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Sé: /KH-UBND Nam Dé Son, ngdy  thing ndm 2026
KE HOACH

Phat dong Phong trao thi dua “Pay manh cai cach hanh chinh trén dia ban
phwong Nam Do Son giai doan 2026 - 2030”

Thyc hién Quyét dinh s6 1478/QD-UBND ngay 14/4/2026 ban hanh K¢ hoach cai
cach hanh chinh nha nudc trong tam giai doan 2026 - 2030 cua thanh pho Hai Phong;

Nham day manh cdng tac cai cach hanh chinh, cai cach ché do cong vu, hién
dai ho& nén hanh chinh va trién khai cac giai phap nham nang cao hiéu luc, hiéu qua
quan ly, diéu hanh cia co quan hanh chinh nha nudc trén dia ban, gép phan thuc hién
thanh cong cac nhiém vu phat trién kinh té - x4 hoi ciia phudng trong giai doan 5 nim
(2026 - 2030), Uy ban nhan dan phuong ban hanh Ké hoach phat dong Phong trao thi
dua “Day manh cai cach hanh chinh trén dia ban phuong, giai doan 2026 - 20307, cu
thé nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

a) Tiép tuc phat huy nhiing két qua da dat duogc tir nhitng phong trao thi dua
“Pay manh cai cach hanh chinh trén dia ban phuong Nam D6 Son giai doan 2021 -
2025”; déng vién, co vii cac tap thé, ca nhan nd luc phan dau thuc hién tét Ké hoach
cai cach hanh chinh nha nudc giai doan 2026 - 2030 trén dia ban phuong.

b) Pay manh phong trao thi dua yéu nudc, dong vién tinh thﬁp doi ngii can bg,
cong chuc, vién chirc, ngudi lao dong ¢ nhiing hoat dong cu the, thi€t thyc vao phong
trao thi dua day manh cai cach hanh chinh (CCHC) trén dia ban phuong giai doan
2026 - 2030 nham xay dung nén hanh chinh trong sach, viing manh, thdng suot, hién
dai, hiéu luc, hiéu qua; nang cao chat lugng phuc vu Nhan dan cua cac co quan, don
vi, to chirc, ca nhan trén dia ban phuong.

¢) Biéu duong, khen thuang nhitng tap the, ca nhan co thanh tich xuét sac trong
cbng tac cai cach hanh chinh.

2. Yéu cau

a) Viéc to chirc phong trao thi dua 1a nhiém vu chinh tri trong tam trong cac
phong trao thi dua cua cac co quan, don vi.

b) Tang cuong sy lanh dao cia Pang, su tham gia cua cac td chic chinh tri, xa
hoi va nguoi dan; sy diéu hanh caa chinh quyén trong phong trao thi dua day manh
cai cach hanh chinh, thé hién y thirc tu giéc, trach nhiém va thuong xuyén cua tung co
quan, don vi, ca nhan.
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¢) Phong trao thi dua phai duoc trién khai rong khip, thuong xuyén, phét huy
duogc sitc manh caa can bd, cong chaec, vién chire, cac co quan, don vi; trdnh thuc hién
phong trao thi dua hinh thuc.

d) Phong trao thi dua phai gan véi viéc hoan thanh cac chic trach, nhiém vu
duogc giao; gan hoat dong thi dua véi viéc thuc hién cac nhiém vu vé xay dung chinh
quyén dién tir, chuyén doi s0, nang cao hiéu qua tng dung cong nghé thong tin, trién
khai s hoa gial quyet tha tuc hanh chinh; day manh tng dung cong nghe thong tin, co
so dir ligu cdt 16i va chuy@n nganh 1am nén tang cho viéc trién khai céc dich vu cong
truc tuyén dung chung cua phuong va thanh phd, tich hop trén Céng dich vu cong
qudc gia; tang s6 lwong nguoi dan, doanh nghiép st dung dich vu cdng truc tuyén,
dich vu buu chinh céng ich trong giai quyét thi tuc hanh chinh.

