UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHU’(‘TQEG NAM PO SON Déc |ap - Tw do - Hanh phiic
j o) J
Sé: /TB-UBND Nam D6 Son, ngay ~ thang  ndam 2026
THONG BAO

Vé viéc trién khai khao sat, do lwong sw hai 1ong
cua ngwoi dan, to chire nam 2026

Thue hién Quyét dinh sé 35/QD-UBND ngay 12/01/2026 cua Uy ban nhan dan
phuong vé viéc “Ban hanh Ké hoach cai cach hanh chinh phuong Nam P6 Son nim
2026”; Bé danh gia muc do hai long trong viéc giai quyét TTHC theo co ché mot cira,
mot ctra lién thong va cai thién chat luong cung cap Dich vu cong, UBND phuong trién
khai do luong su hai 10ng cua ngudi dan, to chirc trén dia ban phuong; Qua do tiép thu
y kién déng gop ciia ca nhan va doanh nghiép, tir d6 gitp chinh quyén dia phuong khac
phuc c4c ton tai, chan chinh thai d6 phuc vu caa can bo, cai thién tinh minh bach, rat
ngan thoi gian giai quyét thu tuc hanh chinh va xay dung nén hanh chinh kién tao, phuc
vu Nhan dan.

Uy ban nhan dan phuong thdng bao viéc trién khai khao sat, do ludng, cu thé
nhu sau:
1. Hinh thic trién khai

Nguoi dan, t6 chuc cé thé tham gia khao sat tryc tiép tai Trung tam Phuc vu
hanh chinh cong qua phiéu danh gia hodc truc tuyén trén cac nén tang mang xa hoi,
Cong thong tin dién tir, cu thé:

- Ghi phiéu danh gi4 ban giay tai Trung tdm Phuc vu hanh chinh cong, tiép nhan
tai hom thu danh gia hai long (c6 mau phicu kem theo) hoac tai quay giai quyét thu tuc
hanh chinh.

- Panh gia qua viéc dién thong tin vao biéu mau tai duong link va ma Qrcode:
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https://go.zalo.me/S3pfSrvE https://forms.gle/HjY KRe2SuwvKFuZW9
2. Yéu ciu cac co quan, don vi
2.1 Phong Vin héa - X& hoi

- Theo ddi, phéi hop voi Trung tam phuc vy hanh chinh cong phuong thuc hi¢n
khao sat, 13y y kién hai 1ong cua c& nhan, t6 chuc ding yéu cau, tién do.


https://go.zalo.me/S3pfSrvE
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- Trén co s¢ két qua khao sat, phan tich cac chi tidu dat sy hai long thap, tham
muu UBND phuong chi dao cac bo phan, cong chic chuyén mon co bién phap khac
phuc dé nang cao su hai long cuaa cé nhéan, to chirc.

- Tong hop ket qua va thyc hién cong khai két qua khao sét cua thang dinh ky
vao ngay cuoi cung cua thang tai Trung tam Phuc vu hanh chinh cdng va trén Cong
thong tin di¢n tir ctia phuong.

2.2 Trung tdm Phuc vu hanh chinh c¢ong phwong

- T6 chtc khao sat, 1ay y kién sy hai 10ng cia ca nhan, té chac tai Trung tam
phuc vu hanh chinh cong cua phuong khi nguoi déan, dai dién t6 chtrc da thuc hién xong
giao dich va nhan két qua giai quyét thu tuc hanh chinh (thiét bi danh gia dién ta, ban
gidy hoic quét ma QR code dé khao sét online).

- Ra soat, cong khai s6 dién thoai duong ddy nong, hom thu dién tir, s6 gop ...
theo quy dinh tai Trung tdm Phuc vy hanh chinh cong; tham muu UBND phuong xt ly
Kip thoi cac phan anh, kién nghi cua c& nhan, t6 chuc theo quy dinh.

- Thuong xuyén tuyén truyen van dong to chic, ca nhan, doanh nghiép tich cuc
tham gia khao sat, gop y kién dé nang cao tinh than giam sat, tinh dan cha va chat
lugng cung trng dich vu céng.

2.3 Phong Kinh té, Ha ting va Pé thi phwong: Phdi hop véi Phong Vian hoa -
Xa hoi, Trung tam Phuc vu hanh chinh cong, don vi 6 lién quan xay dung dy toan va
dam bao kinh phi thuc hién khao sat, do luvong su hai long ctia ngudi dan doi véi su
phuc vu cia co quan hanh chinh.

2.4 Trung tam Dich vu sw nghiép cong:

- TO chirc tuyén truyen trén cac nén tang mang xa hoi, Cong thong tin dién tir
phuong dé cac t6 chic, ca nhan, doanh nghiép biét, tich cuc tham gia khao sat, gop y
kién d¢ nang cao tinh than giam sat, tinh dan chu va chat lugng cung ng dich vu cong
tai Uy ban nhan dan phuong.

