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THONG BAO

Cong khai sé dién thoai thwong truc tiép nhan, phan anh, kién nghi,
khieu nai, to cao phuc vu thuc hién mé hinh “Chinh quyén than thi¢n”

Can ctr Quyét dinh s 5049/QD-UBND ngay 11/12/2025 cia UBND thanh
phd Hai Phong ban hanh Bo tiéu chi, Bang thang diém va quy trinh xét céng nhan
“Chinh quyén than thién” cap x4 trén dia ban thanh phé Hai Phong;

Thuc hién Ké hoach sé 62/KH-UBND ngay 10/02/2026 cua Uy ban nhan

dan x& vé viéc trién khai thuc hién mé hinh “Chinh quyén than thién” trén dja ban
xa Nghi Duong;

Nham tang cuong tinh cong khai, minh bach trong hoat dong cua chinh
quyén dia phuong; tao diéu kién thuan loi dé nguoi dan, to chirc va doanh nghiép
phan &nh, kién nghi, khiéu nai, t6 cao cac noi dung thudc pham vi quan ly cua
UBND x4, ddng thai nang cao chat lugng phuc vu va hiéu luc, hiéu qua quan ly
nha nudc, UBND xa Nghi Duong thong bao nhu sau:

1. Sé dién thoai dwong day nong tiép nhan thdng tin phan anh, kién
nghi, khiéu nai, t6 cao

Téng dai 1022:

- Ong Nguyén Dinh Luu - Phé Chanh Van phong HDND va UBND x4, 6
dién thoai: 0973.524.534

- Ba Pham Thi Lan - Chuyén vién Van phong HDND va UBND x4, sb dién
thoai: 0986.822.000.

2. Trang Facebook tiép nhan phan anh, kién nghi, gop y ciia nguoi
dan, té chirc va doanh nghiép

- Tén trang: Cong thong tin X& Nghi Duong.
- Bia chi truy cap: https://www.facebook.com/profile.php?id=61577830779970
- Co quan, don vi quan ly: Trung tdm Dich vu su nghiép cong.

- Can bo truc trang Facebook: Ba Tang Thi Huong - Can b Trung tam
Dich vu su nghiép cong, sé dién thoai: 0973.537.520

3. Pia chi tiép nhan thong tin truc tiép Piém Tiép cong dan
- UBND x4 Nghi Duong: Thon Ta Déi 2, x3 Nghi Duong, thanh phd Hai Phong



tin cap bach, quan trong, can phai xu ly ngay.
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4. Thoi gian tiép nhan thdng tin phan anh, kién nghi, khiéu nai, td cao

- Trong gi® hanh chinh: Tt ca cac ngay 1am viéc trong tuan.

- Ngoai gio hanh chinh (bao gdom ca ngay nght, I8, tét): Bbi vai nhitng thong

5. Danh sach can b tiép nhan phan anh, kién nghi, khiéu nai, té co
theo linh vuc

STT Ho va tén Churc vu Linh vyc phu trach SbT
1 | Pao Thi Dung Pho6 Trudéng phong Va“}n hOé’\ tbé{lg tin, 0984011069
thé thao va di tich
2 |Pham Thi Thanh | Pho Truéng phong Bao‘Trq,xal hoi, y te, 0966656785
Dung ngudi o cong
3 | Nguyén Thi Trang Chuyén vién Cai ‘iéCh ql_nan’h chinh, 0966383829
chuyén doi so
Thanh nién va binh
4 | Nguydn Ngoc Tan | Chuyén vién dang gicl, cong 1ac | ;7061 4608
dan toc; tin ngudng,
ton giao
5 | Bui Xuan Tinh Chuyén vién Gido duc va Bao tao | 0354668989
6 | Ho Vin Vinh Chuyeén vién Tu phap - Ho tich 0962792374
7 | Pao Thi Sinh Chuyeén vién Tiép cong dan 0977319586
8 | Pham Thi Cham Chuyén vién Nong nghiép; Giam | 944735965
nghéo; Moi truong
9 | Nguyan Thanh Long | Chuyén vién Dat dai (Du L¢), €0ng | 904795388
thuong
10 | Cao Thé Anh Chuyén vién Pat dai (Kién Qubc) | 0934301468
11 | Khiic Ngoc Chinh | Chuyén vién bat dai (Ngil Phuc), | 0994753231
trat tu xay dung
12 | Pham Van buc Chuyén vién Dang ky kinh doanh | 0989260962
6. To chirc thuc hién
6.1. Phan cong tiép nhan, xi ly va phdn héi thong tin phan anh, kién
nghi, khiéu ngi, té cao

