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PHUONG NAM PO SON DPoc lap - Tw do - Hanh phuc
208 IS5
Sb: /KH-UBND Nam D6 Son, ngdy  thing ndm 2026
KE HOACH

T6 chiec Hdi nghi tap huan k¥ niing s6, hwéng din sir dung dich vu cong
truc tuyén, nén tang “Binh din hoc vu $06” va cac &ng dung so trén dia ban
phwong Nam D6 Son nam 2026

Thuc hién Ké hoach s6 08-KH/PU, ngay 31/7/2025 ctia Ban Thuong vy Pang
iy phuong vé viée trién khai Phong trao “Binh dan hoc vu s6”; Ké hoach sé 32/KH-
UBND ngay 27/01/2026 ctia Uy ban nhan dan phuong vé Chuyén d6i s6 phuong Nam
D6 Son nam 2026; Ké hoach s6 94/KH-UBND ngay 15/4/2026 ciua Uy ban nhan dan
phuong vé hoat dong cua T6 Cong nghé s6 cong dong trén dia ban phuong Nam Do
Son giai doan 2026-2030;

Uy ban nhan dan phuong Nam D6 Son ban hanh Ké hoach t6 chic Hoi nghi tap
huan ky nang so, hudng dan st dung dich vu cong truc tuyén, nén tang “Binh dan hoc
vu $6” va ung dung so trén dia ban phuong Nam D6 Son nam 2026, cy thé nhu sau:

I. MUC DICH, YEU CAU
1. Muc dich

- Trang bi kién thtrc va ky nang co ban vé cong ngh¢ s6 cho can bo, cong chuc,
vién chuc, cac thon va T6 cong nghé sb cong ddng, gidp tiép can, sir dung thanh thao
cac nén tang sb: Cong thong tin dién tu, Cong dich vu cdng Qudc gia, VNelD, cai dit
va str dung cac ung dung sb (Smart Hai Phong, quan ly dia ban eGov-Residental, Etax-
Mobile...).

- Huéng dan va trién khai sau rong phong trao “Binh dan hoc vu $6” trén dia
ban phuong nham pho cap K ning s6 co ban cho ngudi dan, giup ngudi dan “biét,
hiéu, dung” céc dich vu cong tryc tuyén, thanh toan khdng tién mat, (g dung sé trong
doi séng hang ngay.

- Tung budc hinh thanh théi quen st dung dich vy $6, gop phan xay dung chinh
quyen dién tur, phat trién kinh té s6 va x& hoi sb tai dia phuong. Mdi co quan, don vi,
t6 dan phd, truong hoc, t6 chirc doan thé xay dung va duy tri it nhat 01 md hinh hoic
cach 1am hiéu qua vé chuyén ddi s6, phé cap k§ nang sé cong dong.

2. Yéu cau
- Viéc trién khai tap huan, hudng dan ¢am bao thuc chat, hiéu qua.

- -100% Ci:in bo, CQng chuc, luc luong vii trang, doan vién, hoi vién Vé} thanh vién
T6 cdng ngh¢ so cong dong tham gia day du va hoan thanh khoa hoc trén nén tang tryc
tuyen https://www.binhdanhocvuso.gov.vn.
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- Phan d4u sau dot tap huép, cac lyc lwong s€ lan toa ky nang s6 co ban dén tdi
thiéu 70% nguodi dan trong d6 tudi tir 15 dén 60 trén dia ban phuong trong nam 2026.

I1. THOI GIAN, PIA PIEM, THANH PHAN

1. Thai gian t6 chac: Dy kién vao tuan thir 4 cua thang 7.

2. Dia diém: Tai Hoi trudng Uy ban nhéan dan phuong (T6 dan pho Bic Hau,
Phuong Nam D6 Son).

3. Thanh phan tham du: Dy kién khoang 200 ngudi.

- Thudng truc Pang uy; Thuong truc HPND; Lanh dao UBND, Uy ban MTTQ
Viét Nam phuong;

- Dai dién 1anh dao va 01 cong chic phu trach cong tac cai cach hanh chinh, tng
dung cong nghé thong tin ctia cac co quan tham muu gitp viée Bang uy, HDND, UBND,
Uy ban Mat tran T6 quéc phudng (Vin phong Pang uy, Ban Xay dung Pang, Uy ban
kiém tra Pang ty, Uy ban MTTQ phuong, Van phong HDND&UBND, Phong Kinh té,
Ha tang va D6 thi; Phong Van hoa-X4 hoi, Trung tim Phuc vu hanh chinh cong);

