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THONG BAO

So dién thoai dwdng day nong va trang Facebook tiép nhan thong tin
phan anh, kien nghi, khieu nai, to cdo cia to chirc, ca nhan

Thuc hién Quyét dinh s6 5049/QD-UBND ngay 11/12/2025 cua Uy ban
nhan dan thanh phd vé viéc ban hanh B6 tiéu chi, Bang thang diém va quy trinh
xét cong nhan “Chinh quyén than thién” cap x4 trén dia ban thanh phd Hai Phong;
Ké hoach s6 62/KH-UBND ngay 10/02/2026 ctua Uy ban nhan dan x3 vé viéc
trién khai thuc hién mo hinh “Chinh quyén than thién” trén dia ban xa Nghi Duong
nam 2026.

Nhim tang cuong cong khai, minh bach cac hoat dong va nang cao hiéu luc,
hiéu qua quan 1y nha nudc; tiép nhan va xir 1y kip thoi nhimg thong tin phan anh,
kién nghi, khiéu nai, t6 céo cua nguoi dan, td chirc, doanh nghi¢p lién quan dén
linh vuc quan 1y nha nudc vé khoa hoc, cong nghé, d6i méi sang tao va chuyén
d6i s6. UBND xa Nghi Duong thong bao sd dién thoai duong day nong, trang
Facebook tiép nhan thong tin phan anh, kién nghi, khiéu nai, t6 cdo cua ngudi
dan, t6 chtrc va doanh nghiép nhu sau:

1. S6 dién thoai dwong diy néng tiép nhan thong tin phan anh, kién nghi,
khiéu nai, to cdo

- S6 dién thoai cia UBND xi Nghi Duong: 02253881088

- Tong dai 1022. Ba Pham Thi Lan - Chuyén vién Vin phong HDND va
UBND xi; S6 dién thoai: 0986822000

- Cong thong tin dién tir xa Nghi Duong. Ba Nguyén Thi Hién - Chuyén vién
Vin phong HPND va UBND x3; S6 dién thoai: 0986318358

- Bia chi truy cap: https://nghiduong.haiphong.gov.vn/

2. Trang Facebook tiép nhan phan anh, kién nghi, gép y clia ngudi dén,

t6 chirc va doanh nghiép
- Tén trang: Cong thong tin xa Nghi Duong - TP.Hai Phong
- bia chi truy cép:
https://www.facebook.com/profile.php?id=61577830779970&locale=vi_VN
- Co quan, don vi quan ly: Trung tdm Dich vu su nghiép cong xa

Nghi Duong.
- Can bd quan tri trang Facebook: Ong Vii Duy Lap, Giam ddc Trung tim
Dich vu su nghiép cong x4, s6 dién thoai: 0866402356


https://nghiduong.haiphong.gov.vn/
https://www.facebook.com/profile.php?id=61577830779970&locale=vi_VN

2. Thoi gian tiép nhin thong tin phan anh, kién nghi, khiéu nai, t6 cao

+ Trong gio hanh chinh tat ca cic ngay lam viéc trong tuan.

+ Tiép nhan ngoai gid hanh chinh ddi voi nhimg théng tin cap bach, quan
trong, can phai xu 1y ngay.

3. Pia chi tiép nhan thong tin truwc tiép

Phong Tiép cong dan UBND x& Nghi Duong, thén 4, xa Nghi Duong, thanh
phd Hai Phong.

4. Trach nhiém thue hién

- Cong chire, vién chic dugc phan cong tiép nhan o trach nhiém:

+ Thuong xuyén theo doi, tiép nhan thong tin khiéu nai, t6 céo, phan anh,
kién nghi va kip thoi bao cdo 1anh dao UBND xa xem xét, chi dao, phan cong xur
Iy theo quy dinh; bao dam khong dé xdy ra tinh trang cham tré, bo sot thong tin.

+ Thyc hién phan hoi thong tin cho ngudi dan, t6 chie va doanh nghiép theo
tham quyén hodc sau khi c¢6 ¥ kién chi dao cta lanh dao UBND xa.

- Cac phong chuyén mén, don vi thuoc UBND xa c6 trach nhiém: Tham muu
Chu tich UBND x4 giai quyét cac thong tin khiéu nai, t6 cdo, phan anh, kién nghi
vé cac linh vuc dugc phan cong quan Iy nhanh chong, chinh x4c, dam bao theo
quy dinh phap luat nham ning cao chét luong phuc vu, sy hai long cua to chuc,
ca nhan trén dia ban xa.

- Giao Van phong HPND va UBND x4 theo ddi, don dbc cac phong, don vi
thuc hién va téng hop, bdo cdo tinh hinh, két qua thyc hién theo quy dinh.

Uy ban nhan dan xa Nghi Duong tran trong thong béo dé cac co quan, don
vi, t6 churc, ca nhan duoc biét, lién hé./.

Noi nhgn: TM. UY NHAN DAN
- UBND thanh pho; , KT.CHU TICH
- Cac S¢, ban, nganh thanh pho; PHO CHI"J -|:ICH

- UBND céc xa, phuong, dac khu;

- TT Pang ty, TT HDND x3;

- Lanh dao UBND x3;

- UBMTTQVN va céc to chire CT-XH X&;
- Cac phong, ban, co quan, don vi thudc xa;
- Cong Thong tin dién tir x3;

- CAc thon trén dia ban x3;

- Luwu: VT, VP.
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