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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG NHI CHIEU Poc ldp - Tu do - Hanh phic
So: 75/KH-UBND Phueong Nhi Chiéu, ngay 08 thing 9 niim 2025
KE HOACH

Do luwong sy hai long chda ngwoi din, té chie nim 2025

. Thuc hién Quyét dinh Sf”i 3569/QD-UBND ngay 29/8/2025 ciia UBND thanh
pho Hai Phong vé ban hanh Ké hoach do luong sy hai long cua nguoi dan, to chirc
nam 2025;

Uy ban nhan dan phudng Nhj Chiéu xay dung ké hoach do luong sur hai long
ctia ngudi dén, t6 chirc trén dia ban phuong nam 2025, cu thé nhu sau:

I. MUC PiCH, YEU CAU:
1. Muc dich:
- Nham dénh gia khach quan chat luong phuc vu ngudi dén cta cic co quan

hanh chinh nha nuéc va mue do hai long cua nguoi dan, t6 chic déi véi su phuc vu
cua UBND phuong.

- Phat huy quyén 1am chu, vai trd giam sat cia nhan dan dbi véi hoat dong cua
cac co quan hanh chinh nha nuéc trén dia ban phuong.

- Théng qua viéc khao sét, danh gid, cac co quan hanh chinh nha nuée ndm bit
dugc yéu cau, mong muodn ctia nguoi dan/td chirc dé co nhitng giai phap cai thién,
nang cao chat lugng cung tng dich vu hanh chinh cong va trach nhiém, thai d6 phuc
vu nguoi dan/to chire ctia doi ngil can bo, cong chire, vién chirc.

2. Yéu cau

- Viéc trién khai dam bao diing ké hoach, nguén luc phan bé; phuong phéap
khoa hoc, hién dai nham dat két qua, muc tiéu dé ra.

- Cong téc khao sat, do luong phai thuc hién chinh xdc, khach quan, phu
hop, cong khai va minh bach; két qua dam bao phan 4nh sat thuc té vé hoat dong
cung cap dich vu cong ctia co quan, don vi, dia phuong duoc khao sat.

- Noi dung théng tin trén phiéu diéu tra dam bao don gian, dé tiép cén, d&
hiéu va dé dua ra phuong an tra 1oi.

- Phuong phap diéu tra, khao sat, thu thap thong tin da dang, phu hop thuc té
cua co quan, don vi, d6i tugng khao sat.

- Ung dung cong nghé thong tin dé dam bao viéc do luong kip thoi, chinh
xdc, khach quan.

II. POI TUQNG, NOI DUNG PO LUONG; MAU VA SO LUQNG
PHIEU PIEU TRA; PHUONG PHAP PIEU TRA, TONG HOP

1. Pbi twgng dwge danh gia, dbi twong lay y kién
1.1. Péi twong dwoc dinh gid
- UBND phuong Nhi Chiéu;




1.2. Déi twong ldy y kién:

Cong dan & d6 tudi tir da 18 tudi tré 1én dén lam viée hogc thyc hién giao dich
thi tuc h:émh chinh tai Trung tdm Phuc vu héqh chinh céng phuong va da nhan két qua
giai quyét tinh tir ngay 01/7/2025 dén thoi diém khao sat nam 2025.

2. Chon miu khio sat

Chon mau khao sat do lu'(ng su hai long cua ngudi d_afm nam 2025 duoc thuc
hién theo phuong phap chon ngau nhién duoc phan bo cu thé:

a) Pia ban khao sat

~ Phuong Nhi Chiéu ¢6 dén s6 < 100.000 nguoi: Lép danh sach toan b6 t6 dan
phd theo thir tir A, B, C... Chon 03 don vi: 01 T6 dan pho dau tién, 01 Té dan phd
trung gian va 01 T4 dén phé cudi trong danh sdch d€ bao dam phan tan dia ly va tinh
dai dién.

b) Quy md mau phiéu

- Theo quy dinh phuong c6 dan sé < 100.000 ngudi: 100 phiéu

 * Truomg hgp dc biét: Do phan bd dan cu khong dong déu, nén linh hoat chon
03 t6 dén pho, mdi Té dan sb phat tir 30 - 35 phiéu (dam bao tong s6 van la 100
phiéu) nham bao dam phéan tan dia ly va tinh dai dién.

¢) P6i tugng khao sat:

~ Trong mdi t0 dan pho, 1ap danh séch ho dan, chon ngAu nhién s6 h dan dam bao
s& luong theo quy dinh; moi ho khao sat 01 nguoi dai dién (tir 18 tuoi trd 1en, 96 hé khau
thudng trti trén dia ban, uu tién ngudi ting thuc hién tht tuc hanh chinh hodc dén lam viéc
v6i Uy ban nhan dan phudng trong thoi diém khao sat).

