UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG NHI CHIEU Poc lap - Tu do - Hanh phiic
Sb: 362 /TB-UBND Nhi Chiéu, ngay 30 thang 9 nam 2026
THONG BAO

Vé viéc tham gia Vong 2 Hoi thi true tuyén tim hiéu cong tac CCHC nim 2026

Thuc hién Quyét dinh s6 3389/QD-UBND ngay 24/8/2026 ciia Chii tich Uy ban
nhan dan thanh phd ban hanh Ké hoach t6 chirc Hi thi truc tuyén tim hiéu cong tac
cai cach hanh chinh thanh phd Hai Phong nam 2026 (sau ddy goi tit 1a Hoi thi);

Cian ctr Quyét dinh s6 3390/QD-UBND ngay 24/8/2026 ciia Chu tich Uy ban
nhan dan thanh phd vé viéc thanh lap Ban T6 chtrc Hoi thi; Quyét dinh s6 107/QP-
BTC ngay 28/8/2026 ctia Ban T chtrc Hoi thi ban hanh Thé 1& Hoi thi;

UBND phuong thong bao cach thire va thoi gian ndp bai du thi Vong 2 - Thi
“Tinh huong - Gidi phdp phuc vy cia Hoi thi truc tuyén tim hiéu cong tac cai cach
hanh chinh thanh ph Hai Phong nam 2026, cu thé nhu sau:

1. S6 lwong bai du thi va lya chon tinh hudng

- Moi ny ban nhan dan xa, phuong, dac khu lya chon, gtri 01 bai du thi Vong 2
dai dién cho co quan, don vi.

+ C6 10 tinh huéng dugc dua ra, UBND phuong lya chon 01 tinh huéng dang
phat sinh tai phuong Nhi Chiéu:

Dich vu cong trwe tuyén nhwng nguwoi din khong thé tw thuwe hién

M0t nguweoi cao tudi dén Trung tdm phuc vu hanh chinh cong dé thwce hién thii
tuc. Nguoi ndy khéng c6 dién thoai théng minh, khéng nhé mdt khau tai khoan dinh
danh dién tir va khéng cé nguoi than di ciing. Cong chire hudng dan, dé nghi nguoi
ddn vé nho con chdau thuwe hién triee tuyén. Negwoi déan birc xiic vi cho rdang co quan
nha miede tiv chéi tiép nhan va ddy khé khan vé phia minh.

Yéu cdu: Dé xudt phwong dn hé tro nguoi dan hoan thanh thii tuc, dong thoi
xdy dung gidi phdp vira thiic ddy dich vu céng truc tuyén, vira dam bdo quyén tiép
can dich vy hanh chinh ciia nguoi cao tudi, nguoi khuyét tit va nguoi han ché kj
nang so.



- Trén co s¢ tinh huéng duoc lya chon trén, cac co quan, don vi chu dong lua
chon can bg, cong chure ¢6 nang luc, kinh nghiém dé tham gia xay dung bai du thi.

2. Noi dung bai du thi Vong 2:

- Bai du thi bat budc phai c6 ban thuyét minh giai phap, khuyén khich xay dung
thém san pham minh hoa phul hop nham ting tinh truc quan, sinh dong va lam ré tinh
huéng, phuong an xt 1y, giai phap dé xuat.

- B&i canh va nhan dién tinh huéng; ddi tuong bi tdc dong; kho khan, vudng
mac va nguyén nhan.

- Can ¢t phép 1y, quy dinh, quy trinh va yéu cau thuc tién c6 lién quan.

- Phuong an xtr 1y tinh huéng trudc mat, trong d6 néu rd trinh tu thuc hién, trach
nhiém cua tirng co quan, don vi, cd nhan va cach thurc thong tin, hd tro nguoi dan,
doanh nghiép.

- Giai phap cai tién 1au dai; diéu kién, nguén luc va 10 trinh thuc hién; co ché
phéi hop, kiém tra, giam sat va danh gia két qua.

- Hiéu qua du kién; kha nang ap dung, duy tri, pho bién va nhan rong.

- San pham minh hoa (khong bat budc) Co quan, don vi lya chon cac hinh thirc
pht hop dé minh hoa tinh hudng va phuong an xu 1y, nhu: hoat canh; video clip;
infographic; so d6 hoic md phong quy trinh; slide c6 thuyét minh; san pham tng
dung cong ngh¢ sb, tri tué nhan tao hodc hinh thic sang tao khac. San phém minh
hoa phai phuc vu viéc lam rd tinh hudng va giai phap, khong thay thé bai thuyét
minh. Ddi véi video clip, hoat canh ghi hinh hodc slide ¢6 thuyét minh, thoi lugng
khong qué 10 phut; hinh anh va 4m thanh phai rd rang, bao dam c6 thé md, xem trén
cac thiét bi thong dung.