I1. NOI DUNG PHONG TRAO THI PUA

Nham thuc hién c6 hiéu qua chuong trinh tong thé cai cach hanh chinh nha nudc
phuong Nam D6 Son giai doan 2026 - 2030, cac nganh, don vi, cAc T6 dan pho; cac
ca nhan, can bo, cdng chirc, vién chic thudc phuong thi dua thuc hién tét phong trao
véi chi @&, noi dung phu hop, tap trung thuc hién tét cac noi dung sau:

a) Phan dau hoan thanh cac muc tiéu, chi tiéu thi dua va thuc hién c6 hiéu qua,
dam bao chat luong, tién d6 cac nhiém vu CCHC dén nam 2030 theo Nghi quyét s6
76/NQ-CP ngay 15/7/2021 cua Chinh phu, Quyét dinh so 282/QD-TTg ngay
12/02/2026 cua Thu teéng Chinh phu gan vai viéc phat trién khoa hoc cong nghé, dol
méi sang tao, chuyén doi sb, xay dung chinh quyen s6 theo tinh than Nghi quyét so
57-NQ/TW ngay 22/12/2024 cua B Chinh tri vé dot pha phat trien khoa hoc, cong
nghé, d6i méi sang tao va chuyén doi s6 quoc gia; hang cao chat luong cung Cap dich
vu c6ng va hiéu qua hoat dong cua bd may chinh quyén dia phuong, gép phan nang
cao hiéu luc, hi¢u qua quan Iy nha nude trén dia ban, tao méi trudong thu hat dau tu
manh m& va phat trién kinh té - xa hoi cua phuong giai doan 2026 - 2030.

b) Thi dua trong thyc hién chi dao, diéu hanh va tham muu vé cong tic CCHC
nham hoan thanh tét cac tiéu chi theo ddi, danh gia, xép hang két qua Chi s CCHC
(PAR-index); Chi sé Po ludng su hai 10ng cua té chirc, ngudi dan dbi vai su phuc vu
clia co quan hanh chinh nha nuéc (SIPAS) va nang cao chat luong Chi s6 hiéu qua
quan tri va hanh chinh cong (PAPI) hang nam.

¢) Thi dua trong viéc dé xuét cac giai phap, sang kién, mo hinh, cach 1am hay
trong thuc hién nhiém vu CCHC, tao su chuyen bién c6 tinh dot pha, mang lai hiéu
qua thiét thuc, nang cao sy hai 10ng cua to chirc, ca nhan dbi véi su phuc vu cua co
quan hanh chinh nha nuéc.

d) P6i mai cong tac tuyén truyén, truyén thong vé CCHC. Tich cuc nghién cuau,
séng tao, dé& xuat cac md hinh sang kién, giai phap, cach 1am hay, hiéu qua trong thuc
hién céng tic CCHC & cac co quan, don vi, dia phuong; vé thay doi phuong thirc 1am
Viéc cua cac co quan, don vi nha nudc cho phi hop véi tinh hinh phét trién kinh té -
x& hoi caa phuong. Khuyén khich cac té chirc, ca nhan tham gia vao tién trinh cai cach
va giadm sat chat lugng thuc thi cdng vu cta can bg, cdng chic, vién chic.
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&) Pay manh cai cach thu tuc hanh chinh (TTHC); ¢6i mai thuc hién co ché mot
ctra, mot cira lién thong trong giai quyét TTHC, lay phuong cham “Hién dai - Hiéu qua
- Phuc vu - Lay nguoi dan, doanh nghiép lam trung tdm”. Tang cuong cong tac tuyén
truyén dé thay doi théi quen sir dung gidy to truyén théng cua nguoi dan va doanh nghiép
khi thuc hién hd so TTHC qua st dung phuong tién k§ thuat, cong nghé sb.

