UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG NGO QUYEN Poc 1ap - Tw do - Hanh phuc

Sé: 3265/UBND-VP Phurong Ngé Quyén, ngay 29 thang 8 nam 2026
VIV trién khai K& hoach do luong
su hai 1ong ctia ngudi dan, t6 chirc
nam 2026

Kinh gui: Cac phong chuyén mon, don vi thuoc UBND phuong

~ Can cir Quyét dinh s6 3421/QD-UBND ngay 25/8/2026 clia UBND thanh
pho vé ban hanh K¢ hoach do luong sy hai long cua nguoi dan, to6 chirc nam 2026;

Cén ot K& hoach s6 13/KH-UBND ngay 13/01/2026 cua Uy ban nhan dan
phuong vé Ké hoach cai cach hanh chinh nha nude Phuong Ngo Quyén ndm 2026”;

Pé danh gia murc do hai long ctia nguoi dan, t6 chuc dbi véi su phuc vu
trong giai quyét TTHC, dong thoi phan tich, danh gia chat luong phuc vu, 1am co
s& phuc vu cong tac quan tri, chi dao, diéu hanh cai cach hanh chinh, chuyén doi
s6, cai thién chat luong cung cap dich vu cong, Uy ban nhan dan phuong yéu cau
cac phong chuyén mon, don vi thuc hién mdt s6 noi dung sau:

1. Phong Van hoéa - Xa hoi phuwong

- Chau tri, ph6i hop véi cac phong, don vi td chire trién khai thuc hién nhiém
vu khai sat, do lvong sy hai long cua nguoi dan, t6 chirc ding yéu cau, tién do.

- Tang cuong tuyén truyén va huéng dan cac phong, don vi tich cuc tuyén
truyén vé muc dich, y nghia, ndi dung, két qua cta viéc do luong sy hai long,
trach nhiém, quyén loi ctia nguoi dan, t6 chire trong viée cung cap thong tin, tham
gia diéu tra xa hoi hoc do luong su hai long; trach nhi€ém, nghia vu cua can bg,
cong chtrc, vién chirc trong tham gia phdi hop trién khai do ludong su hai long.

- Cung cap day du, chinh xac, kip thoi dir li¢u, danh sach va cac thong tin
can thiét phuc vu Iya chon mAu, klem tra, xac minh két qua khao sat theo yéu cau
ctia S& Noi vu; chiu trach nhiém vé tinh chinh xac, day du va hop phép ctia thong
tin cung cap.

- Trén co s két qua khao sat, phéan tich cac chi tiéu dat sy hai 1ong thap,
tham muu UBND phuong xay dung va trién khai cac giai phap khac phuc dé nang
cao su hai long ctia ¢4 nhan, td chire ddi voi cac ndi dung con han ché, chua duoc
danh gia tt (néu co).

- Téng hop két qué va thyc hién cong khai két qua khao sat cua thang dinh
ky vao ngay cudi cung cua thang tai Trung tdm Phuc vu hanh chinh cong va trén
Cong thong tin dién tur ciia phuong.

2. Trung tam Phuc vu hanh chinh cong phuong

- T6 chirc khao sat, 1ay ¥ kién su hai long cua ca nhan, t6 chic tai Trung
tam phuc vu hanh chinh cong phuong khi ngudi dan, dai dién t6 chuce da thuc hién
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xong giao dich va nhén két qua giai quyé‘g thtl tuc hanh chinh (thiét bj danh gia
dién tir, ban gidy hodc quét ma QR code d€ khao sat online).

- Ra soat, cong khai sb dién thoai duong day néng tai Trung tdm Phuc vu
hanh chinh cong; tham muu UBND phuong xur Iy kip thoi cac phan anh, kién nghi
cua ca nhan, to6 chuc theo quy dinh.

- Thuong xuyén tuyén truyén, van dong t6 chire, ca nhan, doanh nghiép tich
cuc tham gia khao sat, gop v kién d€ nang cao tinh than giam sat, tinh dan chu va
chat luong cung g dich vu cong.

3. Phong Kinh té phwong

Phéi hop voi th)ng Vian hoé - X3 hoi, Trung tam Phuc vu hanh chinh cong,
don vi ¢ lién quan bo tri kinh phi thue hién khao sat, do luong sy hai long cua
nguoi dan d61 vt sy phuc vu cua co quan hanh chinh.

4. Van phong HDND va UBND, Trung tam Dich vu sw nghi€p cong phuong

Phdi hop v6i Phong Van hoa — Xa hoi t6 chirc tuyén truyén trén hé théng
truyén thanh, cic nén tang mang x4 hoi, Cong thong tin dién tu phuong dé cac to
chtrc, ca nhan, doanh nghiép biét, tich cuc tham gia khao sét, gop y kién dé nang
cao tinh than giam sat, tinh dan chu va chét lugng cung tmg dich vu cong tai Uy
ban nhan dan phuong.

- Phoi hop cong khai cac thil tuc hanh chinh theo quy dinh; cong khai s6
dién thoai duong day nong, hom thu dién tir phuc vu nguoi dan, doanh nghiép;
cong khai két qua xur 1y cac phan anh, kién nghi cua ngudi dan, doanh nghiép.

Uy ban nhan dan phuong yéu cau cac phong, don vi to chirc trién khai thuc
hién. Trong qua trinh trién khai thuc hién, néu c6 van dé phat sinh, vudéng méic
cac phong, don vi bao cdo vé UBND phudng (qua Phong Vian hoa — X& hoi) dé
kip thoi xem xét, giai quyét./.

Noi nhin: TM. UY BAN NHAN DAN
- Nhu trén; KT. CHU TICH

- CT, cac Pho Chu tich UBND phuong; PHO CHU TICH

- Luu: VT. *

Nguyén Thé Anh
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