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PHUONG LUU KIEM DPéc 1ap - Tw do - Hanh phc
S6:39 /KH-UBND Luu Kiém, ngay 5 thang 02 nam 2026
KE HOACH

Trién khai hd tro nguwoi dan yéu thé thye hién thi tuc hanh chinh tai
nha trén dia ban phwong Luu Kiém

Thyc hién m6 hinh chinh quyén dia phuong hai cap theo Luat To chirc
chinh quyén dja phuong nam 2025, UBND phuong Luu Kiém xac dinh phuong
cham hoat dong 1a “chinh quyen phuc vu, gan dan, sat dan, vi Nhdn dan”.
Nham tiép tuc day manh cai cach hanh chinh, nang cao chat 1u:0’ng phuc
nguoi dan, dic biét 1a cac dbi tu’ong yéu thé; dong thoi bao dam quyén va loi 1ch
hop phap cua cong dan trong qua trinh thyc hién cac thu tyc hanh chinh thiét
yéu, UBND phuong xay dung Ké hoach trién khai hd tro ngudi dan yéu thé cu

thé nhu sau:

I. MUC PICH, YEU CAU

- Ho tro kip thoi ngudi dan yéu thé tiép can va thuc hién cac tha tuc hanh
chinh (TTHC) thuén loi, ding quy dinh.

- Giam thoi gian, chi phi di lai cho nguoi dan khong c6 kha nang tryc tiép
dén tru s6¢ UBND phuong.

- Thyc hién cai cach hanh chinh theo huéng phuc vu, lay ngudi dan 1am
trung tam, dac biét 1a cac doi tuong cd hoan canh kho khan.

- Nang cao tinh than trach nhiém, thai do phuc vy cua can bg, cong chuc
trong qua trinh tiép nhan, giai quyét thu tuc hanh chinh tai dia phuong; Xay
dung chinh quyén phuc vu, gan két nguoi dan, phat huy "chinh quyén cua dan,
do dan, vi dan.

oo Phén dau 100% db6i tuong yéu thé duoc thuc hién dung quy dinh, khong
de ho so ton dong.

- Viéc hd tro phai dang ddi tuong, dung quy trinh, bdo dam cong khai,
minh bach, khong phat sinh chi phi ngoai quy dinh.

- Phéi hop chit ché giira Trung tdm Phuc vy Hanh chinh cong phuong va
cac phong, ban lién quan. Bao dam an toan thong tin, hd so ctia nguoi dan.

II. NOI DUNG HO TROQ

1. P6i twong dwoe hd tro

- Ngudi cao tudi, ngudi khuyét tat, nguoi 6m dau, bénh tat khong c6 kha
nang di lai.

- Nguoi thugc hd ngheo, can ngheo, ngudi c6 hoan canh dac biét kho
khan.



- Nguoi neo don, khong co nguoi than hd tro.

- Cac truong hop khac do Chu tich UBND phuong xem xét, quyét dinh.
2. Hb tro tai nha

- Hudng dan ké khai hd so, gidy to TTHC.

- Tiép nhan hd so TTHC tai nha ddi véi cac thu tuc thudc tham quyén giai
quyét cia UBND phuong.

- Tra két qua giai quyét TTHC tai nha theo nhu cau ctia nguoi dan.

3. Hd tro truc tuyén

- Huéng dan nguoi dan tao tai khoan, nop h so trén Céng Dich vu cong.
- HO tro str dung chit ky s6, xac thue dién tir (néu c6).

4. Tuyén truyén, hwéng din

- Thong tin dén nguoi dan vé cac TTHC dugc hd tro tai nha.

- Hu’é:ng dan nguoi dan lién hé dang ky hd tro qua dién thoai, td dan phé
hoac truc ti€ép tai Trung tam.

III. TO CHUC THU'C HIEN
1. Trung tim Phuc vu Hanh chinh c6ng
- Tham muu UBND phuong xdy dung va t6 chirc thuc hién ké hoach.

- L& dau mdi tiép nhan, hudng dan va tra két qua giai quyét thi tuc hanh
chinh. Pam bao cong khai, minh bach, than thién trong qua trinh tiép nhan va
giai quyét ho so; tuyét doi khong dé xay ra tinh trang gay phién ha, cham trd
hodic yéu cau thém thu tuc ngoai quy dinh.

- Lap danh sach doi tuong can hd tro; xay dyng lich hd tro cu thé.

- Phan cong can b0, cong chirc truc ti€ép dén nha nguoi dan thyc hién hd
tro.

- Theo doi, tong hop két qua, bao cdo UBND phuong dinh ky hodc dot
xuat.

2. Cac phong, ban, don vi chuyén mén thugc UBND phwong
- Phéi hop giai quyét hd so TTHC dting thoi han.

- Huéng dan nghiép vu cho can bo tham gia hd trg tai nha.

3. Cé4c Té dan phd, T6 cong nghé so cong dong

- Ra soat, dé xuit danh sach nguoi dan yéu thé can hd trg.

- T6 chiic tuyén truyén, thong tin dén nguoi dan.

4. Kinh phi

Str dung trong pham vi ngudn kinh phi Cai cach hanh chinh duoc cap cho
UBND phuong trong du toan ngan sach nam 2026.



Trén day la K& hoach trién khai hd tro nguoi dan yéu thé thuc hién thu tuc
hanh chinh tai nha trén dia ban phuong.
~ Yéu cau cac phong, ban, don vi va cac ca nhan ¢ lién quan nghiém tic
trién khai thuc hién./.

Noi nhén: TM. UY BAN NHAN DAN
- CT, cac PCT UBND phuong; KT. CHU TICH

- Cac phong, don vi thuge UBND phuong; PHO CHU TICH

- Cac T6 dan pho, To cbng nghé so; :

- Luu: VT.

Hoang Anh Tuén
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