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S6:4274 /UBND-VHXH Nam Sach, ngay 1%hang9 nam 2026
V/v tham gia Hoi thi truc tuyén tim hiéu
cong tac cai cach hanh chinh thanh phd
Hai Phong nam 2026

Kinh gui: Cac co quan, don vi truc thuoc UBND xa.

Can ¢t Quyét dinh s6 107/QD-BTC ngay 28/8/2026 ctia Ban t6 chirc Hoi
thi tim hiéu cong tac cai cach hanh chinh thanh phd Hai Phong vé Ban hanh Thé
1¢ Hoi thi truc tuyén tim hiéu cong tac cai cach hanh chinh thanh phd Hai Phong
nam 2026;

Chu tich UBND x4 yéu cau thu truong cc co quan, don vi phdi hop dén doc,
chi dao céan bd, cong chure tich cuc hudng img va tham gia Hoi thi truc tuyén tim
hiéu cong tac cai cach hanh chinh thanh phd Hai Phong ndm 2026, cu thé nhu sau:

1. Poi twong dur thi: Can bo, cong chirc thudc Uy ban nhan dan xa.

2. S6 lwong tham gia du thi:

a) Vong 1: 100% Can bo, cong chirc thudc Uy ban nhan déan x4.

b) Vong 2: Trung tam Phuc vu hanh chinh cong gtri 01 bai du thi “Tinh
huéng - Giai phap phuc vu” tham gia Hoi thi.

3. Noi dung Hoi thi

gbém 02 vong thi:

a) Vong 1: Phan thi tric nghiém truc tuyén trén phan mém Hoi thi

- Vong thi gé)m 10 cau hoi tric nghi¢m dugc lya chon ngﬁu nhién tir BO cau
hoi ctia Ban To chirc; mdi cau hoi c6 04 phuong an tra 10i A, B, C hodc D va chi
c¢6 01 phuong an dung; kém theo 01 cau héi du doan s nguoi tra 1oi dung ca 10
cau hoi trac nghiém trong mdi dot thi. Thoi gian lam bai thi trac nghiém 1a 10
phut; thoi gian trd 161 cau hoi dy doan 1a 30 giay.

- Noi dung cau héi tric nghiém thudc pham vi ndi dung Hoi thi quy dinh
tai Ké hoach to chirc Hdi thi truc tuyén tim hiéu cong tac cai cach hanh chinh
thanh phd Hai Phong nam 2026.

b) Vong 2: Thi “Tinh hudng - Gii phap phuc vu”

Can ¢t Bo tinh hudng thyc tién va huéng dan ctia Ban T6 chirc, co quan,
don vi nghién ctru tinh hudng duoc giao hodc lwa chon tinh hudng theo phuong
thirc do Ban T6 chuc cong bd dé xay dung bai du thi. Bai du thi phai nhan dién
day du tinh hudng; phan tich khé khin, vudng mic va nguyén nhan; dé& xuit
phuong an xtr 1y, giai phap cai tién nhim nang cao chét lugng, hiéu qua thuc hién
cai cach hanh chinh, giai quyét th tuc hanh chinh, cung cép dich vu cong va phuc



vu nguoi dan, doanh nghiép.

4. Hinh thure du thi

a) Vong 1:

- Thi tryc tuyén trén phin mém Hoi thi

- Nguoi du thi sir dung may tinh dé ban, may tinh xach tay, may tinh bang
hoac dién thoai thong minh c6 két ndi internet dé tham gia Hoi thi.

- Mdi ngudi du thi duge tham gia 01 1an trong mdi dot thi.

- Website Hoi thi: https://thicchchaiphong.hethong.vn/

Mat khau: thicchc2026

- Video clip giéi thiéu, huéng dan tham gia Héi thi: https://bit.ly/4xTx0xN

- Fanpage Cai cach hanh chinh thanh phé Hai Phong:
https://www.facebook.com/cchcthanhphohaiphong/

b) Vong 2: Bai dy thi gti vé Co quan thudng truc Ban T6 chic Hoi thi
(Phong Cai cdach hanh chinh va Phdp ché, S¢ Ngi vu, Toa nha J, Trung tdm hanh
chinh - chinh tri, khu dé thi Bdc Séng Cam, phuwong Thity Nguyén, thanh phé Hdi
Phong) theo phuong thirc va hudng dan cu thé ctia Ban T6 chic.

