UY BAN NHAN DAN CONG HOA PHUONG HOQI CHU NGHIA VIET NAM

PHUONG NAM TRIEU Djc 1ap — Tw do — Hanh phic
S6:21 /KH-UBND Nam Triéu, ngay 15  thang 8 nam 2025
KE HOACH

Théng tin, tuyén truyén vé cai cach hanh chinh nha nuéc
cua phwong Nam Tri¢u 6 thang cuoi nam 2025

Thuc hién Nghi quyét s6 76/NQ-CP ngay 15/7/2021 cua Chinh phu ban
hanh Chuong trinh tong thé cai cach hanh chinh (CCHC) nha nudc giai doan
2021 - 2030; Cong vin sb 4625/BNV-CCHC ngay 02/7/2025 cia Bo Noi vu
vé viéc xay dung ké hoach cai cach hanh chinh va thuc hién ché d6 bao céo
dinh ky; Quyét dinh s6 3041/QD-UBND ngay 26/7/2025 cua Uy ban nhan dan
thanh phd Hai Phong vé viéc Ban hanh Ké hoach Cai cach hanh chinh nha nudc
thanh phd Hai Phong 6 thang cudi nim 2025; Quyét dinh s6 545 /QB-UBND
ngay 13/8 /2025 cua Uy ban nhan dan phuong vé viéc Ban hanh Ké hoach Cai
cach hanh chinh nha nuéc phuong Nam Triéu 6 thang cudi nam 2025.

UBND phuong Nam Triéu xdy dung Ké hoach thong tin, tuyén truyén vé
CCHC nha nuéc 6 thang cudi ndm 2025 cy thé nhu sau:

|. MUC PiCH, YEU CAU
1. Muc dich

- Tang cudng cong tac thong tin, tuyén truyén nham nang cao nhan thic,
trach nhiém, ki nang t6 chic thuc hién nhiém vu CCHC cta doi ngii can bo, cong
chtic, vién chuc; tao chuyén bién tich cuc hon nita vé tinh than, thai do 1am viéc
ctia can bo, cong chuc, vién chic trong qué trinh thuc thi cdng vu; déng thai,
nang cao nhan thic, sy dong thuan cia ngudi dan, to chac, phuong hoi vé viéc
thuc hién cac muc tiéu, nhiém vu CCHC cua phuong.

- Xéc dinh noi dung, hinh thic théng tin, tuyén truyén CCHC phi hop voi
tirng nhom di tuong.

- Tang cudng trach nhiém cua nguoi dimg dau cac co quan, don vi trong
viéc t6 chtc thuc hién cong tac thdng tin, tuyén truyén CCHC.

- Tiép tuc phat huy vai trd cia cac co quan truyén thdng, bao chi, co quan
thong tin dai chdng trong viéc phat hién, phan anh chinh xac, kip thoi nhitng mat
tich cuc, nhitng han ché trong cong tac cai cach hanh chinh & céc cap; cac mo
hinh, sang kién, giai phéap, cach lam hay vé cai cach hanh chinh dang duoc ap
dung c6 hiéu qua.



2. Yéu cau

- Ké hoach dugc trién khai, to chac thuc hién tai 100% cac co quan, don vi
thudc phuong; gan véi nhiém vu chinh tri cua té chirc, co quan, don vi va muc
tiéu phat trién kinh té - phuong hoi cua dia phuong.

- COng tac thdng tin, tuyén truyén dam bao thudng xuyén, kip thoi, day du,
chinh xac, thiét thuc, don gian, d& hiéu, c6 tinh dinh huéng du luan, bam sat muc
tiéu, nhiém vu CCHC nam 2025 ctia Thanh phé va phuong; hinh thic thong tin,
tuyén truyén da dang, phong phd, linh hoat; pht hop véi tinh hinh thyc té ting
khu vuce, dia ban, cac nhoém dbi tuong.

- Long ghép vai cac noi dung tuyén truyén, pho bién cac cha truong, chinh
sach cua Dang, phap luat cua Nha nudc.

