing
trén App cong dan Hai phong bang
cach nao

Khach du lich dén Hai Phong cé thé
tra cifu cac khach san, nha hang
trén smart HP dugc hay khong?

Toi c0 thé tra cifu thong tin vé cac
co sé y té clia Hai Phong 6 dau

Thong tin ctia smart Hai Phong
dugc lay nguon tir dau?

Ban c6 thé truy cap & chuyén muc
cac tién ich khac dé biét dugc cac
tram xang nhé.

Hoan toan cd thé. Ban chon iing
dung Dich vu va tra ciru danh muc
nha hang, khach san nhé

Ban vao App smart HP, chon dich
vu thiét yéu, chon muc Y té I3 sé co
day di thdng tin

Nguon tin clia smart HP dugc lay tir
hguon cg s dif liéu ctia thanh phd do S&
Khoa hoc va Cong nghé chii tri, phoi hgp

V@i cac co quan nha nudc trén dia ban
cap nhat, bo sung
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Thdi gian qua, S& Khoa hoc va Cong nghé da phoi hdp véi UBND thanh phd,
VNPT Hai Phong thuc hién thuc hién tich hgp kénh tiép nhan phan anh kién
nghi clia ngudi dan trén ing dung cong dan so Smart Hai Phong vao Tong dai
1022 thanh phd dé tiép nhan, xi 1§ phan anh, kién nghi ciia to chirc, ca nhan
trén dia ban thanh pho.

D& cung cap nhiéu tién ich phuc vu cho ngudi dan, S ciing ban hanh nhiéu vin
ban tdi cac c6 quan, ban nganh dé phdi hap thuc hién cung cip thong tin trén
cac img dung trén nén tang so nhu cung cap cac ing dung vé tra cifu phat
ngudi, hudng dan dinh danh dién ti: Ban hanh cac van ban trich dan nguon tin
tdi 11 co quan bao chi; vin ban gifi SG Xay dung dé nghi cung cap théng tin dir
lidu vé Danh sach cac bién so xe vi pham trat tu an toan giao thong va Danh
sach cac niit giao thong giam sat xi 1§ vi pham trat ty an toan giao thong bang
camera.

86 Khoa hoc va Cong nghé thanh pho Hai Phong
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