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Giai quyét tinh trang ngudi lang thang trén dia ban x3 Nguyén Lwong Bing

Cin cir Quyét dinh sd 245/2025/QD-UBND ngay 20 thang 12 nam 2025
ctiia Uy ban nhan dan thanh phé Hai Phong vé viéc quy dinh tro gitp xa hoi dbi
v6i ngudi lang thang trén dia ban thanh phd Hai Phong;

Thue hién Cong van s6 7558/SYT-PCTN&BTXH ngay 08 thang 7 nim
2026 ctia S¢' Y té thanh phd Hai Phong vé viéc ting cudng thuc hién cong tac
phbi hop lién nganh tap trung nguoi lang thang trén dia ban thanh pho;

Uy ban nhan dan x& Nguyén Luong Bang xay dung Ké hoach giai quyét
tinh trang ngudi lang thang trén dia ban x3, cy thé nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Trién khai ddng bo, thuong xuyén cac bién phap phong ngira, phat hién, tiép
can, phan loai, hd tro va phéi hop giai quyét nguoi lang thang trén dia ban; gop phan
bao dam an sinh xa hdi, an ninh, trat tu, an toan xa hdi va canh quan méi trudng.

- Kip thoi xac minh nhan than, tinh trang cu tri va nhu cau trg gitp cia
tung truong hop; thuc hién ban giao, tiép nhén, dua vé gia dinh, noi cu tra hoac
co sd trg gitp phu hop theo dung d6i twong, trinh ty va thAm quyén.

- Tang cudng quan 1y, hd tro nguoi lang thang sau khi duge dua vé noi cu
tr; han ché thap nhat tinh trang tai dién lang thang, xin in; cha dong phét hién
va xtr Iy cac hanh vi to chirc, xui giuc, ép budc, loi dung nguoi khac dé xin an
hoic lang thang kiém sbng.

- Nang cao trach nhiém cta cac ban, nganh, doan thé va ¥ thirc ctia nhan
dan trong viéc phéi hop quan 1y, hd trg ngudi lang thang.

2. Yéu cau

- Cong tac giai quyét ngudi lang thang phai duoc thuc hién thuong xuyén,
lién tuc, c6 su phdi hop chit ché gitta cac co quan, don vi, thon, gia dinh va co
sO trg gitp xa hoi; bdo dam kip thoi, dung quy dinh va phu hop vai tirng nhém
d6i tuong.

- Trong qué trinh tiép c4n, tap trung, xac minh, chim sdc va ban giao phai
bao dam an toan, ton trong danh dy, nhan pham, quyén va loi ich hop phap cua
nguoi lang thang; khong ky thi, phan biét ddi xtr, khong thuc hién bién phap
cudng €p trai quy dinh.

- Nguoi dung dau cic co quan, don vi va Trudng cac thon chiu trach
nhiém trude Cha tich UBND x3 vé viéc to chure thue hién va két qua cac nhiém
vu dugc giao trong cong tac quan 1y, hd tro, giai quyét tinh trang ngudi lang
thang trén dia ban xa.



- Khong dé phat sinh cac diém, tu diém nguoi lang thang, xin an kéo dai
trén dia ban xa.

I1. POI TUQNG, PHAM VI, CHI TIEU

1. Poi twong

- Nguoi lang thang xin an; ngudi sinh séng, ngu tai noi cong cong, khong co
noi cu tra 6n dinh hodc khong ty bao dam duogc cac nhu cAu sinh hoat thiét yéu.

- Nguoi lang thang 13 ngudi cao tudi, ngudi khuyét tat, ngudi c6 dau hiéu réi
loan tAm than, tré em hodc nguoi thuoc nhom can duoc bao vé khan cép, tro gip
xa hoi theo quy dinh.

- Nguoi tir dja phuong khac dén lang thang trén dia ban x3; ngudi c6 noi cu
tra hodc da duoc ban giao vé gia dinh, dia phuwong nhung tiép tuc tai dién lang
thang, xin an.

- Viée xac dinh nguoi lang thang phai can ct tinh trang thuc té va quy dinh
ctia phap luat; khong dong nhit nguoi ban hang rong, lao dong tu do, lao dong
nhdp cu vaoi nguoi lang thang khi ho ¢6 noi cu tr, cé kha nang tu bado ddm cudc
song va hoat dong hop phap.