_ - Dai dién lanh dao va 01 cn b phu trach cai cach hanh chinh, chuyén doi s6
va d¢ &n 06 cua Cong an phuong, Ban Chi huy quan su phuong;

- Pai dién cac to chuc chinh tri-x& hoi phuong;

_ - Dai dién Lanh dao va vién chirc cac don vi su nghiép trén dia ban phuong
(Moi don vi ctr 02 vién chic tham dy);

- Thanh vién cac T6 Cong nghé so cong dong theo Quyét dinh s6 813/QD-
UBND ngay 14/7/2026 cua Uy ban nhan dan phuong ve viéc kién toan To cong nghé
SO0 cong dong trén dia ban phuong Nam D6 Son.

I11. NOI DUNG

1. Quan trigt chii trwong, dinh hwéng vé chuyén doi s6 va phong trao "Binh
dan hoc vu so"'

- Trién khai c&c noi dung trong tam cua Phong trao "Binh dan hoc vy S6"; X4c
dinh vai tro, trach nhi¢m cua cac co quan, don vi va To Cong ngh¢ so cong dong trong
cbng tac pho cap ky nang so tai dia phuong.

- Pho bién muc tiéu, yéu cau, chi tiéu va nhiém vu trong tam cia Ké hoach;
hudng dan t6 chuc trien khai thong nhat trén dia ban phuong.

2. Hwéng dan sir dung cac nén tang va wng dung sé phuc vu ngudi dan

~ Huéng dan cai dat, dang ky va sir dung cdc nén tang, img dung s thiét yeu,
gom: Nén tang "Binh dan hoc vu s6"; Cong Dich vu cong Quoc gia va Hé thong thong
tin giai quyet thu tuc hanh chinh; Ung dung VNelD va cac tién ich tich hop; Ung dung
Smart Hai Phong; Ung dung quan ly dia ban eGov-Residential; Ung dung Etax
Mobile; S6 suc khoe dién tir va cac ing dung so phuc vu doi song.
3. Thuc hanh cac ki ning sé co ban
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T6 chie hudng dan thuc hanh tryc tiép nham gidp hoc vién st dung thanh thao
cac ky nang so thict yeu, tap trung vao:

- Pang nhap va hoc tap trén nén tang "Binh dan hoc vu s6™;

- Nop hd so truc tuyén dbi vai cac thu tuc hanh chinh phé bién;

- Tra ctru thdng tin, két qua giai quyét thu tuc hanh chinh;

- Thanh toan khéng dung tién mat;

- Theo ddi, khai thac thdng tin trén Cong thong tin dién tir, Trang thong tin dién
tur, Fanpage va Zalo OA cua phuong;

- Nhan dién, phong tranh cac hanh vi lira dao trén khéng gian mang va bao dam
an toan thong tin ca nhan.

4. Trién khai hoat dong phé cap K¥ niing sé tai cong dong

- M&i Té xay dung ké hoach hoat dong hang thang, hang quy, bao dam ho tro
ngudi dan phu hop véi quy mo dia ban, wu tién nguoi cao tudi, nguoi yéu thé va cac
d6i twong kho khin trong tiép can cdng nghé sb. Céc to duy tri lich hoat dong toi thiéu
02 gio/ngay Vva it nhat 02 ngay/tuan.

- Cac T6 Cong nghg s6 cong dong to chirc trién khai tai co s¢ bang nhiéu hinh
thirc (den tirng ho gia dinh, diém ho tro co dinh,’céc ,buéi hudng dan truc tuyen, ho tro
tai Trung tdm Phuc vu Hanh chinh cong...), phan dau dat cac chi tiéu cu thé nhu sau:

+100% ho gia dinh ¢6 nhu cau duoc tiép can, huéng dan sir dung dich vy cong
truc tuyen.

+100% ngudi cao tudi, ngudi yéu thé co nhu cau duoc hd tro tryc tiép.

+ [t nhat 70% ho dan dugc hudng dan, tuyén truyén vé ki ning s6 hang nam.

+ MJi to vién chiu trach nhiém hd tro toi thiéu 5 ho gia dinh hoac 10 lugt nguoi

dan mdi tuan (uu tién nguoi cao tudi, nguoi yéu thé va cdce doi twong gap khé khan
trong tiép cgn cong nghé so).

5. Theo déi, danh gia két qua thuc hién
_ - Céc co quan, don vi va T6 Cong nghé s6 cong dong to chic trién khai, tuyén
truyén va nhan rong cac mo hinh, cach lam hiéu qua.

