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PHUONG NGUYEN PAI NANG DPoc lap - Tu do - Hanh phuc
S6:149 /KH-UBND P. Nguyén Pai Ning, ngay 19 thang 5 nam 2026
KE HOACH

Thuce hién mo6 hinh “Ngay thi Tw khong cho”
Tai Trung tim Phuc vu hanh chinh c6ng phwong Nguyén Pai Niing

Thuyc hién Quyét dinh s6 5049/QD-UBND ngay 11/12/2025 cua Uy ban nhan
dan thanh phd Hai Phong ban hanh b tiéu chi, bang thang diém va quy trinh xét
cong nhan “Chinh quyén than thién” cip phuong trén dia ban thanh ph Hai Phong
va cac van ban co lién quan; Quyét dinh s6 582/QD-UBND ngay 24/04/2026 cta
Uy ban nhan din phudng Nguyén Pai Ning vé ban hanh Ké hoach cai cach hanh
chinh nha nudc trong tam giai doan 2026-2030 ctia phuong Nguyén Pai Nang; Ké
hoach s6 124/KH-UBND ngay 28/4/2026 ciia UBND phuong vé trién khai thuc
hién mo6 hinh “Chinh quyén than thién” trén dia ban phuong Nguyén Pai Nang giai
doan 2026-2030 va nhitng ndm ti€p theo. P& nang cao hi€u qua cong tac cai cach
hanh chinh, trong tdm la thuc hién cai cach thu tuc hanh chinh hudng té1 muc tiéu
xay dung “Chinh quyén than thi¢én” phuc vy Nhan dan ngay cang tot hon. Uy ban
nhan dan phudng xay dung ké hoach thyc hién mé hinh “Ngay thit Tu khong cho”
tai Trung tdm Phuc vu hanh chinh cong phuong Nguyén Dai Nang cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Rt ngin thoi gian giai quyét thu tuc hanh chinh.

- Nang cao chit luong phuc vu nhan dan, t6 chirc va doanh nghiép.

- Tao budc dot pha trong cong tac cai cach thu tuc hanh chinh tai phuong.

- X4y dyng chinh quyén than thién, hanh dong, vi Nhan dan phuc vu.

2. Yéu ciu

- Giai quyét ho so dung quy dinh ctia phap luat, nhanh chéng, hiéu qua.

- Khong dé ton dong ho so trong ngay khéng hen.

- BPam bao cong khai, minh bach, ding quy trinh.

- Phéi hop chit ché gitta cac phong chuyén mén.

II. NOI DUNG

1. Thoi gian thwe hién: Ngay thi Tu hang tuan, bat dau tir ngay
20/05/2026.

2. Pia diém thwe hién: Tai Trung tdm Phyc vu hanh chinh cong phudng



Nguyén Pai Ning.

3. Pham vi ap dung

* Ap dung d6i véi cac thi tuc hanh chinh:

- Thudc thadm quyén giai quyét cua Uy ban nhan dan cap phuong.

- Ho so day du, hop 16.

* C4c thu tyuc hanh chinh thyc hién trong mo hinh “Ngay tht Tu khong cho™
Bao gom 5 thu tuc thudc 3 Iinh vuc: Ching thuc, HO tich, bao trg X8 hoi. (1)
Chung thuc ban sao tr ban chinh gidy td, van ban do co quan, to chuc c6 tham
quyén cua Viét Nam; co quan, t6 chic c6 tham quyén cua nudc ngoai; co quan,
to churc c6 tham quyén cua Viét Nam lién két vdi co quan, té chirc c6 tham quyén
ciia nudc ngoai cap hodc chiing nhén. (2) Thu tuc chig thuc chit ky trong cac
gidy to, van ban. (3) Thu tuc dang ky khai tir. (4) Thu tuc cap ban sao trich luc hg
tich. (5) Thu tuc thuc hién, di€u chinh, thoi hudng trg cap huu tri Xa hoi.

4. Quy trinh thue hién

- Cong dan ndp hd so tai Trung tdm Phuc vu hanh chinh céng phudng
Nguyen Dai Nang.