e) Thuc hién céc bién phap doi méi, cai tién phuong thic 1am viéc nham nang
cao nang luc chi dao, diéu hanh, nang cao hiéu qua hoat dong cua co quan hanh chinh
nha nuéc. Tiép tuc thuc hién déng bd nhiéu giai phap dé xay dung doi ngii can bd,
cdng chuc, vién chic that su liém chinh, ¢d pham chat, nang luc va uy tin, ngang tam
nhiém vu trong tinh hinh méi, ky nguyén mai.

g) Tang cuong Gng dung cong nghé thdng tin, chuyén doi so, tri tug nhan tao
(Al), tng dung cac tién bo khoa hoc, cong nghé thuc day hoan thanh xay dung va phat
trién chinh quyen dién tir, chinh quyén sb, gop phan d6i moi phuong thic 1am viéc,
nang cao nang suat hiéu qua hoat dong cua co quan hanh chinh nha nudc; nang cao
chat luong cung cap dich vu cong cho ngudi dan, to chuc.

h) Bay manh cdng tac van dong té chuc, doanh nghiép, ca nhan tich cuc ung
dung cong nghé khi sir dung céc dich vu cong trén mdi truong dién tir, gop phan cing
V6i co quan hanh chinh cac cip caa phuong xay dung va phat trien Chinh quyén dién
tar, Chinh quyén sb.

III. CONG TAC KHEN THUONG
1. Poi twong, nguyén tic khen thuéng
1.1. Péi tuong

CAc tap thé, ca nhan c6 thanh tich xuat sic, tiéu biéu trong lanh dao, chi dao va
to chuc, thuc hién nhiém vu cai cach hanh chinh tai co quan, don vi.

1.2. Nguyén tic khen thudng

- Hinh thire khen thuong phai phi hop véi déi twong, chire nang, nhiém vy dugc
giao va thanh tich khen thuéng.

- Khéng khen thuong nhiéq 1an, nhiéu hinh thac cho mot thanh tich dat duoc,
thanh tich dén dau khen thuong dén do.

- ChU trong khen thudng tap thé, ca nhan tryc tiép 1anh dao, chi dao, tham muu,
to chuc thuc hién nhiém vu cai cach hanh chinh ¢ co quan, don vi.

2. Hinh thirc va sé lhrgng khen thuéng
2.1. Khen thuong hang nam

Cac co quan, don vi truc thuéc UBND phuong can ct két qua trién khai thuc
hién nhiém vu cai cach hanh chinh, chu dong xem xét, biéu duong, khen thuong cac
tap thé, c& nhan cd thanh tich tiéu biéu trong cng tac cai cach hanh chinh gan voi két
qua thuc hién nhiém vu chinh tri, nhiém vu chuyén mon héng nam.

a) Tiéu chuan
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*Poi véi tap thé: Pat cac tiéu chuan sau:

- C6 sang kién, md hinh, giai phép thiét thuc duoc ap dung hiéu qua trong thuc
tlen gop phan d6i moi phuong phap lam viéc, nang cao chat lugng phuc vu ngudi dan,
t6 churc, cai tién quy trinh giai quyét tha tuc hanh chinh, thac day chuyén ddi sé trong
hoat dong quan 1y nha nudc tai phuong;

- C6 thanh tich xuét séic, tiéu biéu trong thuc hién nhiém vu cai cach hanh chinh
hang nam; hoan thanh tot cac chi tiéu, nhiém vu cai cach hanh chinh dugc giao;

- Thyc hién nghiém ky luat, ky cuong hanh chinh; khong dé xay ra tinh trang
chamtre, gay phien ha cho nguoi dan, té chire; khdng c6 can bo, cbng chuec, vi én chuc
vi pham quy dinh trong thuc thi cong vu;

- C6 két qua ndi bat trong viéc hang cao chat lugng giai quyét thu tuc hanh
chinh, tng dung cdng ngh¢ thong tin, chuyén doi s, cai thién mac do hai 1ong cua
ngudi dan va t6 chuc.