- binh ky tong hop két qua thuc hién, bao cao UBND phudng (qua Phong Van
hoa - X& hoi) dé theo doi, danh gia va lam can ctr so két, tong két, biéu duong, khen
thudng theo quy dinh.

IV. KINH PHI

~ Kinh phi t6 chirc Hoi nghi tap huan duoc bo tri tir nguon ngn sach nha nuéc
cap cho cong tac quan ly hanh chinh, chi sy nghi¢p nam 2026 cua UBND phuong va
cac nguon huy dong hop phap khac.

V. TO CHUC THUC HIEN
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1. Bé nghi Pang iy, HDND phuong: Chi dao céc co quan, don vi don doc cén
bd, déng vién gwong mau tham gia tap huan va di dau trong viéc tham gia huong img
phong trao “Binh dan hoc vu S”’ va ctr can bo, cong chirc tham gia cac dot cao diém
cai dat, st dung cac tng dung sb: Smart Hai Phong, quan ly dia ban eGov-Residental,
Etax-Mobile, S6 strc khoé dién tir...va phd cap ki ning sb cong dong.

2. Pé nghi Uy ban MTTQ Viét Nam phwong

- Chi dao 100% Ban chap hanh cac t chic, doan thé tham gia huong tng trién
khai phong trao “Binh dan hoc vu $6”, cai dat, sir dung cac tng dung sé: Smart Hai
Phong, quan 1y dia ban eGov-Residental, Etax-Mobile, Sb stc khoé dién tir. .

- Phat dong thi dua chuyén d6i s trong doan vién, hoi vién va cir can b(f), cbng
chuc tham gia cac phong trao “Binh dan hoc vu $6”, cac dot cao diém ra quan hudng
dan, cai dat cac trng dung so6 theo chuong trinh, ké hoach.

- Huy dong luc luong tinh nguyén vién ho tro cac To dan phd trien khai phong
trao, huong dan nguoi dan tai dia phuong.

- Pé nghi Poan thanh nién phuong phét huy vai trd xung kich tinh nguyén té chic
cac dot ra quan tinh nguyén, phat dong cac chién dich thuc hién c6 hiéu qua phong trao
“Binh dan hoc vu $6”, cai dat, sir dung cac ung dung s6: Smart Hai Phong, quan ly dia ban
eGov-Residental, Etax-Mobile, S sirc khoé dién tir. .. va pho cap k¥ niang so cong dong.

3. Phong Vian hoa - Xa hgi phwong

- Chu tri, phdi hop véi cac don vi ¢6 lién quan tricn khai ké hoach, ngi dung,
tham muu giay moi, chuong trinh, kich ban t6 chic Hoi nghi tap huan.

- Theo dbi, tong hop danh sach cac don vi tham gia tap huan bao cao lanh dao
UBND phuong.

- Phan cong lanh dao, cdng chirc chuan bj bai giang va céc noi dung tham gia
hudng dan tap huan theo Ké hoach.

- Theo di, tong hop cac két qua cua cac co quan, don vi, cac to dan phé, dé
xuat UBND phuong xem xét, khen thuong cho cac tap thé, cac nhan c6 thanh tich xuét
sac trong trién khai, thuc hién phong trao “Binh dan hoc vu $6”, cai dat, sir dung cac
tng dung sb: Smart Hai Phong, quan 1y dia ban eGov-Residental, Etax-Mobile, S6 stc
khoé dién tir... va pho cap ky ning sé cong dong.

- Quaén triét, tuyén truyén 100% céan bo cong chuc caa don vi tham gia huong
g phong trao “Binh dan hoc vu $6”, cai dat, str dung cac tng dung so: Smart Hai
Phong, quan 1y dia ban eGov-Residental, Etax-Mobile, S6 strc khoé dién tir...
- Xay dyng dy toan kinh phi to chac Hoi nghi tap huan dam bao tiét kiém, hiéu
qua, dang quy dinh ctua phéap luat.

4. Phong Kinh té, Ha tang va Do thi
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- Chu tri viéc moi cac don vi: Thué, Kho bac va cac ngan hang thuong mai trén
dia ban cur can b, cdng chac tham gia Hoi nghi tap huan ky nang so, hudng dan cac
ung dung so do don vi thuc hién.

- Phan cong 1anh dao, céng chac tham tap huan day du, dang thanh phan.

- Quaén triét, tuyén truyén 100% can b cong chuc cua don vi tham gia huong
ing phong trao “Binh dan hoc vy 07, cai dét, su dung cac ung dung so: Smart Hai
Phong, quan 1y dia ban eGov-Residental, Etax-Mobile, So6 strc khoé dién tir. ..

