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Trién khai cao diém cai dit ing dung Smart Hai Phong trén dia ban
xa Nguyén Giap nam 2026

Thuc hién Quyét dinh s6 5049/QD-UBND ngay 11/12/2025 ctia Uy ban
nhan dan thanh phé Hai Phong vé bd tiéu chi "Chinh quyén than thién";

Thue hién chi truong day manh chuyén doi s6, xdy dung chinh quyén s,
cong dan so trén dia ban thanh phé Hai Phong. Nham nang cao hiéu qua tuong tac
gita chinh quyén, ngudi dan thong qua nén tang s6 va xdy dung bo tiéu chi "Chinh
quyén than thién" trén dia ban xa Nguyén Giap, Uy ban nhan dan xa Nguyén Giap
xay dung Ké hoach cai dat tmg dung Smart Hai Phong, cu thé nhu sau:

|. MUC TIEU, CHI TIEU
1. Muc tiéu chung

- Sir dung tmg dung Smart Hai Phong 1 hé thong tiép nhan va xir 1y, tra 1oi
nhiing phan 4nh cua ngudi dan thong qua img dung di dong “Smart Hai Phong”,
giup tang cuong sy tuong tac gitra ngudi dan va co quan nha nudce, nang cao hoat
dong giam sat ctia nguoi dan, cac t6 chic va doanh nghiép, cung cap thong tin
nhanh nhat dén cac co quan nha nudc ¢ chirc ning dé tiép nhan, xur 1y, kip thoi
tra 101, giai dap cac phan 4nh, kién nghi ctia Nhan dan trén méi truong so.

- Khai thac, st dung hi¢u qua ung dung Smart Hai Phong da duoc tich hop
trén (mg dung VNelD nham thay thé hodc cit giam hd so gidy, rit ngan thoi gian
giai quyét thu tuc hanh chinh, nang cao chat luong phuc vu nguoi dan va hiéu qua
quan ly nha nudc.

- Gan viéc trién khai ing dung Smart Hai Phong véi cong tac cap tai khoan
dinh danh dién tir mtrc d6 2 cho cong dan, gop phan thyc hién ¢ hiéu qua Dé an
06/CP va thiic day chuyén doi so.

2. Yéu cau

- Viéc trién khai cai dat va ung dung Smart Hai Phong phai dugc td churc
déng bo, théng nhét, co trong tam, trong diém; bao dam thuc chat, hiéu qua, tranh
hinh thtrc, chay theo s6 lugng.

- Cac co quan, don vi va cac thon trén dia ban khan truong td chirc, trién
khai thuc hién hoan thanh cac muc ti€u sau:

+ 100% cac ho gia dinh trén dia ban xa cai dit ung dung Smart Hai Phong



(Phdn ddau 100% ngueoi ddn da c6 tai khoan dinh danh dién tir mire do 2 dwoc
huéng dan cai dat g dung bang tai khodn dinh danh dién ti).

+100% cac thon thanh 1ap T6 hudng dan cai dit ing dung Smart Hai Phong,

+100% co s giao duc trién khai tuyén truyén, hd tro cai dat tmg dung
Smart Hai Phong cho can b, gido vién, hoc sinh du diéu kién theo quy dinh.

- B4o dam an toan, bao mat thong tin cd nhan theo dung quy dinh ctua phép
luat; viéc khai théac, st dung dir li¢u phai ding muc dich, dung tham quyén.

I1. NOI DUNG VA GIAI PHAP THUC HIEN
1. Thoi gian, pham vi, d6i twong va dia diém thuc hién.

1.1. Thoi gian thwe hién: Tét ca cac ngdy trong tudn bao gém ca thir Bay
va Chil nhat va cac budi tdi tir ngay 16/4/2026 dén ngay 30/4/2026.

1.2. Pham vi trién khai: Trén toan dia ban xa.

1.3. Pdi twong thure hién:

- Cong dan da c6 hodc du diéu kién cip tai khoan dinh danh dién tir mirc 2.
- Céan b9, cong chirc, vién chirc va nguoi lao dong.

- Can b9, gido vién, hoc sinh, sinh vién.

1.4. Pia diém: Tai Nha Vian hoa 15 thon trén dia ban xa.

2. Cong tac linh dao, chi dao trién khai thuc hién

- Cac phong, ban, don vi, cac thon xac dinh viéc trién khai cai dat ung dung
Smart Hai Phong 1a nhiém vy trong tam trong thyc hién Pé 4n 06/CP va chuyén
ddi s6 nam 2026; truc tiép chi dao, phan cong rd trach nhi¢m cho ting don vi, ca
nhan, bao dam trién khai déng bo, théng nhét, hiéu qua.

- Nguoi dung dau cac co quan, don vi chiu trach nhi€m toan di¢n trudc Uy
ban nhan dan x3 vé tién do, chat luong va két qua thyc hién; kip thot chi dao thao
& kho khan, vudng méic phat sinh trong qué trinh t6 chtrc thuc hién, khong dé
tinh trang trién khai hinh thac, d6i pho.

