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Két qua thue hién mé hinh “Chinh quyén thin thién” 6 thang diu nam
va phuwong hwéng, nhiém vu 6 thang cuoi nam 2026

Thyc hién Cong vén sO 3877/SNV-XDCQ&CTTN ngay 07/7/2026 cua S¢
Noi vu thanh pho Hai Phong vé viéc bao cao ket qua trién khai mo hinh “Chinh
quyén than thién” 6 thang dau nam 2026;

Can ctr Quyet dinh s6 5049/QD-UBND ngay 11/12/2025 ciia Uy ban nhan dan
thanh pho Hai Phong vé viéc ban hanh B tiéu chi, Bang thang di€ém va quy trinh
Xét cong nhan “Chinh quyén than thién” cap xa trén dia ban thanh pho Hai Phong;

Cin ctr Ké hoach 6 64/KH-UBND ngay 09 thang 02 nim 2026 ctia Uy ban nhan
dan xa Nguyen Luong Bang ve viéc xay dung va thuc hién m6 hinh “Chinh quyén than
thién” trén dia ban x& Nguyen Luong Bang nam 2026;

Cén ctr Quyét dinh s6 441/QD-UBND ve viéc thanh 1ap Ban Chi dao xay dung
va thuc hién mé hinh “Chinh quyén than thién” trén dia ban x& Nguyén Luong Bang
nam 2026;

Uy ban nhan dan x& Nguyén Luong Bang bao céo két qua trien khai thyc hign
mo hinh “Chinh quyén than thién” 6 thang dau nam 2026 trén dia ban x&, cu thé
nhu sau:

|. KET QUA THUC HIEN 6 THANG PAU NAM 2026

1. Cong tac chi dao, diéu hanh

1.1. Vigc ban hanh Ké hoach va ding ky don vi dat chudn “Chinh quyén
than thi¢n” nam 2026

- Ngay tir dau nam 2026, Uy ban nhén dén xa Nguyén Luong Bang xac dinh
viéc xay dyng mo hinh “Chinh quyén than thién” 1a nhiém vy trong tam, thuong
xuyén, gan truc tiép véi cai cach hanh chinh, chuyén ddi s, thuc hién dan chi & co
sO, nang cao ky luat, ky cuong hanh chinh va chat lugng phuc vu Nhén dan.
UBND xa da quan tri¢t phuong chdm xay dyng phong cach “trong dan, gan dan,

hiéu dan, hoc dan va c6 trach nhi€ém vai dan”; “nghe dan néi, néi dan hi€u, huéng
dan dan lam, lam dan tin”.

- Ngay 09/02/2026, Uy ban nhén dan xd da ban hanh K& hoach s6 64/KH-
UBND vé ViéNC xay dung ya‘l thuc hién mo hinh “ Chinh quyén than thién” trén dia
ban xa Nguyen Luong Bang nam 2026. K& hoach phén cong 1o cac nhiém vu cu
thé cho cac co quan, don vi trén co s6 Bang tiéu chi cham diém 100 diém gom 4
tiéu chi thanh phan trong do:

+ Chinh quyén cong khai minh bach: 24 diém;

+ Chinh quyén than thién, hanh dong, vi nhan dan phuc vu: 24 diém;
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+ Chinh quyén c6 doi ‘ngil can by, cong chic chuyén nghiép, trach nhiém,
guong mau, than thién: 26 diém;

+ Chinh quyen xanh, van minh, hién dai: 26 diém.

- Ngay 09/02/2026 UBND x4 ban hanh Quyét dinh s 441/QD-UBND Ve viée
thanh lap Ban Chi dao xay dung va thyc hién m6 hinh “Chinh quyén than thién” trén
dia ban xa Nguyen Luong Bang.

- Ngay 09/02/2026, Uy ban nhan din x3 d3 ban hanh Céng van 5O
323/UBND-VHXH vé viéc dang ky don vi dat chuan “Chinh quyen than

thién” nam 2026 gui S Noi vu thanh phd trong do6 dang ky don vi dat chuan
mitc 3 “Chinh quyén than thién” nam 2026 (Pat tir 90 dén duwdi 95 diém).

1.2. Cong tic tuyén truyén

- Ngay 10/02/2026, ﬁbean nhén dan xa da ban hanh Cong van )
332/UBND-VHXH vé viéc dan hudng tuyén truyén cai dat va st dung Umg
dung Cong dan so (Smart Hai Phong) trén dia ban xa.