2. Pham vi

Trén toan bd dia ban xa Nguyén Luong Bang; tap trung tai cic tuyén duong
chinh, khu vuc chg, noi cong cong, dinh, chua, nha tho, co sé tin ngudng, khu vuc
t6 chirc 18 hoi, su kién, nha bo hoang va cac dia diém co nguy co phat sinh tinh
trang nguoi lang thang, xin an.

3. Chi tiéu

- 100% thong tin phan anh vé ngudi lang thang trén dia ban duoc tiép nhan,
kiém tra va xir Iy hodic chuyén co quan c6 thim quyén xur 1y kip thoi.

- 100% truong hop phat hién duoc tiép can, ddnh gia ban dau, phan loai, xac
minh nhan than va thuc hién bién phap hd trg, ban giao phu hop theo quy dinh.

- 100% nguoi lang thang c¢6 noi cu trd trén dia ban xa sau khi dugc ban giao
vé dia phuong duoc phan cong theo ddi, quan 1y, hd trg; han ché tbi da tinh trang
tai dién.

I11. NHIEM VU VA GIAI PHAP

1. Cong tic tuyén truyén, van dong

- Tuyén truyén quy dinh cta phap luat, chi truong cta thanh phd va trach
nhiém cua gia dinh, cong dong trong phong ngira, phat hién, hd trg nguoi lang
thang; van dong Nhan dan thong bao kip thoi cho chinh quyén dia phuong thay
vi cho tién tryc tiép tai noi cong cong lam phat sinh hodc duy tri hanh vi xin an.

- Van dong céac co sé kinh doanh dich vy, co s& ton gido, tin ngudng, ban
t6 chtrc 18 hoi va nguoi quan 1y dia diém cong cong phdi hop phat hién, cung
cap thong tin, hd tro tiép can ngudi lang thang; khong c6 hanh vi xua dudi, xuc
pham hodc tu y gitt nguoi trai quy dinh.

- Long ghép cong tac phong ngira ngudi lang thang voi thuc hién chinh
sach trg giup xa hoi, gidm ngheo, hd trg viéc lam, cham séc stc khoe, bao vé tré



em, trg giup ngudi cao tudi, ngudi khuyét tat, nguoi co rdi loan tAm than va
nguoi ¢6 hoan canh dac biét khé khan tai cong déng.

2. Tiép nhin thong tin, phat hién va xir Iy ban diu

- Khi phét hién nguoi lang thang, trudng thon, co quan, don vi hodc ca
nhan thong bao ngay cho Phong Vin hoa - Xa hoi hodc Cong an xa dé T cong
tac tiép can, xac minh va td churc hd tro.

-Tb cong tac thuc hi¢n tiép can an toan, van dong, nam thong tin ban dau,
danh gia tinh trang stc khoe, kha ning giao tiép, nguy co gy hai hodc bi xam
hai; truong hop can cép ctru, ¢6 dau hiéu bénh truyén nhiém, rdi loan tim than
ning, tré em hodc ngudi can bao vé khan cip phai uwu tién ap dung bién phap bao
v€, cham soc phu hop.

- Khong dé ngudi lang thang tiép tuc sinh sdng, ngl tai noi cong cong
trong thoi gian dai ma khong dugc kiém tra, phan loai va co6 phuong an giai
quyét; dong thoi bao dam viéc xu 1y khong 1am anh huéng dén an toan cia
nguoi dan va nguoi dugc tro giup.

3. X4c minh, phén loai, 1ap hd so va ban giao

- Cong an xa chu tri xac minh nhan than, noi cu tra, hoan canh gia dinh;
Phong Vian hoa - Xa hoi chu tri thu thap thong tin, 1ap va quan 1y ho so; Tram Y
té thuc hién kiém tra, so ctru, cép curu hoac chuyén tuyén khi can thiét.

- Can cr két qua xac minh, phan loai va tinh trang thyuc té, T6 cong tac
phdi hop véi gia dinh, chinh quyén noi cu tr, Trung tim Cong tic xa hoi va
Bao trg tré em Hoa Phuong, Trung tdm Nuoi dudng Bdo trg xa hoi Hai Duong
hodic co s¢ ¢ chic ning phu hop dé tiép nhan, chim soc, nudi dudng tam thoi,
chuyén tuyén hodc ban giao theo quy dinh.