5. Thoi gian thi

a) Vong 1 thi tric nghiém dién ra trong 04 dot lién tuc, bat dau tir ngay
14/9/2026, két thiic vao ngay 09/10/2026.

Thoi gian thi mdi dot bat dau tir 08 gid 00 phut thir Hai va két thiic vao 17
gid 00 phut tha Sau, cu thé nhu sau:

- Dot 1: tir ngy 14/9/2026 dén ngay 18/9/2026;

- Pot 2: tir ngy 21/9/2026 dén ngay 25/9/2026;

- Pot 3: tir ngy 28/9/2026 dén ngay 02/10/2026;

- Dot 4: tir ngay 05/10/2026 dén ngay 09/10/2026.

UBND x4 dé nghi Thu trudng cac co quan, don vi chi dao 100% cong chic
tham gia du thi vao Dot 1 tir ngy 14/9/2026 dén ngay 18/9/2026.

b) Vong 2 thi “Tinh huéng - Giai phap phuc vu”: Trung tdm Phyc vu hanh
chinh cong xdy dung va giri bai du thi vé Ban T6 chiac Hoi thi trudc ngay
14/10/2026.

6. Cach tinh diém

a) Bdi v6i Vong 1 - Thi trac nghiém:

- Bai thi gdm 10 c4u héi trac nghiém; mdi cau tra 16i dung duoc 10 diém,
tong diém toi da 1a 100 diém.

- Cau hoi du doan khong tinh vao diém bai thi, duoc str dung dé xac dinh
thr tu uu tién khi xét giai thuong ca nhan Vong 1.

b) D6i v6i Vong 2 - Thi “Tinh hudng - Giai phap phuc vu”: Bai du thi dugc
Ban Giam khao cham theo thang diém 100, trén co s& danh gia toan di¢n cac noi
dung chi yéu sau:
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- Viéc nhén di¢n, phan tich tinh huéng; xac dinh kho khan, vudng mac,
nguyén nhan va can ctr c6 lién quan;

- Tinh chinh x4c, phu hgp, kha thi cua phuong &n xir ly; tinh méi, hi¢u qua
va kha ning ap dung, nhan rong ctia giai phap dé xuat;

- Chét luong bai thuyét minh va san phém minh hoa; mac do khoa hoc, ro
rang, sang tao, hap dan; kha ning 1am rd tinh hudng, giai phap va st dung trong
cong tac thong tin, tuyén truyén vé cai cach hanh chinh. Céan cr két qua chim bai
du thi, Ban T6 chirc c6 thé lya chon mot sd co quan, don vi ¢6 bai du thi tiéu biéu
dé trinh bay, bao vé giai phap va xir 1y tinh tiét phat sinh do Ban Giam khao dua
ra. Thoi gian, hinh thtrc, thanh phan tham gia va yéu cau cu thé dugc Ban T6 chirc
thong bao dén co quan, don vi dugc Iua chon.

7. Xét va cong nhan gidi thuwéng

Cian ctr co cdu giai thuong va két qua Hoi thi, Ban T churc xét, cong nhan
giai thuong theo th ty tir cao xudng thap, cu thé nhu sau:

a) Giai thudng ca nhan Vong 1

- Thi tric nghiém Giai thuong ca nhan cua timg dot thi duoc xét theo thir
tur wu tién sau: (1) C6 sb cau tra 1oi ding nhiéu hon; (2) Hoan thanh bai thi trong
thoi gian ngan hon; (3) C6 két qua du doan ding hodc gan nhat so voi s6 nguoi
tra 101 dung ca 10/10 cau héi tric nghiém trong dot thi. Truong hop c6 tir 02 két
qua dy doan c6 khoang cach bang nhau thi vu tién két qua dy doan thap hon.

b) Giai thuéng Vong 2 - Thi “Tinh huéng - Giai phap phuc vu”

Giai thuong Vong 2 dugc xét can cir két qua cham ciia Ban Giam khéo,
xép theo thur ty tong diém tir cao xudng thap trong pham vi co cau giai thuong.

c) Giai thudng tap thé Giai thuong tap thé duoc xét ddi véi co quan, don vi
dap Gmg day du cac diéu kién sau:

- Tham gia ddy du ca 02 vong thi;

- Bao dam t6i thiéu 90% sd can b, cong chirc thude ddi tugng du thi trong
pham vi quan ly tham gia Vong 1;

- Khong c6 bai thi tric nghi¢m tai Vong 1 dat 0 diém;

- Co bai du thi Vong 2 hop 1€;

- C6 vin ban trién khai Hoi thi va minh chig vé hoat dong thong tin, tuyén
truyén tai co quan, don vi, dia phuong.

