HUONG DAN CACH NQP HO SO QUA CONG DICH VU CONG
QUOC GIA
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Buwéc 2: gb tai phian tim kiém dong chir: dich vu cong quoc gia
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Go gle dich vu cng quéc gia X

AlMode All Images Videos News Shortvideos Shopping More ~  Tools -

@ Dich vu céng quéc gia
hitps://dichvucong.gov.vn - Translate this page  #

Cdng Dich vu cong Qudc gia
DOANH NGHIEP - Kndi st kinh doanh - Lao déng va bao hiém x3 héi - Tai chinh doanh nghiép - Dién
e, G4t dai, xdy dung - Thirong mai, quang cdo - S& hifu tri tug, ..

Bang nhap N
Céng dich vu cdng Quéc Gia. Tai khoan cAp bdi Cong dich vu .
Tra clru hd so )
Cong Dich vu céng Qudc gia hd trg thong tin, dang ky thi tuc ...
DVC truc tuyén )
Céng Dich vu céng Qudc gia hd tro thong tin, dang ky thi tuc ...
Thanh toan trifc tuyén y
CAng Dich vu cdng Quéc gia hd tro thong tin, dng ky thi tuc ..
Cu tr(1 va gidly t& ty than N

Hién nay, 1& phi cAp 01 cudn hd chiéu A 200.000 ddng, tedng ...

More results from dichvucong.govvn »

© (https-fidichvucong.dancuguocgia.gov.vn).
hitps://dichvucong.dancuquocgia.gov.vn » dvc-gioi-thieu  §

Cdng Dich vu Cang - (https://dichvucong.dancuguocgia.gov.vn).



Buwéc 3: Chon cong dich vu cong quoc gia
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«€6NG DICH VU CONG QUOC GIA Ding ky y | Ding nhap

Két néi, cung cap théng tin va dich vu céng moi ltic, moi ndi

| Théngtinvadichvu Thanh todn tructuyén  Phan anh kién nghi  Danh gia chat lugng phucvu  Hb trg
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Tam difng hoat déng phan mém X ly vi MOMO mién phi dich vu trung gian Céng DVCQG dang thif nghiém mé hinh Al‘ '
pham giao théng dé nang cap thanh toén trén Cong Dich vu cong... 6 chifc chinh quyén dia phudng 2 cap.... N - ’
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CONG DAN DOANH NGHIEP
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Cé con nhé Khdi su kinh doanh

Lao d6ng va bdo hiém xa héi
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Tai chinh doanh nghiép

B

Cu trd va gidy to tly than Dién luc, dat dai, xay dung
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Hén nhén va gia dinh Thuong mai, quang cdo

® ®
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Pién luc, nha &, dat dai S& hitu tri tué, dang ky tai san



Bwdc 4: An Ping nhap
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=.;€6NG DICH VU CONG QUOC GIA

K&t néi, cung edp théng tin va dich vu edng moi lde, moi ndi

Ding nhip
Chen loai tai khoan ban muén sif dung ding nhap
Céng dich vu céng Quéc Gia

Tai khoan Binh danh Tai khoan Binh danh
dién tlf cap bdi B

Tai khoan cap bdi 3
Céng dich vu céng dién t c3p bdi B&
quéc gia danh cho Céng an danh cho Céng an danh cho T8
Doanh nghiép/Ta Cong dan chifc, doanh nghiép
chuc
THONG BAO TU HE THONG:

Khi dang nhip céc théng tin ¢ nhin [Ho va tén, ngay sinh, gidi tinh, s& dién
thoai,...) dudc déng b tir VNelD sang Cdng Dich vu cdng Quéc gia dé phuc vu

gidi quyét TTHC



Bwéc 5: Chon muc & giira: tai khoan dinh danh dién tir cap boi B
cong an danh cho cong dan

35 | T Goiss-CONGDAN BR MithingVinphon. @ XCljhose

Budc 6: Ding nhap: c¢6 2 cach dang nhap:

* Pang nhap cach 1:

- Tén dang nhap 1a: s6 CCCD

- Mat khau: La mat khau cong an da cp cho cong dan

Néu céng dan khéng nhé mdt khau thi vao app VneiD ciia dién thoai, dn “Quén mdt khau” va lam theo hudng dan

* Pang nhap cach 2: ding nhap vao VneiD trén dién thoai, sau do quét ma QR tir di€n thoai vao may tinh
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Trung tam dit liéu Quéc gia vé dan cu

Dang nhap VNelD

R 036192003172
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1040

i © e

Déng nhap

Truang hop khang dang nhap duac, vui long xem huéng din

Ma Qr da hét han. Vui long
tai lai
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Bude 7: An ding nhip, chon chirc ning: giri ma xdc nhén vé dién thoai, roi vao tin nhan dién thoai, nhap ma xac nhin

®

Nhap ma xac nhan dang nhap

M3 xac nhan da dudc gl vé s dién thoai cda ban.

