HOQI PONG NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG LE iCH MQC Déc 1ap - Tw do - Hanh phuc
S6: 01/KH-HPND Phwong Lé Ich Méc, ngay 15 thang 4 ndam 2026
KE HOACH

TiéQ cong dan cia Thuong tryc Hji dong nhan din, cac dai biéu
Hoi dong nhan dan Phuong Lé Ich Mgc 9 thang cuoi nam nam 2026

Can ctr Luat T6 chirc chinh quyén dia phuwong ngay 16 thang 6 nim 2025;
Can cir Luat Tiép cong dan ngay 25 thang 11 nam 2013; Can cir Nghi quyét s6
759/2014/UBTVQH ngay 15 thang 5 ndm 2014 cta Uy ban Thuong vu Québc hoi
quy dinh chi tiét hoat dong tiép cong dan cla cac co quan ctia Qudc hoi, dai biéu
Quéc hoi, Ho1 déng nhan dan va dai biéu HDND cac cép;

Can cur Quy ché 1am viéc ctia HDND, Thuong truc HDND, cadc ban HDND,
cac To dai biéu, cac dai bicu HDND phuong; Thudng truc HDPND phuong ban
hanh K& hoach tiép cong dan 9 thang cubi nim nam 2026 cia HDND Phuong Lé
fch Moc khoéa 11, nhiém ky 2026 - 2031, nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

a) Nang cao chét lugng va hiéu qua hoat dong ctia Thuong truc HDND, dai
biéu HDND phuong trong viéc tiép cong dan, tiép nhan, xir Iy don thu khiéu nai,
t c4o, kién nghi, phan anh ctia cong dan theo quy dinh ctia phap luat; dong thoi,
nham thye hién tot chie nang, nhi¢m vu cuia Thuong truc HDND, dai biéu HDND
trong viéc dai dién cho ¥ chi, quyén lgi, nguyén vong chinh dang ctia Nhan dan.

b) Tang cuong cong tac phdi hop gitta Thuong truc HDND, cic Ban cua
HDND, T6 dai biéu, dai biéu HDPND phudng véi cac co quan c6 lién quan nham
huéng din, gitip cong dan thyc hién quyén khiéu nai, t6 cdo, kién nghi, phan 4nh
dung quy dinh ctia phap luat, gop phan tuyén truyén pho bién phap luat va nghi
quyét cuia HDND phudng toi cong dan va giit mdi lién hé gitra dai bieu HDND
phuong véi cu tri.

2. Yéu cau

a) Thuong truc HDND, cac To dai biéu, dai biéu HDND phuong c6 trach
nhiém tiép cong dan theo lich tiép cong dan; viéc tiép cong dan duoc tién hanh tai
cac diém tiép cong dan phudng (theo bd tri cu thé).

b) Qua trinh tiép cong dan bao dam ton trong, khach quan, cong khai, dan
chu, kip thoi, thi tuc don gian héa tdi da dé tao diéu kién thuan loi nhat cho cong
dan thyc hién viéc khiéu nai, t6 céo, kién nghi, phan anh va giit bi mat cho ngudi
t6 cao theo quy dinh cta phap luat.



II. NOI DUNG

1. Tiép cong dan ciia Thuong trwee HDND phuwong

a) Thoi gian, thanh phan tiép cong dan cua Thuong truc HDND phudng thuc
hién dinh ky 01 ngay/thang, trong gid hanh chinh:

+ Budi sang: Bat dau tir 7 gid 30 pht;

+ Budi chiéu: Bat dau tir 13 gio 30 phut.

Thudng truc HDND phudng théng bao thdi gian va thanh phan tiép cong
dan cu thé cua Thuong truc HDND phuong.

b) Dia diém tiép cong dan: Tai phong Tiép cong délqn tru s& co quan Péng,
HDND, Uy ban MTTQ Viét Nam phuong (Pia chi: T6 ddan pho My Dong 6,
Phuong Lé Ich Moc, thanh pho Hai Phong).