- Huong dan Phong Van hoa-Xa hoi tong hop du toan va tham muu Uy ban
nhan dan phuong bo tri kinh phi trién khai t6 chirc HOi nghi tap huan dam bao tiet
kiém, hiéu qua, diing quy dinh cua phap luat.

5. Van phong HDND&UBND phuong

- Phdi hop voi Phong Vin hoa - X& hoi giri Gidy moi, don tiep dai biéu, dam
bao co s& vat chat phuc vu to chic Hoi nghi tap huan.

- Phan cong lanh dao, céng chac tham tap huan day da, dang thanh phan.

- Quén triét, tuyén truyén 100% can bo cong chuc cua don vi tham gia huong
ung phong trao “Binh dan hoc vu s0”, cai dat, st dung géc ung dung so: Smart Hai
Phong, quan 1y dia ban eGov-Residental, Etax-Mobile, So6 strc khoé dién tir...

6. Trung tdm Phuc vu hanh chinh cong phwong

- Phan cong lanh dao, cong chuc chuan bi bai giang va cac n¢i dung tham gia
hudng dan tap huan huéng dan st dung HE thong thong tin giai quyet thu tuc hanh
chinh theo ké hoach.

- Quan triét, tuyén truyén 100% can bg, cong chirc cua don vi tham gia huong
ung phong trao “Binh dan hoc vu $0”, cai dat, sir dung cac tng dung so: Smart Hai
Phong, quan 1y dia ban eGov-Residental, Etax-Mobile, S6 strc khoé dién tir...

7. Trung Dich vu sw nghiép cong phwong

- Tang cuong cong tac tuyén truyén, pho bién thong tin vé huéng dan va trién khai
“Binh dan hoc vu $6”, cai dt, sir dung cac g dung sb: Smart Hai Phong, quan ly dia
ban eGov-Residental, Etax-Mobile, S6 suc khoé dién tir...va pho cap k¥ nang so cong
d6ng trén hé théng truyén thanh, Cong thong tin dién tir va cac nén tang mang xa hoi.

- Tang cuong tuyén truyén cac guong dién hinh, cac md hinh hay, cach lam hiéu
qua cua cac co quan, don vi trong thuc hién phong trao.

- Quan triét, tuyén truyén 100% can bo, vién chac cua don vi tham gia huong
ing phong trao “Binh dén hoc vu 07, cai dat, st dung cac ung dung so: Smart Hai
Phong, quan 1y dia ban eGov-Residental, Etax-Mobile, So6 strc khoé dién tir...

8. Cong an phwong

- Phan cong cén bg, chien sy tham gia cac To Cong nghé s6 cong dong trong
viéc hudng dan nguoi dan cai dat, kich hoat va sur dung irng dung VNelD, tai khoan
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dinh danh dién tir mirc 2, cai dat tich hop SO strc khoé dién tir. ..; chu tri to chuc tuyén
truyen, huéng dan cac ndi dung vé an toan thong tin, an ninh mang va cac phuong
thac, k§y nang phong, chong lira dao truc tuyen trén khong gian mang.

- Phan cong céan bo, chién sy chuan bj bai giang va tham gia Hoi nghj tap huan
k¥ nang so, huong dan st dung, khai thac ung dung VNelD, tai khoan dinh danh di¢n
tu, cai dat tich hop So6 suc khoe dign tu; cac phuong thuc, ki néng phong, chong lra
dao truc tuyen trén khong gian mang.

9. Céc Té dan phé va Té cong nghé sé coéng dong

- Tham dy tap hun dang, da thanh phan duoc triéu tap.

- L4 luc lugng truc tiép bam sat dia ban, trién khai huéng dan ngudi dan cai dit,
st dung néen tang s6 dam bao céc chi tiéu duoc giao.

- Phi hop véi cac to chirc chinh tri, cac Hoi doan the, cac co quan, don vi huéng
dan pho cap cac kj nang so co ban theo Ke hoach va theo chi dao cua bang uy, Uy
ban nhan dan phuong. Bao céo tién do va két qua thuc hién vé UBND phuong (qua
Phong Van hoa - Xa hoi) trudec ngay 25 hang thang theo duong link sau:
https://docs.google.com/spreadsheets/d/18Saf05]_-
dDMhZRCdMi5q0gveE8RsZIVIgR6x8SVGvs/edit?usp=sharing

