UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG LE THANH NGHI Péc lap - Tw do - Hanh phic
S6:226 /TB-UBND P. Lé Thanh Nghi, ngay 27 thang 5 ndm 2026
THONG BAO

Ve viéc cong khai So dién thoai duwong diy nong va Email cong vu
tiép nhan thong tin phén anh, kién nghi, khiéu nai, t6 ca0 cua to chiic,
ca nhan lién quan dén linh vuc quén 1y nha nwéc vé hang gia,

vi pham quyén sé hiru tri tué; hoat dong day thém, hoc thém

Thuc hién Quyét dinh sé 5049/QD-UBND ngay 11/12/2025 caa Uy ban
nhan dan thanh phd Hai Phong ban hanh B tiéu chi, Bang thang diém va quy
trinh xét cong nhan “Chinh quyén than thién” cap phuong trén dia ban thanh phé
Hai Phong; Ké hoach s6 119/KH-UBND ngay 09/4/2026 ciia Uy ban nhan dan
thanh phd vé trién khai thuc hién mo hinh “Chinh quyén than thién” tai x4,
phuong, dac khu trén dia ban thanh phd Hai Phong giai doan 2026-2030 va nhiing
nim tiép theo;

Thue hién Ké hoach sé 26/KH-UBND ngay 26/01/2026 ctia Uy ban nhan
dan phudng Lé Thanh Nghi vé Xay dung va thuc hién mé hinh “Chinh quyén than
thién” trén dia ban phuong nim 2026; Ké hoach s6 124/KH-UBND ngay
20/4/2026 vé trién khai thuc hién mo hinh “Chinh quyén than thién” trén dia ban
phuong Lé Thanh Nghi giai doan 2026-2030 va nhiing nam tiép theo;

Nhim tang cuong cong khai, minh bach cac hoat dong va nang cao hiéu
luc, hiéu qua quan 1y nha nudc; tiép nhan va xir 1y kip thoi nhitng thong tin phan
anh, kién nghi, khiéu nai, t6 cdo cua nguoi dan, t6 chtrc, doanh nghiép lién quan
dén linh vuc quan 1y nha nuéc vé hang gia, vi pham quyén so hitu tri tué, hoat
dong day thém hoc thém.

Uy ban nhéan dan phuong Lé Thanh Nghi thong béo s6 dién thoai dudong
day nong, Email cong vu tiép nhan thong tin phan anh, kién nghi, khiéu nai, to
c40 cta nguoi dan, to chtic va doanh nghiép vé hang gia, vi pham quyén sé hitu
tri tu€, hoat dong day thém hoc thém nhu sau:

1. S6 dién thoai dwomg diy néng tiép nhan théng tin phan anh, kién
nghi, khiéu nai, td cdo lién quan dén linh vue quan 1y nha nwéc vé hang gia,
vi pham quyén sé hiru tri tué, hoat dong day thém hoc thém:

- Ong Db Vin Hao, Chuyén vién Phong Vin hoa — Xa hoi phuong LE Thanh
Nghi, thanh phd Hai Phong;

- S6 dién thoai/zalo: 0936.414.456.
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- Thoi gian tiép nhan va tra 10i cudc goi dé tiép nhan, xtr 1y tin bio phan anh,
kién nghi, khiéu nai, t6 céo cta nguoi dan, t6 chirc va doanh nghi¢p lién quan dén linh
vuc quan 1y nha nude vé hang gia, vi pham quyén so hitu tri tué, hoat dong day
thém hoc thém:

+ Trong gio hanh chinh tat ca cic ngay 1am viéc trong tuan ;

+ Tiép nhan ngoai gid hanh chinh d6i véi nhimg thong tin cip bach, quan
trong, can phai xu 1y ngay.

- Thong béo nay duoc céng khai trén Cong thong tin dién tir phuong Lé
Thanh Nghi (https://lethanhnghi.haiphong.gov.vn).

2. Email cong vu tiép nhan phan anh, kién nghi, gop y ciia ngudi din,

to chirc va doanh nghiép:

- Email: dovanhao.gd@haiphong.edu.vn

- Nguoi quan 1y Email: Ong P Vin Hao, Chuyén vién Phong Vin hoa —
X4 hoi phuong Lé Thanh Nghi, thanh phé Hai Phong;

3. Trach nhiém thuc hién

3.1. Can b, cong chirc duwoc phdn cong co trach nhiém

- Thudng xuyén theo ddi, chu dong nam bat tinh hinh; kip thoi tiép nhan
day du cac thong tin phan anh, kién nghi, gop ¥ cta té chiic, ca nhan va doanh
nghiép thong qua cac kénh tiép nhan theo quy dinh; bao dam khong dé xay ra tinh
trang cham tré, bo sot thong tin;

- Chi1 dong tong hop, phan loai ndi dung phan anh, kién nghi; kip thoi bao
c40, tham muu Lanh dao Uy ban nhan dan phudng xem xét, chi dao giai quyét
theo dung tham quyén va quy dinh cta phap luit; ddng thoi dé xuat cac giai phap
xtr Iy pht hop dbi véi timg ndi dung cu thé;

- Thuc hién viéc phan hdi, cung cap thong tin vé két qua xir Iy dén nguoi
dan, t6 chirc va doanh nghiép theo thim quyén hoic sau khi c¢6 ¥ kién chi dao cia
Lanh dao Uy ban nhan dan phuong; bao dam ndi dung phan hoi 16 rang, chinh
X4c, day du, dung quy dinh, gop phan ning cao chat lvong phuc vu va sy hai long
ctia nguoi dan, t6 chiic, doanh nghiép trén dia ban.

3.2. Cdc phong, co quan, don vi thuéc Uy ban nhdn ddn phwong

Céc phong, co quan, don vi thudc Uy ban nhan dan phuong cé trach nhiém
néu cao tinh than cha dong, phéi hop chat ché trong qua trinh thuc hién nhiém vuy;
kip thoi cung cap ddy di thong tin, tai liéu lién quan va tham muu Uy ban nhén
dan phuong xem xét, xtr Iy cac ndi dung phan anh, kién nghi thudc linh vuc dugc
phan cong quan 1y. Viéc giai quyét phai bao dam dung thim quyén, dung quy dinh
ctia phap luit, ddng thoi dap tng yéu cau phuc vu Nhan dan mot cach kip thoi,
hiéu qua, gop phan nang cao chat luong quan 1y nha nudce trén dia ban.


https://lethanhnghi.haiphong.gov.vn/
mailto:dovanhao.gd@haiphong.edu.vn
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Uy ban nhan dan phuong Lé Thanh Nghi tran trong thong bao dé cac to chic
va Nhan dan duoc biét va lién hé./.

Noi nhin: TM. UY BAN NHAN DAN
- S& Khoa hoc va Céng ngh¢ TP Hai Phong; ’

- S& Giao duc va Pao tao TP Hai Phong; KT: CHq TICH

_ UBND cAc X, phuong, dic khu: PHO CHU TICH

- Chu tich, cac Phd Chu tich UBND phuong;

- Céc phong, co quan, don vi thuoc UBND phuong;

- Trung tam Dich vu sur nghiép cong phuong (dé dang tai);
- Céc T6 dan phd trén dia ban phuong;

- Luu: VT, VHXH.

Dwong Thi Hang Nga
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