. - Cong téc tuyén truyén duogc trién khai bang nhiéu hinh thire phit hop voi
diéu kién thyc té cua dia phuong: Thong qua hdi nghi, Dai truyén thanh xa va
thon, Cong thong tin dién ti, CAC trang mang x3 hoi, nhém Zalo cong dong,
niém yét cong khai tai Trung tim Phyc vy hanh chinh cong va long ghép trong
sinh hoat chi bd, hop thon, sinh hoat cac doan thé.

_- Noi dung tuyén truyén tap trung vao muc dich, y nghia ciia mé hinh “Chinh
quyén than thién”; cac nd1 dung ctia B9 ti€u chi; phuong cham “4 xin”, “4 luén”, “5
khong”; trach nhiém cua can bg, cong chuc, vién chuc trong thyuc thi cong vy;
quyén cta ngudi dan trong giam sét, phan anh, gop ¥ xay dung chinh quyén.

- Trung tam Dich vu sy nghiép cong xa da ph01 hop v61 cac by phan
chuyén moén tang cudng tuyén truyén trén Dai truyén thanh xi; dang tai thong
tin trén Facebook, Cong théng tin dién tir, nhém Zalo dé nang cao kha ning tiép
can thong tin cia nguoi dan, gop phan nang cao nhan thic, trach nhiém cua doi
ngii can bd, cong chirc, vién chirc va tao sy dong thuin trong Nhan dan khi tham
gia xay dung chinh quyén than thién.

- UBND x4 chi dao kiém soat chat ché thong tin ding tai trén Céng thong
tin dién tir, Fanpage Facebook, Zalo OA va cac nhom Zalo cong dong theo
nguyén tac: Noi dung chinh xac, théng nhat v6i van ban chi dao; uu tién ngudn
thong tin chinh thdng; khong ding tai thong tin chua kiém ching; khi ding tai
phai luu bai viét, anh chup man hinh, dudng dan, ngay ding va ngudi phu trach
dé 1am minh ching. Pdi voi ndi dung trén Zalo OA hodc nhém Zalo khong co
duong dan cong khai 6n dinh, hd so minh chtng luu bang anh chup man hinh,
nhat ky dang tin hodc xac nhan cta b phan phu trach truyén thong.

2. Két qua thue hién cac tiéu chi

2.1. Chinh quyén céng khai minh bach

- Cac phong, don vi thuoc UBND x4 da chu dong thuc hién day du cac
noi dung dé to chic, ca nhan biét, thuc hién: Céng khai danh muc, noi dung,
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thoi gian, quy trinh giai quyét thu tuc hanh chinh; Céng khai muc thu phi, 1¢
phi cua ting thu tuc hanh chinh; Céng khai sé dién thoai cua bi thu, pho bi thu
dang ay; Chu tich, phé chu tich Hoi ddng nhan dan; chu tich, phé cha tich Uy
ban nhan dan va can b, cong chic x&; Cong khai ndi quy tiép cong dan, lich
tiép cong dan dinh ky; Cong khai lich cong tac caa UBND, chu tich UBND cap
x& hang tuan; Sé dién thoai duong day néng cua Uy ban nhan dan xa; Céng
khai cam két khong gay phién ha, sach nhiéu, tiéu cuc trong thuc hién nhiém
vy, cdng vu; Cong khai quy ché thuc hién dan chu; Cong khai tinh hinh giai
quyét thar tuc hanh chinh truc tuyén (ty 18, sé lwong) dé thiic day chuyén doi sé.

- Cac hinh thtrc cong khai dugc thuc hién da dang, bdo dam thuan tién cho
nguol dan tiép can: Niém yét tai tru s& UBND xa, Trung tdm Phuc vu hanh
chinh cong, Phong tiép cong dan; cong khai trén Cong thong tin dién tir xa;
thong tin trén Pai truyén thanh; dang tai qua Fanpage, Zalo OA, nhom Zalo

cong dong, cong khai tai nha van hoa thon va cac diém sinh hoat cong dong khi
can thiét..

