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Cong khai cac ngi dung huéng dan thure hién phén anh, kién nghi
ciia ca nhén, to chirc vé quy dinh hanh chinh

Cin ctr Nghi dinh s6 20/2008/ND-CP ngiy 14 thang 02 nim 2008 cua
Chinh phu vé tiép nhén, xa 1y phan anh, kién nghi cua ca nhén, t6 chirc ddi véi
cac quy dinh hanh chinh;

Can ct Nghi dinh sd 63/2010/ND-CP ngay 08 thang 6 nam 2010 cua
Chinh phu vé kiém soat thi tuc hanh chinh;

Can ct Nghi dinh s 92/2017/NB-CP ngay 07 thang 8 nam 2017 cua
Chinh phu vé viéc stra ddi, bd sung mot sb diéu cua cac Nghi dinh lién quan dén
kiém soat thi tuc hanh chinh;

Can cit Nghi dinh s6 118/2025/ND-CP ngay 09 thang 6 nim 2025 cua
Chinh phu vé thuc hién thu tuc hanh chinh theo co ché mot cira, mét cira lién
thong tai Bo phan Mot cira va Cong Dich vu cong quéc gia;

Can ctr Quyét dinh s6 29/2026/QD-TTg ngay 04 thang 6 nim 2026 cua
Thu tudng Chinh phii vé& ban hanh Quy ché quan 1y, van hanh, khai thac Cong
Dich vu cong quéc gia;

Can ct Thong tu s6 02/2017/TT-VPCP ngay 31 thang 10 nam 2017 cua
B truong, Chi nhiém Vin phong Chinh phu hudng dan vé nghiép vu kiém soat
tha tuc hanh chinh;

Can ctr Thong tu s6 03/2025/TT-VPCP ngay 15 thang 9 nim 2025 ctia Bo
truéng, Chu nhiém Vian phong Chinh pht huéng dan thi hanh mot sé ndi dung
ctia Nghi dinh s6 118/2025/ND-CP ngay 09 thang 6 ndm 2025 ctia Chinh phu vé
vé thue hién thi tuc hanh chinh theo co ché mot cira, mot cira lién thong tai BO
phan Mot cira va Cong Dich vu cong quéc gia;

Cin ctir Quyét dinh sd 255/2025/QD-UBND ngay 31 thang 12 nam 2025
ctia Uy ban nhan dan thanh pho Hai Phong ban hanh Quy ché tiép nhan, xir Iy
phan 4nh, kién nghi vé quy dinh hanh chinh trén dia ban thanh phd Hai Phong.

Uy ban nhan dan xd Nam Thanh Mién théng béo cong khai cac noi dung
huéng dan thuc hién phan anh, kién nghi cta ca nhan, t6 chitc vé quy dinh hanh
chinh, cu thé nhu sau:

1. N§i dung phén anh, kién nghij

a) Nhitng vudng mic cu thé trong thuc hién quy dinh hanh chinh do hanh vi
cham tré, gay phién ha hodc khong thuc hién, thyc hién khong ding quy dinh hanh
chinh cta co quan hanh chinh nha nudc, cia cén bg, cong chirc, vién chirc nha nudc.
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b) Quy dinh hanh chinh khong phu hop voi thuc te khong ddng bo, thiéu
thong nhét; khong hop phép hodc trai voi cac didu udc quoc t& ma Viét Nam da ky
két hodc gia nhap hodc nhimg van dé khéc lién quan dén quy dinh hanh chinh.

¢) Phuong an xtr Iy nhitng phan anh, kién nghi vé quy dinh hanh chinh,
tht tuc hanh chinh tai diém a, b trén.

d) Sang kién ban hanh méi quy dinh hanh chinh lién quan dén hoat dong
kinh doanh, doi sdng nhan dan.

2. Hinh thirc, yéu ciu doi véi phan anh kién nghi

C4 nhan, t6 chirc lua chon mot trong cac hinh thirc dé gtri phan anh, kién
nghi. Khuyén khich sir dung hinh thtrc gtri phan anh kién nghi trén Cong Dich
vu cong qudc gia hodc thong qua cac phuong thire dién tir khac theo quy dinh
cua Uy ban nhan dan thanh ph Hai Phong ban hanh kém theo Quyét dinh sb
255/2025/Qb-UBND ngay 31/12/2025.

a) Hinh thtc phan anh, kién nghi bang van ban:

C4 nhén, to chtric chuyén van ban (si dung ngon ngir tiéng Viét, thé hién
ro noi dung phan anh, kién nghi: ghi ro tén, dia chi, 56 dién thoai hodc dia chi
thu tin khi can lién hé) d&én Van phong Uy ban nhan dan thanh ph6 (Trung tam
Phuc vu hanh chinh cong thanh phd) théng qua mét trong cac cach thic sau:
truc tiép, thong qua dich vu buu chinh, thu dién tir, Cong Thong tin dién tir cia
thanh phd hodc thong qua cac phuong thic dién tir khac theo quy dinh cua Uy
ban nhéan dan thanh phd.

b) Hinh thirc phan anh, kién nghi bang di¢n thoai:

Cé4 nhan, t6 chirc chi thuc hién phan 4nh, kién nghi thong qua s6 dién
thoai chuyén dung di duoc cong bd, cong khai; st dung ngon ngit tiéng Viét,
trinh bay rd ndi dung phan anh, kién nghi; thong bao tén, dia chi, sb dién thoai
hodc dia chi thu tin khi can lién hé.