- B6i v6i nguoi nghién ma tiy hodc c6 déu hiéu sir dung trai phép chat ma
tay, thuc hién xac dinh tinh trang nghién, quan 1y va chuyén co s& c6 tham
quyén theo quy dinh cua phap luat; khong tu ¥ dua vao co so tro gitip xa hoi khi
chua dugc phan loai.

- Khi nhan dugc yéu clu cla co s& dang tiép nhan, nu6i dudng tam thoi,
Uy ban nhan déan x3 t6 chirc xac minh va c6 van ban tra 16i kip thoi, day da vé
nhan than, noi cu tri va kha nang tiép nhan, quan 1y tai dia phuong.

4. Quan ly, hé trg sau ban giao va phong ngira tai dién

- P6i v6i nguoi co noi cu tra tai xa, giao truong thon phdi hop véi gia
dinh va Phong Van hoa - Xa hdi theo doi, quan 1y, van dong, hd tro hoa nhap
cong déng; kip thoi ra soat diéu kién huong trg gitp xa hoi, bao hiém y té, hd
tro sinh ké, viéc 1am, cham séc stc khoe va cac chinh sach lién quan.

- Yéu cau gia dinh, than nhan ky cam két phdi hop quan 1y, cham séc,
khong bo mic, xua dudi hodc dé nguoi than tai dién lang thang, xin an; truong
hop gia dinh khong thuc hién trach nhi€ém hodc c6 hanh vi ngugc dai, loi dung
thi xem xét xur ly theo quy dinh.

- D6i v6i nguoi tir dia phuwong khac, phéi hop chit ché véi chinh quyén
noi cu tra dé ban giao, theo ddi va trao d6i thong tin; trudng hop chua xac dinh



duoc noi cu tri hodc chua du diéu kién ban giao, tiép tuc phéi hop co s& trg
gitp xa hoi xu 1y theo quy dinh.

5. Kiém tra, quan 1y dit liéu va ché do thong tin

Tang cudng kiém tra cac khu vuc cong cong, dia diém c6 nguy co phat
sinh nguoi lang thang; td chirc dot ra soat cao diém khi co6 18 hoi, su kién hodc
theo yéu cau ctia thanh phd, So Y té.

Thiét 1ap, cap nhat hd so, sb theo ddi timg trudng hop; bao dam thong tin
duoc quan 1y chit ch&, phuc vu xac minh, ban giao, theo ddi sau hd trg va bao
cao; thuc hién bao vé dir 1iéu ca nhan theo quy dinh.

Kip thoi bao cdo Uy ban nhan dan xa cac vu viéc phuc tap, nguoi c¢o hanh
Vi chéng doi, gay mét an ninh, trat tu, nguoi can bao vé khan cép hodc truong
hop vuot tham quyén dé chi dao xtr 1y.

I11- TO CHUC THUC HIEN

1. Phong Vin hoéa — X4a hoi xa

- Chu tri tham muu Uy ban nhan dan xa to chuc trién khai, theo ddi, don
dbc va kiém tra viéc thuc hién Ké hoach;

- Tong hop danh sach, phdi hop lap bién ban, hd so ban dau ddi véi nguoi
lang thang theo quy dinh; tiép nhan, ban hanh va luu trit cac van ban lién quan
dén cong tac tap trung ngudi lang thang.

- Phéi hop véi cac co so tro giup xa hoi, chinh quyén noi cu trii va gia
dinh dé giai quyét ting truong hop; tham muu vin ban xac minh, tra 10i co sé
tiép nhan, nudi dudng tam thoi; tong hop kho khan, vuéng méc, bao cao cap co
tham quyén.

- Tong hop béo co dinh ky, d6t xuét theo quy dinh.

2. Cong an xa

- Tong hop ra soat, nim tinh hinh, dam béo an ninh trat tu trong qua trinh
tiép nhan, tap trung, van chuyén va ban giao nguoi lang thang.