3. Noi dung do luwong:

Ghi nhan mirc d6 hai long va nhu cau mong doi cia nguoi dan vé viée cung tng dich
vu hanh chinh céng va trién khai chinh sach cong tai dia phuong cling nhu su ky
vong vao trién khai thuc hi¢n md hinh chinh quyén hai cap tai phuong.

4. Phiéu diéu tra:

- Phiéu khéo sat dbi v6i xa phuong theo quy dinh cia UBND thanh phé (c6 mau
phiéu kem theo)

5. Phuong phap diéu tra:

Viéc khao sat su hai 1ong ctia nguoi dén, t chure dbi v6i su phuc vu ctia co quan hanh
chinh nha nuéc du kién st dung cac phuong phap sau:

(1) Sir dung didu tra vién khao st trye tiép ddi tugng duge diéu tra (diu fra vién
phong vén, nguoi tra loi tich phiéu dién tir trong phdn mém cai trén thiét bi dién tur
cuia diéu tra vién).




(2) Mirc d6 hai long dugc ghi nhan trén Cong Dich vu cong qudc gia (theo
Quyét dinh s6 766/Qb-TTg ngay 23/6/2022 cuia Thu tuéng Chinh phi phé duyét Bo
chi s6 chi dao, diéu hanh va danh gia chét lugng phuc vu nguoi dan, doanh nghiép
trong thuc hién thu tuc hanh chinh, dich vu cong theo thoi gian thuc trén moi truong
dién tur).

6. Cach thirc tinh chi sb

6.1. Chi sb do luong sy hai 1ong ctia ngudi dan, t6 chire (SIPAS) dugec tinh nhu
sau: 90% la diém ctia hang muc (1) St dung diéu tra vién diéu tra truc tiép doi véi
doi tugng diéu tra; 10% la (2) Mtc do hai long duoc ghi nhan trén Céng Dich vu
cong qudc gia.

- Cong thirc tinh:  90% x A +10% x B

Trong do.

A: diém ctia hang muc (1) Str dung diéu tra vién khao sat truc tiép doi trong
duoc diéu tra.

B: diém cua hang muc (2) Mtc d6 hai long dugc ghi nhan trén Cong Dich vu
cong quéc gia tai thoi diém danh gia.

* Cong thire tinh néu chi sir dung két qua khao sat cta phuong phép (1) dé tinh
diém chi sé hai long. Ly do: Trén Céng Dich vu cong qudc gia khéng hién thi két
qué tinh diém chi s6 Mitrc d6 hai long ctia don vi.

6.2. C4ch tinh Chi sé hai long cua nguoi dan cua hang muc (1) Sir dung diéu
tra vién khao sat truc tiép déi tuong duogc diéu tra.

- Chi 56 hai long thanh phan:

Chi s6 hai long thanh phan duoc xdy dung cho timg ti€u chi do luong su hai
long. MOi tiéu chi hai 1ong thanh phan duoc thé hién bing mét cau hoi vé su hai long
V61 phuong an tra 101 theo thang 5 béc.

+ Mrc d¢ “Rat khong hai long” dugc tinh 1 diém;

+ Muc dd “Khong hai long” duge tinh 2 diém;

+ Mtic d6 “Binh thuong” duogc tinh 3 diém;

+ Mtrc d6 “Hai long” duoc tinh 4 diém:;

+ Mirc d “Rét hai long” dugc tinh 5 diém.

Chi s6 hai long theo tiéu chi duge tinh theo cong thuc:

cxl+dx2+ex3t+egxdthxh

100 (%
(c+d+e+g+h)x5 i (%)

Trong do:
c 1a tong s6 ngudi chon phuong an Rat khong hai long;
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d 1a tong s6 nguoi chon phuong 4n Khong hai long;

e 1a tong s6 ngudi chon phuong an Binh thuong;

g latong s& nguoi chon phuong an Hai long;

h 12 téng s6 ngudi chon phuong dn Rét hai long.

- Chi s6 hai long theo yéu t0:

Chi s6 hai long theo yéu to bang trung binh cdng céc chi s6 hai long theo tiéu
chi cua cung ndi dung.

- Chi s6 hai long theo ndi dung:

Chi sb hai 1ong theo ndi dung bang trung binh cdng cua cac chi s6 hai long theo
tiéu chi cua cung noi dung.