3. T6 chirc cai dit, hwéng din sir dung ing dung Smart Hai Phong.

- Viéc trién khai duoc thuc hién gén lién véi cong tac cép tal khoan dinh
danh dién t&r mtrc d§ 2 cho cong dan, bao dam mdi nguoi dan khi da diéu kién
déu duoc hudéng dan day du cac budc cai dit tng dung Smart Hai Phong.

- Noi dung hudng dan tap trung vao viéc gitip nguoi dan:
(1) Cai dat, dang nhap va kich hoat img dung Smart Hai Phong.

(2) Nam duoc cac chuc nang co ban nhu truc ti€p cung cap dich vy, 1a cau



ndi giap cho nguoi dan tiép can, tuong tac va str dung toan bd cac dich vu ma
chinh quyén cung cép nhu phan anh kién nghi, thuc hién céc thu tuc hanh chinh,
tiép nhan cac thong tu tir cac co quan nha nudc. ..

(3) Tung budc hinh thanh thoéi quen s dung g dung Smart Hai Phong.

Hoat dong hudng din duoc 16ng ghép trong qua trinh giai quyét thi tuc
hanh chinh, sinh hoat thon, truong hoc, doanh nghi¢p; cht trong hinh thuc tuyén
truyén truc tiép, “di tirng ngé, go tirng nha”, hd trg cam tay chi viéc dbi voi nguoi
cao tudi, nguoi it tiép can cong nghé va cac nhom yéu thé.

4. COng tac tuyén truyén, van dong

- Pay manh cong tac tuyén truyén vé ¥ nghia, loi ich cta st dung tng dung
Smart Hai Phong théng qua cac phuong tién thong tin dai chung, hé thong loa
truyén thanh co sd, cong thong tin dién tir, mang x4 hoi va cac hinh thic tuyén
truyén tryc tiép tai cong dong dan cu, trudng hoc, doanh nghiép.

- Noi dung tuyén truyén bao dam d& hiéu, d& tiép can, tap trung lam rd loi
ich thiét thyc ctia nguoi dan khi str dung ing dung Smart Hai Phong.

5. Cong tac kiém tra, theo ddi, tong hop va bio cao két qua

- Tang cuong cong tac kiém tra, theo ddi viéc tién do cai dit tmg dung
Smart Hai Phong nham kip thot nim bt tién do, chit luong va hi¢u qua trién khai;
phat hién, chan chinh céc ton tai, han ché trong qua trinh t6 chire thuc hién.

- Trudc ngay 31/5/2026, tong hop, bao cdo Uy ban nhan dan thanh ph két
qua trién khai thuc hién.

I11. KINH PHI THU'C HIEN

Kinh phi thyc hién Ké hoach dugc bao dam tir ngan sach nha nudc theo
phan cp ngan sach hién hanh va cac ngudn kinh phi hop phap khac (néu co).

IV. TO CHUC THUC HIEN

1. Phong Vin hoa - Xa hoi xa

- La co quan chu tri vé chuyén mon, chiu trach nhi¢m diéu phéi chung viéc
trién khai ung dung Smart Hai Phong trén dia ban xa, bao dam viéc cai dat va su
dung trng dung Smart Hai Phong.

- Chi dao bd tri nhan Iyc, dia diém hd tro nguoi dan cai dit img dung Smart Hai Phong,

- Phéi hop voi Cong an x4 trong viée xay dung tai liéu huéng dan, to chirc
tuyén truyén nham nang cao nhan thirc cia nguoi dan vé tmg dung Smart Hai Phong.

- Téng hop, danh gia két qua trién khai; bao cao Uy ban nhan dan thanh
phd va tham muu cac giai phap duy tri, mé rong viée sir dung ing dung Smart
Hai Phong sau khi két thiic dot cao diém.



2. Cong an xa

- Tong hop cung cap danh sach cong dan trén dja ban da duoc cip dinh
danh muc do 2 dé hudng dan cai va kich hoat ing dung.

- Phéi hop chit ché voi chinh quyén dia phuong va cac don vi lién quan to
chtrc hudng dan ngudi dan cai dat, dang nhap va dang ky tai khoan bang tai khoan
dinh danh dién tir; wu tién trién khai tai cac thon, doanh nghiép va nhitng dia ban
¢ s6 lugng cong dan chua dugc cép dinh danh mutc do 2 con 16n; hd tro giai
quyét kho khan, vudng méc kip thoi trong qua trinh trién khai thuc hién.

- Ctr can bo tham gia T6 cong nghé sé cong dong dé huéng dan cai dat ing
dung Smart Hai Phong cling cac doan thé va thon; trién khai sau rong dén timg khu
dan cu.