- Cong thong tin dién tir xa Nguyén Luong Bang duy tri cac chuyén muc
phuc vu tiép can thong tin, cai cach hanh chinh - chuyén doi sb, lich cong tac -
lich tiép cong dan; cong khai thong tin don vi chiu trach nhiém nd1 dung, dia
chi, dién thoai, Zalo OA va Fanpage. Trong 6 thang dau nim, UBND xa di cong
khai danh muc thu tuc hanh chinh tiép nhan va tra két qua tai Trung tam Phuc vu
hanh chinh céng ddng thoi duy tri cong khai két qua tiép nhén, giai quyét ho so
va khao sat su hai 1ong theo B chi s6 766.

- Pinh ky hang quy, Vian phong HDND va UBND xa giri vin ban cung cip
thong tin bao chi vé tinh hinh phat trién kinh té, x4 hoi trén dia ban xa. Thuong
xuyén giit mdi lién hé vai bao, dai phat thanh Hai Phong tuyén truyén, pho bién
va cong khai théng tin dé dan biét, dan ban, dan kiém tra.

2.2. Chinh quyén tao diéu kién dé té chirc, cd nhén giam sdt hoat dong

- UBND x4 tao diéu kién dé t6 chirc, ca4 nhan giam sat hoat dong cua chinh
quyén thong qua viéc cong khai ndi dung, thoi han giai quyét thu tyc hanh
chinh, két qua giai quyét ho 50, két qua khao sat sy hai long, lich tiép cong dan,
duong day nong, dia chi tiép nhan phan anh kién nghi va két qua xur Iy cac noi
dung thudc tham quyén.

- Xa duy tri hom thu gop y tai tru s6 UBND xa, Trung tdm Phyc vu hanh
chinh cong, Phong tiép cong dén, try so Uy ban MTTQ Viét Nam x&, Cong an
xd, Ban Chi huy quan su x3 va tai cac nha van hoa thon; dong thoi tiép nhan
phan anh qua dién thoai, Cong thong tin dién tir, Fanpage, Zalo OA, nhoém Zalo
cong dong va trao ddi truc tiép tai Trung tAm Phuc vy hanh chinh cong.

- Van phong HDND va UBND xé tham muu thue hién cong tac tiép cong
dan dinh ky va thuong xuyén; cong khai lich tiép cong dan ciia Chu tich UBND
xd vao thr Tu hang tuan tai Phong tiép cong dan xa. UBND x duy tri nghiém
tac ché do tiép cong dan dinh ky ctua Chu tich UBND x4 vao ngay thit Tu hing
tudn theo quy dinh. Tir ngay 15/12/2025 dén ngay 06/6/2026, Chu tich UBND
x3 da thuc hién 26 ky tiép cong dan dinh ky, twong timg 52 budi tiép cong dan.
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Noi dung cong dan phan anh, kién nghi chu yéu lién quan dén linh vuc quan ly
dat dai, xur 1y vi pham dat dai va cac van dé phat sinh trong qua trinh quan 1y nha
nudc tai dia phuong.

+ Téng luot tiép: da tiép 148 luogt voi 174 nguoi, lién quan dén 148 vu viéc.

+ Trach nhiém nguoi dung dau: Chu tich UBND xa tryc tiép tiép cong dan
dinh ky va dot xuat 27 ky (bang 54 buoi).

+ Tiép doan dong ngudi: di tiép 03 doan (11 cong dan), cac vu viée déu
dugc lang nghe, gidi thich va xu 1y kip thoi, khong dé phat sinh “diém nong”.

+ Tong sb don tiép nhan trong ky 1a 52 don.

+ Két gué phan loai’theo noi dun’g: Pon khiéu nai: 04 don (7,,7%), 100%
lién quan dén linh vyc dat dai. Don t6 cao: 05 don (9,6%), chu yéu phan anh
viée thyc thi cong vu trong quan ly dat dai. Don kién nghi, phan anh: 43 don
(82,7%), trong do6 linh vuc dat dai chiém s6 luong 16n v 92,9%.

+ UBND xa da xir ly, giai quyét xong 50/52 don tiép nhan, dat ty 1& 96%,
bdo dam duing trinh tu, tha tuc va tham quyén.

- Két qua giai quyét khiéu nai, td cdo: Cong tac giai quyét duoc thuc hién
khach quan, dung trinh ty, dat ty 1€ xir 1y 100%;

+ V¢ khiéu nai: giai quyet dut diém cac vu viée thong qua doi thoai va
huong dan phap luat; trong do 01 vu viéc cong dan tu nguyén chuyén sang don
kién nghi sau khi dugc giai thich; 01 vu vi¢c dang thu ly giai quyét.

