UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

XA NGUYEN BINH KHIEM Poc 1ap — T do — Hanh phiic
$6:904 /TB-UBND Xa Nguyén Binh Khiém, ngay 22 thdng 5 nam 2026
THONG BAO

Vé viéc cong khai S6 dién thoai dwong diy néng va trang Facebook tiép
nhén théng tin phan anh, kién nghi, khiéu nai, t6 cdo cia té chirc, ciA nhin
lién quan dén linh vue quan 1y nha nwée vé khoa hoc, cong nghé, ddi méi

sang tao va chuyén doi sd

‘Thyc hign Ké hoach s6 101/KH-UBND ngay 17/04/2026 cia UBND x
Nguyén Binh Khiém v€ Trién khai thyc hién mo hinh “Chinh quyén than thién”
trén dia ban xa Nguyén Binh Khiém giai doan 2026-2030 va nhiing ndm tiép theo.

Nham ting cuong cong khai, minh bach cac hoat dong va nang cao hi¢u
lyc, hi€u qua quan ly nha nudc; tiép nhan va xir Iy kip thoi nhimg thong tin phan
anh, kién nghi, khiéu nai, t6 cao cua nguoi dan, t6 chirc, doanh nghiép lién quan
dén linh vyc quan ly nha nuéce vé khoa hoc, cong nghé, d6i moi sang tao va chuyén
d6i sb.

UBND xa Nguyen Binh Khiém thong bao sb dién thoai dudng day nong,
trang Facebook tiép nhan thong tin phan anh, kién nghi, khiéu nai, t6 céo cua
nguoi dan, t6 chirc va doanh nghiép lién quan dén linh vyc quan Iy nha nudce vé
khoa hoc, cong nghé, doi mdi sang tao va chuyén doi s6 nhu sau:

1. S6 di€én thoal dwong day nong tlep nhin thong tin phan anh, kién
nghi, khiéu nai, t6 cdo lién quan dén linh vue quan ly nha nudc vé khoa hoc,
cong nghé, ddi méi sang tao va chuyén doi so:

S6 dién thoai tiép nhén thong tin cia UBND xa Nguyén Binh Khiém:
0347.598.527 (Ong Pham Quoc Cuong, Chuyén vién Phong Van hoa - Xa hoi).

Thot gian tiép nhan va tra 10i cudc goi 24/7 (tat ca cac gio, cic ngay trong
tuan, bao gdm ca ngay nghi, 18, tét) de tiép nhan, xu 1y tin bao phan anh, kién
nghi, khiéu nai, t6 céo cua nguoi dan, t chtrc va doanh nghiép lién quan dén linh
vuc quan 1y nha nuée vé khoa hoc, cong nghé, d6i méi sang tao va chuyén doi sé.

2. Trang Facebook tiép nhan phan anh, kién nghi, gép y ciia nguwoi din,
to chirc va doanh nghiép

Tén Trang: Nguyén Binh Khiém — Manh dat, con ngudi

Dia chi truy cap:
https://www.facebook.com/profile.php?id=61577794530704
Co quan, don vi quan ly: UBND x3 Nguyén Binh Khiém.

Can bo tryc trang Facebook: Ong Nguyén Van Trinh, Truéng phong Vin
hoéa - Xa hoi (So dién thoai: 0943.954.966).



Thong bao nay dugc cong khai trén Cong thong tin dién tir xa Nguyén Binh
Khiém (https:/nguyenbinhkhiem.haiphong.gov.vn/).

3. Trach nhiém thwe hi¢n
3.1. Can bg, cong chirc duwgeec phin cong co trach nhiém

- Thudng xuyén theo ddi, chi dong nim bt tinh hinh; kip thoi tiép nhan
day du cac thong tin phan anh, kién nghi, gop y cua to chirc, ca nhan va doanh
nghiép théng qua cac kénh tiép nhan theo quy dinh; bao dam khong dé xay ra tinh
trang cham tré, bo sét thong tin.

- Chi1 dong tong hop, phan loai n6i dung phan anh, kién ngh1 k1p thot bao
cao, tham muu Lanh dao Uy ban nhan dan xa xem xét, chi dao giai quyét theo
dung tham quyen va quy dinh cua phap luat; ddng thoi dé xut cac giai phap xu
Iy pht hop d6i véi timg ndi dung cu thé.

- Thuc hién viéc phan hdi, cung cap thong tin vé két qua xtr 1y dén ngudi
dan, t6 chirc va doanh nghiép theo tham quyén hoic sau khi ¢6 ¥ kién chi dao ciia
Lanh dao Uy ban nhan dan x4; bao dam ndi dung phan hoi rd rang, chinh xéc, day
du, dang quy dinh, gop phan nang cao chat luong phuc vu va sy hai 10ng cua
nguoi dan, to chire, doanh nghiép trén dia ban.

3.2. Cac co quan, don vi thuéc Uy ban nhin dan xi

Cac co quan, don vi thudc Uy ban nhan dan xa c6 trach nhiém néu cao tinh
than chu dong, phéi hop chat ché trong qua trinh thuc hién nhiém vu; kip thoi
cung cap day du thong tin, tai liéu lién quan va tham muu Uy ban nhan dan x4
xem xet, xu Iy cac ndi dung phan anh, kién nghi thugc linh vyc dugc phan cong
quan ly. Viéc giai quyét phai bao dam dung thAm quyén, dung quy dinh cta phap
luat, dong thoi dap ung yeu cau phuc vu Nhan dan mét cach kip thoi, hiéu qua,
g6p phan nang cao chit lugng quan 1y nha nude trén dja ban.

Uy ban nhan dan xa Nguyén Binh Khiém tran trong thong béo dé cac to
chirc va Nhan dan duoc biét va lién hé./.

Noi nhgn: , TM. UY BAN NHAN DAN
- Van phong UBND thanh pho; KT CHU TICH
- S& Khoa hoc va Cong nghé;

- UBND cac x4, phuong, dac khu;

- Thuong tryc Bang - HDND x3;

- CT, cac PCT UBND x4;

- Cac co quan, don vi thugc UBND x4;
- Cong thong tin dién tir x3;

- Ban quan ly céc thon trén dia ban x4;
- Luu: VT, VHXH.

DPao Nguyén Chinh


https://nguyenbinhkhiem.haiphong.gov.vn/
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