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Ké’g qua thuc hién mé hinh “Chinh quyén than thién”
6 thang dau nim, phwong hwéng, nhiém vu 6 thang cuoi nim 2026

PHAN I: KET QUA THUC HIEN 6 THANG PAU NAM 2026

I. CONG TAC CHI PAO, PIEU HANH

1. Viéc ban hanh Ké hoach va ding ky don vi dat chuan “Chinh quyén
than thién” nam 2026

Can ctr Quyét dinh s6 5049/QB-UBND ngay 11/12/2025 cua Uy ban nhan
dan thanh pho Hai Phong ban hanh B tiéu chi, Bang thang diém va quy trinh xét
cong nhan “Chinh quyén than thién” cap x4 trén dia ban thanh phé Hai Phong:

- Ngay 10/02/2026, Uy ban nhan dan xa d& ban hanh Ké hoach s6 62/KH-
UBND vé viéc trién khai thuc hién moé hinh “Chinh quyén than thién” trén dia
ban xd Nghi Duong nam 2026. Ké hoach phan cong rd cac nhiém vu cu thé cho
cac co quan, don vi trén co s& Bang tiéu chi chdm diém theo thang diém 100 gom
4 tiéu chi:

+ Chinh quyén cong khai minh bach: 24 diém;

+ Chinh quyén than thién, hanh dong, vi nhan dan phuc vu: 24 diém;

+ Chinh quyén c6 ddi ngii can bo, cong chirc chuyén nghiép, trach nhiém,
guong mau, than thién: 26 diém;

+ Chinh quyén xanh, vin minh, hién dai: 26 diém.

- Ngay 10/02/2026, Uy ban nhan dan xa di ban hanh Coéng vin s
343/UBND-VHXH vé ding ky don vi dat chuan “Chinh quyén than thién” nim
2026 giri S& Noi vy thanh phd trong d6 dang ky don vi dat chuan “Chinh quyén
than thién” nam 2026 muc 2 (Pat tir 85 dén dudi 90 diém).

2. Viéc trién khai thuc hién

Ngay khi Uy ban nhan dan thanh phé ban hanh Quyét dinh s6 5049/QD-
UBND ngay 11/12/2025, Uy ban nhan dan x3 di ban hanh Cong vin sb
1381/UBND-VHXH yéu cau cac co quan, don vi can ctr chirc nang, nhi€ém vu dugc
giao thuc hién c6 hiéu qua cac Tiéu chi, chuan bi ddy di cac minh ching dé tong
hop bao cao Uy ban nhan dan xa va S¢ Noi vu thanh phd theo quy dinh.
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Pé dam bao viéc trién khai thuc hién nim 2026 dugc hiéu qua, dén ngay
23/02/2026, Uy ban nhan déan x3 tiép tuc ban hanh Cong vin s6 403/UBND-VHXH
don ddc cac co quan, don vi khan truong ra soat, thuc hién dr:iy da cac ndi dung
chu tri, ndi dung phéi hop; chu trong cac tai liéu minh ching dé phuc vu cong tac
bao c4o va cham diém theo quy dinh.

II. KET QUA THU'C HIEN CAC TIEU CHI
1. Chinh quyén cong khai minh bach

- Cac phong, don vi thudc xa da chii dong thuc hién day du cac noi dung dé
t6 chtrc, cong dan biét, thuc hién: Cong khai danh muc, ndi dung, thoi gian, quy
trinh giai quyét tha tuc hanh chinh; Cong khai muc thu phi, 1¢ phi cua ting tha
tuc hanh chinh; Cong khai s6 dién thoai cta bi thu, pho bi thu dang y; chu tich,
pho chu tich Hoi dong nhéan dan; chii tich, pho chu tich Uy ban nhan dén va can
b, cong chirc cap xa; Cong khai ndi quy tiép cong dan, lich tiép cong dan dinh
ky; Cong khai lich cong tac cia UBND, Chu tich UBND cap xa hang tuan; S dién
thoai dudng diy nong cua Uy ban nhan dan cap x&; Cong khai cam két khong gay
phién ha, sach nhiéu, tiéu cuc trong thuc hién nhiém vu, cong vu; Cong khai quy
ché thyc hién dan cha, quy ché thuc hién dan chu; Cong khai tinh hinh giai quyét
thu tuc hanh chinh truc tuyén (ty 18, s6 luong) dé thuc day chuyén doi sb.