+ V& t6 cdo: Thu 1y 02 vu viée, dd ban hanh két luan noi dung té cdo, qua

d6 chan chinh kip thoi cac hanh vi chua ding quy dinh; khong thu 1y 02 vy viée
do khong du diéu kién; 01 vu viéc dang thu Iy giai quyét.

- Vin phong HDND va UBND x4 da tham muu co ché phdi hgp Uy ban Mat
tran T6 qubc Viét Nam va cac t6 chuc chinh tri, xa hoi, Truong thon, chi hoi doan
thé & thon trong do xay dung co ché tlep nhan thong tin phan anh, gop y cua nguoi
dan, t6 chirc va doanh nghi¢p hang tudn théng qua Uy ban Mit trdn T6 qudc Viét
Nam va cic t6 chirc chinh tri, xa hoi, Trudng thon, chi hdi doan thé & thon bang
nhiéu hinh thirc khac nhau phti hop véi tinh hinh thuc té tai dia phuong.

3. Chinh quyén than thién, hanh ddng, vi Nhan dan phuc vu

- Ngay 29/4/2026 UBMTTQ Viét Nam xa d& ban hanh Cong van s6 22/MTTQ-
BTT vé viéc cir can bo co quan Uy ban MTTQ Viét Nam xa va céc to chie Chinh tri -
XA hoi x4 tham gia thyc hién mo hinh “Chinh quyén than thién” trén dia ban xa Nguyén
Luong Bang, tap trung hudéng dan cng dan nop hd so truc tuyén va thuc hién cac tha
tuc hanh chinh tai Trung tdm Phuc vu hanh chinh cdng xa.

- Thudng xuyén bd tri, huy dong sy tham gia cua can bo doan vién, hoi vién
Hoi Nong dan, Hoi CCB, Hoi Phu nir va Poan TNCS H6 Chi Minh x4 dé hd tro, tiép
don, huong dan nguoi dan dén 1am tha tuc hanh chinh tai Trung tdm Phuc vu hanh
chinh cbng xa.
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- Trién khai thuc hién mé hinh “Ngay thiz ndm khéng hen” tai Trung tam
Phuc vu hanh chinh cong xa dé giai quyet nhanh va tra ket qua thu tuc hanh chinh
trong ngay cho ngudi dan, to chac va doanh nghiép.

- T6 chuc trao Giay ching nhan két hon, thu chic mimg, thdm hoi, phing
viéng gui thu chia budn dén gla dinh cong dan khi ¢6 nguoi than qua doi. G thu
cam on nguoi dan, t6 chic va doanh nghiép c6 déng gop xdy dung dang, xay dung
chinh quyén va cong dong dan cu; gui thu xin 16i ngudi dan, to chic va doanh nghiép
Vé Viéc giai quyét tha tuc hanh chinh qué han.

- Cir mdi dip Tét dén xuan ve dong chi Bi thu, Chu tich UBND xa chic ming
toan the Nhan dan dip nam méi, cac ngay I€ I16n... thong qua hé thong truyen thanh,
Cong thong tin dién tir, mang vien thdng va cac trang mang xa hoi khac...

- To chirc gap gd, tiép xtc Véi cac t chirc, c& nhan 6 nhicu hoat dong ung ho
dia phuong, nhitng ngudi c6 uy tin dang sinh song tai dia phuong.

- Thuong xuyén khao sat danh gia viéc thyc hién chinh quyen than thién dé rit
kinh nghiém, hoan thién cac tiéu chi va nang hang mirc do dat chuan.

4. Chinh quyén ¢6 d@di ngii can bd, cong chiic chuyén nghiép, trach nhiém,
guwong mau, than thién

- Xay dyng hinh énh nguoi dimg dau cap uy, chinh guyén guong mau, trach
nhiém, thén thién véi Nhan dan: Guong mau di dau trong viéc thuc hién nhiém vu va
cac chuan myc dao duc, tac phong, 1€ 16i lam viéc. Thuong Xuyén xuong co s thon
lang nghe tam tu, nguyén vong va doi thoali, giai quyét don thu. Chi dao, lanh dao trién
khai cac quy ch¢, thuc hién tot cac nhiém vu va cac quy dinh cua phap luat.