*Poi véi ca nhan:

- C6 pham chat dao duc tot, gwong mau chap hanh chu truong cua Pang, chinh
sach phap luat caa Nha nudc; hoan thanh xuat sac nhiém vu duoc giao; truc tiép tham
muu, to churc thuc hién hoac tham gia thuc hién nhiém vu cai cach hanh chinh va dat
mot trong cac tiéu chuan sau:

- C6 séang kién, giai phap, cach 1am hay duoc ap dung hiéu qua trong thuc té,
gop phan nang cao hiéu qua cong tac cai cach hanh chinh cta phuong;

- C06 thanh tich xuét sac, tiéu biéu trong tham muru, dé xuat, trién khai cac nhiém
vu Ve cai cach hanh chinh, cai cach tha tuc hanh chinh, chuyén doi so, nang cao chat
luong phuc vu nguoi dan, to chuc;

- C6 tinh than trach nhiém cao, c6 nhidu dong gop trong viéc xay dung nén hanh
chinh chuyén nghiép, hién dai, cbng khai, minh bach, hiéu luc, hiéu qua.

b) Co cau, sb luong

- Can cur két qua thuc hién phong trao thi dua cai cach hanh chinh héng nam,
Chu tich UBND phuong xem xet quyét dinh tang Gidy khen cho cac tap thé, ca nhan
c6 thanh tich tiéu biéu, xuat sac.

- S6 luong tap the, ca nhan duoc khen thuéng hang nam bao dam phu hop véi
ket qua thuc hién nhiém vu, thanh tich dat dugc va kha nang nguon kinh phi khen
thudng cua phuong.

- Uu tién xem xét khen thuéng doi véi cAc tap the, ¢ nhan tryc tiép tham gia
giai quyet thu tuc hanh chinh, tham muu cai cach hanh chinh, chuyén doi so va c6 sang
kien, giai phap mang lai hiéu qua thiét thuec.

2.2. Khen thuong tong két giai doan 2026 - 2030

a) Tiéu chuan



*Poi véi tap thé:
Pat mét trong cac tiéu chuan sau:

- C6 thanh tich xuat séc, tiéu biéu, dan dau trong thyc hién phong trao thi dua
cai cach hanh chinh giai doan 2026 - 2030; hoan thanh xuat sac cac muc tiéu, nhiém
vu, chi tiéu cai cach hanh chinh theo ké hoach cia UBND phuong;

- Co tr 02 séng kién, md hinh, giai phap thiét thuc duoc &p dung hiéu qua trong
thuc té, gop phan d6i méi phuong thuc quan ly, nang cao chat lugng giai quyet thu tuc
hanh chinh, ddy manh chuyén dbi sb, nang cao sy hai long cia ngudi dan va t chic;

- C6 thanh tich néi bat, lién tuc trong it nhat 03 nam thyc hién cong tgc cai caph
hanh chinh giai doan 2026 - 2030; dugc UBND phuong danh gia 1a tap thé tiéu biéu,
cd nhiéu cach lam hay, sang tao d€ nhan rong.

*Pdi véi ca nhan:

C6 pham chat dao dic tot, guong m?tu’ Chaflp hanh chu treong cua Bang, chinh
sach phap Iyat cua Nha nudc; hoan thanh xuat sécﬁnhiém vu duoc giao; co it nhat 03
nam truc tiep chi dao, phu trach, tham muu hoac t6 chuc thuc hién nhiém Vu cai cach
hanh chinh trong giai doan 2026 - 2030 va dat mot trong cac tiéu chuan sau:

- C6 thanh tich xuét sac, tiéu biéu trong cong tac tham muu, dé xuat, trién khai
cac nhiém vu cai cach hanh chinh, cai cach thu tuc hanh chinh, chuyén doi so tai co
quan, don vi,

- C6 sang kién, giai phéap, cach 1am hiéu qua dugc &p dung trong thuc té, gop phan
néang cao hiéu qua hoat dong cua co quan, don vi va chat lugng phuc vu Nhan déan.

b) Co cau, s6 luong

- Cian ctr két qua thyuc hién phong trao thi dua cai cach hanh chinh giai doan

2026 - 2030, Chu tich UBND phuong xem xét, quyét dinh ting Giay khen cho céc tap
thé, ca nhan co thanh tich xuat sc, tiéu biéu.