- Phéi hop cbng khai céc thu tuc hanh chinh theo quy dinh; cong khai s dién
thoai duong day néong, hom thu dién tir phuc vu nguoi dan, doanh nghiép; cong khai
két qua xtr ly cac phan anh, kién nghi ctia nguoi dan, doanh nghiép.

Uy ban nhan dan phuong yéu cau cac co quan, don vi trién khai thuc hién./.

Noi nhgn: TM. UY BAN NHAN DAN
- Nhur trén; KT.CHU TICH
- CT, cac PCT UBND phuong;

Be\CHU TICH
B 3*-3;

- Luu: VT.

Nguyén Puc Anh
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, - MAUPHIEU KHAO SAT
LAY Y KIEN CUA CA NHAN, PAI DIEN TO CHUC
TRONG GIAI QUYET THU TUC HANH CHINH
(Ban hanh kém theo Théng b4o sé:  /TB-UBND ngay  /5/2026 ciia Uy ban nhan dan
phuong)

Ong/Ba lién hé dé giai quyét cong viéc (thu tuc) gi?

Kinh mong Ong/Ba tham gia tra loi phiéu khao sat su hai long cua nguoi dan
mot cach day du, chinh xac, khach quan. Cac thdng tin ma Ong/Ba cung cap trong
phiéu khao sat s¢ duoc bao mat theo quy dinh.

X Xin C)ng/Bé danh dau (x) vao 0 vuong([_]) twong ung véi phuong an tré 161 ma
Ong/Ba chon doi vei ting cau hoi (5 =Rat hai long, 4 = Hai long, 3= Binh thwong; 2
= Khong hai long; 1= Rat khong hai long).

Cau 1. Trung tam Phuc vu hanh chinh cdng co bién hiéu, huéng dan rd rang,
giup nguoi dan de tim, d¢ thay?

15 [J4 [J3d2 []1
Céu 2. Co so vat chat tai Trung tam Phuc vu hanh chinh cong c6 trang thict bi

phuc vu day du, chat luong, giup ngudi dan giai quyét cong viéc dé dang hon (May lay
s6 xép hang, may dé tra ciru thong tin, may diéu hoa, ghé ngdi cho, ban viét....)?

15 [J4 [J3]2 []1
Céu 3. Thu tyc hanh chinh dugc niém yeét cong khai, day du tai Trung tam Phuc
vu hanh chinh cong giup nguoi dan de thay, de doc?
15 [J4 302 []1
Cau 4. Cong chuc yéu cau ngudi dan nop ho so giai quyét thu tuc hanh chinh
dung theo quy dinh?
15 4 32 []1
Cau 5. Cong chic yéu cau nguoi dan dong phi/lé phi giai quyét thu tuc hanh
chinh dung theo quy dinh?
15 4 32 []1
Cau 6. Thoi han giai quyét thi tuc hanh chinh cho ngudi dan dung theo quy
dinh?
[]5 [J4[]3[]J2[]1

Cau 7. Cong chirc ¢ Trung tam Phuc vu hanh chinh c6ng c6 thai d¢ giao tiép lich
su, ding chuan muec trong qua trinh giai quyét?
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15 [J4 [J3[]2 []1
~ Céu 8. Cong chirc ¢ Trung tdm Phuc vu hanh chinh cong huéng dan ho so dé
hiéu, day du, giup nguoi dan cd thé hoan thién ho so sau mot lan hudng dan?
(15 []4 [13[]2[]1

Cau 9. Két qua giai quyét Thu tuc hanh chinh cho nguoi dan duoc tra dung han?

15 L4 32 [J1
~ Cau 10. Két qua giai quyét thu tuc hanh chinh cho ngudi dan dam bao tinh cong
bang, c6 thong tin day du, chinh xac?
15 L4 32 [J1
~ Cau 11. Trung tam Phuc vy hanh chinh cdng b6 tri hinh thirc tiép nhan phan anh,
kien nghi, giup nguoi dan phan anh, kien nghi dé dang?
(15 [J4[13[J2[]1
Cau 12. Trung tdm Phuyc vu hanh chinh cong tiép nhan, xir Iy phan anh, kién nghi
Cta nguoi dan dung quy dinh?
(15 [J4[13[J2[]1
~ Cau 13. Trung tam Phuc vu hanh chinh cong thong bao két qua xt ly phan anh,
kién nghi cho nguoi dan kip thoi?
(5 Ja D321
_ Cau 14. Xin Ong/Ba cho biét mirc d mong mudn ciia Ong/Ba déi véi chinh
guyeén dia phwong trong viéc cai thién chat lwgng phuc vu ngwoi dan?

.........................................................................................................

.........................................................................................................

XIN TRAN TRONG CAM ON ONG/BA!
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