II. NOI DUNG, HINH THUC
1. Noi dung

- Cong tac thong tin, tuyén truyén CCHC 6 thang cudi nam 2025 tap trung
vao nhirng ndi dung trong tam sau:

- Cac quan diém, chi truong cta Dang, chinh sach phap luat cia Nha nudc,
cac van ban caa Thanh phé vé CCHC.

- Vai trd, trach nhiém cua céac cap uy Pang, doan thé, nguoi dimg dau cac co
quan, don vi d6i véi viéc trién khai thuc hién cac nhiém vu CCHC.

- Cong tac hoan thién hé théng van ban quy pham phép luat cia Thanh phé,
cua phuong.

- Tinh hinh trién khai va két qua thuc hién cac cha truong, chinh sach, quy
dinh phap luat vé doi mai, sap xép, kién toan hé thong to chic bo may, nang cao
hiéu qua hoat dong cua cac co quan, to chic trong hé thdng chinh tri; cac quy
dinh vé tinh gian bién ché va co cau lai doi ngii can bo, cong chic, vién chic
trong hé théng chinh tri; cac quy dinh vé thu hat, trong dung nhan tai.

- Tinh hinh thyuc hién ky luat, ky cuong hanh chinh cua d6i ngii can bg, céng
chuc, vién chac trong thuc thi cong vu; cdng tac kiém tra, giam sat hoat dong
cong vu.

- Tinh hinh, két qua thyuc hién co ché mét cira, mot ctra lién thong trong giai
quyét TTHC; tinh hinh giai quyét TTHC trén méi trudng dién tir; tinh hinh xay
dung, nang cap Hé théng thong tin giai quyét TTHC caa phuong; hiéu qua van
hanh Cdng Dich vu cdng, thanh toan truc tuyén.
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- Tinh hinh trién khai cac néi dung trong chuyén dbi s, phat trién kinh té
xanh, kinh té tuan hoan, kinh té sb, xa hoi s, cong dan sé; viéc phat trién ang
dung dit liéu vé dan cu, dinh danh va xéc thuc dién ta; phd bién kién thic, ki
nang khai thac, str dung dich vu cong truc tuyén cho cong dan.

- Viéc cai thién, nang cao cac Chi s6: Chi s6 CCHC (PAR INDEX), Chi s
Hai 1ong (SIPAS), Chi sé Hiéu qua quan tri va hanh chinh cdng cap tinh (PAPI),
Chi sé Nang luc canh tranh cép tinh (PCI), Chi sé Chuyén dbi sé cap tinh (DTI)
va két qua cac Chi s6 CCHC cua co quan, don vi.

- Tuy@n truyén cac md hinh méi, cach 1am hay caa ca nhan, to chuc trong
CCHC; céc sang kién, y tuong CCHC cua ddi ngii can bo, cdng chuc, vién chic
va nguoi dan.

2. Hinh thrc

- Tuyén truyén tryc tiép théng qua cac hoi nghi, cudc hop, giao ban, cac 16p
tap huan dén doi ngii can bd, cong chic, vién chirc va ngudi lao dong trong co
quan, don vi; thdng qua sinh hoat céc t6 chic doan thé, phuong hoi téi hoi vién
va quan ching nhan dan; thong qua ddi ngii cong tac vién, nguoi than trong gia
dinh.

- Tuyén truyén qua phuong tién thong tin dai chung (dai phat thanh, dai
truyén thanh); Cong thong tin dién tir phuong; Trang thong tin dién tir phuong;
cac trang mang xa hoi, nhu: Zalo, fanpage phuong Nam Triéu... dé thong tin ti
nguoi dan, doanh nghiép.

- Niém yét cdng khai, minh bach cac TTHC theo dung quy dinh tai Trung
tam phuc vy hanh chinh cdng, tai noi giai quyét TTHC bang nhiéu hinh thuc khac
nhau nhu: Niém yét bang vin ban gidy, trén Trang thong tin dién tir,... T6 chic
hoi nghi doi thoai voi ¢ nhan, to chiic vé TTHC, giai quyét TTHC thudc tham
quyén caa cac phong, ban, co quan, don vj tai dia phuong.