Hinh thtic cong khai da dang: Niém yét thuong xuyén tai Trung tim Phuc vu
hanh chinh cong cap x&; Pang tai trén Cong thong tin dién tir x4; Pang tai trén
Fanpage Cong thong tin dién tir x4 va trén hé thong loa phat thanh; Dinh ky
cung cap thong tin bao chi theo quy dinh ctia Luat Tiép can thong tin.

- Chinh quyén tao diéu kién dé t6 chuc, cdng dan giam sat hoat dong: B
tri hom thu gop v tai tru s& chinh quyén x&; Bé tri cong chic truc zalo page,
facebook page, sé dién thoai dudng day néng; Xay dung co ché tiép nhan théng
tin phan anh, gop y cua ngudi dan, té chirc va doanh nghiép.

2. Chinh quyén than thién, hanh ddng, vi Nhin din phuc vu

- Trién khai thyc hién mé hinh ”Ngay thi 6 khdng hen” tai Trung tam phuc
vu hanh chinh cdng x& dé giai quyét nhanh va tra két qua tha tuc hanh chinh trong
ngay cho nguoi dan, té chuc va doanh nghiép.

- Thuong xuyén bé tri, huy dong su tham gia ctiia doan vién Poan TNCS Ho
Chi Minh xa dé hd trg, tiép don, huéng dan ngudi dan dén 1am tha tuc hanh chinh.

- T6 chic trao tai Trung tam Phuc vy hanh chinh céng cip xa: gidy ching
nhan két hén, thu chac mung két hon. To chire tham hoi, phing viéng hoic guri
thu chia budn dén gia dinh cong dan c6 ngudi than qua doi. Gui thu cam on ngudi
dan, t6 chirc va doanh nghiép co dong gop xay dung dang, xay dung chinh quyén
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va cong dong dan cu. Gui thu xin 161 ngudi dan, to chirc va doanh nghiép vé viéc
giai quyét tha tuc hanh chinh qué han.

- Bong chi Chu tich UBND x4 chic mung toan thé Nhan dan dip nim méi,
cac ngay I& I6n... thong qua hé thong truyén thanh, trang thong tin dién tir dién ti,
mang vién théng, mang x& hoi...

- T6 chuc gap g4, tiép xUc véi cac té chire, ca nhan c6 nhiéu hoat dong tng
ho dia phuong, nhitng nguoi cé uy tin dang sinh song tai dia phuong.

- Thudng xuyén khao sat danh gia viéc thuc hién chinh quyén than thién dé
rat kinh nghiém, hoan thién cac tiéu chi va nang hang muac d6 dat chuan.

3. Chinh quyén c6 d6i ngii can bd, cong chirc chuyén nghiép, trach
nhiém, gwong mau, than thién

- Xay dung hinh anh nguoi dang dau cap ay, chinh quyén gwong mau, trach
nhiém, than thién voi Nhan dan: Guong mau di dau trong viéc thuc hién nhiém
vu VA c&c chuan muc dao duc, tac phong, 1& ndi 1am viéc. Thuong xuyén xuéng
co s thon, t6 dan pho lang nghe tim tu, nguyén vong va déi thoai, giai quyét don
thu. Chi dao, 1anh dao trién khai va thuc hién tét cac nhiém vu. Chi dao, lanh dao
thuc hién cac quy ché, quy dinh cua phép luat.

- Poi ngil can bo, cdng chirc chuyén nghiép, trach nhiém, guong mau, than
thién: Can b, cong chirc c6 trinh @6 chuyén mén, nghiép vu dam bao theo quy
dinh. C6 k¥ ning giao tiép, ung X, tiép dan, tiép nhan va xa ly thdng tin, xi ly
tinh huéng véi nguoi dan, to chic, doanh nghiép. Guong mau va thuc hién nghiém
cac quy dinh, chuan muc vé dao dirc, 16i sdng; quy tac ang xir ciia nguoi lam viéc
tai Trung tm Phuc vu hanh chinh cong cap x&; quy tac (g xir trén mang x& hoi.
Thuc hién tét "nu cudi cong s6™. Khéng c6 can bo, céng chirc bi xt 1y ky luat,
khdng c6 can bo cdng chire vi pham ndi quy, quy ché 1am viéc.