- Chi 56 hai long vé sy phuc vu hanh chinh:

Chi s hai long vé su phuc vu hanh chinh bang trung binh cdng cia tat ca cac
chi so hai long theo tiéu chi.

Bén canh d6, Phiéu khao sat tiép tuc xdy dung 02 nhém cau hoi cung cép trudong
thong tin tham khao:

(1) Chi sb vé nhan dinh, ddnh gia ctia nguoi dén va
(2) Chi s6 vé nhu cau mong doi ctia nguoi dan.
1. NOI DUNG THUC HIEN

it e Chii tri Phdi hop ;| Thoigian
TT | Noidung cOngviee | ¢y chign | thuc hién San pham | | a0 thanh
1 Cac noi dung chuén bi diéu tra
Xay dung tai liéu | . _ ., | Van phong o Thang
ot s " | Phong Vién hoa ¥ Tai liéu
huéng dan diéu tra B HDND : 9/2025
—xa hoi UBND
Nang cép chuyén Phong
ho b - 4 = Thé
tr‘ang d? lu’orng: S v }Alal TT VHTT va Val}, h(za,l Trang tin, 5
long cia nguoi dan, T xa hoi bai viét 9/2025
t6 chiic
S Tl 4 Vian phong A : ;
h Hoinghi Théan
Thar;.gfa loptphuan |y o Vanhoe-| HBND- | ooy | g /20,55
cho diéu tra vien x4 hoi UBND ap huan 2
Tuyén truyén ndi| Dai truyén Phong Vian | Phong su: Thuong
dung do luong su hai | thanh; Cong | hoa - xa hoi tin bai xuyén
2 ||ong cia ngudi dan, | Thong tindién
t4 chtre nam 2025 tir phuong,
facebook,
fanpage 5




3 T Chii tri Phéihep | .. .z | Thoigian |
SNl dang Eing vice thuce hién thuc hién LR hoan thanh
3 | Trién khai do luong sy hai 1ong
Van phong Phong Van Két qus Ttr théang
Thyc hién do Iudng HDND- | héa—xé | = thia 9/2025 dén
sw hai long UBND | hoi =B ine
e 12/2025
e g . it trdn T ,
Giam sat, phuc tra két l\fat I:E'jn L5 Két qua >
3 f .. | quoc Viét Nam 5 \ Thuong
qua do luong su hai trén phén =
‘ : xuyén
long mém
4 | Cong khai két qui do lwdng s hai long
Xay dung Bdo cdo [Phong Vin hoa - >
o s b P 5 hA; L Thang
Chi s6 hai long nim xa hoi Bao cdo o
2025
T Phong Vin hoa - &t qua
Cong khai két qua do iﬁ ki tKAe q;a Théng
lwong su hai long : PR e
mém
5 | Sir dung két qua do lwong sur hai long
Chi dao cai- thién, UBND Van phong
khic phuc kip thoi phudng HDND- | Vanban | Thuong
cac ndi dung con han UBND; chi dao Xuyén
ché, chua dugc danh baong e
£y, héa — x4 hoi
gia tot

IV. KINH PHI THUC HIEN

Kinh phi thyc hién tir nguén kinh phi cai cach hanh chinh nam 2025.

V. TO CHUC THUC HIEN

1. Phong Van hoa - xa hdi:

- Chu tri, phéi hop cac co quan, don vi lién quan t6 chirc trién khai Ké hoach
nay; kip thcu béo c4o, dé xudt Chu tich Uy ban nhén déan phuong, Ban Chl dao cua
phuong vé phat trién khoa hoc, cong nghe d6i moi sang tao, chuyén déi s va P& 4n
06 nhiing ngi dung c6 khé khan, vuéng méc dé xem xét, chi dao giai quyét.

- Két qua do luong sy hai long cua nguoi dan, t6 chie duoc phong Van héa -
x4 hoi téng hop, phan tich, xdy dung thanh Chi s6 hai long cua ngudi dan té chirc

déi v6i su phuc vu ctia Uy ban nhan dan phuong; dong thoi duoc sir dung dé chdm
diém Chi s6 cai cach hanh chinh nam, lam can ctr xem xét, danh gia, phan loai nguoi
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dimg dau Uy ban nhén dan phudng trong thuc hién nhiém vu cai cach hanh chinh.

- Can ctt két qua do luong sy hai long cua cac co quan dé nghién cuu khac
phuc, cai thién cac ndi dung con han ché, chua dugce danh gia tot.