2. Tiép cong din ciia dai biéu HDND phuong

a) Thoi gian, thanh phan tiép cong dan ciia dai biéu HDND phuodng thyuc hién
dinh ky 01 ngay/thang, trong gid hanh chinh:

+ Budi sang: Bat dau tir 7 gid 30 pht;

+ Budi chiéu: Bat dau tir 13 gio 30 phut.

Thudng truc HPND phudng théng bao thdi gian va thanh phan tiép cong
dan cu thé cua dai bicu HDND phuong.

b) Pia diém tiép cong dan:

- T6 dai biéu s6 1: Phong tiép cong dan tai Nha vin héa TDP My Pong 3
(Pia chi: To6 ddan pho My Dong 3, Phuwong Lé Ich Moc).

- T6 dai biéu s6 2: Phong tiép cong dan tai Tru s UBND phuong (Pia chi:
16 ddn pho Quang Thanh 2, Phuong Lé Ich Moc).

- T6 dai biéu sb 3: Phong tiép cong dan tai Tru s¢ Ban Chi huy Quén sy
phuong (Pia chi: Té6 dan pho Hop Thanh 6, Phuong Lé Ich Moc).

- T6 dai biéu s 4: Phong tiép cong dan tai Tru s¢ Cong an phudng (Pia chi: T6
dan pho Chinh My 6, Phuong Lé Ich Moc).

- T6 dai biéu 86 5: Phong tiép cong dan Tru s& Trung tam dich vu sy nghi¢p
cong phuong - tru sé Quang Trung cti (Pia chi: To dan pho Cao Nhan 4, Phuong
Lé Ich Moc).

III. TO CHUC THUC HIEN

1. Thudong truee HDND phwong

a) Chi dao Vian phong HDND&UBND phuong trén co s& ké hoach tiép
cong dan cua HDND phuong tham muru lich tiép cong dan cu thé tirng thang; thuc
hién ni€m yét cong khai lich ti€p cong dan cia HDND phuong dam bao dung quy
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dinh. Thyc hién viéc phdi hop, diéu hoa don déc dai biéu thyc hién dung, du lich
tiép cong dan theo thong bao di ban hanh.

b) Bé tri dai biéu HPND phudng 1a lanh dao, Ban ciia HDND phudng tham
gia tiép cong dan tai dia diém tiép cong dan. Trudng hop can thiét, Thuong truc
HDND phuong phan cong dai biéu HDND theo gidy moi hodc lich dot xuat.

2. Van phong HDND&UBND phuong

a) Tham muu véi Thuong truc HDND phudng ban hanh thong bao lich tiép
cong dan cu thé ting thang cua Thuong truc HDND phudng va cac dai biéu
HDND phudng; niém yét cong khai lich tiép cong dan, ding tai trén trang thong
tin dién tr cua phuong.

b) Thuc hién viéc phdi hop, diéu hoa don dbc dai biéu thuc hién dung, du
lich tiép cong dan theo thong bao da ban hanh. Truong hop can thiét, tham muu
Thuong tryuc HDND phuong phan cong dai bicu HDND theo gidy moi hodc lich
dot xuat dam bao kip thoi.

c) Chuén bi t6t cac diéu kién tai cac khu vuc Tiép cong dan: bd tri bién tén
phong, niém yét cac vin ban, cung cap tai liéu, thong tin phuc vu tiép cong dén;
ctr cong chie tham gia, phuc vu budi tiép cong dan theo Ké hoach nay; xay dung
bao cao dinh ky, thong ké, tong hop s6 liéu vé két qua tiép cong dan ciia Thudng
truc HDND phuong.

d) Chu tri tiép nhan, phan loai don khiéu nai, t6 céo, kién nghi, phan anh
nhan duoc qua hoat dong tiép cong dan cia Thudng truc HDND phuong theo
quy dinh ctia phap luat. Tong hop bao cao tinh hinh, két qua xtr 1y don, két qua
tiép cong dan ciia dai biéu HDND dinh ky, hang thang, quy, nim va theo yéu
cau cla cép trén. Ra soat nhiing vu viéc ton dong, tham muu Thuong truc
HDND t6 chirc tiép cong dan theo vu viée cu thé va giam sat giai quyét don
khiéu nai t0 céo, kién nghi ctia cong dan

3. Cac Ban cia HDND phudong

Nghién ctru va dé xuit Thuong true HDND phuong hudng xir 1y nhiing
khiéu nai, t6 cdo, kién nghi, phan anh cta céng dan thudc linh vuc chuyén mon
cua Ban.

