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MUC TIEU CHAT LUONG
Nam 2025

Uy ban nhén dan phuong Phi Lidn da rg muc tiéu chat lugng, cy thé npy sau:

1. 100% thu tuc hanh chinh duge thuc hién taj Trung tAm phuc vu hanh

chinh c6ng qua dam bao dung quy dinh cga phap ludt, thuan loi cho ¢4 nhén, t6
chie. Ty 1& cham tra két qua gidi quyét thi tyc hanh chin do 16i ctia UBND
phuong 13 0%.

2. 100% cén bo, cdng chire, vién chire, nguoi lao dong thuc hién nghiém ky

cuong hanh chinh, tiép tuc nang cao nhén thae doi ngfi can b, cdng chire hidy dan,

¢0 trach nhiém véi Nhén dan, hoan thanh tdt moi nhiém vy duoc giao.

3. Dam bao 100% van ban dén c6 4n dinh thoi han giai quyét phai duoc theo

dbi, dén dée vé thai han gidi quyét,

4. Hoan thanh 100% chj tiéu ké hoach niam 2025 dugc HDND phuong va
thanh phé giao.

>- Duy ti hé théng quan 1y chér luong theo tiéu chudn TCVN IO
9001:2015 vao gjai quyét céc thi tuc hanh chinh./,

Phi; Lién, ngay 21 thang 7 nim 2025
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