2. Trung tAm Vin hoa, Thé thao va truyén thong

Tuyén truyén vé muc dich, y nghia, ndi dung, két qua cta viéc do luong su
hai long, trach nhiém, quyén lgi cua nguoi dan, td chire trong viéc cung cap thong
tin, tham gia diéu tra xa hoi hoc do luong su hai long; trach nhiém, nghia vu cua can
b6, cong chirc, vién chire trong tham gia phdi hop trién khai do ludng su hai long.

3. Phong Kinh té, Ha tang va D6 thi:

Trén co s& d& xuét cia phong Van hoa — xa hoi va kha néng can dbi ngén sach,
Phong Kinh té, Ha tang va Do thi téng hop, béo cdo bd tri kinh phi thuc hién Ké
hoach theo dung quy dinh.

4. Pé nghi Mat tran Té quoc va cac té chirc chinh tri - xa hdi: tham gia
thong tin, tuyén truyén dén thanh vién, hoi vién v& trach nhiém, quyén loi ciia nguoi
dan, t& chirc trong viéc tham gia tra 161 didu tra xa hoi hoc do luong su hai long.

Chi tich Uy ban nhén dén phuong yéu cAu cac co quan, don vi nghiém tic trién
khai thuc hién dam bao chat luong, tién do theo K& hoach. Trong quaé trinh t6 chirc
thuc hién Ké hoach, néu c6 kho khan, vudng méc; cac co quan, don vi bao cao Chu
tich Uy ban nhan dén phudng (qua phong Van hoa - xa hoi dé tong hop) xem xét,
chi dao giai quyét./—H<

Noi nhdn:

- TT Pang ty - HDND-UBND phuong;
_TT UBMTTQ va céc nganh doan thé;
- Phong Vin hoa - xa hoi;

- Phong Kinh té, Ha tang va D6 thi;

- Trung tdm Phuc vu HCC;

- Luu: VT.




UBND THANH PHO HAI PHONG

SONOQIVU ~ PHIEU KHAO SAT
KHOI XA, PHUONG, PAC KHU

PHIEU KHAO SAT
SU HAI LONG POI1 VOI SU PHUC VU CUA CO QUAN HANH
CHINH NHA NUGC TAI THANH PHO HAI PHONG NAM 2025

Xin Ong/ba vui long cho biét:

D ;7130100 0070115 D1 1c] 1 L) OO PSR e R R
Thon, TO AN PhO:......vvereeeseemecisesriimssssssisssessecsssssssssassssssssinsssssssssss s sassssese
Tén thi tuc hanh chinh da thuc hign (€1 €0) .
Phin danh cho diéu tra vién
MA SO PRICUL ..o s
Ho tén diéu tra \‘/ién: ..............................................
S6 dién thoai di€u tra VIEN:...ccoevniiiiiinmiiiiene
GIOI THIEU KHAO SAT

S& Noi vu la co quan thuong truc cai cach hanh chinh ctia Uy ban nhén dén
thanh phé, dugc Uy ban nhan dén thanh phd giao hang nam trién khai do luong su
hai long cua ngudi dan dé hiéu dugc nhan dinh, danh gia, muc do hai long va nhu
cAu, mong mudn cua ngudi dan dbi v6i su phuc vu co quan hanh chinh nha nuée.

S Noi vu kinh mong Ong/Ba tham gia tra 10 phiéu khao sét do luong sy hai
long cua ngudi dan mot cach day du, chinh xé4c, khach quan. Cac thong tin ma
Ong/Ba cung cip trong phiéu khao sat s& bao mét theo quy dinh.

Két qua do luong su hai long cua ngudi dan hang nam sé dugc So Nbi vu tong
hop, phén tich, xdy dung thanh Chi s6 hai long ctia nguoi dan dbi voi su phuc vu cla
co quan hanh chinh nha nuéc dé béo céo Uy ban nhan dan thanh phé va céng bb
cong khai.

Phin A: THONG TIN CA NHAN CUA NGUOI KHAO SAT

Xin Ong/Ba khoanh tron xung quanh chir sé (1,2,3,4...) trudc phuwong
dn tra loi ma Ong/Ba lwa chon.

Gioi tinh
§IPAS2025




1. Nam
2. Nit
P tudi:
1. 18-24 tudi
2.25-34 tubi
3. 35-49 tudi
4. 50-60 tudi
5. Trén 60 tudi
Dan toc:
1. Kinh

Trinh do hoc van:

Tiéu hoc (cép I)

Trung hoc co s¢ (cap II)

Trung hoc pho thong (cap I1I)

Day nghé/Trung cdp/Cao dang

DPai hoc/trén Dai hoc

Khéc (xin viét cu TR o

O i

Nghé nghiép:

Nghi huu

Khéng di lam (¢ nha)

Lam cong viéc tu do (khong ky hop ddng lao dong)

Sinh vién

Lam viéc tai t chirc, doanh nghiép trong khu vuc tu

Lam viéc tai co quan, to chirc, doanh nghiép trong khu vuc cong

S e LAt h A

PHAN B: CAU HOI KHAO SAT

Cau 1. Xin Ong/ Ba cho biét mirc d§ quan tim cia Ong/Ba d6i véi cac
chinh sich cong trong bang dwéi day? (theo doi thong qua ca hinh thirc doc béo,
nghe dai, xem tivi, trén mang internet)?

