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THANH PHO HAI PHONG Doc 1ap - Tu do - Hanh phiic
VAN PHONG
S6:592  /TB-VP Hai Phong, ngay 21 thang 10 nam 2025
THONG BAO

Tinh hinh, két qua thwe hién mot so chi tieu vé cong tac cai cach,
kiém soat thi tuc hanh chinh va giii quyét thi tuc hanh chinh
(ter ngay 10/10/2025 den ngay 16/10/2025)

Thuc hién nhiém vu Chu tich Uy ban nhﬁn dan thanh phé giao tai Cong van
s0 1844/UBND-TTPVHCC ngay 10/7/2025 vé viéc dam bao hoan thanh cac muc
tiéu, chi tiéu dugc giao vé cong tac cdi cach, kiém soat thu tuc hanh chinh. Trén
co sO dir liéu duoc trich xuat tur HE thong thong tin giai quyét thu tuc hanh chinh
thanh pho, Van phong Uy ban nhan dan thanh pho tong hop tinh hinh, két qua
thuc hién, nhu sau:

1. Két qua thure hién mét S("i’ chi tiéu vé cdng tac cai cach, kién} soat thu
tuc hanh chinh (dir liéu trich xuat tir H¢ thong thong tin giai quyét thu tuc
hanh chinh thanh pho)

1.1. Ty Ié nép ho so truc tuyén (chi tiéu giao > 60%)*

Ty 1& nop hd S0 truc t}lyén cua toan thanh phé dat 92,37% (sé‘ hd so nop
truc tuyen trong ky/tong so ho so tiép nhan trong ky 1a 63.911/69.191 ho so), trong
do:

- Céc S, ban, nganh: Dat 79,07% (8.080 /10.219 hd so). S6 don vi dat chi
tiéu giao: 12/12 don vi.

- Céc x4, phuong, dic khu: 94,67% (55.831/58.972 ho so). S6 luong dia
phuong dat chi tiéu giao: 114/114 dia phuong.

1.2. Ty I¢ thanh toan truc tuyén (chi tiéu giao > 60%)?

Ty 1¢ thanh toan truc tuyén cla toan thanh phd dat 98,12% (tong sd ho so
d3 thanh toan truc tuyén/tong s6 ho so c6 phi, 18 phi 1a 47.936/48.854 ho so), trong
do:

- C4c Sd, ban, nganh: Pat 51,62% (461/893 hd so). S6 don vi dat chi tiéu
giao: 09/12 don vi. Cac don vi chua dat chi tiéu la: S& Cong Thuong (16,67%);
S¢ Xay dung (32,5%); S6 Nong nghi¢p va Moi truong (40,46%).

- Cac x3, phuong, dic khu: Pat 98,99% (47.475/47.961 hd so). S6 luong
dia phuong dat chi ti€u giao: 113/114 dia phuong. Dia phuong chua dat chi tiéu
la: Phuong Kinh Moén (31,68%).

! Dit liéu chi tié:t timg don vi theo phu luc 1T
2 Dit liéu chi tiét timg don vi theo phu luc ITI
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1.3. Ty Ié 56 héa ho so, két qua gidi quyét thii tuc hanh chinh (chi tiéu giao
= 100%)?:
o Tyle s6 hoa ho so, két qua giai quyét tha tuc hanh chinh cia toan thanh
pho dat 99,96%, trong do:

- C4c S¢, ban, nganh: Dat 99,531%. S don vi dat chi tiéu 12 10/12. Cac don
chua dat chi tiéu 1a: S& Van hoa, Thé thao va Du lich (98,04%); S& Nong nghiép
va Moi truong (99,42%).

- Cac xa, phuong, dac khu: Pat 99,99%. S6 dia phuorng dat chi tiéu giao:
110/114 dia phuong. Cac dia phuong chua dat chi tiéu: Xa Chan Hung (99,45%);
x& An Phu (99,46%); xa K¢ Sat (99,57%); xa Tué Tinh (99,63%).

1.4. Ty 1 tdi sir dung thong tin, dir liéu s6 héa (chi tiéu giao >50%)*

Ty 16 tai str dung thong tin, dit liéu s hoa ctia toan thanh phé dat: 77,13%,
trong do:

- Cac S0, ban, nganh: Ty 1€ 1a 83,75%. S lrong don vi dat chi tiéu: 08/12
don vi. Cac don vi chua dat chi tiéu l1a: S& Noi1 Vu (14,38%); So Khoa hgc va
Cong nghé (14,71%); So Cong Thuong (32,31%); Ban Quan 1y Khu kinh t€ Hai
Phong (40%).

- Cac xa, phuong, dac khu: Ty 1€ 1a 76,17%. S6 luong dia phuong da_}t chi
tiéu: 101/114 don vi. 05 Dia phuong o ty 1€ tai st dung thong tin, dit liu s0 hoa
thap nhat: Phuong D6 Son (2,4%); phuong Duong Kinh (9,54%); xa Vinh Hai
(13,45%); xa Tan Minh (13,58%); xa An Hung (14,86%).

1.5. Ty 1é phdn danh kién nghi ciia ngueoi dan, doanh nghiép dwoc xir Iy diing
han (chi tiéu giao = 100%)°:

Ty I¢ phan anh kién nghi cua nguoi dan, doanh nghiép dugc xur ly dung han
cua toan thanh pho6 dat: 100% (s6 phan anh, kién nghi xu ly dung hodc trudce
han/tong so phan anh kién nghi la 205/205 ho so), trong do:

- C4c S, ban, nganh: Ty 1¢& 1a 100% (89/89 ho so); s6 luong don vi dat chi
tiéu: 12/12 don vi.