4. Chinh quyén xanh, vin minh, hi¢n dai

- Xay dung canh quan moi truong khu vuc khuén vién tru s6 UBND x&
bao dam sang, xanh, sach, dep, than thién tao 4n tuwong tét d6i véi cong dan khi
den lién h¢, giao dich.

- Sap xép cac phong lam viéc gon gang, khoa hoc, than thién.

- Trung tdm Phuc vu hanh chinh céng cip xa duogc trang bi cac may maéc,
thiét bi d¢ Nhan dan dén giao dich thuan tién.

- C6 bang khau hiéu, pano tuyén truyén cac noi dung lién quan dén Chinh
quyen than thién.

- Pay manh ¢ng dung cong nghé thdng tin trong hoat dong chi dao, diéu
hanh cuaa chinh quyén.

(Két qud cu thé cia céc Tiéu chi tai Phy luc giri kém)



III. PANH GIA CHUNG

1. Mat tich cuc: Viéc trién khai thuc hién mé hinh “Chinh quyén than
thién” duoc xac dinh 1a mdt trong nhiing nhiém vu trong tam, xuyén subt; duogc
lanh dao xa quan tam lanh dao, chi dao, théng nhét trién khai déng by, bam sat
theo cac Chuong trinh, Ké hoach cua thanh phd va xi. Trong 06 dau nim 2026,
cac phong, don vi dugc giao chu tri thuc hi¢n cac nhi€ém vu da chu dong tham
muu, trién khai c6 hiéu qua, trudc va trong thoi han quy dinh. Pa sb cac Tiéu
chi/Tiéu chi thanh phan c6 tai liéu minh chimg theo dung yéu ciu ctia Bang tiéu
chi chAm diém.

2. Ton tai, han ché

Bén canh nhimg két qua di dat dugc, viéc trién khai thuc hién md hinh
“Chinh quyén than thién” con mét sb tdn tai, han ché dan dén mét sb Tiéu chi
thanh phén chua dam bao diém sb theo quy dinh, cu thé:

Stt | Tiéuchithanhphin | D™ | ponvichit | - 40 chua thye
toi da : hi¢n

Van hanh App trén thiét bi

tl}?ng Ir{lnh, de tlep ntlanqy Trung tam Chua c6 kinh phi trién
1 | kien phan anh, gop y cua 2 phuc vu hanh : o

i AA 2 , X . R khai thuc hién.

nguoi dan, t6 chuc va chinh cong

doanh nghiép.

Dam bao 100% céc thi tuc C6 04 ho so TTHC

hanh chinh cua nguoi dan, gidi quyét qud han

t6 chirc thudc tham quyén Céac co quan, |(bao gom: 02 hd so
2 5 A ~ s oe A 5 . A . A ”

cua cap xa dugc giai quyeét don vi dat dai; 01 ho so bao

xong trudc va trong thoi tro xa hoi; 01 ho so

gian quy dinh linh vuc hg tich).

Guri thu biéu duong d6i véi Khong c6 cong dan &

C?ng dfm coA sang lflel’l o Phong Van héa C(:)ng dong.idan cu ¢4
3 | cong dong dan cu da duoc 1 - X3 hoi sang  kién  kinh

Uy ban nhan dan cap xa ' nghiém dé nghi cong

cong nhan. nhan

) 1A e QAL xs ax. s Khong c¢6 phuong
. gy 1e I‘E‘f‘l’fhd‘;‘ln CSarlni?“[[ g‘}ﬁ , | Phong Van héa | thic trich xuit chinh
s ong ¢ -Xiahdi | xdc két qua. Dy kién

s6 ho gia dinh dat 100%

chua dam bao 100%.
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PHAN II: PHUONG HUONG, NHIEM VU 6 THANG CUOI NAM 2026
I. PHUONG HUONG

Tap trung chi dao, don dbc va to chtrc thuc hién hoan thanh cac muc
tiéu, nhiém vu da duoc xac dinh tai Ké hoach trién khai thyc hién mo hinh “Chinh
quyén than thién” trén dia ban x3 Nghi Dwong nam 2026 va cac Tiéu chi/Tiéu chi
thanh phan theo Bang tiéu chi chim diém.

