UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
XA NGUYEN LUONG BANG Doc 1ap - Ty do - Hanh phuc

S6:2493 /UBND-TTPVHCC Xa Nguyé~n Luong Bc%ng, ngay 11 thang 9 nam 2026
V/v thyc hién van ban s6 3617/TB-
TTDLQG- (P1+P4) ctia Trung tdm
Dit liéu quéc gia

Kinh guri:

- Cac co quan chuyén mon thuoc UBND xa;
- Trung tdm Phuc vu hanh chinh cong xa.

Thuc hién Céng van sé 11559/VP-TTPVHCC ngay 10/9/2026 cta Vin
phong Uy ban nhan dan thanh phd Hai Phong vé viéc thuc hién vin ban sd
3617/TB-TTDLQG- (P1+P4) cua Trung tdim Dt li¢u quoc gia.

Uy ban nhan dan xa Nguyén Luong Bang yéu cau cic co quan chuyén mon,
Trung tam Phuc vu hanh chinh cong xa trién khai thyc hién cac nd1 dung sau:

1. Chi dao can bg, cong churc, vién chirc thuc hién nghi€ém viéc huong dan,
tiép nhan va giai quyét ho so TTHC kip thoi, dung quy dinh; thuong xuyén sir
dung Hé thong diéu phdi dé tiép nhan, xir 1y, theo dbi va giam sat tinh hinh giai
quyét ho so TTHC; kip thoi tiép nhan, xtr Iy phan anh, kién nghi ciia ngudi dan,
doanh nghi¢p diung thoi han.

2. Kip thoi phan anh kho khin, vuéng mic trong qua trinh van hanh, khai
thac cac hé thong thong tin giai quyét TTHC theo dung dau mdi dugc giao phu
trach timg hé thong. Cu thé: Hé thong thong tin giai quyét TTHC tép trung cta
cac BO, nganh thuc hién phan anh qua dau mdi céc s, nganh hodc nhom hd tro
ctia B, nganh; Cong Dich vu cong qudc gia, Hé thong diéu phdi, Hé thong d6i
soat thanh toan va Hé théng phan anh, kién nghi thuc hién phan anh qua nhém hd
trg cia MobiFone Hai Phong; ciac TTHC thyc hién trén Hé thong thong tin giai
quyét TTHC cua thanh phd thyc hién phan anh, dé nghi hd trg qua nhém hd tro
ctia Vién thong Hai Phong.

3. B6 tri can bo tiép nhan, xir 1y, giai quyét ho so TTHC trén Hé thong
thong tin giai quyét TTHC tap trung cta cac B9, nganh; bao dam viéc giai quyét
hd so duoc thuc hién thong sudt, dung quy dinh. Chu dong tong hop, bao céo
nhimg kho khin, vuéng mic dé kip thoi duoc hudng dan, xir 1y.

4. Pinh ky vao Thi Tw hing tuiin, tong hop, cap nhat kho khin, vudng
mic phat sinh trong tudn trong qua trinh st dung Hé théng théng tin giai quyét
TTHC tap trung cua cac BO, nganh Cong Dich vu cong qubc gia va Hé thong
diéu phdi, Hé théng phan anh kién nghi tai duong link bao céo truc tuyén
https://forms.gle/Y dkgFwY QosQXSgqY6
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(Céng vin s6 11559/VP-TTPVHCC ngay 10/9/2026 ciia Vin phong Uy
ban nhdn din Thanh phd; Thong bdo sé 3617/TB-TTDLOG-(P1+P4) ngay
28/8/2026 ciia Trung tam dir liéu quoc gia giri kém theo).

Uy ban nhan dan x4 yéu ciu céc co quan chuyén mén, Trung tim Phuc vu
hanh chinh cong xa thuc hién. Trong qua trinh thuc hi¢n, néu c6 kho khan, vuong
mic, cac don vi bao cao vé UBND xi (théng qua Trung tdm Phuc vy hanh chinh
cong xi) dé dugc hudng dan, tong hop bao céo cp co tham quyén theo quy dinh./.

Not nhgn: TM. UY BAN NHAN DAN
- Nhu trén; 5
- Van phong UBND Thanh phd; ; CHU TICH

- Trung tdam Phuc vu HCC Thanh phé;
- Chu tich, cac PCT UBND x3;
- Luu: VT, TTPVHCC.

Poan Van Cat
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