- Thyc hién viéc theo ddi, tong hop s6 liéu trién khai hing ngay, bao gdm
sb luong tai khoan dinh danh dién tir mirc 6 2 da cép va sb luot cong dan cai dat,
kich hoat thanh cong tmg dung Smart Hai Phong; dinh ky t6 chirc giao ban dé
danh gié tién 0, kip thoi chi dao thdo g& kho khin, vudng mic, chan chinh nhimng
don vi trién khai chua dat yéu cau, bao co két qua thuc hién vé UBND thanh phd
va cac co quan lién quan theo quy dinh.

3. Cac doanh nghiép trén dia ban xa

- Chi dao, to chirc tuyén truyén, van dong nguoi lao dong tai doanh nghi€p cai
dat, kich hoat va sir dung tai khoan dinh danh dién tr murc d6 2 va ing dung Smart
Hai Phong.

- B tri thoi gian, dia diém phu hop dé hd tro nguoi lao dong cai dat, su
dung tng dung Smart Hai Phong; niém yét, pho bién tai liéu hudng dan tai cac
khu vuc dé quan sat.

- Tong hop, bao cdo két qua trién khai theo yéu cau ctia co quan chu tri.
4. Cac co quan, don vi, cac truong hoc.

- Cin ctr chtrc nang, nhiém vy va pham vi quan 1y, chu dong xay dung ké
hoach, phuong an trién khai viéc cai dat, huong dan va st dung img dung Smart
Hai Phong ddi véi can bo, cong chuc, vién chirc, nguoi lao dong va cac déi tuong
thudc pham vi quan 1y; bao dam hoan thanh cac muc tiéu, chi tiéu ciia Ké hoach.

- T6 chure hudng dan cai dat, st dung mg dung Smart Hai Phong cho can bg
quan 1y, gido vién, nhan vién va hoc sinh da diéu kién; 10ng ghép tuyén truyén, phd
bién trong cac hoat dong gido duc, sinh hoat chuyén mén, hop phu huynh, pht hop
v6i tirng cap hoc.

- Nguoi dimg dau cac co quan, don vi chiu trach nhi€ém truc ti€p trude Uy
ban nhan dan xa vé tién dg, chat luong va két qua trién khai tai don vi minh; truc



tiép chi dao, kiém tra, don dbc viéc thuc hién; kip thoi chan chinh cac ton tai, han
ché, khong dé xay ra tinh trang trién khai hinh thirc, ddi pho.

5. Trung tim Dich vu Sw nghiép cong, Cong thong tin dién tir xa.

- Tuyén truyén trén hé thong loa truyén thanh xa vé Ké hoach trién khai dot
cao diém cai dit ing dung Smart Hai Phong dam bao moi cong dan trén dia ban
biét dén dé thyuc hién; dong thoi tuyén truyén vé ¥ nghia, loi ich ctia sir dung tng
dung Smart Hai Phong.

- Cong thong tin dién tir xd ddng tai cach cai dat str dung ing dung Smart
Hai Phong.
6. Cac thon trén dia ban xa.

- Defly manh tuyén truyén vé y nghia, loi ich ctia tng dung Smart Hai Phong
trén h¢ thong loa truyén thanh thon.

- Tang cudng tuyén truyén bang nhiéu hinh thirc; to chirc ho trg truc tlep theo
phuong cham “di timg ngé, gé timg nha”, wu tién nguoi cao tudi, nguoi yéu thé.

- Long ghép nodi dung tuyén truyén, hudéng dan cai dat va st dung tmg dung
Smart Hai Phong vao cac hoat dong chuyén mon, hdi nghi thon, sinh hoat doan thé.

7. Cac To cong nghé so cong dong trén dia ban

Tham gia truc tiép ho trg nguoi dan trén dia ban thyc hién viéc cai dit va
hudéng dan st ng dung Smart Hai Phong.

Uy ban nhan dan x3 yéu cdu Thu trudng cac co quan, don vi lién quan
nghiém tac trién khai thyc hién. Thuc hién theo di, tong hop va bao cao két qua
trién khai theo yéu cau, dung thoi gian, dung biéu mau; chiu trach nhiém vé tinh
chinh xac, trung thyc cua s6 liéu bao cao. Trong qua trinh thyc hién, néu c6 khod
khan, vudng mac, kip thoi phan anh bang vin ban (qua Phong Van héa - Xa hoi)
tong hop, bao cao Uy ban nhan dan xi xem xét, chi dao giai quyét./.

stmﬁ'fé"ﬁ oot et TM. UY BAN NHAN DAN
- S& Khoa hoc va Cong nghé thanh pho; [
- BTV Pang uy; }(dé b/c) KT, CHU TICH

- TT HPND, céc Ban HDND xa: PHO CHU TICH

- CT, cac PCT UBND x4;

-UBMTTQ VN va cac t6 chirc CT-XH X&:
- Céac phong, ban, co quan, don vi;

- Cong an x&;

- Cac truong hoc trén dia ban xa;

- Cac doanh nghi¢p trén dia ban xa;

- Cac thon trén dia ban xa;

- Cac T cong nghé sb cong dong; N X A
PN uyen Trung Kién
- Luu: VT, VHXH. suy g
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