II. NHIEM VU

1. Pay manh cong tac thong tin, tuyén truyén trién khai hién mo hinh
“Chinh quyén than thién” trén dia ban xa Nghi Duong nam 2026 tai Trung tam
phuc vu hanh chinh cdng x&, trén Cong thong tin dién ti x4, Fanpage Cong thong
tin dién tir x4 va trén hé thong loa phat thanh xa.

2. Van hanh App trén thiét bi thong minh dé tiép nhan y kién phan anh, gép
y cua nguoi dan, to chirc va doanh nghiép.

3. Thuc hién viéc tiép nhan va tra két qua giai quyét tha tuc hanh chinh tai
nha cho céc ddi tugng (thuong binh, bénh binh ning, nguoi khuyét tat, nguoi
6m dau, ngudi mac bénh hiém nghéo, nguoi gia yéu c6 don khoéng noi nuong
tua) khong co kha nang di lai.

4. Gtri thu biéu duong ddi véi cong dan cé sang kién ¢ cong dong dan cur
da duoc Uy ban nhan dan cap xa cong nhan.

5. Nguoi dimg dau chinh quyén chic mung toan thé Nhan dan dip nam
méi, cac ngay & 16n... thdng qua hé thong truyén thanh, trang théng tin dién tir
dién tir, mang vién théng, mang xa hoi...

6. Pam bao 100% céc thu tuc hanh chinh ctia ngudi dan, to chire thude tham
quyén cua cap xa duogc giai quyét xong trudc va trong thoi gian quy dinh.

7. Lap ma quét QR vé c4c tha tuc hanh chinh va hudéng dan viéc thuc hién
thu tuc hanh chinh.

8. Ung dung VNelD trong giai quyét mot sé tha tuc hanh chinh, thiét bi
bam s thir tu giai quyét thu tuc hanh chinh ty dong; tng dung cong nghé Al trong
huéng dan, tra cau, giai quyét mot sb tha tuc hanh chinh.

9. Bam bao ty 1 ngudi dan cai dat ang dung Hai Phong Smart trén s6 ho gia dinh
dat 100%.

10. Hang nam, don vi c6 md hinh sang tao va hiéu qua dugc cong nhan.



Trén day 1a Bao cdo két qua thyc hién mo hinh “Chinh quyén than thién” 6
thang dau nam, phuong hudéng, nhiém vu 6 thang cudi nam nam 2026 ciia Uy ban
nhan dan xa Nghi Duong./.

N U bl TM. UY BAN NHAN DAN
- ¢ D/C);
- TT HDND (dé brc); KT.CHU TICH

- CT, cac PCT UBND x&;

- Céac phong, don vi sy nghiép thuoc x&;
- Uy ban MTTQ Viét Nam x&;

- Céc thdn dan cu trén dia ban x&;

- Luu: VT, VHXH.

“Luu Thi Twoi



		2026-06-04T10:39:01+0700
	Việt Nam
	Lưu Thị Tươi <luuthituoi@haiphong.gov.vn> đã ký lên văn bản này!


		2026-06-04T11:27:19+0700
	Việt Nam
	ỦY BAN NHÂN DÂN XÃ NGHI DƯƠNG <ubndxnghiduong@haiphong.gov.vn> đã ký lên văn bản này!


		2026-06-04T11:27:20+0700
	Việt Nam
	ỦY BAN NHÂN DÂN XÃ NGHI DƯƠNG <ubndxnghiduong@haiphong.gov.vn> đã ký lên văn bản này!


		2026-06-04T11:27:20+0700
	Việt Nam
	ỦY BAN NHÂN DÂN XÃ NGHI DƯƠNG <ubndxnghiduong@haiphong.gov.vn> đã ký lên văn bản này!


		2026-06-04T11:27:21+0700
	Việt Nam
	ỦY BAN NHÂN DÂN XÃ NGHI DƯƠNG <ubndxnghiduong@haiphong.gov.vn> đã ký lên văn bản này!