10. Cac co quan, don vi cé lién quan

- 100% can b, cong chic cac co quan don vi truc thudc Pang uy, HDND,
UBND va Uy ban MTTQ phuodng tham gia hudng ang phong trao “Binh dan hoc vu
s6”, cai dat, st dung cac tng dung s6: Smart Hai Phong, quan ly dia ban eGov-
Residental, Etax-Mobile, S6 stic khoé dién ti... va pho cap k§ ning sé cong dong.
Pong thoi thuong xuyén cap nhat thong tin, ket qua thuc hién trudc ngay 25 hang
thang theo duong link sau: https://docs.google.com/spreadsheets/d/18Sqf05j_-
dDMhZRCdMi5q0qveE8RsZIVIgR6x8SVGvs/edit?usp=sharing

Trén day 1a K& hoach t6 chirc Hai nghi tap huan ki ning sb, hudng dan st dung
dich vu c6ng truc tuyén, nén tang “Binh dan hoc vu s6” va cac ung dung sb trén dia
ban phuong Nam Db Son nim 2026, dé nghi cac co quan, don vi, t6 chtic, ¢a nhan co
lién quan to chic trién khai thuc hién, dam bao muc dich, yéu cau dé ra./.

Noi nhan: TM. UY BAN NHAN DAN
- I%I%lfr)gén};l ‘ KT. CHU TICH

- phuong; s [

- TT HDND phuong; PHO CHU TICH

- TT UBMTTQ phuong;

- CT, cac PCT UBND phuong;
- Cac co quan, don vi c0 lién quan;
-Luu: VT

Nguyén Pirc Anh


https://docs.google.com/spreadsheets/d/18Sqf05j_-dDMhZRCdMi5q0qveE8RsZlV9gR6x8SVGvs/edit?usp=sharing
https://docs.google.com/spreadsheets/d/18Sqf05j_-dDMhZRCdMi5q0qveE8RsZlV9gR6x8SVGvs/edit?usp=sharing
https://docs.google.com/spreadsheets/d/18Sqf05j_-dDMhZRCdMi5q0qveE8RsZlV9gR6x8SVGvs/edit?usp=sharing
https://docs.google.com/spreadsheets/d/18Sqf05j_-dDMhZRCdMi5q0qveE8RsZlV9gR6x8SVGvs/edit?usp=sharing

(Kém theo Ké hoach so

CHUONG TRINH HQI NGHI

/KH-UBND ngay

712026 cua Uy ban nhan dan phwong)

Néi dung Pon vi chii Pon vi phoi
T :
tri hop
A LA I A - s 2 Phong  Van
1 | Tuyén bo ly do, gidi thiéu dai bieu héa - X4 hoi
Cong bo Quyét dinh kién toan cac To cong nghé
5 so cong dong; Quyet dinh kién toan T6 Phan | Phong ~ Van
ng nhanh ho trg cong ngh¢ va giai quyet thu | hda - Xa hoi
tuc hanh chinh phuong Nam D6 Son
Dai dién lanh dao UBND phuong phét bicu chi | Lanh dao
3 | dao va phat dong trién khai phong trao “Binh | UBND
déan hoc vu s6” phuong
Hudéng dan hoc céc khoa hoc trén nen tang Binh
dan hoc vy so6; Trang thong tin “Phuong Nam
b6 Son”, fanpage “Trang thong tin phuong . <
4 | Nam Db Son, thanh phé Hai Phong”, Zalo OA ﬁggnia h?slian
“Phuong Nam D6 Son”, truy cap Cong thong :
tin dién tir phuong Nam D6 Son va cac kénh
thong tin chinh thong khac
Hudéng dan cai dit va st dung tng dung:
1. Smart Hai Phong, quan ly dia ban eGov-
Residental
2. Etax Mobile - tng dung Thué dién tu. \
, 5 ., . o A Phon Vin VNPT, ThUG,
5 | 3. Hudng dan tich hop giay to dién tir trén ang hg é;(“ hoi | Kho bac va Pai
dung VNelD va mot sé tién ich phuc vu nguai | 102 = Aa ol dien cac ngan
dan trong thuc hién tha tuc hanh chinh. hahg
4. Huéng dan cach mo tai khoan ngan hang,
thanh toan khéng dung tien mat va mot so chinh
s&ch tin dung wu dai.
Huéng dan:
A A Lo AR : A Trung tam
5 Qldgg hi(; so truc tuyen trén Cong Dich vu cong Phuc vu hanh
gla. chinh cong
- Tra cuiru cac thong tin, thu tuc hanh chinh.
7 | Trao doi, giai dap thac mac Pl,long x Y_an C? ¢ don v €0
hoa - X4 hoi | lién quan
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