Khéng | Kha Quan | Rit
quan quan tam quan
tam | tim theo | theo tam
theo doi doi theo
doi doi
1. Chinh séch vé phat trién kinh té - xa| 1 3 3 4
hoi ¢ dia phuong

-:'.'SIPAS'Z_OZS e i e



2. Chinh sach vé kham, chita bénh & dia 1 2 3 4
phuong

3. Chinh séch vé gido duc phd thong & | 1 2 3 4
dia phuong

4. Chinh sach vé trét tu, an toan xa héi ¢ 1 2 3 4
dia phuong

5. Chinh sich vé giao thong duong bo & | 1 2 3 4
dia phuong

6. Chinh sach vé& dién sinh hoat & dia 1 2 3 4
phuong

7. Chinh séch vé nudc sinh hoat & dia 1 2 3 4
phuong

8. Chinh sich vé an sinh, x3 héi & dia 1 2 3 4
phuong

Cau 2. Ong/Ba sir dung kénh théng tin niao dé theo dai cac chinh sich
néu & Cau 1?

1. Qua loa phat thanh x3, phuong, dac khu.

2. Qua hop, sinh hoat, thong béo tai khu dan cur.

3. Qua co quan nha nudc; qua cong chuc.

4. Qua nguoi than, ban beé.

5. Qua dai, tivi, bdo chi.

6. Qua mang internet.
7.4 high thitc khac (Xin ghii oi the):...coiiic it ki i ieseseesessssas

Cau 3. Ong/Ba danh gia mirc d§ phu hgp cia cac hinh thirc co quan
nha nuéc cung cap théng tin vé cic chinh sach néu & Cau 1 d6i véi ban than
Ong/Ba nhuw thé nao?

Khong | Kha Phu Rat
phu | phihop | hop phu

hop hop
1. Cung cép thong tin vé cac chinh sach 1 2 3 4
théng qua loa phat thanh x3, phuong,
dac khu




2. Cung cép thong tin vé cac chinh sach 1 2 3 4
qua hop, sinh hoat, thong béo tai khu dan

cu

3. Cung cé}p thong tin vé chinh sach qua 1 2 3 4

chinh quyén, cong chirc

4. Cung cép thong tin vé chinh sach qua 1 2 3 B
nguoi than, ban be

5. Cung cip thong tin vé chinh sach qua 1 2 3 4
dai bdo, ti vi, bao chi

6. Cung cap thong tin vé chinh sach qua 1 2 3 4
mang internet (Trang thong tin dién tu,
bao dién ti, zalo, facebook...)

7. Cung cép thong tin vé chinh séch qua 1 2 3 4
hinh thtre khac

Cau 4: Trong thoi gian to1, néu co quan nha nuéc td chire xin y kién
nguoi dan v& chinh sach néu & Cau 1, Ong/Ba c6 tham gia gép ¥ kién khong?

1. S& tham gia, néu dugce xin y kién theo bt ctr hinh thirc nao.

2. S& tham gia, néu duoc xin y kién bang hinh thue gui phiéu xin y kién dén
nha hodc dén co quan.

3. Sé tham gia, néu duoc xin y kién tai cudc hop cu dan noi sinh song.

4. S& tham gia, néu dugc xin y kién theo hinh thirc truc tuyén.

Céu 5. Ong/Ba c6 suy nghi thé nao vé tinh trang cong chirc giy phién
ha, sich nhiéu cho nguoi din hién nay ¢ dia phwong?

1. Khéng ¢6 cong chirc nao gy phién ha, sach nhiéu cho ngudi déan.
2. Mdt sb cong chirc gdy phién ha, sach nhiéu cho nguoi dan
3. Nhiéu cong chirc gy phién ha, sach nhiéu cho nguoi dan.

Cau 6. Ong/Ba suy nghi gi vé tinh trang nguwoi dan phai dua tién ngoai
quy dinh (hay con goi la “tién boi tron”) cho cong chirc trong qua trinh giai
quyet thi tuc hanh chinh hién nay ¢ dia phuong?