4. Cong an phuong

Pé nghi Cong an phudng chu tri, phdi hop véi Van phong HDND&UBND
phuong ctr luc luong cong an dé bao dam an ninh trat tu tai budi tiép cong dan
dinh ky, dot xuat ciia Thuong truc HDND phuong; xir Iy nghiém nguoi c6 hanh
vi vi pham phép luat, Noi quy Tiép cong dan, gay rdi trat tu cong cong, xAm pham
tinh mang, stc khoé, nhan phrflm, danh dy nguoi khac, huy hoai tai san cua Nha
nudc, tap thé, ca nhan theo quy dinh cta phap luat.

Phdi hop bb tri phong tiép cong dén tai tru sé Cong an phuong.



5. T6 dai biéu HDND phuong

T6 dai bieu HDND phuong c6 trach nhiém don dbc dai biéu HDND phudng
thudc t6 thuc hién tiép cong dan theo quy dinh; theo ddi cic co quan, don vi, nguoi cd
tham quyén giai quyét khiéu nai, to cdo, kién nghi, phan anh cia cong dan va bao céo
két qua tiép cong dan cua dai biéu HPND phuong dén Thuong truc HDND phudng
vao ngay 30 cta thang cudi Quy, qua Vin phong HDND va UBND phudng hoic tai
cac phién hop giao ban cta Thuong truc HPND phuong véi T6 dai biéu.

6. Cac dai biéu HPND phuwong

Thuc hién ddy du, nghiém tac lich tiép cong dan va cac quy dinh vé tiép
cong dan da duoc ban hanh. Bao dam trang phuc chinh té, mang theo thé dai biéu
HDND va deo thé cong chire, vién chirc hodc phu hi¢u theo quy dinh.

7. Pé nghi UBND phuong, cac ban, phong, don vi thudc phwong, cac
T6 dan pho trén dia ban phuong

Phén cong, ctr ldnh dao, can bo tham gia tiép cong dan dinh ky, dot xuét cta
Thuong tryc HDND phuong khi duge moi. Truong hop ¢6 1y do khong tham du
budi tiép cong dan dinh ky, dot xuat ctia Thuong truc HDND phuodng, Thu trudng
cac don vi, cac nganh phai bao céo truc tiép véi Thuong truc HDND phuong va
ctr cip pho dy thay. Phébi hop bd tri cac diém tiép cong dan theo Ké hoach.

Trén day 1a Ké hoach tiép cong dan ciia Thudng truc HDND, cac dai bicu
HPND phuong 9 thang cubi nim nam 2026. Thuong truc HDND phuong dé nghi
cac Ban HDND, cac To dai biéu HDND phuong, Vin phong HDND&UBND
phudng, cac dai bieu HDPND phudng va cac co quan, don vi, ¢4 nhan ¢6 lién quan
phdi hop t6 chirc thuc hién; trong qua trinh thuc hién ¢6 khé khin, vudng méc, phan
anh vé Thuong truc HDND phudng qua Vian phong HDND va UBND phuong dé
thdng nhat thyc hién./.

Noi nhin: TM. THUONG TRU'C HPND
- TT Bang ty- HDND- UBND- UB MTTQ KT. CHU TICH

Viét Nam phudng; PHO CHU TICH

- Cong an phuong; :

- Cac Ban cua HDND phuong, Van phong 1 >
HDND&UBND phuong;

- Céc T dai biéu HDND phudng;

- Céc To dan phd trén dia ban;

- Pai biéu HDND phuong khoéa II;

- Luu: VT.
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