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V/vph6i hgp tuy6n truydn, hudng Oin tUctr
hdng cdi d{t, sri dUng fng {rng chim s6c kh6ch
hdng dung chung cira EVN (App EVN CSKID

Nam Sdch,

Kinh grii
- UBND cic xdNam S6ch, TrAn Phf,
- Edi Ph6t thanh circ xd;
- Quy kh6ch hdng sir dsng <Iien.

DiQn lgc Nam S6ch trdn trong cim on Uy ban nhdn ddn c5c xi dd 1u6n quan
tam, phtii hqp vdi ng?nh DiEn trorrg c6ng t5c tung c6p dign, bio d6m an sinh xd
hQi, ph6t tri6n kinh t6 - xE hOi vd itruc fiipn cac nhiem ru chinh tri tr6n clia bdn
trong thoi gian qua;

Cdn cr? vin bin s6 : t I3IEVN-KDMBE ngey 02/06/2026 cria TQp rloan DiQn
lgc ViQt Nam (EVN) vO vigc tri6n khai chinh thricimg dung chdm s6c-kh5ch hung
dung chung trong toan EVN;

CIn cr? vin b6n sa ZSSI1B\TNNPC-KD ngdy 12/0612A26 cria Tdng c6ng ty
Dien luc mi€n Bic @VNNPC) vO viQc tritin khai chinh thric img dung inar.riO.
kh6ch hdng dtng chung trong todn EVN (AppCSKH);

Cin cir c6ng v6n sti 3601/PCHP-KD ngey nrc6\026 ctra Cdng tyDiQn lgc
Hii Phong vO viQc triiSn khai chinh thrlc App CSKH dung chung trong EVN.

. Thyc hiqn cht trucrng chuyOn OOi sO cira Tpp dodn Dien lgc ViQt Nam vi
nhim n6ng cao ch6t luqng dich vp kh6ch hdng, Ei-6n lpc Nam S6ch dang tri6n khai
hucrng din kh6ch hang cdi iI[t vd str dung rmg dung ChSm s6c kh6ch hang drrng
chung cira EVN (App EVN CSKH). Ung dpng girip kh6ch hdng ti6p cpn c6c dich
vu ctien tr.uc tuy6n mQt c6ch thuQn tiQn, minh b4ch, nhanh ch6ng; cl6ng thoi ting
culng kh6 ning tucrng t6c gita kh6ch hdng vd nganh Dien.

1.Lqn fch cfra khich hing khi sfr dgng App EVN CSI(H
Sau khi cdi d6t vi st deng App EVN CSKH, kh6ch hdng c6 thti:
+ Theo d6i sin lugng tliQn ti6u thlr theo ngey, theo th6ng dC sri dung tlipn titit

kiQm, hiQu qu6;

+ Tra criu h6a tlon ti6n diQn, lich ghi chi si5, fich st thanh to6n vi thgc hiQn
thanh to6n tidn diQn tr.uc tuy6n;

+ Nhpn thdng b6o kip thoi vA [ch tpm ngimg cAp diQn, lich sua chfta lucri
diQn hoflc c6c th6ng tin dich vU diQn;

+ D[ng kf vd theo ddi tiiSn d0 gi6i quytSt c6c dich vu ttien tr.uc tuy6n;

+ Gtri y6u cAu, phin 6nh vd cl6nh gi6 chdt lugng dich vu mgi [ric, mei ncri;

+ Ti6p cQn tl6y dri c6c dich W ctien tr.uc tuyiSn cua EVN tr6n mQt n6n tang
th6ng nnat.

2.T6 chfc thuc hi6n:
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OC tri6n khai hiQu qui chucrng trinh ndy dtin ttng kh6ch hdng, DiQn luc Nam
SSeh kinh dO nghi Uy ban nh6n dAn c6c xE quan t6m, ph6i hqp h5 tro mQt sd nQi

dung sau:

a. Cdng t6c tuy6n truy6n:
- Edng tei bdi vi6t, hinh Anh, tdi 1i6u hudng ddn cdi cl6t vd su d11ng App EVN

CSKH tr6n c6ng/Trang th6ng tin <liQn tir cira dfa phucrng (n0u co); Trang
Facebook, Zalo Official Account vd c6c kOnh truy,5n thdng chinh thuc cua dia
phucrng.

-iT6 chuc ph6t thanh tuyOn truy6n vO mqc. dich, y. nghia, lcvi ich vd hu6ng
d5n nguoi ddn cdi cI[t App E\rN CSKH tr6n hQ th6ng truyAn thanh c<v s&.

b. COng tic chi tl4o:
- Chi dpo c6c th6n, tO Odn phil, c6c to chuc ciodn thd chinh tri - xd hQi i6ng

gh6p nQi dung tuy6n truydn, hu6ng d6n nguoi d0n cdi clpt App E\N CSKH trong
c6c cuQc hgp, hQi nghi vd c6c ho4t dQng cQng d6ng phu hqp.

- Chi r14o c6c clcrn vi 1i6n quan ptrOi frqp v6i Dien lgc Nam S6ch trong qua

trinh hucmg d6n ngudi ddn cdi d4t vi sir dgng App EVN CSKH

Diqn lgc Nam S6ch sE cung c6p dAy dtr tdi liQu hucmg d6n, hinh 6nh tuy6n
truydn, md QR tii img dung vd ph6i lqp t5 trg c6c dia phucmg trong qu6 trinh
tri6n khai. Trong qu6 trinh thlrc hiQn, ndu co kh6 khdn, vu6ng mdc ho{c c6n hd trg,
<1€ nghi 1i6n hQ qua s6 dien thoai:02203.755.569 (BQ phfln GDKH).

Di6n luc Nam S6ch rAt mong titip tgc nh4n dugc sU quan t6m, ph6i hqp cua Uy
ban nhdn ddn c5c xd, cdc co quan, don vi vd Quli kh6ch hdng nhim tri6n khai hiQu
qye ryg dung Chiry soc kh6ch hdng dung chung cira EVN, g6p phAn thfc dAy chuy6n
d6i s6, n0ng cao chAt lugng dich vU diQn vd phUc vU khrlch hdng ngdy cdng t6t hcnr.
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TrAn trgng c6m on sg ph6i hqp cria Quy co euffi, don vi vd Quy kh6ch hing.l. *

Ncri nhfin:
- Nhu tr€n;
- Ban lSnh d4o DL;
- C6c don vi truc thu0c;
- Luu: VT, KD.
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