UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG NGUYEN PAI NANG Poc lap - Tw do - Hanh phiic
S6:167 /TB-UBND P. Nguyén Pai Ning, ngay 18 thing 6 nam 2026
THONG BAO

Cong khai,sf') dién thoai thwong truc tiép nhén, phan anh, kién nghi, khiéu
nai, to cao phuc vu thwe hién mé hinh “Chinh quyén than thi¢n”

Can cir Quyét dinh sé 5049/QD-UBND ngay 11/12/2025 cia UBND thanh
phd Hai Phong ban hanh Bo tiéu chi, Bang thang diém va quy trinh xét cong nhan
"Chinh quyén than thién" cip x4 trén dia ban thanh phé Hai Phong;

Thuc hién Ké hoach s6 124/KH-UBND ngay 28/4/2026 caa Uy ban nhan dan
phuong vé viéc trién khai thuc hién mé hinh “Chinh quyén than thién” trén dja ban
phuong Nguyén Pai Ning giai doan 2026 - 2030 va nhitng nam tiép theo;

Nham ting cudng tinh céng khai, minh bach trong hoat dong caa chinh quyén
dia phuong; tao diéu kién thuan loi dé nguoi dan, to chuc va doanh nghiép phan
anh, kién nghi, khiéu nai, t6 cao cac noi dung thuoc pham vi quan ly caia UBND
phuong, dong thoi nang cao chat lugng phuc vy va hiéu luc, hiéu qua quan ly nha
nuée, UBND phuong Nguyén Pai Nang thong bao nhu sau:

1. S6 dién thoai dwong day nong tiép nhan théng tin phan anh, kién nghi,
Khiéu nai, to cao

Tong dai 1022: Ong Nguyén Tai Long - Chuyén vién Vian phong HDND va
UBND phuong, s6 dién thoai 0869 828 333.

2. Trang Facebook tiép nhan phan anh, kién nghi, gop y ciia nguoi dan,
té chirc va doanh nghiép

- Tén trang: Phuong Nguyén Pai Nang - Thanh phd Hai Phong.

- bia chi truy cap: https://www.facebook.com/nguyendainang.haiphong

- Co quan, don vi quan ly: Trung tdm Dich vu sy nghiép cong phuong Nguyén
Pai Nang

- Cén bo truc trang Facebook: Ong Nguyén Minh Puc - Vién chac Trung tam
Dich vu su nghiép cong phuong, sé dién thoai: 0348 359 999

3. Pia chi tiép nhan thong tin tryc tiép Piém Tiép cong dan

- UBND phudng Nguyén Pai Nang: S6 145 Nguyén Du, phuong Nguyén Dai
Nang, thanh phd Hai Phong.

4. Thoi gian tiép nhan théng tin phan anh, kién nghi, khiéu nai, td céo

- Trong gio hanh chinh: Tat ca cac ngay 1am viéc trong tuan.

- Ngoai gio hanh chinh (bao gém ca ngay nghi, 18, tét): Bbi v6i nhiing théng
tin cap bach, quan trong, can phai xu ly ngay.



https://www.facebook.com/nguyendainang.haiphong

5. Danh sach can bd tiép nhan phan anh, kién nghi, khiéu nai, t6 cdo theo

linh vue
STT Ho va tén Chirc vu Linh vue phu trach SPT
1 | Nguyén Thi Thu Hang | Phé Truong phong | Ngudi c6 c¢ong 0948306595
2 | Nguyén Thij Thuay Pho Truong phong | Giao duc va Pao tao 0856707998
3 | Nguyén Vian Dy Chuyén vién Van hoéa - Thong tin 0979153901
4 | Poan Hoai Thuong Chuyén vién Bao trg x4 hoi, Binh dang | 0934332558
gioi, Tré em
5 | Truong Van Hoi Chuyén vién Y té, Antoan vé sinh thuc | 0394427393
pham, Dan s6
6 | Nguyén Vin Long Pho Truong phong | Cong thuong 0984313437
7 | Pham Duy Ninh Chuyén vién Trat tuy do thi 0936182674
8 | Nguyén Xuén Thinh | Chuyén vién bang ky kinh doanh 0903439195
9 | Nguyén Hitu Hoang | Chuyén vién Giam ngheo, M6i truong | 0965184078
10 | Nguyén Vian Hoc Chuyén vién Pit dai 0904070388
11 | Nguyén Vin Quang | Chuyén vién NoOng nghiép 0979827420

6. To chirc thue hién

6.1. Phan cong tiép nhdn, xiz Iy va phan hoi thdng tin phan anh, kién ngh;,
khiéu nqi, té céo

- Cén b, cdng chuc, vién chirc duoc phan cong cé trach nhiém tiép nhan day
du, kip thoi céc théng tin phan anh, kién nghi, khiéu nai, t6 cao cua to chic, c& nhan
va doanh nghiép; téng hop, bao cao Lanh dao UBND phudng xem xét, chi dao xtr
ly theo tham quyén.

- Sau khi tiép nhan, cac noi dung phan anh, kién nghi duoc chuyén dén cac
phong, ban, bo phan chuyén mén c6 lién quan dé xem xét, giai quyét; dong thoi
theo ddi, cap nhat két qua xu Iy, phan hdi theo quy dinh thong qua Hé thong quan
Iy van ban diéu hanh hozc hinh thic phi hop khac theo quy dinh.

- Céc phong, b6 phan chuyén mon thuéc UBND phuong co trach nhiém chu
dong phdi hop trong qué trinh xi 1y; kip thoi giai quyét cac noi dung thude linh vuc
dugc phan cong phu trach; cung cip day du thong tin, tai liéu va két qua xir 1y dé
tong hop, phan hdi cho té chuc, ca nhan va doanh nghiép.



- Trong qué trinh tiép nhan, xir ly, phan hdi théng tin phan anh, kién nghi,
khiéu nai, to céo, cac khé khian vudng mac (néu c6) gui vé Van phong HDND va
UBND dé tong hop, bao céo, tham muu Lanh dao UBND phudng giai quyét.

6.2. Trach nhiém thuc hién

- Cén bo dugc phan cong tiép nhan thdng tin ¢6 trach nhiém thuong xuyén
theo dbi, chu dong nam bat tinh hinh; bao dam tiép nhan, xu ly thong tin phan anh,
kién nghi kip thoi, khong dé xay ra tinh trang cham tré& hoac bo sot thdng tin.

- Viéc giai quyét phan anh, kién nghi, khiéu nai, t6 cdo phai bao dam dung
tham quyén, dung quy dinh caa phéap luat; ddng thoi dap ung yéu cau phuc vy Nhan
dan kip thoi, hiéu qua, gép phan nang cao chat luvong quan 1y nha nudc va mic do
hai 10ng ciia ngudi dan, to chirc, doanh nghiép trén dia ban.

Thong bao nay duoc cong khai trén cong thong tin dién tir phuong Nguyén
Pai Nang: https://nguyendainang.haiphong.gov.vn/.

Uy ban nhan dan phuong Nguyén Pai Ning tran trong thong bao dé cac to
chirc va Nhan dan duoc biét va lién hé./.

Noi nhgn: , TM. UY BAN NHAN DAN
- Van phong UBND thanh pho; KT. CHU TICH

- Céc So, ban, nganh thanh pho; p .

- UBND céc x4, phuong, dic khu; PHO CHU TICH

- TT bang uy, HDND phuong;

- Lanh dao UBND phuong;

- Cac phong, ban, co quan trén dia ban phuong;
- C4c T6 dan phd trén dia ban phuong;

- Luu: VT, VHXH.


https://nguyendainang.haiphong.gov.vn/
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