Vui long nhap ma tai day:
2 0 0 5

Ban khéng nhan dugc ma xac nhan?

@

VNelD
Gufi lai sau: 02:46 © GUfi ma xac nhan vé

Nhéan ma xac nhan mdi {mg dung VNelD




Buérc 8: tai giao dién cong dich vu cong qudc gia, nhip tir khoéa tim kiém thii tuc hanh chinh cin lam

Cong dan go cac thu tuc

hanh chinh cua minh:

€6NG DICH VU CONG QUOC GIA [0 - uef lige ) el (oAt
L ! Tran thi kim nh B o K . .
=y nm sao Giay khai sinh

Két ndi, cung cap théng tin va dich vu céng moi ldc, moi noi

H8 trg -Thu tuc cap Giady xac
nhan tinh trang hon nhan

.\ Théngtinvadichvu Thanhtodn truc tuyén  Phan énh kién nghi  Danh gié chat lugng phuc vu

- Thu tyc dang ky két hon

- Thuc hién, diéu chinh
ché d6 huu tri xa hoi

Tam difng hoat dong phan mém X ly vi MOMO mién phi dich vu trung gian Céng DVCQG dang thirnghiémméhinh ~ [EESESEEEEEEEEE RS
pham giao théng dé nang cap thanh todn trén Céng Dich vu cong... 16 chic chinh quyén dia phudng 2 cap.... N
Ngay 15/08/2025 Ngay 07/07/2025 Ngay 28/06/2025

CONG DAN DOANH NGHIEP
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Cu trdi va gidy t6 tly than

Khdi su kinh doanh

Lao dong va bao hiém xa hoi
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Tai chinh doanh nghiép

Dién luc, dat dai, xdy dung
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@ Hén nhén va gia dinh Thuong mai, quang cao

S4 hitu tri tué, dang ky tai san
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£ Dién luc, nha 8, dt dai



Buéc 9: Chon: Thanh phé Hai Phong

Chon: phwong Phu Lién (cong dan gé Phu Lién dé tim kiém nhanh hon)

th’E(AiNG DICH VU CﬁNG QU6C GIA o Tran thi kim nhung *

Két ndi, cung cédp thdng tin va dich vu cdng moi ldc, moi ndi
Théng tin va dichvu  Thanh todn truc tuyén  Phan énh kién nghi  Dénh gi chat lugng phucvu  H6b trd
Trang ch( = Chi tiét th tuc hanh chinh

I Chon ca quan thye i

> Xem chi tiét (@) Tinh/Thanh phd

Trinh tu thuc hién | Thanh phd Hai Phang d

~ @ Ph u‘(‘jngf}(é

- Néu lua chon hinh thiic ndp ho sd truc tiép, ngudi yéu cau cap Gidy xac nhan tinh trang hén .
nhan ndp ho sc yéu cau cap Gidy xac nhan tinh trang hén nhan tai Trung tdm phuc vu hanh | Phutng Phu Lién v
chinh c¢éng cé tham quyén nép & phi néu thudc truting hap phai nép |1 phi cap Gidy xac nhan '

e s chom i
- Néu lua chon hinh thirc ndp ho sd truc tuyén, ngudi yéu cau cap Gidy xac nhan tinh trang hén

nhan truy cap Cong dich vu ¢dng quéc gia , xac thuc ngudi dung theo hudng dan, dang nhap
vi0 hé théng, Iua chon Uy ban nhan d4n cap x3 ¢ tham quyén.




Buéc 10: An “Pong Y”, va “ndp truc tuyén”

”GC}NG DICH VU CGNG QU6C GIA 0 Tran thi kim nhung ~

Két ndi, cung cap théng tin va dich vu céng moi ldc, moi ndi
Théng tin va dich vu  Thanh toan truc tuyén  Phan anh kién nghi  Ddnh gia chat ludng phucvu  Hb trg
Trang chl - Danh sach dich vu cdng

[——— Chon c6 quan thuc hién

UBND phudng Phu Lién

Dia chi : UBND phudng Phu Lién, ‘ Thanh phé Hai Phong d

(® Phudng/ X3

DVCTT toan trinh Cd quan thuc hién: UBND phudng Phu Lién - ‘ Phutng Phu Lién v

Xem Phi/ Lé phi Dai tugng: Cong dan Viét Nam

‘ Xem ban do ‘




Buwéc 11: chon thoi gian giai quyét, 4n “dong y”.