- Can ctr thanh tich dat dugc cua cac tap thé, ca nhan, UBND phuong lwa chon,

de xuat cap c6 tham quyén xem xét, khen thudng theo quy dinh.

- S6 luong tap the, ¢4 nhan dugce dé nghi khen thudng bao dam phil hop véi két qua
thuc hién phong trao thi dua va cac quy dinh hién hanh vé cong tac thi dua, khen thuong.

3. Thoi gian dé nghi xét khen thuéng

3.1. Bdi véi khen thuong hang nam

Can ctr két qua thyuc hién phong trao thi dua yé cai cach hanh chinh héng nam,
cac co quan, don vi trén dia ban phuong lap ho so dé nghi khen thuong gui vé UBND
phuong (qua Phong Van hoa - Xa héi phuong) dé tong hop, tham muu Hoi dong Thi
dua, khen thuong phuong xem xét, trinh Chua tich UBND phuong quyét dinh khen
thudng theo quy dinh.
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Truong hop khen thuéng dot xuat, cAc tap thé, c& nhan co thanh tich xuat sic,
tiéu biéu trong cbng tac cai cach hanh chinh dugc xem xét, d€ nghi khen thuong ngay
sau khi lap duoc thanh tich.

3.2. B6i véi khen thudng téng két giai doan 2026 - 2030

Céc co quan, don vi trén dia ban phuong 1ap hd so dé nghi khen thudng giai
doan 2026 - 2030 giri vé UBND phuong (qua Phong Vin hoa - X& hoi phuong) trudc
ngay 15/3/2030, dé tong hop, tham muu Hoi dong Thi dua, khen thuéng phudng xem
Xét, trinh Chu tich UBND phuong quyét dinh khen thuong hodc dé nghi cip c6 tham
quyén xem xét, khen thudng theo quy dinh.

(Truong hop thay déi thoi gian nhdn hé so sé thdng bao tdi cdc co quan, don
Vi trén dia ban phuwong).

IV. TO CHUC THUC HIEN
1. Cac co quan, don vi trén dia ban phwong

Can ctr noi dung Ké hoach nay, cac co quan, don vi cha dong xay dung ké
hoach, t6 chuc trién khai thuc hién phong trao thi dua “Day manh cai cach hanh chinh
giai doan 2026 - 2030” bao dam thiét thuc, hiéu qua, gan vai viéc thuc hién nhiém vu
chinh tri, nhiém vu chuyén mén duoc giao; cé thé Iong ghép véi cac phong trao thi
dua khac tai co quan, don vi.

Pinh ky hing nim béo céo két qua thyc hién phong trao thi dua vé UBND
phuong (qua Phong Van hoéa - Xa hoi) dé tong hgp, tham muu bao céo theo quy dinh.

2. Giao Phong Van héa - Xa hoi phwong

La co quan thuong tryc, tham muu UBND phuong trién khai thuc hién phong
trao thi dua “Déy manh cai cach hanh chinh giai doan 2026 - 2030”; ¢6 trach nhiém
tham muu xay dung ké hoach, hudng dan, don dbc, kiém tra viéc thuc hién phong trao
thi dua tai cic co quan, don vi trén dia ban; tdng hop kho khan, vuéng méc, tham muu
UBND phudng xem xét, giai quyét; tham muu t6 chirc so két, tong két phong trao thi
dua; tong hop, dé xuat Chu tich UBND phuong xem xét khen thuong hozc dé nghi cap
c6 tham quyén khen thudng theo quy dinh.

