UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG NAM PONG Déc 1ap - Tw do - Hanh phuc
Sé: 44 /TB-UBND Nam Dong, ngay 30 thang 9 nam 2026
THONG BAO

Cong khai dwong day nong, s0 dlen thoai, cong thong tin dién tir, dia chi
tlep nhan thong tin truc tlep daé tlep nhan phan anh, klen nghi, Kkhiéu nai,
t6 cao phuc vu thue hién mé hinh “Chinh quyén thén thién”

Can ctr Quyét dinh s6 5049/QD-UBND ngay 11/12/2025 ctia UBND thanh
phd Hai Phong ban hanh B9 tiéu chi, Bang thang diém va quy trinh xét cong nhan
“Chinh quyén than thién” cip x4 trén dia ban thanh phé Hai Phong;

Thue hién Ké hoach s6 131/KH-UBND ngay 24/4/2026 caia UBND phudng
Nam DPdng vé xdy dung va thyc hién mé hinh “Chinh quyén than thién” trén dia
ban phuong Nam Ddng nam 2026;

Nhim ting cudng tinh cong khai, minh bach trong hoat dong cta chinh
quyén dia phuong; tao diéu kién thuén lgi dé nguoi dan, td churc va doanh nghiép
phan anh, kién nghi, khiéu nai, t6 céo cac noi dung thudc pham vi quan 1y cua
UBND phuong; nang cao hi¢u luc, hiéu qua quan 1y nha nudc va chat luong phuc
vu Nhan déan, Uy ban nhan dan phuong Nam Pong thong bao nhu sau:

1. Sb dién thoai dudng diy nong tiép nhan théng tin phan anh, kién nghi,
khiéu nai, t6 céo. Tong dai 1022: Ong Nguyén Van Trii; Chtc vu: Chanh vin
Phong HDND va UBND phuong Nam Déng; S6 dién thoai: 0983.603.962

2. Cong thong tin dién tir tiép nhan phan anh, kién nghi, gop y ctia ngudi
dan, t6 chirc va doanh nghiép Tén cong: Cong thong tin dién tir phuong Nam
Podng. Dia chi truy cap: https://namdong.haiphong.gov.vn

Co quan, don vi quan 1y:

Trung tdm Dich vu sy nghiép cong phudng Nam Dong. Can bo thudng tryc:
Ong Nguyén Minh Ptrc; Chire vu: Pho Giam dbe phu trach. S dién thoai:
0982.355.286

3. Dia chi tiép nhan thong tin truc tiép tai phong Tiép cong dan Uy ban
nhan dan phuong Nam Pong: Pudng 390, phudng Nam Pong, thanh phd Hai
Phong.

4. Thoti gian tiép nhan thong tin phan anh, kién nghi, khiéu nai, t céo:

- Trong gi® hanh chinh: Tt ca cac ngdy lam viéc trong tudn.
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- Ngoai gio hanh chinh (bao gdm ca ngay nghi, 18, tét): Dbi véi nhitng thong
tin cap bach, quan trong, can phai xir 1y ngay.

5. Danh sach can bg, cong chirc lién quan c6 trach nhi€ém tham muu giai
quyét phan anh, kién nghi, khi€u nai, t6 céo theo linh vuc.

STT| HovaTén Chite vu Linh vue Sodien | i ong
: ‘ phu trach thoai
1 Nguyén Thanh | Trudng Qong Cong an 0972.198.007
Pat an phuong phuong
N \ . Phong Van
2 L& Thi Hoa Truong phong héa - Xa hoi 0345.630.999
Phong Kinh
3 Vi Pham Thién | Trudng phong | t€, Ha tang va | 0904.550.811
Do thi
. . Lo 2k Trung tam
4 Vii Duy Bon Pho Giam doc Phuc vu HCC 0987.310.710
Nguyén Thi N Day thém,
5 Thanh Hué Chuyén vién hoc thém 0976.005.824
Phén anh kién
6 Vii Duy Dong Chuyén vién nghi cua 0988.825.155
Doanh nghiép