- Cong chire bo phan tiép nhan kiém tra thanh phan hd so:

+ Ho so du diéu kién, can bd tiép nhan trudc 15 gid s€ dugc xem xét, giai
quyét ngay trong ngay.

+ Hb so chua day du diéu kién, can b tiép nhan s& hudng dan t6 chirc cong
dan hoan thién dé giai quyét theo diing quy dinh.

- Chuyén ho so dén cong chirc chuyén mon xir Iy hd so.

- Trinh 1anh dao ky duyé¢t.

- Tra két qua cho cong dan trong ngay.

1. TO CHUC THU'C HIEN

1. Lanh dao Uy ban nhén dan phwong

- Phan cong can bd truc ky duyét trong ngay.

- Kiém tra, giam sat viéc thuc hién.

- Kip thoi thao g& kho khin, vudng mac.

2. Trung tam Phuc vu hanh chinh cong

- Chu tri trién khai Ké hoach thyc hién mé hinh “ Ngay thit Tu khong chd”,
cong khai danh muc TTHC thuc hién trong “Ngay thir Tu khong cho™.

- B4 tri can bo hudng dan tan tinh, kiém tra ho so nhanh chéng.

- Khong gay phién ha, sach nhiéu.

- Theo di, don dbc, cap nhat tién do xt Iy ho so.



3. Phong chuyén moén

- Uu tién xtr Iy hd so trong “Ngay tht Tu khong chd™.

- Phéi hop nhip nhang, khong dé hd so ton dong.

- Chiu trach nhiém vé tién d6 va chét luong giai quyét.

4. Trung tam dich vu sw nghi€p cong:

Tuyén truyén rong rdi toi ngudi dan vé mo hinh “Ngay thir Tu khong cho”
trén cac phuong tién thong tin dai chung.
IV. KINH PHi THUC HIEN

Str dung tir ngudn kinh phi cai cach hanh chinh ctia phudng, ngudn kinh phi
cua Trung tam Phuc vu HCC duogc giao, nguon Xa hoi hoa hop phap khac.

V.DANH GIA, BAO CAO

- Binh ky hang thang tong hop két qua thuc hién.

- Banh gid mirc do hai 1ong ctia nguo1 dan.

- Biéu dwong cic tap thé, ca nhan thyc hién tot.

- Rut kinh nghiém, d¢é ra giai phap nang cao hiéu qua.

Viéc trién khai mo hinh thé hién quyét tdm cua cap uy, chinh quyén UBND
phuong Nguyen DPai Nang trong viéc d61 madi phong céch, 1€ 161 lam vige; 1ay su
hai long cua nguoi dan, to6 chure [am thudce do chat luong phuc vuy; tap trung nang
cao hi€u qua gidi quyét thu tuc hanh chinh theo hudéng cong khai, minh bach,
nhanh chong, dung quy dinh. Pong thoi, xay dung doi ngli can bd, cong churc
chuyén nghiép, trach nhi¢m, tan tam, than thién; day manh g dung cong nghé
thong tin, chuyén doi so trong ti€p nhan va giai quyet ho so, gop phan xay dung
nén hanh chinh hién dai, phuc vu Nhan dan ngay cang tot hon.

Uy ban nhan dan phuong Nguyén Pai Ning yéu cau Trung tim Phuc vu
hanh chinh cong, cac phong chuyén mon, don vi khan trurong trién khai thyc hi¢n
ke hoach; truong hop c6 kho khan, vuedng mac, bao cao Uy ban nhan dan phuong
deé xem xé&t, chi dao xu ly kip thoi./.

Neoi nhdn: , TM. UY BAN NHAN DAN
- Vian phong UBND thanh pho; KT.CHU TICH

- Trung tim PVHCC thanh pho; J— g

- Thuong tryc Bang uy, TT HDND phuong; \)"‘ PH“(*;\HU TICH

- Chu tich, cac PCT UBND phuong;
- Cac co quan, don vi lién quan;

- Cong TTDT phuong;

- Luu: VT, TTPVHCC.

Pham B4 Tuyén
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