- Poi ngii can bd, cong chic chuyén nghiép, trach nhiém, guong mau, than thién:
Can bg, cong chirc ¢6 trinh do chuyén mén, nghiép vu dam bao theo quy dinh. Co6 k¥
nang giao ti€p, tng X, tiep dan, tiep nhan va xr ly thdng tin, x Iy tinh huong véi nguoi
dan, t6 chuc, doanh nghi¢p. Guong mau va thyc hién nghiém cac quy dinh, chuan muc
vé dao duc, 16i song; quy tac (g Xir cia ngudi lam viéc tai Trung tam Phuc vu hanh
chinh cdng xa; quy tac (mg xur trén mang x& héi. Thyc hién tot "nu cudi cdng s6™. 6
thang dau nam khong co,can b, cong chuc bi xir ly Ky luat, khéng 6 can bo cong chirc
vi pham noi quy, quy ché lam viéc.

5. Chinh quyén xanh, viin minh, hién dai

- Xay dung canh quan méi truong khu vuc khuon vi,én tru s& Uy ban nhan dé}n
x& bao dam sang, x,anh,,sach, dep, thén thién tao an tugng tot doi vai cong dan khi den
lién hé, giao dich; sap xép cac phong lam viéc gon gang, khoa hoc, than thién.

- Trung tam Phyc vy hanh chinh cong xa duoc trang bi may méc, thiét bi dé
Nhén dan den giao dich thuan tién; co bang khau hiéu, pano tuyén truyen cac noi dung
lién quan den Chinh‘quyén than thién; day manh ng dung cdng ngh¢ thong tin trong
hoat dong chi dao, diéu hanh cua chinh quyen.

- Két qua tir ngay 01/01/2026 dén ngay 30/6/2026, tong s6 van ban di cia
UBND x3a 1a 4991 van ban; giﬁ trao doi qua truc lién thong 4991 van ban, dat
100%; c6 4991 van ban Ky s6 co quan va 4991 van ban ¢ chit ky so ca nhéan,
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dat 100%. Viéc st dung chir ky SO, xt Iy van ban dién tir gop phan rit ngan thoi
gian xtr ly céng viéc, ndng cao hiéu qua phuc vu t6 chac, ca nhan

- Trung tam Phuyc vu hanh chinh cong xay dung Ké hoach s6 01/KH-
TTPVHCC ngay 26/2/2026 vé thuc hién mo6 hinh “Chinh quyén than thién”
nam 2026.

Két qua danh gia trén bo Chi sé 766 ctia Tong s6 diém xa Nguyén Luong
Bang duoc ghi nhan: 97,89 diém, xep 17/114 xa, phuong cu thé: Chi sd cong
khai minh bach 18/18 diém; Chi s6 tién do, két qua giai quyét: 19,98/20 diém;
Chi sb dich vu cong truc tuyen 10/12 diém; thanh toan truc tuyen 10/10 diém;
chi s6 hai 1ong: 18/18 diém; chi s s6 hoa h6 s0: 21,91/22 diém. (Két qua tra ctiru
tai thoi diém 31/5/2026, tir ngay 01/6/2026 dén nay hé thdng tam thoi dimg danh
gia két qua)

Trong 6 thang dau nam 2026, Trung tdm Phuc vy hanh chinh cong xi da
duy tri hiéu qua viéc tiép nhan, giai quyét ho so trén Hé thong thong tin giai
quyét thi tuc hanh chinh; ty 18 ho so da giai quyét dugc s6 hoa dat 99,99%, bao
dam ho so dugc cap nhat, luu trit, s6 hd so duoc khai thac dir lidu s hoa la
10.444 ho so, ti 18 tai st dung dit liéu s6 hoa 1a 99,83%.

Tong sb hd so truc tuyén toan trinh d3 tiép nhan 1a 1589, s6 hd so truc
tuyén toan trinh 12 1460 ho so, dat ty 1¢ 91,9 %. S6 ho so cap ban dién tur 1a 8925
hd so. 100% ho so duoc tiép nhan, xu ly theo quy trinh, bao dam cong khai,
minh bach, tao thuan lgi cho t6 chirc va céng dan, gép phan giam thoi gian, chi
phi di lai cho nguoi dan va nang cao hiéu qua cai cach hanh chinh.