1. Khong c6 nguoi dan nao phai dua tién ngoai quy dinh cho cong chure.

2. C6 mét sd ngudi dan phai dua tién ngoai quy dinh cho cong churc.

3. C6 nhiéu ngum dan phal dua tién ngoai quy dmh cho cong chuc




Cau 7. Ong/Ba danh gia mirc do phu hop ciia cic hinh thire giai quyét
thii tuc hanh chinh ddi véi ban than Ong/Ba?

Khéong | Kha Phu | Rit
phu | phuhgop | hop phu
hop hop

1. Nop hd so va nhan két qua giai quyét 1 2 3 4
thu tuc hanh chinh theo hinh thic truc

tiép (tai co quan nha nudoc).

2. N6p hd so va nhén két qua giai quyét 1 2 3 4
thi tuc hanh chinh theo hinh thire tryc

tuyén toan trinh (74t cd cde cong viéc deu

thuc hién qua mang internet).

3. Nop ho so va nhan két qua giai quyét| 1 2 3 4
thi tyc hanh chinh theo hinh thirc truc

tuyen mot phan (mét sé cong viéc truc

tiép tai co quan nha nude va mét sé cong

viéc qua mang internet).

Cau 8. Xin Ong/Ba cho biét mtrc d6 hai long ctia Ong/Ba vé cac noi dung

trong bang bén dudi day:

Xin Ong/Ba khoanh tron xung quanh chir s6 1,2,...5 tiy theo mikc dp hai

long ctia Ong/Ba, trong dé:

Mirc d6 “Rat khong hai long” duoc tinh 1 diém;

Mt do “Khong hai long” dugc tinh 2 diém;

Muc d6 “Binh thuong” duoc tinh 3 diém;
Mirc @6 “Hai long” dugc tinh 4 diém;
Mirc d6 “Rét hai long” duoc tinh 5 diém.

Hai
long

Noi dung Mirc d¢ hai long
Rat Khéng | Binh
khong | hai thwong
hai long
long

RAt
hai
long
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L. VIEC BAN HANH, TO CHUC
THU'C HIEN CAC CHINH SACH
(Cdc chinh sdch néu ¢ Cdu s6 1,
trang 1)

A. Trach nhiém giai trinh cuia
chinh quyén vé chinh sach

1. Chinh quyén cung cap, giai thich
théng tin vé cac chinh sach theo
nhiéu hinh thire, gitip moi nguoi dan
dé tim, dé thay

(Cdc hinh thirc nhw: Niém yét cong
khai tai co quan, loa phadt thanh
xd/phuong/ddc khu, hop thén/té ddn
phé, ding tdi trén cdc trang tin dién
tir ciia chinh quyén).

2. Chinh quyén cung cap théng tin vé
c4c chinh sach day du, dé hiéu d6i véi
nguoi dan.

B. Sy tham gia ciia ngudi dan vao
qua trinh xay dung, t6 chiwre thyc
hién chinh sach

3. Chinh quyén t6 chtrc xin y kién
gbép y cla nguodi dan ddi voi céac
chinh sach theo nhiéu hinh thir, giup
moi nguoi dan tham gia gop y kién
dé dang

(Cac hinh thite nhu: Mo cdc muc xin
¥ kién vao dw thao chinh sdch trén
cdc trang thong tin dién tir; giri phiéu
xin y kién/phiéu khao sdt t6i nguoi
dan; hop xin y kién tai khu ddn cu;
diing tdi cong khai s6 dién thoai, dia
chi hdp thw dién tu dé xin y kién...)

4. Chinh quyen t6 chirc nhiéu hinh
thire dé ngu’m dan dé dang phan hoi
y kién dénh gia vé tinh hinh trién khai
va két qua, tac dong cua cac chinh
sach ¢ dia phuong.
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C. Chat lugng t6 chirc thuc hién chinh sich

5. Chinh quyeén té chtic thuc hién tét
chinh sich phat trién kinh t& & dia
phuong.
(Cdc quy dinh, cdc hoat dong thu hit
dau tu, kinh doanh, viéc lam, tin
dung...)

