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Pa ding ky mirc dj dat

Tén dia hién mé z . A s
STT N S h hinh quyén th:
phll’o‘ng uglhni:h chuan cl l‘l‘lhiél‘:lllyen an
uyén thin U . N, .| Taodidukién dé 15 chirc, cong | Quy dinh 01 ngay/tudn gidi
?hién" . Céc ndi dung cong khai Hinh thirc cong khai dan giém sat hoat dong quyét nhanh TTHC
2026
Cong khai danh myc, ndi dung, thoi
gian, quy trinh giai quyét TTHC; Cong
khai mirc thu phi, 1¢ phi cua timg TTHC;
Ngay 09/02/2026, Uy |Cong khai sb dién thoai BTV, PBT dang B tri hom thu 6p ¢ tai tru
ban nhan dan xa da ban |ay; CT, PCT HDND; CT, PCT UBND ) qusopytatey oo
N N -z L PR A s6 UBND x4, Trung tdm Thong bao so 341/TB-
hanh Céng van s va CB,CC cap xa; Cong khai lich cong Phuc vu hanh chinh con UBND nga
323/UBND-VHXH vé |téc cita Dang iy, HDND, UBND, Sy ong, 9y
A as , . L J— Tram Y te, cac Truong trén |26/02/2026 cia UBND
2 viéc dang ky don vi dat [UBMTTQVN Chu tich UBND x4, Bi N - . N <~ A . ~
KH so P ; L L. Cong khai tai tru so  |dia ban xa, tai cac thon trén |xa vé quy dinh Thong
chuan “Chinh quyén thu, CHu tich HDND, Chu tich ~ A AL A . Lk
64/KH- N o s N N .« |UBND, Trung tam dia ban x4, bo tri cong chirc, |béao s6 341/TB-UBND
5 x than thién” ndm 2026 |UBMTTT VN hang tuan; Cong khai s6 - . s . L A N P
Xa Nguyen |UBND o NTA . " N P 5 PVHCC, cong khai  |vién chuc, nguoi lao dong  |ngay 26/2/2026 veé viéc
1 N 5 guri So Noi vy thanh dién thoai duong day nong cia UBND A A PO n Ly N . "
Luwong Bang |ngay _, . . £ s A X £ LA N trén Cong Thong tin  |truc dién thoai duwong ddy  |quy dinh giai quyet
pho trong d6 dang ky |cap xa; Cong khai cam két khong gy o~ . X RO R
09/02/202 don vi dat chuan mite 3 |phién ha. sach nhidu. tiéu cuc: Con dién tur xa, Facebook, |nong, Fanpage, Zalo OA dé |nhanh va tra két qua
6 !t dat chu ¢ > |pien hd, sac cu, ticu cue; Long Zalo OA tiép nhan, phan anh y kién; |giai quyét thi tuc hanh

“Chinh quyén than
thién” nam 2026 , tir
nim 2027 tr& di phin
d4u dat chuén mirc do
4

khai quy ché thyc hién dan chu, quy ché
dan chii trong xay dung NTM kiéu mAu;
Cong khai céc ndi dung bdi thuong, hd
trg, tai dinh cu khi nha nude thu hoi dat;
Cong khai tinh hinh giai quyét TTHC
truc tuyén (ty 18, sb lugng) dé thuc day
chuyén ddi sb; dam bao cong khai
day dii theo quy dinh hién hanh

bé tri can b, cong chirc
tryc tai phong tiép cong dan
tat ca cac ngdy trong tudn

chinh trong ngay cho
ngudi dan, to chire va
doanh nghi¢p.

Thyec hién viéc tiép nhan va tra két

qué gidi quyét tha tuc hanh chinh
tai nha

K& hoach s6 83/KH-UBND
ngay 26/02/2026 cia UBND
xa vé hudng dén, hd tro
nguoi dan yéu thé, gip kho
khan trong thuc hién thu tuc
hanh chinh tai Trung tim
Phuc vu hanh chinh cong xa;
Thong béo sb 341/TB-
UBND ngay 26/2/2026 vé
viée quy dinh giai quyét
nhanh va tra két qua giai
quyét thi tuc hanh chinh
trong ngay cho ngudi dan, to
chure va doanh nghiép.

B tri, huy dong sy tham gia cia CB,

DV, HV cic t6 chire CTXH dé hd
tr, tiép don, hudng din nguoi dan
dén lam TTHC

Ngay 29/4/2026 UBMTTQ
Viét Nam xa da ban hanh Coéng
vin s6 22/MTTQ-BTT vé viée
ctr c¢4n bo co quan Uy ban
MTTQ Viét Nam xi va cic t6
chirc Chinh trj - Xa hdi xa tham
gia thyc hién mo6 hinh “Chinh
quyén than thién” trén dia ban
xi Nguyén Luong Bing, tip
trung hudng dan cong dan nop
hd so truc 1uyén va thuc hién
cac thu tuc hanh chinh tai
Trung tdm Phuc vu hanh chinh
cong xa.
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chimg

Nguoi ding| To chire gap
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thé Nhan_| c6 nhiéu hoat
P trién 2
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hinh anh |3 €0
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chimg
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TAI XA NGUYEN LUONG BANG 6 THANG PAU NAM 2026