3. Giao Vin phong HPND va UBND phwong: Phdi hop véi Phong Vin hoa
- X& hoi trong viéce theo ddi, don dbc thuc hién cac nhiém vu cai cch hanh chinh thudc
chtic ning, nhiém vy duoc giao; phdi hop tham muu cong tac thi dua, khen thuong
theo quy dinh.

4. Giao Phong Kinh té, Ha tang va Pé thi

Chu dong trién khai cac nhiém vu cai cach hanh chinh thudc linh vuc phu trach;
ting cuong Gng dung cong nghé thdng tin, chuyén doi s trong quan 1y dat dai, xdy
dung, ha tang ky thuat va cac linh vyc kinh té; nang cao chat lu’O’ng tham muu, giai
quyét cong viéc; xay du:ng nhan rong cac mé hinh, sang kién gop phan nang cao hiéu
qua guan ly nha nudc va phuc vu nguoi dan, doanh nghiép.
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5. Giao Trung tdm Dich vu sw nghiép cong phwong

Chu tri, phdi hop Véi cac co quan, don vi ¢ lién quan tang cuong cng tac thong
tin, tuy@n truyén vé cai cach hanh chinh, chuyén doi sd, dich vu céng truc tuyén; tuyén
truyén, hudng dan nguoi dan, to chic sir dung cac dich vu cdng truc tuyén, thanh toan
khong dung tién mat va cac tién ich s; kip thoi phat hién, tuy@n truyén, nhan rong cac
md hinh, sang kién, cach 1am hay, cac tap thé, ca nhan dién hinh tién tién trong thuc
hién phong trao thi dua.

6. Giao Trung tdm Phuc vu hanh chinh c6ng phwong

Thuc hién tét cong tac tiép nhan, giai quyét va tra két qua thu tuc hanh chinh
theo co ché mot cira, mot cira lién thdng; thuc hién ra soat, don gian hda quy trinh, tha
tuc hanh chinh; néng cao chat luvong phuc vy ngudi dan, to chuc; thuc hién cong khai,
minh bach cac thu tuc hanh chinh; day manh tng dung cong nghé thdng tin, chuyen
ddi sb trong Jgiai quyét thu tuc hanh chinh; thuong xuyén ra sodt, dé xuét sang kién,
giai phap nham hang cao ty I¢ hd so giai quyét dung han, trudc han va mirc d6 hai long
ctia ngudi dan, to chic.

7.Pé nghi Uy ban Mt tran T6 quéc Viét Nam phwong va c4c to chirc chinh
tri - xa hoi

Phéi hop véi UBND phuong day manh tuyén truyén, van dong can bo, cong
chtc, vién chiic, nguoi lao dong, doan vién, hoi vién va cac tang I16p Nhan dan tich
cuc hudng tng, tham gia thuc hién phong trao thi dua; phat huy vai tro giam sat, phan
bién x& hoi trong thuc hién cai cach hanh chinh, gop phan xay dung nén hanh chinh
phuc vu, chuyén nghiép, hién dai, hiéu luc, hiéu qua.

Trong qué trinh t6 chirc thyuc hién, néu c6 khé khan, vudng mac hoic can diéu
chinh, b6 sung Ké hoach cho phtl hop vaéi tinh hinh thuc tién, céc co quan, don vi kip
thoi phan anh, gui y kién vé UBND phuong (qua Phong Vin hoa - X& hoi) dé tong
hop, tham muu Cha tich UBND phuong xem xét, chi dao, giai quyét theo quy dinh./.

Noi nhén: TM. UY BAN NHAN DAN
- Nhu trén; CHU TICH
- TTPU phuong; )

- TT HDND phuong;

- CT, cac PCT UBND phuong;

- Céc co quan, don vi thugc phuong;
-Luu: VT

Hoang Gia Dong
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