- Tuy@n truyén truc quan: Tai liéu, sach, tranh anh, to roi, so tay; pand, &p
phich, khau hiéu, bién hiéu; bang thdng bao, bang cong khai tai try so cac co
quan nha nudc; bang tin tai cAc cum dan cu, nha van hoa thon.

- Thong qua cac hoat dong truyén théng twong tac, cung tham gia: C4c su
kién, cd dong, cac cudc thi tim hiéu, trao ddi, toa dam, ddi thoai, tiép xdc cu tri ...

I11. TO CHUC THU'C HIEN
1. Phong Vin héa — X& hoi

- La co quan chi tri tham muu Uy ban nhan dan phudng trong cong tac trién
khai K& hoach; don dc viéc t6 chirc thuc hién Ké hoach tai cac phong, ban, don
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vi thudc phuong; tham muu cong tac kiém tra viéc thuc hién K& hoach, cong tac
khen thudéng; dinh ky tong hop, béo cao gin vdi bao cao CCHC ciia Uy ban nhan
dan phuong.

- Phéi hop céc don vi lién quan dé cung cip noi dung, théng tin tuyén truyén
vé CCHC.

- Chu dong phdi hop voi cac phong, ban, don vi ciia phuong, tham muu, dé
xuét, t6 chirc thuc hién K& hoach thong tin, tuyén truyén CCHC cta phuong theo
chirc ning, nhiém vu; 10ng ghép pht hop véi cac ndi dung, hoat dong tuyén truyén
khéc ctia phuong.

- Tham muu UBND phudng t6 chtic cac hoat dong tuyén truyén vé CCHC
thong qua hinh thic twong tac, cing tham gia; dé xuat va t6 chirc thuc hién nhiém
vu tuyén truyén co dong truc quan vé CCHC trén dia ban phuong.

- Tham muu cac giai phap nang cao chat lugng thong tin, tuyén truyén vé
CCHC trén Cong thong tin dién tir.

- Chu tri, phoi hop véi cac don vi lién quan ti€p tuc tuyén truyén vé Quy tac
ung XU cua can by, cong chirc, vién churc, nguoi lao dong trong cac co quan thude
phuong va Quy tac ing Xt noi cong cong trén dia ban phuong.

- Chu tri, phéi hop véi cac don vi lién quan dam bao dang tai toi thiéu 20 tin,
bai/nam vé cong taic CCHC trén Cong thong tin dién tir phuong va cung cap toi
thiéu 06 tin, bai/nam vé cong tic CCHC ctia phuong dé Thanh phd dang tai trén
Trang thong tin CCHC cua Thanh phd.

- Tang cuong thoi luong, chat lugng thong tin, tuyén truyén cac nhiém vy
CCHC cua phuong, cac moé hinh mé1 hi¢u qud, guong can by, cong chuce, vién
chirc tiéu biéu, tinh hinh trién khai, két qua thuc hién dich vu cong truc tuyén toan
trinh cta phuong. Pinh ky hang thang c6 it nhat 02 tin, bai vé cong tic CCHC
phat trén hé thong truyén thanh dé tuyén truyén dén ngudi dan trén dia ban
phuong.

2. Van phong HDND va UBND phudng

- Cha tri tham muu xay dyng va trién khai K& hoach thong tin, tuyén
truyén vé Kiém soat TTHC va viéc thuc hién co ché mot cira, mot cira lién
thong trén dia ban phuong.

- Chu tri, phdi hop vé6i cac don vi trién khai cac giai phap tuyén truyén phu
hop, hi¢u qua nham nang cao tan suit st dung dich vu cong truc tuyén, dich vu
buu chinh cong ich, thanh toan tryc tiép trong tiép nhan va tra két qua giai quyét
TTHC.
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- Pay manh tuyén truyén vé CCHC 16ng ghép véi cac ndi dung, hoat dong
pht hop ctia Hoi dong phdi hop phd bién, gido duc phap luat phudng.