- Chii tri t6 chirc tuan tra, kiém soét, kip thoi phat hién nguoi lang thang tai
khu vuc trung tim x3, cac tuyén duong chinh, khu vic cong cong, noi tap trung dong
ngudi dic biét luu ¥ khu vuc trung tim, cac diém nit giao thong, khu di tich lich st
t6 chtrc L& hoi; cac khu du lich nhét 13 trong dip trude, trong va sau Tét.

- X4c minh nhan than, noi cu trq, tinh trang cu tru; phéi hop hoan thién hd
so va thuc hién ban giao. Tang cudng quan 1y cu trd, nim dia ban, kip thoi phat
hién trudng hop tir noi khac dén lang thang, xin an.

- Diéu tra, xir 1y theo tham quyén doi véi hanh vi t6 chirc, xui giuc, ép budc,
loi dung nguoi khac dé xin an; hanh vi nguoc dai, bé mac, déy nguoi than hoac
ngudi ¢ rdi loan tAm than ra dudng va cac hanh vi vi pham khac c6 lién quan.

3. Tram Y té xa

- Phéi hop kiém tra, danh gia so bo tinh trang sic khoe cho ngudi lang
thang duoc tiép nhan;thuc hién so ctru, cip ctru, kham, chiam séc stic khoe ban
dau hodc chuyén tuyén kip thoi; lap thong tin chuyén mén can thiét phuc vu
phan loai, ban giao.



- Phéi hop quan 1y, chiam soc stic khoe ddi véi nguoi lang thang ¢ noi cu
tra tai xa sau khi dugc ban giao; tu van cho gia dinh vé chim séc nguodi cao tudi,
ngudi khuyét tat, ngudi c6 rdi loan tam than va ngudi co bénh 1y can theo ddi.

- Bé xuat cac bién phap hd tro y té theo quy dinh.

4. Uy ban Mit tran T quoc Viét Nam xa va cac doan thé

- Drfly manh tuyén truyén, van dong doan vién, hdi vién va Nhan dan tham
gia phong ngira, phat hién, hd trg nguoi lang thang; phat huy ngudn luc nhan
dao, tr thién dé trg giap dung ddi tuong tai cong déng.

- Phéi hop giam sat vi¢c thuc hién chinh sach, van dong gia dinh thyc
hién trach nhiém chim séc, quan 1y ngudi than; hd tro nguodi c6 hoan canh kho
khan 6n dinh cudc séng, hoa nhap cong déng.

5. Trung tam Dich vu sw nghi€p cong xa

T6 chirc tuyén truyén thuong xuyén trén Cong thong tin dién tir, hé thong
Pai truyén thanh va cac kénh thong tin cta xi; cong khai ddu méi tiép nhan
thong tin, tuyén truyén cac bién phap phong ngira, hd trg ngudi lang thang phu
hop, nhén van.

6. Trwéng cac thon

- Chu dong ndm tinh hinh, kip thoi phat hi¢n, bao cao UBND x3 cac
truong hop nguot lang thang phat sinh trén dia ban thon.

- Phéi hop v6i UBND x4 va cac luc luong lién quan trong cong tic xac
minh, quan 1y ngudi lang thang sau khi duoc dwa vé dia phuong; han ché tai
dién tinh trang lang thang.

IV. KINH PHI THUC HIEN

Kinh phi thuc hién K& hoach duoc st dung tir ngudén ngan sach xi va céc
ngudn huy dong hop phép khac theo quy dinh cua phap luit.Viéc quan 1y, s
dung va thanh quyét toan kinh phi thuc hién theo dung quy dinh cta phap luat.

UBND x& Nguyén Luong Bang dé nghi cic co quan, don vi va cac thén
nghiém tac trién khai thuc hién. Trong qua trinh thuc hién néu c6 khé khan,
vuéng mac, phan anh vé UBND x4 (qua Phong Vin héa — Xa hoi xi) dé tong
hop, giai quyét./.

Noi nhn: TM. UY BAN NHAN DAN
-So Y té; ”
- Trung tam CTXH va BTTE Hoa Phuong; T. CHU TICH

- Trung tdm Nudi dudng BTXH Hai Duong;
- Lanh dao UBND x3;

- Uy ban MTTQ Viét Nam X&;

- Cac co quan, don vi c0 lién quan;

- C4c thon trén dia ban xa ;

- Luu: VT, VH-XH.

Poan Van Cat
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