UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG NAM PO SON DPoc lap - Tw do - Hanh phuc
$6:10 /KH-UBND Nam Do Son, ngay 9  thing 01 ndm 2026
KE HOACH

Tiép cong dan ciia Chi tich Uy ban nhan din phwong nim 2026

Cin ct Luat Tiép cong nim 2013; Can ci Nghi dinh s6 64/2014/ND-CP,
ngay 26/6/2014 cua Chinh phi quy dinh chi tiét thi hanh mot sé diéu cua Luat Tiép
cong dan; Nghi dinh sO 141/2025/ND-CP ngay 12/6/2025 quy dinh vé phan dinh
tham quyén dia phuong 2 cap trong linh vuc quan ly nha nudc cua Thanh tra Chinh
phu; Can cr Ké hoach sé 353/KH-UBND ngay 30/12/2025 vé tiép cong dan cia
Chu tich Uy ban nhan dan thanh phd nim 2026; Chu tich Uy ban nhan dan
(UBND) phuong Nam D6 Son ban hanh Ké hoach tiép cong dan nam 2026, nhu
Sau.

I. MUC PiCH, YEU CAU
1. Muc dich

- Nang cao chat lugng, hiéu qua cong tac tiép cong dan va giai quyét khiéu
nai, to céo, kién nghi, phan anh trén dia ban phuong; dam bao quyén cia cong dan
duogc thuc hién dang quy dinh cta phap luat; giai quyet Kip thoi cac vu viéc mai
phat sinh ngay tur co so; tap trung xem xét, giai quyet dut diém cac vu viéc khiéu
nai, t6 cao phuc tap, kéo dai khong dé phat sinh “diém nong” vé an ninh trat ty;
gop phﬁn gilt vitng an ninh, trat ty an toan xa hoi, 6n dinh tinh chinh tri hinh dia
phuong.

- Tang cuong su phdi hop cua cac phong chuyen mon; cac co quan, don vi

trong viéc tiép cong dan, giai quyét khiéu nai, té céo, kién nghi, phan anh. Nang
cao nhan thurc cia nhan dan trong qua trinh thuc hién cac quy dinh cua phép luat

2. Yéu ciu

- bam bao su phdi hop chit ché gitra cac co quan trong ca h¢ théng chinh tri
trong viéc tiép cong dan va giai quyét khiéu nai, t6 cdo, kién nghi, phan anh.

- Nangvcao trach nhiém cua nguoi dung dau céc co quan, don vi trong; tang
cuong trao doi thdng tin, dy béo tinh hinh dé chu dong phong ngra, tng pho kip
thoi xtr 1y cac tinh huong phuc tap khi cac doan khicu kién dong nguoi, birc xuc,
kéo dai.

II. NOI DUNG

1. Lich tiép cong dan dinh ky cua Chu tich Uy ban nhan dan phuong:
Theo Thong bao so 247/TB-UBND ngéy‘ 30/12/2025 vé Lich ti€ép cong dan cua
Chu tich Uy ban nhan dan phuong Nam D6 Son nam 2026.



2

2. Dia diém tiép cong dan: Phong Tiép cong dén tai try s¢ Uy ban nhan dan
phuong Nam D6 Son (T6 dan ph6 Ptrc Hau, phuong Nam D6 Son, thanh pho Hai
Phong).

3. Thanh phin tham du:

- Tha truéng cac phong chuyén mon; cac co quan, don vi trén dia ban
phuong.

- Lanh dao cac co quan: Ban Xay dung dang Pang uy phudng; Uy ban kiém
tra Bang uy phuong; Van phong Pang uy phuong.

- Thanh phan moi bd sung s& thong bao theo cac vu viée cu thé.

I1I. TO CHUC THUC HIEN

1. Giao Vin phong Hoi dong nhan dan va Uy ban nhan dan phuong

- Phdi hop véi Cong an phuong, Tram Y té phuong va cac co quan, don vi
lién quan dam bao an ninh, trat tu va cac diéu kién can thict phuc vu cbng tac tiep
cong dan cua Chu tich UBND phuong.