- UBND x4 chi dao tiép tuc tuyén truyén, huéng dan ngudi dan cai dit, sir
dung tng dung Smart Hai Phong, dich vu cong truc tuyén, thanh toan truc tuyén
va cac kénh tuong tac sd voi chinh quyén; dong thoi ra soat, dé xuat nang cap ha
tang cong nghé thong tin, trang thiét bi phuc vu chuyén doi so tai co so.

Il. KET QUA TU PANH GIA THEO THANG PIEM

- Can ci B9 tiéu chi, Bang thang diém va quy trinh xét cong nhan “Chinh
quyén than thién” cip x4 ban hanh kém theo Quyét dinh s6 5049/QD-UBND ngay
11/12/2025 cua UBND thanh phd, UBND xi Nguyén Luong Bing di ra soét, tu
danh gia theo 04 nhom ti€u chi chinh va ti€u chi m6 hinh sang tao, hiéu qua

- Theo biéu tong hop trién khai mé hinh “Chinh quyén than thién” 6 thang dau
niam 2026, UBND x& Nguyén Luong Béng dd ban hanh Cong vin sb 323/UBND-
VHXH ngay 09/02/2026 d3 ding ky muc d6 dat chuan, trong nim 2026 phan déu
dat muac d6 3, tir nam 2027 tré di phan déu dat chuan mirc d6 4; Qua ty ra soat, cac
noi dung thudc tiéu chi Chinh quyén cdng khai, minh bach; Chinh quyén than
thién, hanh dong, vi Nhan dan phuc vu; Chinh quyén c6 ddi ngii can bo, cong
chac chuy@n nghiép, trach nhiém, guong mau, than thién; Chinh quyén xanh, vin
minh, hién dai co ban da dugc trién khai. Mot s6 noi dung can tiép tuc hoan thién
6 thang cudi nam 1 chuan hoa ho so minh chung dién tir, ting cudng luu trit anh
chup man hinh céc bai dang Fanpage/Zalo, Cong thong tin dién tir cia x4 cap nhat
day du két qua khao sat hai 1ong theo thang, bo sung minh ching vé co sé vat
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chat va md hinh sang tao. UBND x& Nguyén Luong Béng tu danh gia, xép loai
don vi dat chuan “ Chinh quyén than thién” mac 3 dat 93,5/100 diém.

III. PANH GIA CHUNG

1. Nhitng chuyén bién va tic dong tich cuc

- Viéc trién khai mo hinh “Chinh quyen than thién” di tao chuyén bién
tich cuc trong nhan thirc, phong céch, 1é 161 1am viéc cua can bo, cong chuec,
vién chuc; nang cao trach nhiém phuc vy, trach nhiém giai trinh va ky luat, ky
cuong hanh chinh.

- Hoat dong cong khai, minh bach dugc tang cuong trén ca kénh truc tiép
va kénh s0, gitip nguoi dan dé ti€p can thong tin, thuan loi trong giam sat hoat
dong cua chinh quyén. Cong thong tin dién tir xa, Fanpage, Zalo OA, nhom Zalo
cong dong tung budc tro thanh kénh ho tro truyén thong chinh sach, tiép nhan
phan anh va hudng dan nguoi dan.

- Chét luong phuc vu tai Trung tam Phuc vy hanh chinh cong c6 cnuyén
bién rd nét; cac mo hinh ngay giai quyét nhanh trong ngay, ho tro nguoi yéu the,
khao sat hai long qua md QR gop phan giam thoi gian, chi phi di lai va nang cao
murc do hai long cua t6 chuc, ¢4 nhan.

- Mo hinh hd trg giai quyét thu tuc hanh chinh tai nha thé hién rd tinh than
chinh quyen hanh dong, vi Nhan dan phuc vy, phu hop voi diéu kién dia ban,

nhat 1a d6i véi nhom ngudi yéu thé, ngudi cao tudi, nguoi khuyét tat va ngudi
c6 hoan canh kho khan.

2. Thuan lgi, khé khin

2.1. Thudn lgi

- Thanh pho, S& N1 vu va cac sé, nganh c6 van ban chi dao, huong dan cu
thé; sy vao cudc tich cuc cua cap uy, chinh quyén xa, sy quan tam chi dao, phan
cong nhiém vu rd rang; MTTQ, cac to6 chic chinh tr1 - xa hoi, bi thu chi bo,
truong thon phoi hop tich cuc trong tuyén truyén, van dong va ho tro Nhan dan.