Vi¢c xét giai thuong tap thé duoc thuc hién trén co s danh gia toan di¢n
két qua tham gia va cong tac to chirc Hoi thi ciia co quan, don vi, trong d6 xem
xét cac ndi dung chu yéu sau: (1) Viéc chap hanh Ké hoach, Thé 18 va cac huéng
dan cua Ban T6 chirc Hoi thi; (2) Ty 1é can bd, cong chirc tham gia Vong 1; (3)
Piém binh quan cac bai thi tric nghiém hop 18 ctia co quan, don vi; (4) Két qua
bai du thi Vong 2; (5) Muc do chu dong, thiét thuc va hiéu qua trong cong tac
trién khai, thong tin, tuyén truyén vé Hoi thi.
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8. Co cau gii thuéng va trao giai

a) Giai thuong ddi véi Vong 1

- Thi trac nghiém MJi dot c6 06 giai thuong:

- 01 giai Nhat, tri gia 2.000.000 ddng/giai.

- 02 giai Nhi, tri gia 1.500.000 déng/giai.

- 03 giai Ba, tri gia 1.000.000 dong/giai.

b) Giai thuong dbi voi Vong 2

- Thi “Tinh huéng - Giai phap phuc vu” Gém c6 06 giai thudng, duoc trao
giai tai L& tong két:

- 01 giai Nhat: tri gia 12.000.000 dong/giai.

- 02 giai Nhi: tri gia 9.000.000 dong/giai.

- 03 giai Ba: tri gia 6.000.000 dong/giai.

¢) Giai thuong tap thé

Gom 06 giai thuong, duoc trao tai L& téng két Hoi thi, cu thé nhu sau:

- 01 giai Nhat: tri gia 15.000.000 dong/giai.

- 02 giai Nhi: tri gia 12.000.000 dong/giai.

- 03 giai Ba: trj gia 9.000.000 d6ng/giai.

Co quan, don vi dat giai Nhat Vong 2 - Thi “Tinh hudng - Giai phap phuc
vu” va giai Nhat tap thé duoc dé nghi Chu tich Uy ban nhan dan thanh phd ting
Bang khen; dong thoi duge nhan tién thudng theo co cu giai thuong ctia Hoi thi.
Cac tap thé, ca nhan dat cac giai con lai dugc Ban Tb chirc Hoi thi cép Giéy ching
nhan va nhan tién thudng theo co ciu giai thuong ctiia Hoi thi.

9. Quy dinh d6i véi nguoi du thi va bai du thi

+ K& khai thong tin ding ky day du, chinh xac, théng nhat voi gidy to hop 18;

+ Pang ky va str dung duy nhat 01 tai khoan du thi;

+ Khong nho ngudi khac thi ho, thi hg nguoi khéc, str dung thong tin cta
nguoi khac dé dang ky du thi hodc cung cap tai khoan du thi cho nguoi khac sir dung;

+ Bai dur thi hop 16 bao dam quy dinh ctia Thé 1é va hudng dan ciia Ban T6 chiic;

+ Khoéng c6 hanh vi gian 1an hodc vi pham céac quy dinh khéac cua Hoi thi.

Yéu cau thu trudng cac co quan, don vi nghiém tuc trién khai thuc hién,
tong hop két qua tham gia cudc thi gii vé UBND x4 (qua Phong Vin hod - Xd
hoi) trude ngay 18/9/2026 dé tong hop bao céo vé BTC hdi thi trie tuyén tim hiéu
cong tac cai cach hanh chinh thanh phé theo quy dinh./.#t#~

Noi nhén: ____ KT.CHUTICH
- Nhu trén; 4
- Céc ddng chi: Chu tich, Phé Chu tich UBND x
- Luu: VT, VHXH.

Nguyén Hitu Duong
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