- Céc x4, phuong, dic khu: Ty 1& 1a 100% (116/116 ho so) sé luong dia
phuong dat chi tiéu: 114/114 don vi.

2. Két qua giai quyét thi tuc hanh chinh ciia thanh pho
2.1. Ty 1é ho so da gidi quyét trude han, ding han
o Tyle ho so da giai quyét trude han, ding han cua thanh phd dat: 99,64%
(s0 ho so da giadi quyét trude han, dung han/tong s6 ho so da giai quyét la
67.957/68.205), trong d6:
-Ty 1€ ho so da giéi quyét trude han, dung han cta cac S¢, ban, nganh: Pat
98,03% (9.633/9.827 ho so0). SO don vi dat ty 1¢ 100%: 09/12 don vi, trong d6 ¢

3 Dit liéu chi tiét tirng don vi theo phu luc 1V
4 D liéu chi tict timg don vi theo phy lyc V
5 Dit liéu chi tiét timg don vi theo phu luc VI
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05 don vi c6 tong s6 ho so da giai quyét nhiéu nhat va co ty 16 ho so di giai quyét
trude han, dang han dat 100% nhu:

+ S& Noi vu: 571/571 hd so.

+ S Xay dung: 279/279 hd so.

+Sd'Y té: 189/189 ho so.

+ S& Gido duc va Pao tao: 97/97 ho so.

+ S& Van hoa, Thé thao va Du lich: 68/68 ho so.

- Ty 1& ho so da giai quyét trudce han, ding han cua cac xa, phuong, dac
khu: Dat 99,91% (58.324/58.378 ho 50); sd dia phuong dat ty 1€ 100%: 89/114
dia phuong. 05 dia phuong c6 tong s ho so di tiép nhan, giai quyét nhidu nhat,
c6 ty 16 ho so di giai quyét trude han, dung han dat 100%, nhur:

+ Phuong Ngb Quyén: 2.723/2.723 hd so.
+ Phuong Hong Bang: 2.544/2.544 ho so.
+ Phuong An Bién: 1.908/1.908 ho so.

+ Phuong Lé Chan: 1.823/1.823 ho so.

+ Phuong Gia Vién: 1.656/1.656 ho so.
2.2. Ty 1é hé so da gidi quyét qud han

Tylé hf} so da giai quyé‘g qué han: Dat 0,36% (s6 ho so di giai quyét qua
han/tong so ho so da giai quyct 1a 248/68.205 ho so), trong do:

- Ty 18 hd so da giai quyét qua han cua cac S6, ban, nganh: Dat 1,97%
(194/9.827 ho so). Cac don vi ¢ ty 1€ ho so da giai quyet qua han:

+ S¢ Cong Thuong: 75/807 hd so (9,29%)C.
+ S¢ Tu phap: 03/39 hd so (7,69%).
+ S& Nong nghiép va Moi trudng: 116/7.704 hd so (1,51%)

- Ty 1€ hd so da giai quyét qua han cua cac xa, phuong, dac khu: 0,09%
(54/58.378 ho s0). 5 dia phuong c6 ty 1€ ho so da giai quyét qua han nhiéu nhat:

+ X& An Thanh: 07/381 ho so (1,84%).

+ Phuong Viét Hoa: 07/391 ho so (1,79%).
+ X& Ha Tay: 05/293 hé so (1,71%).

+ X& Pai Son: 03/182 ho so (1,65%).

+ X& Hai Hung: 02/133 (1,5%).

3. Ton tai, han ché

Thanh phé con 01 chi tiéu chua dat 12 ty 1¢ s6 hoa ho so, két qua giai quyét
TTHC: 99,96% (chi tiéu giao = 100%).

® Theo dit liéu trén He¢ théng TTQOGTTHC (phu luc II) va két qua theo doi tinh hinh giai quyét thii tuc vé gidy ching
nhén xudt xir hang héa ciia Trung tam PVHCC (phy luc V1): Tong 56 ho so qud han da giai quyét cua So Cong
Thuong tir ngay 10/10/2025 den ngay 16/10/2025 1a 75 ho so (gom 75 hé so vé glay chimg nhdn xudt xir hang
hoéa); tong so ho so dd gidi quyét tir ngay 10/10/2025 dén ngay 16/10/2025 12 807 ho so gom (755 ho so vé gidy
chirng nhdn xudt xir hang hoa va 52 ho so vé cdc thii tuc khdc thugce pham vi, chire nang quan ly cia So).
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Vin phong Uy ban nhan dan thanh phd thong bao dé Thu truong cac So,
ban, nganh, Chu tich Uy ban nhan dan cac xa, phuong, dac khu biét chi dao, thuc
hién va cé giai phap khac phuc dam bao nhiém vy, chi tiéu duogc giao./.

Noi nhgn: 7 CHANH VAN PHONG
- Chu tich, cac PCT UBND TP (de¢ b/c);

- Cac Sé, ban, nganh thuoc UBND TP;
- UBND xa, phuong, dac khu;

-LBVP UBND TP;

- Luu: VT, N.V.Trudng.

Hoang Van Thuc
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