- H¢ thong Cong thong tin dién tu, Fanpage, Zalo OA, nhom Zalo cong
dong, truyen thanh co s¢ va T6 cong nghé sb cong dong tao diéu kién thuén loi
dé truyén tai thong tin nhanh, rong, pht hop voi nhu cau tiép can thong tin cta
nguoi dan.

- Sy ddng thuan ctia Nhan dan véi chu truong xdy dung chinh quyén than
thién, cai cach hanh chinh, chuyén doi so; nhiéu t6 chire, ca nhan ung ho, phoi
hop vo6i chinh quyén trong cac hoat dong an sinh, van hoa, moi truong va
chuyén doi so.

2.2. Khé khdn, vieong mdc

- Mot bo phan nguoi dan, nhat 1a nguoi cao tudi, nguoi it st dung thiét bi
thong minh, con han ché trong ti€p can dich vu cong truc tuyén, thanh todn truc
tuyén, ing dung Smart Hai Phong va cac kénh tuong tac so.

- Khéi luong cong vige cua cap xa sau sap xép don vi hanh chinh va van
hanh mo hinh chinh quyén dia phwong 02 cap ting cao; yéu cau vira giai quyét
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cong viéc thuong xuyén, vira chuan héa hd so minh ching theo B tiéu chi doi
hoi nhiéu tho1 gian va nhan luc.

- Ha tang cong ngh¢ thong tin, phan mém chuyén nganh, duong truyén co
thoi diém chua that on dinh; viée dong b dir liéu, luu trir minh ching dién tur va
thong ké két qua theo tirng tiéu chi can tiép tuc hoan thién.

- Pbi v6i minh chung trén nén tang Zalo hodc nhom mang xa hdi cong
dong, khong phai ndi dung nao cling ¢6 duong dan truy cép cong khai lau dai;
do d6 can quy trinh luu anh chyp man hinh, xac nhan nguoi phu trach va nhat ky
dang tai dé phuc vu kiém tra.

3. Noi dung can diéu chinh, sira déi tai Bang thang diém va quy trinh
xét cong nhan

- bé nghi nghién cu huong dan rd hon vé loai hinh minh ching dugc
chap nhan ddi voi cac kénh s6 nhu Fanpage, Zalo OA, nhom Zalo cong dong,
ma QR khao sit, bleu mAu tryc tuyén, vi cac nén tang ndy c6 dic diém truy cap,
Iuu trit, phan quyén khac nhau.

- Bé nghi quy dinh cach tlnh d6i véi chi tieu cai dat img dung Smart Hai
Phong theo hudng phan biét sO nguoi cai dat, s6 tai khoan kich hoat, sO ho gia
dinh va s6 luot sir dung; truong hop sO nguoi cai dat 1on hon s6 ho gia dinh can
c¢6 hudéng dan thuyét minh dé tranh cach hiéu ty 1& vugt 100% 1a bat thuong.

- Dé nghi huéng dan cy thé hon vé minh chimg d6i v6i thu tuc hanh chinh
giai quyét nhanh trong ngdy va hd tro tai nha, nhat 1a khi trong ky bao cao
khong phat sinh du trudng hop thuc hién hoic ngudi dan khong c6 nhu cau; can
cho phép danh gia trén co so ké hoach, thong bao cong khai, phan cong nhan su
va nhat ky san sang ho trg.

- Pé nghi xem xét bd sung tiéu chi khuyén khich mé hinh sang tao phu hop
dac thu tung dia phuong, trong do vu tién mo hinh hd tro ngudi yéu thé, mo
hinh twong tac sd, md hinh tiép nhan phan anh da kénh va mé hinh ning cao
trach nhiém giai trinh.

IV. PHUONG HUONG NHIEM VU 6 THANG CUOI NAM 2026

1. Tép trung chi dao, don déc yél t6 chure thuc hién hoan thanh cac muc tiéu, nhiém
vu da duogc xac dinh tai~Ké hoach SQ 64ﬂ§H-UBND ngay 09 thang 02 nam 2026 cta Uy
ban nhén dén xa Nguyen Luong Béang vé viéc xay dung va thuc hién mé hinh “ Chinh
quyén than thién” trén dia ban xa Nguyen Luong Bang nim 2026 va c4c Tiéu chi/Tiéu
chi thanh phéan theo Bang tiéu chi chdm diém.