6. Chinh quy\é”:n t6 chirc thuc hién tét
chinh sach vé kham chita bénh ¢ dia
phuong.

(Cdc quy dinh hoat dong khdam, chita 1
bénh, bdao hiém y té; vién phi, nhdp
vién, chuyén vién...o cdc bénh vién
cong, phong khdm céng, tram y té)

7. Chinh quyén té chirc thyc hién tot
chinh sach gido duc phé thong & dia
phuong.

(Cdc quy dinh, hoat dong day va hoc, 1
chuong trinh hoc, sdch gido khoa,
truong hoc, [6p hoc, ddnh gid hoc
sinh, thii tuc nhdp hoc...¢ cdc truong
phé théng cong ldp)

8. Chinh quyén t6 chuc thuc hién tét
chinh séch trat tu, an toan xa hoi ¢ dia
phuong.

(Cdc quy dinh, hoat dong quan Iy ddn 1
cu, gitt gin trdt tw noi cong cong,
quan Iy an ninh mang; phong chéng
101 pham...)

9. Chinh quyén t6 chire thuc hién tét
chinh séch giao thong duong bd ¢ dia
phuong.

(Cdc quy dinh, hoat déng xdy dung, 1
phdt trién dwong b, giao théng
dwong bo; bao dam trdt tu, an toan
giao théng dwong bé...)
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10. Chinh quyén t6 chuc thyc hién tot
chinh sach vé dién sinh hoat ¢ dia
phuong.

(Cdc quy dinh, hoat dong cung cdp 1 2 3 4 5
dién sinh hoat, gid tien dién sinh
hoat, quan ly, phdt trién dién sinh
hoat...)

11. Chinh quyén t6 chirc thuc hién tot
chinh sach vé nudc sinh hoat ¢ dia
phuong.

(Cdc quy dinh, hoat dong cung cap 1 2 3 4 5
nude sinh hoat, gid tzen nudc sinh
hoat, quan ly, phat trién nude sinh
hoat...)

12. Chinh quyén t6 chirc thuc hién t6t
chinh sach vé an sinh xi hoi ¢ dia
phuong

(Cdc quy dinh, hoat dong thu, thanh
todn béo hiém xa héi, bao hiém that 1 2 3
nghiép; ho tro thuong xuyén doi voi
nguoi ¢ cong, nguoi nghéo, ngwm
tom tdt, hé tro dot xudt cho nguwoi dan
khi gdp mdt mua, thién tai...)

D. Két qua, tac dong cia chinh sich

13. Kinh té gia dinh ctua nguoi déan
dia phuong tot hon

14. Kinh t¢ - x& hoi cua dia phuong 1 2 3 4 5
tot hon

15. Bénh vién cong lap ¢ dia phuong
kham chita bénh cho nguoi dén tot 1 2 3 4 5
hon

16. Truong pho théng cong lap ¢ dia
1 2 3 4 3
phuong chét luong gido duc t6t hon

17. Trat Atu‘ an toan x4 hoéi ¢ dia 1 5 3 4 5
phuong tot hon
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18. Puong bo, giao thong & dia
phuong t6t hon

19. Dién sinh hoat ctia nguoi dan &
dia phuong tot hon

20. Nude sinh hoat cua nguoi dén ¢
dia phuong tot hon

21. An sinh x4 hi d6i v6i ngudi dan
¢ dia phuong t6t hon

2

1L VIEC CUNG UNG DICH VU HANH CHINH CONG

A. Tiép cén dich vu

22, Trung tdm phuc vu hanh chinh
cong giai quyét th tuc hanh chinh c6
bién hiéu, hudng din rd rang gitp
ngudi dan dé tim, de thdy/ Dia chi
dich vu cong truc tuyén duoc cong bd
rd rang; dé dang lién hé voi bd phan
hé tro dich vu céng truc tuyén cua

thanh phé.

Al

23. Trung tdm phuc vu hanh chinh
cdng sach s&, vian minh, c6 trang thiét
bi phuc vu nguoi dan day du, chat
luong tot glup nguoi dan giai quyet
cong viée dé dang hon (Mdy ldy s6
xép hang, mdy tinh, mdy dé tra ciru
Ihong tin, diéu hoa, quat md, ghé
ngoi cho, ghé ngoz giai quyét cong
viéc va ban viét cho nguoi dan...)!
Viéc dang ky tai khoan thuc hién
dich vu cong truc tuyén don gian, dé
thuc hién; cac truong thong tin trén
phin mém dich vu cong truc tuyén
don gian, dé hiéu, d& khai béo.

B. Thi tuc hanh chinh

24. Quy dinh vé thu tuc hanh chinh
duoc niém yeét cong khai day du,
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chinh xéc theo quy dinh; nguoi dan
de thay, de doc.