- Phan cdng chuyeén vién tiép nhan, phan loai cac ndi dung ding ky tiep cong
dan dinh ky, dot xuat caa Chu tich UBND phuong.

- Huéng dan céng dan hoan thién ho so, tai liéu; phan loai vy viéc ma cong
dan co yéu cau dang ky gap Chu tich UBND phuong.

- Tham muu Van ban chi dao cac phong chuyén mén; cac co quan, don vi
chuan bi cac ndi dung lién quan deén kien nghi ctaa céng dan.

- Tham muu vé thanh phan du tiép cong dan dinh ky, dot xuat, bao céo Chu
tich UBND phuong xem xét, quyét dinh.

- Chuan bij tai ,Iiéu, hd so, ghi bién ban, téng hop bao céo, cac diéu kién can
thiet khac phuc vu tiép cong dan dinh ky, dot xuat Chua tich UBND phuong.

- Dy thao van ban ket luan cia Chi tich UBND phuong sau cac buoi tiép
cong dan dinh ky, dot xuat.

- Pon ddc cac phong chuyén mén; cac co quan, don vi cO trach nhiém thuzc
hién nghiém tuc, dut diém ket luat, chi dao cua Chu tich UBND phuong sau budi
tiep cong dan.

2. Giao Thi trwéng cac co quan chuyén mon, don vi thuce thuje

- C6 trach nhiém téng hop, bao cdo, chuan bi day du, kip thoi, chinh xéac
ho so, tai liéu cac vu viéc dugc giao d€ chuan bi ndi dung tiép cong dan dinh ky va
d6t xuat Cha tich UBND phuong.

- Tham gia day du, ding thanh phan tai buoi tiép cong dan dinh ky theo lich
hoac ddt xuat cung Chu tich UBND phuong khi dugc moi.

3. Giao Cong an phuong

- Chu tri, phdi hop véi cac co quan, don vi ¢6 lién quan xdy dung phuong an

b tri luc luong dam bao an ninh, trat tu, an toan tai tru Sy tiép cong dan, co bién
phap xir 1y kip thoi dbi tugng c6 hanh vi qua khich, gy ri trat tu, xtic pham danh
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du, nhan pham can bd tiép cong dan, xam pham tai san ctia nha nudc, tap thé, ca
nhan theo tham quyén.

- Tang cuong céc bign phép nghiép vu dé ng‘im tinh hinh, dy bo céc vu viéc
co kha nang tu tap khieu kién dong ngudi, vuet cap 1én Trung wong, thanh pho dé
phoi hop véi cac co quan, don vi lién quan c¢6 phuong an xur ly Kip thoi.

- Thuc hién thu thap, cung cb chung ct, thiét lap hd so xur 1y kip thot,
nghiém minh theo quy dinh cua phap luat d6i v6i nhirg ddi tuong loi dung quyén
khiéu nai, t§ cdo dé gy rdi trat tw cong cong, vi pham phap luat.

4. Tram Y té phuong: Sap xép, b tri can bo va phuong tién thuong truc tai
Tru s¢ Tiép cong dan phuong dé phuc vu cic budi tiép cong dan ctia Chu tich
UBND phuong.

Trén day la Ké hoach tiép cong dan cta Chu tich UBND phudng nim 2026;
Yé&u cau Thu trudng co quan chuyén mon, don vi truc thude, nghiém tic thue hién./.

Noi nhan: CHU TICH
- UBND thanh phg;

- Thanh tra thanh pho;

- TTQU, HDND phuong;

- CT, PCT UBND phuong;

- UBMTTQ va cac doan thé phuong;
- Cong an phuong;

- Cac co quan, don vi truc thudc;

- Luu: VT.

Hoang Gia Dong
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