- Cén b, cong chirc, vién chac dugc phan cong co trach nhiém tiép nhan
day du, kip thoi céc thdng tin phan anh, kién nghi, khiéu nai, t6 cdo cua t6 chic,
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ca nhan va doanh nghiép; tng hop, bao céo Lianh dao UBND x& xem xét, chi dao
xt ly theo tham quyén.

- Sau khi tiép nhan, cac noi dung phan &nh, kién nghi dugc chuyén dén cac
phong chuy&n mén, don vi ¢ lién quan dé xem xét, giai quyét; dong thoi theo
ddi, cap nhat két qua xu ly, phan hdi theo quy dinh thdng qua Hé théng quan ly
van ban diéu hanh hoic hinh thic phi hop khéac theo quy dinh.

- Céc phong chuyén mon, don vi thuoc UBND xa c6 trach nhiém cha dong
phdi hop trong qua trinh xu ly; kip thoi giai quyét cac ndi dung thude linh vuc
dugc phan cong phu trach; cung cap day du thdng tin, tai liu va két qua xir 1y dé
tong hop, phan hoi cho t6 chic, ca nhan va doanh nghiép.

- Trong qué trinh tiép nhan, xtr ly, phan héi thdng tin phan anh, kién nghi,
khiéu nai, t6 céo, cac kho khan vudng mac (néu cd) gui vé Vian phong HDND va
UBND d¢ tong hop, bao cao, tham muu Lanh dao UBND x& giai quyét.

6.2. Trach nhiém thuc hién

- Chuyén vién dugc phan cong tiép nhan thdng tin co trach nhiém thuong
xuyén theo ddi, chu dong nam bat tinh hinh; bao dam tiép nhan, xu Iy thong tin
phan anh, kién nghi kip thoi, khong dé xay ra tinh trang cham tré hoic bo sot
thong tin.

- Viéc giai quyét phan anh, kién nghi, khiéu nai, t6 cao phai bao dam dung
tham quyén, ding quy dinh cua phép luat; dong thoi dap Gng yéu cau phuc vu
Nhan dan kip thoi, hiéu qua, gop phan nang cao chat luong quan 1y nha nudc va
murc d6 hai 1ong caa nguoi dan, to chic, doanh nghiép trén dia ban.

Thong bao nay duoc cong khai trén cong thong tin dién tir x3 Nghi Duong:
https://nghiduong.haiphong.gov.vn/.

Uy ban nhan din xa Nghi Duong trin trong thong bao dé céc t6 chuc va
Nhén déan dugc biét va lién hé./.

Noi nhgn: , TL.CHU TICH
- Van phong UBND thanh pho;

- Céc S, ban, nganh thanh phé;

- UBND cac xa, phuong, dac khu;

- TT Pang ay, TT HDND X4;

- CT, PCT UBND x§;

- UBMTTQ Viét Nam xa;

- Céc phong chuyén moén, don vi thugc x&,;
- Céac thon dan cu trén dia ban xa;

- Trung tdm Dich vu sy nghiép cbng xa
(Pua tin);

- Cng thong tin dién tir xa (Dang tai);

- Luu: VT, VHXH.

'ham Xuén Sinh
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