¢) Hinh thtrc phan énh, kién nghi bang Phiéu lay y kién:

Chi ap dung khi co quan nha nudc mudn léy ¥ kién cuia ca nhan, t6 chirc
Ve quy dinh hanh chinh cu thé; noi dung Phleu ldy ¥ kién st dung ngon ngir
tleng Viét, phai thé hlen rd nhitng van dé can lay ¥ kién; viéc gui Phiéu lay y
kién dén cac ca nhan, t6 chic duge thuc hién thong qua mot hodc nhiéu cach
thirc sau: tryc tiép tai tru sé co quan, giri cong van, qua phuong tién thong tin
dai chung, thu dién tr hoac cong khai trén Céng Thong tin dién tur clia co quan
mudn lay y kién ctia c4 nhan, t6 chuc.

d) Hinh thirc phan 4nh, kién nghi gui trén Céng Dich vu cong qudc gia:

C4 nhan, to chirc truy cap vao Cong Dich vu cong quéc gia dé gui phan
anh kién nghi. T6 chirc, c4 nhan su dung ngon nglr tleng Viét, thé hién 1 no1
dung phan 4nh, kién nghi; cung cap day du thong tin vé tén, dia chi lién hé, so
dién thoai, dia chi thu dién tu.
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3. Pia chi tiép nhan phan anh, kién nghi

a) Truong hop gui trén Cong Dich vu cong qubc gia thi t6 chirc, ca nhan truy
cap vao trang https://dichvucong.gov.vn/phananhkiennghi/pakn-guipakn.html dé
gtri phan anh, kién nghi.

b) Trudng hop gui dén co quan:

Nguoi dan c6 thé truc tiép hodc gui dén dia chi:

- Van phong Uy ban nhan déan thanh phd, Toa nha B, Trung tim Chinh trj
- Hanh chinh thanh phd, phuong Thily Nguyén, thanh phdé Hai Phong hoic
Trung tdm Phuc vu hanh chinh cong thanh phd Hai Phong, s6 18 dudng Hoang
Diéu, phuong Hong Bang, thanh phd Hai Phong.

- Uy ban nhan déan xd (qua Van phong HDPND & UBND x3) hodc Trung
tam Phuc vu hanh chinh cong xa Nam Thanh Mién, dia chi: Thon An Duong, Xa
Nam Thanh Mién, thanh phd Hai Phong.

c¢) Truong hop dién thoai:

T6 chirc, ca nhan co thé goi dén Tong dai 1022 va lam theo huéng dan
ctia Tong dai 1022.

d) Trudong hop giri qua thu dién tir: Ngudi dan c6 thé gui phan anh, kién
nghi qua hom thu dién tr (email): ttpvhcchaiphong@gmail.com

d) Truong hop phan 4nh, kién nghi vé hanh vi vi pham cta can bd, cong
chtrc, vién chirc dang lam viéc tai Trung tdm Phuc vu hanh chinh cong cép nao,
thi nguoi dan gap truc tiép lanh dao Trung tdm Phuc vu hanh chinh cong cap d6
dé phan anh, kién nghi. Trong trudng hop phan anh, kién nghi khong dugc xir 1y
hoic khong dong v voi két qua xir Iy cia nguoi phu trach Trung tim Phuc vu
hanh chinh cong, nguoi dan co thé lua chon hinh thuc phan anh quy dinh tai
diém a, diém b, diém d, muc 2 trén.

Thong bao nay dugc niém yét cong khai tai Trung tim Phuc vu hanh
chinh céng xa va ding tai trén Cong thong tin dién tir cia x3d tai dia chi
http://namthanhmien.haiphong.gov.vn

Uy ban nhan dan xa Nam Thanh Mién thong bao cong khai cac noi dung
hudéng dan thuc hién phan anh, kién nghi cta ca nhan, td chirc vé quy dinh hanh
chinh, dé cac co quan, don vi, to chic, ca nhan nam dugce./.

Noi nhn: , TM. UY BAN NHAN DAN
- Vin phong UBND Thanh pho; ”
- Trung tdm PVHCC Thanh phé; T. CHU TICH

- Chu tich, cac PCT UBND xa;

- Cac phong, co quan thuéc UBND x43;
- Cong thong tin dién tir xa;

-Luu VT, TTPVHCC.

Vit Viin Nguyén
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