(Bai dy thi khong qua 15 trang A4)

3. Yéu cau d6i véi bai du thi

- Bam sat tinh huéng dugc lva chon; nhan dién dung van dé, phan tich r0 nguyén
nhan va dé xuat phuong an xtr Iy ding quy dinh, phu hop thyc tién.

- Giai phap phai c6 tinh kha thi, hiéu qua, hudng téi nang cao chat luong cai
cach hanh chinh, giai quyét thu tuc hanh chinh, cung cép dich vu cong va phuc vu
ngudi dan, doanh nghiép; khuyén khich giai phap c6 kha ning ap dung, nhan rong.

- NO1 dung bai du thi phai trung thyc, chinh xac; khong chira thong tin thudc
pham vi bi mat nha nudc; khong cong khai dit liéu ca nhan, thong tin ctia td chire, ca
nhan khi chua c6 can ct hodc su dong ¥ hop phap.



- Khong nhap dir liéu ca nhan, thong tin ndi bd hodc thong tin thudc pham vi bi
mat nha nudc vao cac cong cu Al bén ngoai khi chua dugc co quan c6 tham quyén
cho phép.

- Bai dy thi va san pham minh hoa (néu c6) phai do co quan, don vi xdy dung
hodc c6 quyén st dung hop phép; bao dam quy dinh vé quyén tac gia, quyén lién
quan va quyén st dung hinh anh, 4m thanh, phan mém, dit liéu.

4. Thoi han gii bai tham gia:

- Han cudi nhan bai dy thi Vong 2 dé tong hop, lua chon: cham nhat 17 gid 00
phut ngay 11/10/2026.

5. Mot s6 luu y:

- Bai du thi dugc thé hién bang bai thuyét minh giai phap; khuyén khich co
quan, don vi xay dung thém san phdm minh hoa phu hop nhu video clip, hoat canh,
infographic, so d5, md phong quy trinh, slide c6 thuyét minh, san pham tmg dyung
cong nghé s6, tri tué nhan tao hodc hinh thuc sang tao khac. San phém minh hoa, néu
c6, phai thong nhat véi ndi dung bai thuyét minh va gép phan lam rd tinh hubng,
phuong an xir 1y, giai phap dugc dé xuat.

- Bai du thi va san phrflm minh hoa, néu co, phai do co quan, don vi xay dung
hodc ¢ quyén st dung hop phap; bao dam tinh trung thuc, nguyén gc, sang tao,
khong sao chép, khong xadm pham quyén tac gia, quyén lién quan va cac quyén hop
phap khac cua to chirc, ca nhan.

- Truong hop sir dung tinh hudng, hd so hoic sb liéu tir thuc tién, co quan, don
vi phai an danh thong tin cta t6 chirc, ca nhan; khong st dung hodc cong khai thong
tin thudc pham vi bi mat nha nudc, thong tin ndi bo, dit li¢u ca nhan khi chua c6 can
ctr hodc sy dong ¥ hop phap.

- Noi dung, hinh anh, am thanh, video, phén mém va cac tu lidu str dung trong
san pham minh hoa phai trong sang, lanh manh, phtl hop thuan phong my tuc; khong
vi pham quy dinh cta phép luat, khong mang ndi dung quang cdo thuong mai hoac
lam anh huéng dén uy tin, danh du va quyén, loi ich hop phéap cua to chtc, ca nhan
khac.

- Truong hop st dung cong cu tri tu¢ nhan tao dé hd tro xay dung bai du thi, co
quan, don vi phai kiém tra, kiém chting va chiu trach nhiém vé tinh chinh xac, hop
phap cta ndi dung; khong nhap dir liéu ca nhan, thong tin ndi1 bo hoac thong tin thudc
pham vi bi mat nha nudc vao cong cu Al bén ngoai khi chua dugc co quan c6 tham
quyén cho phép.



6. Trach nhiém cac co quan, don vi, can bg, cong chirc:
Thu truong cac phong, co quan, don vi ¢6 trach nhi¢m lya chon can bd, cong
chtrc ¢6 kinh nghiém, c6 ning luc tham gia 1am bai thi dé giri vé Phong Vin hoa —
x4 hoi tong hop, lua chon bai thi xuat sic nhat tham gia Hoi thi cua thanh phd.
Trong qua trinh thuc hién, néu ¢6 kho khan, vuong mic, dé nghi cac co quan,
don vi phan anh vé UBND phuong (qua Phong Vin hoa - Xa hoi) dé tong hop, xem
xét, giai quyét.
Uy ban nhdn dan phudng yéu ciu cic co quan, don vi va can bo, cong chirc
thudc d6i twong dy thi nghiém tuc trién khai, thuc hién./.
Noi nhén: KT. CHU TICH
- C4c phong chuyén thudc phudng; W ci\PHO CHU TICH

- Chu tich, cac PCT UBND phuong;
- Luu: VT, VHXH.
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