3. Phong Kinh té, Ha tang va P thi

- Phéi hop véi Phong Vin hoa - Xa hoi tham dinh dy toén kinh phi tuyén
truyén cai cach hanh chinh phuong Nam Triéu nam 2025 trinh Uy ban nhan dan
phuong phé duygét.

4. C4c phong chuyén mén, cac co’ quan don vi ¢ lién quan

a) Can clr ké hoach cia Uy ban nhan dan phuong chu dong to chuc trién
khai, kiém tra thuc hién dat hiéu qua, dung tién do de ra.

b) Tiép tuc d6i mai phuong thic chi dao, diéu hanh cong tac tuyén truyén
cai cach hanh nha nuéc chinh bang nhitng viéc 1am cu thé, co tinh dot pha dé dat
hiéu qua cao; dé xuat thuc hién hoic thi diém nhiitng mé hinh, giai phap, sang
kién hiéu qua, co tinh kha thi va c6 sy dong thuan tir cac to chic, c& nhan tao sy
d6t pha trong cong tac tuyén truyén vé cai cach hanh chinh nha nudc.

¢) Phdi hop v6i Phong Van hoa - X& hoi thuc hién cong tac tuyén truyen ve
cai cach hanh chinh, cung cap thdng tin cho bao chi vé cong tac cdi cach hanh
chinh cta don vi, bao cao ket qua tuyén truyén cai cach hanh chinh theo quy dinh.

5. Pé nghi Uy ban Mt tran Té quéc Viét Nam phwong va cac to chirc
chinh tri - phwong hoi

a) To chuc trién khai cac hoat dong thong tin, tuyén truyén vé cai cach hanh
chinh dudi nhiéu hinh thic phi hop, tham gia cac cugc thi tim hiéu vé cai cach
hanh chinh, cai cach thi tuc hanh chinh do co quan cép trén phat dong. Long
ghép tap huan tuy@n truyén veé cai cach hanh chinh cho doi ngii can b tai cac hoi
nghi, giao ban cda co quan, don vi.

b) Pua két qua thuc hién cai cach hanh chinh vao céc tiéu chi thi dua, danh gia,
phén loai can bg, cong chuc, vién chuc thuoc pham vi quan ly cta co quan, don vi.

C) Pho| hop vé6i Phong Van hoa - Xa hoi thuc hién cung cap théng tin cho
bao chi vé cong tac cai cach hanh chinh ciia don vi, béo céo két qua tuy@n truyén
cai cach hanh chinh theo quy dinh.

6. Phong Van hoa — Xa hgi

a) Xay dung ke hoach thdng tin tuyén truyén ve cai cach hanh chinh, bo tri
khung gio va thoi luong phat song; nang cao chat lugng, hiéu qua cac tin, bai
tuyén truyen.

b) Kip thoi dang tai cac tin, bai, y kién cia nguoi dan, to chic vé thuc hién
cai cach hanh chinh tai co quan, don vi trén dia ban phuong; néu guong dién
hinh, nhitng md hinh, sang klen cach 1am hiéu qua, thiét thuc phuc vy c& nhan, t6
chtre; dong thoi phan anh vé céc ca nhan, to chtrc chua nghiém tac trong thuc
hién cong tac cai cach hanh chinh.

¢) Nang cao chat lugng ngudn nhan luc 1am cong tac thdng tin, tuyén truyén
vé cai cach hanh chinh. Nang cao kién thirc, nang luc cho doi ngii can b, phéng
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vién, bién tap vién dang phu trach cac chuyén trang, chuy@n muc lién quan dén
cai cach hanh chinh tai don vi.

d) Xay dung mang ludi cong tac vién ¢ co s¢ cung cap thong tin vé két qua
cai cach hanh chinh, phan anh y kién cua to6 chac, cad nhan ve két qua thuc hién
cai cach hanh chinh phuong.