25. Thanh phan hé so giai quyét thu
tuc hanh chinh ma nguoi dan duoc
yéu cau ndp theo ding quy dinh.

26. Mic phi/lé phi giai quyét thu tuc
hanh chinh ma nguoi dan dugc yéu
cau ndp dung quy dinh.

27. Thoi han giéi quyét thi tuc hanh
chinh cho ngui dén la dung quy dinh
(tinh tir ngay Ong/Ba ndp ho so dén
ngay nhan két qua

C. Cong chire truc tiép giai quyét cong viée

28. Cong chuc ¢ Trung tdm phuc vu
hanh chinh cong co thai d giao tiép
lich su, ton trong d6i véi nguoi dan

29. Céng chuc ¢ Trung tdm phuc vu
hanh chinh céng hudng dan hé so
day du, dé hiéu, tra 10 kip thoi, day
du, gitp nguoi dan co thé hoan thién
hd so sau mot 1an huéng dan.

30. Cong chtrc & Trung tdm phuc vu
hanh chinh cong tuadn thu dung quy
dinh trong giai quyét cong viéc cho
nguoi dan.

D. Két qua

31. Két qua giai quyét thu tuc hanh
chinh cho ngudi dan dugc tra dung
hen

32. Két qua glal quyét thu tuc hanh
chinh cho nguoi dan c6 thong tin day
du, chinh xac

33. Két qua giai quyét thu tuc hanh
chinh cho nguoi dan dam bao tinh
cong bang

SIPAS 2025

~ PHIEUKHAO SAT KHOI XA PHUGNG. DAC




el T L e

11

E. Viéc tiép nhin, xir Iy phan anh, kién nghi cia ngwoi dan

34. Trung tdm phuc vu hanh chinh
cong bb tri hinh thic tiép nhan phan
4nh, kién nghi, giup ngudi dan phan
anh, kién nghi dé dang.

35. Trung tam phuc vu hanh chinh
cong tiép nhan, xr ly phan anh, kién
nghi ctia nguoi dan ding quy dinh

36. Trung tdm phuc vu hanh chinh
cong thong bao két qua xir ly phan
anh, kién nghi cho nguoi dan kip
thoi.

Cau 9: Xin Ong/Ba cho biét, mong muon ciia Ong/Ba dbi véi chinh
quyen dia phwong trong viéc cai thién chit lrong phuc vu ngudi din trén cac

noi dung trong bang dwdéi day?

N6éi dung Khong Kha Mong Rit
mong mong muon mong
muon muon muon

I. Nang cao tinh cong khai, minh
bach cung cap thong tin cho nguoi 1 2 3 -
dan.
2. Tang cu'ong trach nhiém glal trinh
1 2 3 -+

ctia chinh quyén déi véi nguoi dan.
3. M6 rong cac co hoi tham gia giam
sat ciia nguoi dan doi voi cac hoat 1 2 3 4
dong cua chinh quyén
4. Nang cao hiéu luc, hiéu qua hoat

¥ : : e 1 2 3 4
dong cua chinh quyén dia phuong
5. Tang cuong co so vat chét, trang
thiét bi phuc vu giai quyét cong viée 1 2 3 4
cho ngudi dén.
6. Néng cao ndng luc cua can bg,
cong chtrc, vién chtrc trong giai quyét 1 2 3 -+
cong viéc cho nguoi dan.
7. Nang cao tinh than, thai d6 phuc vu
cua can bg, cong churc, vién cl}l'rc doi I ) 3 4
véi nguoi dan trong giai quyét cong
viéc cho nguoi dan.
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8. Tang cuong ung dung cong nghé
théng tin, chuyén do1 soO trong giai 1 2 3 4
quyét cong viéc cho nguoi dan.

9. Nang cao chét lugng cung tng dich
vu cong truc tuyén dé tao diéu kién
thuan loi, dé dang cho nguoi dan 1 2 3 4
trong thuc hién dich vu cdng truc
tuyén.

10. Nang cao hon ntra phét luong tiép
nhén, giai quyét y kién gop y, phan 1 2 3 4
anh, kién nghi cua nguoi dan.
Y KIEN PONG GOP
Ong/Ba vui long cho biét cam nhan hodc nhiing kho khan, vudng méc gap phai
khi str dung dich vu hanh chir}h cong va trong qua trinh thue hién céc chinh sach
tai dia phuong. Pong thoi, d€ xuat cac giai phap nhdm nang cao hiéu qua diéu
hanh, quan ly cta chinh quyén dia phuong va cai thién cong téc cai cach hanh
chinh ctia thanh pho (néu co).

.................................................................................................................................

.................................................................................................................................
.................................................................................................................................
.................................................................................................................................
.................................................................................................................................
.................................................................................................................................
.................................................................................................................................

.................................................................................................................................

TRAN TRONG CAM ON ONG/BA DA THAM GIA TRA LOI KHAO SAT!
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