TTEU CHT 37 CHINH
QUYEN CO PQINGU
CAN BQ, CONG CHUC a P x X - SN S PR
CHUYEN NGHIEP, TIEU CHI 4: CHINH QUYEN XANH, VAN MINH, HIEN DAI UBND cap xa ¢6 mé hinh siang tao va hi¢u qua Dinh gia chung
TRACH NHIEM, GUONG
MAU THAN THIEN. - — .
any d{_mg ?(_)l flg\.l ca? Canh B Trax?g 131 Trax?g 131 Congﬁtac bay Ty 1é ngusi dan cai
hinh anh bd, cong chirc | quan moi | co so vat | coso vat [ tuyén manh it tme dune Hai
nguoi dimg | chuyén irwong | chittai | chittai | truyén, [ung dung| < Sg L;l;g o Tén mé hinh Noi dung Két qua trién khai m6 hinh Thuan loi | Khé khan
dau cdp iy, | nghiép, trach | khuvye | truso | Trung | pano, cong ong Smart ren so
B 3 A 5 N O PN PR A h¢ gia dinh
chinh guyén | nhiém, guong| khudn | lam viéc | tim Phuc |khau hiéu| nghé
,- Noi dung m6 hinh gom: tiép nhan nhu cau hd trg qua Trung tam - Mo hinh tao chuyén bién rd rét trong tu duy phuc vu: chinh quyén
Phuyc vu hanh chinh cong, dién thoai, Zalo, trudng thon, to chirc doan |chu dong dén gan dan hon, khong dé ngudi yeu the bi bo lai phia sau
thé; phan cong can bd hudng dan, ké khai, s6 hoa, ndp hd so truc trong tiép can dich vu hanh chinh cdng; dong thoi gop phan hinh thanh
tuyén, theo ddi két qua; phoi hop tra két qua linh hoat tai Trung tdm | thoi quen sir dung dich vu cong truc tuyén, thanh toan tryuc tuyén, tra
hodc tai nha trong trudng hop ddc biét; luu hd so, hinh anh minh ctru hd so va danh gia chét lugng phuc vu.
- M6 hinh “H3 tro gidi quyét thi |ching, phiéu danh gia hai long ctia nguoi dan. - Nguoi dan dé tiép can thong tin & nhiéu hinh thic khéc nhau; han ché
tuc hanh chinh tai nha” - Céc nfi dung ngudi dan can biét duge cong khai ddng thoi qua 04 tinh trang thiéu thong tin vé thu tuc, lich tiép cong dan, sé dién thoai
- M6 hinh “Céng khai so 4 kénh: niém yét truc tiép tai try s6/Trung tdm Phuc vu hanh chinh duong day nong, thong bao cua dia phuong. Bao cdo cua xa da néu
o2 ~x Da trién |Dam Dam Thyc  |Da trien kénh” cong; Cong thong tin dién tir xa; Fanpage Facebook; Zalo OA/nhom  |viéc cong khai qua Cdng thong tin dién tir, Zalo OA, Fanpage chinh
Da trién Da trién Y A ) RS S A1 A LR N N ~ P , i Iy AT TN . £
khai. ¢6 Khai. ¢6 khai, c6 |bao bao hién day|khai, c6 | 7.235 - M5 hinh “T6 ho trg cong dan | Zalo cong dong. thirc, Dai truyen thanh va cac diém cong khai truc tiep. Theo Theo
hinh‘z'mh hinh’a'.nh hinh anh|theo theo du dam |hinh anh|nguoi/9,296 ho  |tai Trung tim Phuc vu hanh - Huy dong can bg, doan vién, hgi vién MTTQ va cac td chirc chinh tri|- Giam ling tang cho nguoi dan, nhat 1a nguoi cao tudi, nguoi it sir bao cdo |bao cao
. | . , minh quy quy bao yéu |minh  |dat ty 1¢ 78% chinh cong” - xi hoi tham gia tryc hé tro, tiép don, huéng din nguoi dan Iy s, ké |dung dién thoai thong minh; nang cao ty 1€ hd so truc tuyén, s6 hoa hd |ciaxd  |cla xd
minh chimg |minh ching | . . N | A Y A A N A 1A £ . £ . N Y P
ching  |dinh dinh cau chimg - M6 hinh “Mo6i ho dan co it khai ho so, tao tai khoan dich vy cong, ndp ho so truc tuyén, thanh 50, thanh toan truc tuyén; tao hinh anh than thién, gan giii tai noi tiép

nhit mot cong dan s6”
- Mo hinh “Ngay thi nam giai
quyét nhanh thi tuc hanh chinh”

toan truc luyén, quét ma QR tra ctru thi tuc.

- Tuyén truyén, huéng dan mdi h¢ gia dinh c6 it nhat 01 nguoi cai dat,
sir dung tmg dung Hai Phong Smart; dong thoi huéng din nguoi dan
tra ctru thong tin, guri phan anh, tiép céan dich vu cong va céc tién ich
s0.

- UBND x4 Iya chon 01 ngay trong tuan, cy thé 1a thtr nim hz"ang tuln,
dé tap trung giai quyét nhanh va tré két qua trong ngay déi véi céc thi
tuc hanh chinh du diéu kién.

nhan hd so. Noi dung nay ciing ding véi dé cuong vé viée b tri, huy
dong can bg, doan vién, hoi vién hd trg ngudi dan tai Trung tdm Phuc
vu hanh chinh cong xa.

- Tang kha ning tuong tac giita nguoi dan véi chinh quyén trén moi
truong s8; hd tro chuyén doi s6 tir co so; gitp nguoi dan tiép can
thong tin nhanh hon.

- Rat ngén thoi gian chd doi, giam s6 1an di lai cua ngudi dan, tao
chuyén bién r5 trong phong cach phuc vu.














































