UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG LE ICH MOC Péc lap - Tu do - Hanh phiic
$6:1589 /QP-UBND Phurong Lé Ich Mgc, ngay 06 thang 10 niam 2026
QUYET PINH

vé viéc cong b6 Hé thong quén ly chit lwgng phu hop
v6i Tiéu chuin qudc gia TCVN ISO 9001:2015

CHU TICH UY BAN NHAN DAN PHUONG LE iCH MQC

Can ci Quyét dinh 1 9/2014/0D-TTg ngay 05/3/2014 cua Thu tuwong Chinh
Phu vé viéc ve viec ap dung hé thong quan ly chat luwong theo tiéu chuan TCVN ISO
9001:2008 vao hoat dong cua cac co quan hanh chinh nha nuoc,

Can cir Quyét dinh s6 4109/QD-BKHCN ngay 31/12/2015 ciia Bg khoa hoc
va cong nghe V/v cong bo Tiéu chudn quoc gia TCVN ISO 9001:2015 Hé thong qudn
Iy chat heong - Cdc yéu cau;

Can cir Quyét dinh ;0 101/0D-BKHCN ngay 21/01/2019 cua Bo Khoa hoc va
Cong ngh¢ vé viéc cong bo Mo hinh khung HTOLCL theo tieu chuan quoc giaTCVN
1SO 9001:2015 co quan, to chirc thuoc hé thong HCNN tai dia phuong;

Can cir Quyét dinh so 1350/0D-UBND ngay 13/08/2026 ciia Chii tich UBND
Phuwong Lé Ich Moc vé viéc Ban hanh va dp dung hé thong tai lieu quan Ly chat lwong
theo tieu chuan Quoc gia TCVN ISO 9001:2015 nam 2026,

Xét d@é nghi cua Ban chi dao ISO.
QUYET PINH:

Piéu 1. Cong bd Hé thdng quan 1y chat luong tai UBND Phuong Lé fch Moc
pht hop vé6i Tiéu chuan qudc gia TCVN ISO 9001:2015 theo quy dinh tai Quyét dinh
s6 19/2014/QD-TTg ngay 05/3/204 cua Thi tuéng Chinh phu ddi voi tit ca cac linh
vuc hoat dong trong Phu luc ban hanh kém theo Quyét dinh nay.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Ban chi dao ISO, Phong Kinh té; cac Phong chuyén mdn; Trung tam
Phuc vu Hanh chiqh cong va can bg, cong chuc thugc UBND phuong chiu trach
nhiém thi hanh quyét dinh nay./.
Noi nhdn:
- Nhu biéu 3;
- S6 KH&CN;

- Ban chi dao ISO;
-Luu: VT, KT.

Nguyén Quang Vinh
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PHU LUC
CAC LINH VUC HOAT PONG CUA UBND PHUONG LE iCH MQC PUQC CONG BO
PHU HQP TIEU CHUAN QUOC GIA TCVN ISO 9001:2015
(Ban hanh kém theo Quyét dinh sé: /OP-UBND ngay /10 /2026 ciia
Chii tich UBND Phurong Lé Ich Moc)

STT Tén tai li€u Ma hiéu Gh,i
: : chu
PHAN 1: QUY TRINH HE THONG
1 Chinh sach chét lugng CSCL
2 Muc tiéu chat luong MTCL
3 M6 hinh Hé thdng quan 1y chat luong MHHTQL
4 Huéng dan kiém soat thong tin dang van ban HD.01
5 Hudéng dan Quan 1y rii ro va co hoi (phuong phap dinh tinh) HD.02
6 Hudéng dan danh gia noi bo HD.03
7 II;Itljl('::ng dan kiém soat sy khong phi hop va hanh dong khic HD.04

