UBND THANH PHO HAI PHONG CONG HOA XA HQI CHU NGHIA VIET NAM

SO Y TE Pic lap - Tw do - Hanh phiic
S6: 123 /TB-SYT Hai Phong, ngdy 02 thang 6 nam 2026
THONG BAO

V& viéc cong khai sé dién thoai dwong day ndng va Facebook tiép nhan
thong tin phan anh, kién nghi, khiéu nai, té cdo phuc vu mé hinh
Cong sé than thién

Can ctt K& hoach s6 125/KH-UBND ngay 10/4/2026 cuia UBND thanh
phd Hai Phong vé viéc trién khai thuc hién Bo tiéu chi “Cong so than thién” tai
C4C S0, ban, nganh trén dia ban thanh phd Hai Phong ;

Can ctt Ké hoach s6 112/KH-SYT ngay 13/4/2026 trién khai thuc hién Bo
tiéu chi “Cong s than thién” tai S& Y té thanh phd Hai Phong;

Nham ting cuong cdng khai, minh bach cac hoat dong va nang cao hiéu
luc, hiéu qua quan 1y nha nuéc; tiép nhan va xa ly kip thoi nhitng théng tin phan
anh, kién nghi, khiéu nai, to céo cua nguoi dan, t6 chac, doanh nghiép lién quan
dén linh vuc thudc chic nang quan Iy cua So' Y té, cu thé nhu sau:

1. S6 dién thoai dwong day nong: 0967.771515

2. Trang Facebook tiép nhan phan anh, kién nghi, gop y cia nguoi
dan, té chirc va doanh nghiép

- Tén trang: S&' Y té thanh phd Hai Phong

- bia chi truy cap:
https://www.facebook.com/profile.php?id=61591634786410&locale=vi_VN

- Co quan, don vi quan ly: Phong T4 chirc- Hanh chinh So Y té

3. Pia chi tiép nhan thong tin truc tiép:

Phong Tiép dan Co quan Vin phong S6' Y té, dia chi: Tang 1 - Toa nha H,
Trung tdm Chinh tri - Hanh chinh thanh phd, Khu d6 thi Bic séng Cam, thanh
phd Hai Phong.

4. Thoi gian tiép nhan théng tin phan anh, kién nghi, khiéu nai, té céo

Trong gio hanh chinh: tat ca cac ngay lam viéc trong tuan (Sang tir 7 gio
30’ dén 12 gio 00, chiéu tir 13 gid 30° dén 17 gio 00”)



5. To chic thuc hién

5.1. Phan cong tiép nhan, xir ly va phan hdi théng tin phan anh, kién
nghi, khiéu nai, t6 cao:

- Can b, cong chirc, vién chie duoc phan cong co trach nhiém tiép nhan
day du, kip thoi céc thdng tin phan anh, kién nghi, khiéu nai, t6 cdo cua t6 chc,
ca nhan va doanh nghiép; téng hop, béo cao Lanh dao S& xem xét, chi dao xir ly
theo tham quyeén.

- Sau khi tiép nhan, cac noi dung phan anh, kién nghi dugc chuyén dén
cac phong, ban, bo phan chuyén mén co lién quan dé xem xét, giai quyét; dong
thoi theo déi, cap nhat két qua xt ly, phan héi theo quy dinh théng qua Hé thng
quan 1y van ban diéu hanh hozc hinh thizc phd hop khéc.

- Cac phong chuyén mén thudc S& ¢d trach nhiém cha dong phéi hop
trong qua trinh xu 1y; kip thoi giai quyét cac noi dung thude linh vuc duoc phan
cdng phu tréch; cung cap day du thong tin, tai liéu va két qua xir 1y dé tong hop,
phan hdi cho tb chirc, ca nhan va doanh nghiép.

5.2. Trach nhiém thuc hién:

- Céan bo dugc phan cdng tiép nhan thdng tin ¢ trach nhiém thuong
xuyén theo ddi, chu dong nam bat tinh hinh; bao dam tiép nhan, xu Iy théng tin
phan anh, kién nghi kip thoi, khong dé xay ra tinh trang cham tré hoic bo sot
thong tin.

- Viéc giai quyét phan anh, kién nghi, khiéu nai, t6 cao phai bao dam dung
tham quyén, ding quy dinh cua phép luat; dong thoi dap Gng yéu cau phuc vu
Nhan dan kip thoi, hiéu qua, gop phan nang cao chat luong quan 1y nha nudc va
mtrc d6 hai 10ng caa nguoi dan, to chic, doanh nghiép trén dia ban.

S Y té tran trong thong bao dé céc ¢ nhan, to chuc, doanh nghiép dugc
biét va lién hé./.

Noi nhin: KT GIAM POC
- VP UBND thanh phé (dé bre); PHO GIAM POC
- Cac S¢, ban nganh thanh pho;

- UBND cac x4, phuong, dic khu;
- GDb, cac PGD S¢;

- Cac phong, don vi thudc So;

- Cong thong tin dién tir So;

- Céc Chi cuc thuoc So;

- Céc don vi truc thugc So;

- Luu: VT, TCHC (MTPL).

Tran Quang Canh
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