6. T6 chirc thuc hién

6.1. Phan cong tiép nhan, xir Iy va phan hodi thong tin phan anh, kién nghi,
khiéu nai, t6 cdo. Can bo, cong chuc, vién chuc dugc giao nhi€ém vu c6 trach
nhiém tiép nhan day du, kip thoi cac thong tin phan anh, kién nghi, khiéu nai, to
cdo cla td chire, ca nhan va doanh nghiép; téng hop, bdo cao tham muu Lanh dao
Uy ban nhan dan phudng xem xét, chi dao xtr 1y theo thAm quyén. Sau khi tiép
nhan, cac ndi1 dung phan anh, kién nghi dugc chuyén dén cac phong, bd phan
chuyén mon c6 lién quan dé xem xét, giai quyét; dong thoi theo dbi, cap nhat két
qua xt 1y, phan hoi theo quy dinh théng qua Hé théng quan 1y vin ban diéu hanh
hoac hinh thirc phu hop khéc theo quy dinh. Cac phong, don vi chuyén mon thudc
Uy ban nhan dan phudng c6 trach nhiém cha dong phéi hop trong qua trinh xtr
Iy; kip thoi giai quyét cac ndi dung thude linh vuc duoc phan cong phu trach; cung
cap day du thong tin, tai liéu va két qua xtr Iy dé tong hop, phan hoi cho t6 chirc,
ca nhan va doanh nghiép. Trong qua trinh tiép nhan, xtr 1y, phan hoi thong tin
phan anh, kién nghi, khiéu nai, t6 cdo, cac kho khin, vudng mac (néu co) giri vé
Vin phong HDND va UBND dé tong hop, bao cdo, tham muu Lanh dao Uy ban
nhan dan phuong giai quyét.
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6.2. Trudng, pho cac phong, co quan don vi, Can bd dugc phin cong tiép
nhan thong tin c6 trach nhiém thuong xuyén theo doi, chi dong nidm bit tinh hinh;
bao dam tiép nhén, xur Iy théng tin phan anh, kién nghi kip thoi, khong dé xay ra
tinh trang chdm tré hodc bo sot théng tin. Viéc giai quyét phan anh, kién nghi,
khiéu nai, t6 cédo phai bao dam ding thAm quyén, ding quy dinh cta phap luat;
ddng thoi dap tmg yéu cau phuc vu Nhan dan kip thoi, hiéu qua, gbp phan nang
cao chat luong quan 1y nha nuéc va mirc do hai 1ong ctia ngudi dan, to chirc,
doanh nghié¢p trén dia ban.

Thong bao nay duoc cong khai trén Cong thong tin dién tir ctia phuong:
https://namdong.haiphong.gov.vn. Uy ban nhan dan phuong Nam Dong tran trong
thong bao dé cac to chirc, ca nhan va Nhan dan trén dja ban phuong duogc biét va
lién hé cong tac./.

N{j’é ﬁ%@%\ o6 (819 TL. CHU TICH

- anh pho (Blc A X a

- Thanh tra Thanh phé (B/c); CHANH VAN PHONG
- Ban TCD Thanh phé (B/c);

- Ban Thuong vu Pang uy;

- Thuong truc HDND phuong;

- Chu tich, ca&c PCT UBND phuong;

- VPDU, cac Ban xay dung Bang, UBMTTQ, cac
doan thé nhan dan phuong;

- Cong an phuong, BCHQS phuong; x . .
- Céc co quan, don vi trén dia ban phuong; Nguyén Van Trai
- Céc phong chuyén moén phuong;

- Cong thong tin dién tir phuong;

- TT Dich vu su nghiép céng phuong;

- Céc TDP trén dia ban phuong;

- Luu: VT, VP.
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