UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA MAO PIEN Poc lap — Tw do — Hanh phic
S6:264 /TB-UBND Mao Pién, ngay 11thdng 7 nam 2026
THONG BAO

Veé viée cai dit wng dung Smart Hai Phong

Nhim cai thién chat luong dich vu cong trye tuyén va nang cao trai nghiém
cuia nguoi dan trong viéc tuong tac voi chinh quyén, cung cap thong tin dén nguoi
dan chinh xac, kip thoi, tlep nhén, tra 101 phan anh, kién nghi ctia cong dan guri
dén cac co quan chinh quyén trén moi trudng sd.

Uy ban nhan dan xi Mao Pién huéng dan cai dit va st dung ung dung
Cong dan sb (Smart Hai Phong) nhu sau:

1. P6i v6i hé diéu hanh iOS (iPhone)

- Truy cap App Store va tim kiém tir khoa "Smart Hai Phong".

- Hodc tai truc tiép qua lién két: https://apps.apple.com/app/id1593146186

2. D6i véi h¢ diéu hanh Android

- Truy cap Google Play Store va tim kiém tir khoa "Smart Hai Phong".

- Hodc tai tryc tiép qua lién két:

https://play.google.conmy/store/apps/details?id=com.vts.smartcity.haiphong

3. Hwéng din sir dung g dung

Sau khi cai dat, nguoi dung can dang ky hodc dang nhap bang tai khoan
dinh danh dién ti VNeID dé sir dung cac chirc nang chinh nhu:

- Gri phan 4nh, kién nghi dén co quan chirc ning.

- Tra ctru va thuc hién cac thu tuc hanh chinh truc tuyén.

- Nhén théng bao, tin tirc tir chinh quyén thanh phd.

- Tuong tac voi cac dich vu cong va tién ich d6 thi thong minh.

Ung dung da duoc tich hop véi hé thdng xéac thuc dinh danh dién tir VNelD,
dam bdo an toan va bao mat thong tin cho nguoi dung. Day 1a kénh giao tlep, tang
cuong két ndi, twong tac giita nguoi dan va chinh quyén thanh quyén phd Hai
Phong, gop phan thuc day chuyén doi sb trén dia ban thanh phd.

4. UBND xa dé nghi:

4.1. Vin phong Pang uy, Ban Xiy dung Pang, Uy ban kiém tra Dang
uy xa:

- Quaén triét 100% céan bg, cong churc thudc don vi guong mau thuc hién cai
dat, dang ky tai khoan trén timg dung Smart Hai Phong qua xac thyc VNelD.

- Pé nghi Ban Xay dung Pang: Chi dao cac Chi bo tryc thudc quan triét
dén 100% dang vién guong mau di dau trong viéc cai dit, sir dung irng dung Smart
Hai Phong va xéac thuc qua tai khoan VnelD; dua nodi dung trién khai tng dung
vao ndi dung sinh hoat Chi b dinh ky dé danh gia két qua thyc hién ctia dang vién.

4.2. Uy ban Mt trian T6 qudc va cac doan thé

- Pay manh cong tac tuyén truyén, van dong doan vién, hoi vién va cic ting
16p nhan déan hiéu 5 tién ich cla img dung trong viéc giri phan anh, kién nghi va
tra ctru thia tyc hanh chinh, thue hién cai dét va str dung img dung Smart Hai Phong,



https://apps.apple.com/app/id1593146186
https://play.google.com/store/apps/details?id=com.vts.smartcity.haiphong

- Phat huy vai tro xung kich ciia Poan Thanh nién trong viéc thanh lap cac
d6i hinh tinh nguyén, phéi hop véi T6 Cong nghé s cong dong "di timg ngd, go
ting nha" dé truc tiép huéng dan nguoi dan cai dit.

- Tich cyc chia sé cac bai viét, video hudng dan cai dat tir trang thong tin
dién tir ciia x3 18n cac trang mang x4 hoi (Facebook, Zalo) cua td chirc, hdi nhom
dé tao hiéu ung lan toéa sau rong.

5. UBND xi yéu cau:

5.1. Cac co quan, don vi thugc UBND xa

- Quan tri¢t 100% can bd, cong chirc, nguoi lao dong thudc don vi guong
mau thyuc hién cai dit, ding ky tai khoan trén ung dung Smart Hai Phong qua xéc
thuc VNelD.

- Chu dong khai thac cac tinh nang cua tng dung de tiép nhan, xtr 1y kip
thoi cac phan anh, kién nghi cua nguoi dan thudc tham quyén giai quyét caa don
vi minh trén moi truong so.

- Phong Vin hoa — X3 hoi: Pang tai tin bai, video hudng dan va cac lién
két tai tmg dung (App Store, Google Play) 1én Cong thong tin dién tir ciia xa dé
ngudi dan dé dang truy cp va thuc hién.

- Trung tam Dich vu sy nghi¢p cong: Bién tap bai tuyén truyen ngan gon,
dé hiéu dé tuyén truyén trén Dai truyén thanh x4 va hé thong truyén thanh cac
thon, tuyén truyen qua cac nén tdng mang xa hoi.

5.2. Trung tam Phuc vu Hanh chinh cong

Niém yét cong khai ma QR code hudéng dan cai dit ing dung tai vi tri thuan
loi dé nguoi dan dé quan sat.

Truc tiép huéng dan, hd tro nguoi dan thuc hién cai dit va ding ky tai
khoan trong qua trinh dén giao dich, thuc hién cac thu tuc hanh chinh truc tuyén.

5.3. Cac thon

Thuc hién chia sé huéng dan cai dat Smart Hai Phong vao cac nhom Zalo
dé nhan dan ndm duoc.

Phéi hop v&i To Cong nghé s6 cong dong huéng din nhan dan cai dat, dam
bao ngudi dan ndm vimg cach i phan anh va tra ciru dich vy cong trén tmg dung.

5.4. Cac trwong THCS, TH.MN

- Quan triét 100% can bg, gido vién; van dong, hudng dan phu huynh hoc
sinh thyc hién cai dat va sir dung ung dung Smart Hai Phong.

(Video huéng dan sir dung ieng dung Smart Hdi phong giri kém theo Thong
bao nay)

Uy ban nhan dan xd Mao Pién dé nghi cac co quan, don vi va cac thon phéi
hop thyuc hién./.

Noi nhgn: TM. UY BAN NHAN DAN
- TT Déng uy;
- CT va cac PCT UBND xi; KT CHU TICH

- Cac co quan giup viéc Dang uy xa;

- Van phong Bang uy, VP HDND&UBND;
- Cac co quan, don vi thuéc UBND xa;

- Cong thong tin dién tir x3;

- Cac Thon, TH cong nghé sb cong dong;

- Cac truong THCS, TH, MN thudc x4;

- Luu VT, VHXH, KT.
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