Trén day 1a K& hoach tuyén truyén cai cach hanh chinh nha nuéc phuong
Nam Triéu 6 thang cudi nam 2025. Cac co quan, don vi ¢d lién quan téng hop
tinh hinh, két qua thuc hién tuyén truyén vé cai cach hanh chinh nha nudéc hoic
long ghép trong Bao cao dinh ky cai cach hanh chinh cia co quan, don vi hang
quy, 06 thang, ndm (zrudc ngay 10 thang CUdi Ciia quy, ndm) Va gui vé Phong
Van hoa phuong hoi tong hop bao cao Uy ban nhan dan phuong. Trong qua trinh
trién khai thuc hién, néu cé kho khin, vudng mic, cac co quan, don vi, kip thoi
bao cao Uy ban nhan dan phuong dé xem xét, giai quyét./.

Noi nhan: M. UY BANONHAN DAN
- UBND TP; KT.CHU TICH

- S& Noi vu; p >
_TT Pang ay, TT HDND:; PHO CHU TICH
- Chu tich, cac PCT UBND; N >

- Cac phong, ban, don vi lién quan;
- Cac TDP;

- Luu: VT.

Nguyen buc Diing



NHIEM VU TUYEN TR
IKH+

(Kém theo Ké hoach sé

S(H HANH CHINH NAM 2025
/(814025 ciia UBND phurong Nam Triéu)

A Co quan Co quan Thoi gian
I Nhigm vu chi tri ohéi hep thuc hién
1 Ban hanh Ké& hoach théng tin, tuyén truyén K& hoach Phong Van hoa - | Cac phong, ban Tru6c ngay
CCHC nam 2025 cua don vi : Phuong Hoi don vi lién quan 15/8/2025
20 tin, bai/nam trén Cong | Phong Vin hoa - | Cac phong, ban Nam 2025
thong tin dién tir phuong Phuong Hoi don vi lién quan
Toi thiéu 06 tin, bai/ndm
vé cong tac CCHC cua . . 1 . .
, | Thuc hién tuyén truyén céng td&c CCHC trén | phuong dé Thanh phé ding Ph;)}lllﬁévn;thg)ia ) d%icv?rl]i%?]géuﬁn Nam 2025
Cong/Trang thong tin dién tir tai trén Trang thong tin i :
CCHC caa Thanh phd
Toi thiéu 25 tin, baimim vé | . . . ., s
cong tdc CCHC trén Trang Phong ‘Van hf).a - | Cac phpAng, ban Nam 2025
NP . Phuong Hoi don vi lién quan
thong tin dién tir phuong
3 | Thuc hién tuyén truyén cong tac CCHC trén hé |  Taoi thiéu 02 tin, bai vé | Phong Vin hoa - | Cac phong, ban | Binh ky hang
thong dai truyen thanh cong tac CCHC/thang Phuong Hoi don vi lién quan thang
T6 chic cong bo Chi s6 CCHC, Chi s6 SIPAS N Phong Vin hoa - | Cac phong, ban .
4 nam 2025. Hoi nghi Phuong Hoi don vi lién quan Quy 1/2026
Quan triét, boi dudng kién thirc, ki ning chuyén
5 mAﬁn nghi¢p vu \_/§ c()ng téuz CCHC qéi véi can K& hoach, Hoi nghi Phong Van héa - Cac phong, ban Thang 8/2025
b, cong chuc, vién chuc cua cac phong chuyén Phuong Hoi don vi lién quan
mon thugoc UBND phuong
Chu dong, kip thoi niém yét danh muc thu tuc L
hanh chinh thudc tham quyén giai quyét tai tru Van phong Céc phong, ban
6 P W Py A2 Al HDND-UBND ria Thuong Xuyén
so, dang tai day du cac TTHC tai Cong thong tin phudng don vi lién quan

di¢n tir, Trang thong tin di¢n tu.
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