2 Pay manh cong tic thong tin, tuyen truyén trién khai hién mé hinh “Chinh
quyén than thién” trén dia ban xa Nguyén Luong Bang ndam 2026 tai Trung tam phuyc
vu hanh chinh cong xa, trén Cong thong tin dién tr xa, Fanpage va trén hé thong loa
phat thanh xa.

3. Vén hanh App trén thiét bi théng minh dé tiép nhan y kién phén anh, gop ¥ cua
nguoi dan, to chirc va doanh nghiép.
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4. Thyc hién vigc tlep nhén va tra két qua giai quyét thi tuc hanh chinh tai nha cho
cac doi tuong (nguoi yéu thé, khuyét tat, ngudi dm dau, nguodi mic bénh hiém nghéo,
nguoi gia yéu co don khong noi nuong tua) khong c¢6 kha nang di lai.

5. Kip thoi biéu duong, nhan rong céc tip thé, ca nhan c6 md hinh sang tao,
cach lam hiéu qua trong phuc vu Nhan dan; dong thoi chan chinh nhimg biéu
hién hinh thirc, thiéu trach nhi¢m, cham tré trong thuc hién nhiém vu.

6. Nguoi dimg dau chinh quyén chiic mumg toan thé Nhan déan dip nim méi, cac
ngay 1€ lon... thong qua h¢ thong truyen thanh, Cong thong tin dién tir dién tir, mang
vién thong, mang xa hoi...

‘ 7. Bam bao 100% cé,c thu tuc hanh chinh cta nguoi dan, t6 chic thudc tham
quyén cua xa dugc gidi quyet xong trude va trong thoi gian quy dinh.

8. Lap ma quét QR vé cac thii tuc hanh chinh va hudng dan viéc thuc hién tha tuc
hanh chinh.

9. Ung dung VNelD trong giai quyét mot s6 thil tuc hanh chinh, thiét bi bim sd
thir tu gidi quyet thu tuc hanh chinh trr dong; tmg dung cong ngh¢ Al trong huong dan,
tra clru, giai quyét mot s6 tha tuc hanh chinh.

10. Bam bao ty 1& 100% ngudi dan cai dat ing dung Smart Hai Phong trén tong so
h¢ gia dinh.

V. KIEN NGHI, PE XUAT

1. D& nghi UBND thanh phd, S& Noi vy tiép tuc quan tdm huéng din UBND
xd trong qua trinh thuc hién Bo tiéu chi, Bang thang diém va quy trinh xét cong
nhén “Chinh quyen than thién”, nhat 1a huong dan chuan hoa ho6 so minh chtng, tu
cham diém va dé nghi xét cong nhan dbi véi cap xa sau sap xép don vi hanh chinh.

2. Pé nghi cac s, nganh thanh phd tang cudng t6 chtrc tdp hudn chuyén
sau Ve cai cach hanh chinh, ky nang giao tiép hanh chinh, k¥ nang déan van chinh
quyén, tiép cong dan, xtr Iy phan 4nh kién nghi, chuyén doi so.

3. DBé nghi cac phong, co quan, don vi thugc UBND xa tiép tuc phdi hop
chat ché, giri bao cao, so liéu, hinh anh, ho so minh ching dung thoi han; chiu
trach nhiém vé tinh chinh x4c cta thong tin, sb liéu va két qua tu danh gia theo
chtrc nang, nhiém vu duoc giao.

Trén day 14 Béo cao két qua trién khai thyc hién mo hinh “Chinh quyén than
thién” 6 thang dau nam 2026, Uy ban nhan dan xa Nguyén Luong Béng bio cdo S&
Noi vu tong hop theo quy dinh./.

Noi nhgn: , TM. UY BAN NHAN DAN
- S& Noi vu thanh phd; [
- Thuong vu Bang uy; (dé b/c)

- CT, cac PCT UBND x3;

- Uy ban MTTQ Viét Nam x&;

- Cac co quan, don vi thugc UBND xa;
- Céc don vi sy nghiép;

- Cac thon trén dia ban xa;

- Luu: VT, VHXH.

Poan Van Cat
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