"\ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
QJ Hanh chinh phuc vu

Chon trudng hop giai quyét
Pon vi thuc hién *

UBND phudng Phu Lién >

| x

Budée 12: Cong dan dién day di cac trudng thong tin cé trén man hinh, sau d6 4n “ chuyén budre tiép theo”

[ Trutng hop giéi quyét *

Trang chd > Dich vu céng truc tuyén

Thi tuc cap Gidy xac nhan tinh trang hén nhan
ili UBND phuong Phis Lign

» Toan trinh

Quy trinh: Lién thong Xac nhan TTHN 2 cap 11.5 ngay v3

o 2 O O

Théng tin hé so Thanh phan hd so Théng tin phi, 1& phi

N&p hd so
Théng tin ngudi ngp

B Théng tin chung
Théng tin cha hd sg ~ CCCD/MST/CMND/Thé CC/HS chigu Chon déi tugng

Théng tin chd hd so kCCD/MST/Mé dinh danh/H$ chigu 3 x -
Ngay sinh @ Ngay cép Hinh thire ndp hd so

Binh dang dd/MM/yyyy (Vi du: 01/01,/2022) &=h o) Truc tuyén x -
Gidi tinh Noi cap Quée gia *

Chon gidi tinh - Cuc Canh sat Quan Iy hanh chinh v trat tu xa héi - Viét Nam * -
Email Ghi chia Tinh/TP *

Nhap Email Nhap ghi cha Thanh ph& Hai Phéng S
54 dién thoai * Noi dung yéu cdu giai quyét Phudng/Xa *

00358379567 Nhéap néi dung yéu céu gidi quyét Chon Phudng

ang/Xa -



Buéc 13: - Cong dan mé phin mém scan trén may tinh (hinh HP scan ¢ thanh cong cu nam ngang phia dwéi man hinh
destop) , scan tai liéu va lwu vao may tinh, dinh dang file PDF dé phuc vu tai thanh phan hé so 1én cong dich vu cong

Day 1a phan mém dé cong
dan scan tai li¢u, nam & phia

H I:I C car dudi thanh cong cu nam
sLall ngang, cong dan click chudt
2 1an dé mo phan mém scan

Buéc 14: dwa tai liéu vao may scan, néu tai liéu c6 nhiéu hon 1 mit thi nhé 14t mét tai liéu khi dwa vao may scan

Cong dan up
mat dau tién
clia to gidy
xudng dé may
quét thong tin
scan, néu tai

liéu nhiéu
rrang thi cir hét
1 trang lai l1at
nguoc lai




Pdi vé6i can cude
cong dan, cong dan
up mat trudc cua
can cuoc xuéng
trude nhu hinh, 4n
scan mat 1, cho
mAy scan quét, 4n
thém trang tai liéu,

roi lat mat can

cuoc, 4n scan mat
2, sau d6 luu 2 mat
CCCD thanh 1 file




Budc 15: chon 1 mat hay 2

>
A

mat tai liéu dé scan tai liéu

=— HP Scan Premium |

{:@} HP Scanlet Flow 5000 s5 (USB)

O X A N 1A 9 r -
/ Néu tai liéu chi c6 1 mat

Locate Features

Scan Shortcuts
Select a task and press the Scan button.

Save as PDF

Save as JPEG

Email as PDF

Email as JPEG

Save as Editable Text (OCR)
{b Send to Cloud

——, Everyday Scan

Create New Scan Shortcut .1,

Scan Shortcut Settings:
Save as PDF
Scan
Show/Hide Scan Shortcuts ftem Type
Document
Page Size

Detect Size

Image
Color Mode

Color

Destination
File Type
PDF
4
—

Show Viewer After Scan

More thi chon 1 slide, con 2
mat thi chon 2 slide

Page Sides
1 - sided (front) ~

Auto Orient

Resolution (ppi)
200 ~

D Multi Streaming

Send To
Local or Network folder -+

an chir scan nay roi cho
may chay




Budc 16: chon “save and back” va dit tén luu file cho tai li€u Néu tai liéu chua xoay dting huéng, thi cong
dan bAm nat nay dé diéu chinh huows —
== HP Scan Premium - S} HPScanJet Flow 5000 55 (USB) . = O X

