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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG NHI CHIEU Poc lap - Tw do - Hanh phtc

Sb: 154/TB-UBND Nhi Chiéu, ngay 25 thang 5 nam 2026

THONG BAO
Ve viée cong khai So dién thoai dudng diy néng va trang Facebook
tlep nhan thong tin phan anh, kién nghi, Kkhiéu nai, t6 cao ciia to chirc,
ca nhan lién quan dén linh vue quan ly nha nwée vé khoa hoc,
cong nghé, d6i méi sing tao va chuyén doi sé

Thyc hién Ké hoach s6 50/KH-UBND ngay 30/01/2026 cia UBND
phuong Nhi Chiéu vé viéc Trién khai thyc hién mé hinh “Chinh quyén than
thién” trén dia ban phuong Nhi Chiéu.

Thyc hién Ké hoach s6 137/KH-UBND ngay 20/04/2026 cua UBND
phuong Nhi Chiéu ve viéc Trién khai thyc hién m6 hinh “Chinh quyén than thién”
trén dia ban phuong Nhi Chiéu giai doan 2026-2030 va nhiing ndm tiép theo.

Nham tiang cuong cong khai, minh bach cac hoat dong va nang cao hi¢u
luc, hi€u qua quan ly nha nudc; tiép nhan va xir 1y kip thoi nhiing thong tin phan
anh, kién nghi, khiéu nai, t6 céo cua nguoi dan, t6 chure, doanh nghiép lién quan
dén linh vuc quan ly nha nudc vé khoa hoc, cong nghe, d6i méi sang tao va
chuyén d6i sd. Uy ban nhan dan phuong Nhi Chiéu thong bao sb dién thoai
duong day nong, trang Facebook tiép nhan thong tin phan anh, kién nghi, khiéu
nai, to C40 ctia ngudi dan, to chirc va doanh nghiép nhu sau:

L S6 dién thoai duong day nong tiép nhan thong tin phan anh, kién nghi,
khi€u nai, t0 cdo lién quan den linh vuc quan ly nha nude vé khoa hoc, cong
ngh¢, d61 mdi sang tao va chuyén doi so:

Can bg truc: Ba Luong Khanh Huyén - Chuyén vién phong Vin hoa - X4
ho1 phuong, S6 dién thoai: 0972.232.298

- Trong gi® hanh chinh tit ca cac ngdy 1am viéc trong tuan.

- Iiép nhan ngoai gid hanh chinh d6i véi nhitng thong tin cap béach, quan
trong, can phai xtr 1y ngay.

- Thong bao nay dugc cong khai trén Cong thong tin dién tir phuong Nhi
Chiéu (https://nhichieu.haiphong.gov.vn/).

- Trang Facebook tiép nhan phan anh, kién nghi, gop y cua nguoi dan, t6
chue va doanh nghiép: PHUONG NHI CHIEU - THANH PHO HAI PHONG

+ Dia chi truy cap:
https://www.facebook.com/nhichieu.haiphong?locale=vi VN

- Co quan, don vi quan Iy: UBND phuodng Nhi Chiéu

- Can bo truc trang Facebook:


https://nhichieu.haiphong.gov.vn/
https://www.facebook.com/nhichieu.haiphong?locale=vi_VN
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+ Ba Nguyén Thi Hau - Vién chirc Trung tdim Dich vu Su nghiép cong
phuong, s6 di¢n thoai: 0374.539.821;

+ Qng Lanh Hai btc - Vién chiuc Trung tdm Dich vu Su nghiép cong
phuong, so dién thoai: 0856.868.660.

3. Trach nhiém thuc hién
3.1. Céan b9, cong chirc dugc phan cong c6 trach nhiém

- Thuong xuyén theo ddi, chu dong nim bat tinh hinh; kip thot t1ep nhan
day du cac thong tin phan anh, kién nghi, gbp y cua t6 chirc, ca nhan va doanh
nghiép thong qua cac kénh tiép nhan theo quy dinh; bao dam khong dé xay ra
tinh trang cham tré, bo sot thong tin;

- Chui dong tong hop, phan loai néi dung phan anh, kién nghi; kip thoi bao
cao, tham muu Lanh dao Uy ban nhan dan phuong xem xét, chi dao giai quyét
theo ding thim quyen va quy dinh cua phap luat; ddng thoi dé xuét cac giai phéap
xtr Iy pht hop dbi véi timg ndi dung cu thé;

- Thyc hién viéc phan hoi, cung cap thong tin vé két qua xtr ly dén nguoi
dan, t6 chirc va doanh nghiép theo tham quyén hodc sau khi c6 y kién chi dao
ciia Lanh dao Uy ban nhan dan phuong; bao dam ndi dung phan hdi r6 rang,
chinh xac, day du, ding quy dinh, gép phan nang cao chét luong phuc vu va su
hai long cia nguoi dan, td chtrc, doanh nghi¢p trén dia ban.

3.2. Cac phong, co quan, don vi thuoc UBND phuong cé trach nhiém néu
cao tinh than chu dong, phéi hop chat ché trong qua trinh thuc hién nhiém vy;
kip thoi cung cép day du thong tin, tai lidu lién quan va tham muu Uy ban nhan
dan phuong xem xét, xir Iy cac ndi dung phan anh, kién nghi thudce linh vuc duogc
phan céng quan 1y. Viéc giai quyét phai bao dam dung tham quyén, ding quy
dinh cua phap luat, dong thoi dap tmg yéu cau phuc vu Nhan dan mot cach kip
thoi, hiéu qua, gop phan nang cao chat luong quan Iy nha nudc trén dia ban.

UBND phuong Nhi Chiéu tran trong thong bao dé cac to chirc va Nhan
dan duogc biét va lién hé.

N ND thanh ohé TM. UY BAN NHAN DAN

- Vin phong thanh pho; ) ?

- S& Khoa hoc va Cong nghé thanh pho; KTZ CHU, TICH

- Thuong tryc Dang Gy phuong; \PHO CHU TICH

- Thuong truc HDND phuong;

- Lanh dao UBND phuong; ((
A

- Cac phong, co quan, don vi thuoc UBND phuong;
- Cong thdng tin dién tir phuong;

- C4c T6 dan phé trén dia ban phuong;

- Luu: VT, VHXH.

Tran Hong Tuc
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