UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
XA NGHI DUONG Poc 1ap - Tw do - Hanh phuc

$6:1384UBND-VP Nghi Duong, ngay 02thang 6 nam 2026
VIV thyc hién Quy ché phédi hop
tiép nhan, xt ly phan anh, kién nghi
cua to chuc, c& nhan trén dia ban xa

Kinh gui:
- Thu truéng cac phong chuyén mén thudc x4;
- Trung tdm Phuc vu Hanh chinh céng;
- Trung tdm Dich vu su nghiép cong.

Can ctr Quyét dinh s6 33/2026/QB-CTUBND ngay 25/5/2026 cia Uy ban
nhan dan thanh phd Hai Phong ban hanh Quy ché phdi hop tiép nhan, xt Iy phan
anh, kién nghi cua to chirc, ca nhan trén dja ban thanh phé Hai Phong (Gui kém).
Dé t6 chirc trién khai Quy ché nghiém tlc, c6 hiéu qua, Chu tich UBND xi dé
nghi Thu trudng cac phong chuyén mon, don vi:

1. Tuyén truyén, quan triét dén toan thé can bo, cong chic, vién chic va
nguoi dan trén dia ban x& dé nim bat va thyc hién xir Iy phan anh, kién nghi
(PAKN) theo quy trinh; han ché tbi da viéc tir chéi tra loi PAKN cua cong dan.

2. Nang cao chit luong xtr Iy PAKN; noi dung tra loi trén hé théng trang
trong, lich sy, ton trong va tiép thu y kién cta nguoi dan; két qua xtr ly PAKN
cong khai trén Cong thong tin 1022 (dia chi http://1022.haiphong.gov.vn) va tng
dung Smart Hai Phong, nguoi dan dugc danh gia, phan hoi vé két qua xir Iy.

3. Khong dé PAKN qué han, tra loi khong chinh xac, khong dam bao chat
luong va dun day, né tranh khong tra 1oi PAKN.

Thira lénh Chu tich Uy ban nhan dan x4, Vin phong HPND va UBND x3
tran trong dé nghi cac phong chuyén mén, don vi quan tam, phéi hop thyc hién./.

Noi nhan: TL. CHU TICH
- Nhu trén; = O

- CT, cac PCT UBND xa;
- CVP, cac PCVP;

- Luu: VT.
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