Adjustments

Rotate Edit

T & E

8.26 x 11.64

Exposure

D Auto Exposure

Brightness
] L

28 e— ) “e- 0 E

Contrast

B o) o an nat nay va chon file

Midtone luvu cho tai liéu vira scan
o emmmw 0 E

Destination
File Type Send To
PDF ~ Local or Net

Save & Back

@

Thém trang dé Néu trang tai liéu thira thi

scan, néu tai licu chon nut nay, tich vao
nhiéu hon 1 mat trang thura




Buwéc 17: hru file ra destop hoiic document déu dwoc

= Save As >
— « 4 I » ThisPC » Desktop w | ) Search Desktop 2
Organize Mew folder - (7]
A P P
— X A h A
> 3 Quick access B B =k B A “"'f_ G G G
> @ OneDrive - Persor EE - ﬂ;i - ﬂfi - b _‘ b - PDFE PDF PDE
~v [ This PC CAC LOAI CACLOAI ching thuc file chia PHIEU Ty PHIEU YEU 212024 QD 131.zigned nghi dinh
_— MAU TT TJ KHAI CHOI TIEP CAUBO -TTg_B32817 147
> [ Desktop KHAI MHAMN HO SUNG
» Documents 50
» ‘ Downloads L
» J': Music G
PDF
» [&=] Pictures
. TE
> [l Videos THOM_0001
b i Windows 10 ()
*  m Dulieu (E:)
;) r“ Il etnerrke w7
File name: | v|
Save as type: |PDF{*.pdf} V|
~ Hide Folders Save Cancel
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Buéc 18: tai thanh phan hd so vira scan 1én hé thong dich vu cong (néu c6 tai liéu thi 4n chon tép tin, néu khong c6 loai tai
liéu d6 thi 4n bé dau tich dé goc trai ctia 6 tén gidy to )
Thanh phan hd so

STT Tén gidy 1& Loai ban Mau gidy t& Pinh kem gidy 1&

| - Van ban Gy quyén theo quy dinh cua phép luat trong trudng hgp ay quyén thuc hién viéc cdp Gidy xac nhén tinh trang hén nhan. . ) z . n 2 ae A .
Truding hop ngudi duge Gy quyén la éng, ba, cha, me, con, vo, chbng, anh, chi, em rudt clia ngu@i Gy quyén thi vin ban Gy quyén khang 1 Ban chinh an vao day de ta1 tep tin ‘ @ Chon tép tin

phai chirng thue. <\ <\ J 7
via luu tir may tinh

2 @ - Tor khai c8p Gidly xdc nhan tinh trang hén nhan; 1B4n chinh LD & Chon tp tin
3 - Trudng hop ngudi yéu céu cap Gidy xac nhan tinh trang hén nhan da cé vo hodc chéng nhung da ly hén hodc ngudi va/chéng 1 Bin sao L
d4 chét thi phai xuat trinh (ban chinh) hoac nép ban sao gidy t& hop |é d& chimg minh; & Chon tép tin
- Ho chi&u hodc Ching minh nhan dan hodc Thé can cude cong dan hodc cdc gidy 10 khac ¢6 dan anh va théng tin ¢é nhan do co
quan c6 thdm quyén cap, con gia tri s dung d& chiing minh vé nhan than cla ngudi ¢ yéu ciu cép Gidy xac nhan tinh trang hén nhan. 1 Ban chinh L
4 @ Chon tép tin

Trudng hop cdc théng tin ca nhan trong céc gidy to nay dé cé trong CSDLQGVDC, CSDLHTDT, duoc hé théng dién tw déng thi khéng
phai tdi lén (theo hinh thirc truc tuyén).



Buwéc 18: - Hinh thic nhin két qua: Truc tuyén
- Hinh thirc thanh toan: qua DVC quoc gia

- Tich vao: toi chac chan rang.........ccccovvvvvniinnnnn.

r

- Nhap ma xac nhan va an thanh toan

Théng tin ho so Thanh phan hé so

Hinh thifc nhan két qua(*)
Hinh thire nhan két qua+

Nhan tryc tuyén
Thoéng tin phi, 1& phi
Loai |& phi 56 lugng Miic 1& phi

Thu tuc c&p Gidy xac nhan tinh trang hon

nhan 0 VND (Lé phi (can thdm dinh))

Téng

Chon hinh thirc thanh toan(*) Khuyén khich doanh nghiép/co sé thanh todn phi true tuyén

Thanh toan DVC QG

Co quan thy hudng: UBND phuang Phi Lién
Tai khoan: 112003013717
Tén tai khoan: TT PHUC VU HCC PHUONG PHU LIEN

Ma ngan hang: 31201007

T6i chie chidn réng cac théng tin khai bao tén |3 dang sur that va dbng y chiu trach nhiém trude phap luat ve 1&i khai trén.

M3 xac nhan * 5YuHin r

Quay lai

Thanh tién
~ 0VND

0VND

|

7

Théng tin phi, 1é phi

Bat budc

Khang

"

Nép hd so

Mb ta

L& phi (ca&n th&m dinh)