PHAN 2: QUY TRINH GIAI QUYET THU TUC HANH CHIiNH

A. TRUNG TAM PHUC VU HANH CHINH CONG

1 Quy trinh tiép nhan ho so giai quyét thii tuc hanh chinh QT.TTHCC.01

2 Quy trinh tra két qua giai quyét thu tuc hanh chinh QT.TTHCC.02

B. PHONG XAY DUNG NONG NGHIEP VA MOI TRUONG

| LINH VUC PUONG BO

1 Cap phép stir dung tam thoi long duong, via he vao muc dich QT.PB.OI
khac

5 Cap giay phép thi cong cong trinh trén duong bd dang khai QT.PB.02

thac

Chép thuén vi tri, quy mé, kich thuéc, phuong an t6 chirc thi
cong bién quang cao, bién thong tin co dong, tuyén truyen
chinh tri; chap thuan xay dung, lap dat cong trinh ha tang,
3. cong trinh ha ting k¥ thuét sir dung chung trong pham vi bao QT.bB.03
vé két cAu ha téng duong bo; chép thuan gia cuong cong trinh
dudng bo khi can thiét dé cho phép xe qua kho gisi han, xe
qua tai trong, xe banh xich luu hanh trén duong bo

4, Chép thuan vi tri du ndi tam vao duong bo dang khai thac QT.bB.04
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LINH VUC HANG HAI VA PUONG THUY NOI PIA

1. Cong bd hoat dong cang thuy noi dia QT.DTND.O1

5 D;apgA kyrlal pvhuo’n% t1¢nA trong trueong hop phuong tién thay QT.DTND.02
doi tén, tinh nang k¥ thuat
bang ky lai phuong tién trong truong hop chuyén quyén so

3. hiru phuong tién nhung khong thay d6i co quan dang ky QT.DTND.03
phuong tién
bang ky lai phuong tién trong truong hop chuyén quyén so

4. hitu phuong tién dong thoi thay doi co quan dang ky phuong QT.DTND.04
tién

5. Cép lai Gidy ching nhan dang ky phuong tién QT.PTND.05

6. Xoba dang ky phuong tién QT.DTND.06

7 De}ng lfy ph1‘J:0‘ng t}en lAa.n dau doi voi phuong tién chua Khai QT.DTND.07
thac trén duong thuy ndi dia

8. DE}ng lfy ph}m‘ng t}@ﬂ lAqn (_iau doi voi phuong tién dang Khai QT.DTND.08
thac trén duong thuy ndi dia
Ping ky lai phuong tién trong truong hop chuyén tir co quan

S dang ky khac sang co quan dang ky phuong tién thuy ndi dia QT.BTND.09

10. Xa}c nI}a,'m .trmlxl bao duong thuy ndi dia hodc trinh bao duong QT.DTND.10
thuy ndi dia bo sung
Dang ky lai phuong tién trong truong hop chu phuong tién

11. thay ddi tru so hodc noi dang ky ho khau thuong tra cua chu QT.DTND.11
phuong tién sang don vi hanh chinh cép tinh khéac

12. | Cong bd hoat dong bén thuy ndi dia QT.DTND.12
bong, khong cho phép hoat dong tai vung nudc khac khong
thudc vung nude trén tuyén duong thuy ndi dia, vung nudc

13- cang bién hodc khu vure hang hi, dugc danh dau, xc dinhvi | 21D 1ND-13
tri bang phao hodc co hi¢u cdé mau sac dé quan sat

14, Daflg ky lai phuong tién hoat dong vui choi, giai tri dudi QT.DTND.14
nudc
Cong bd md, cho phép hoat dong tai vung nudc khac khong
thudc vung nude trén tuyén duong thuy ndi dia, vung nudc

15| cang bién hodc khu ve hang hai, duge danh dau, xac dinh vi | 1D D19
tri bang phao hoac co hi¢u c6 mau sac dé quan sat

16. Dang ky phuong tién hoat dong vui choi, giai tri du6i nude QT.DTND.16

lan dau




17.

Thoa thuén thong sd k¥ thuat xay dung bén thuy noi dia

QT.DTND.17

18.

Cap lai Gidy chuing nhan ding ky phuong tién hoat dong vui
choi, giai tri dudi nudc

QT.DTND.18

19.

Xo6a dang ky phuong tién hoat dong vui choi, giai tri dudi
nuoc

QT.DTND.19

20.

Thoa thuin théng sd k¥ thuit xay dung bén khach ngang
song, bén thuy noi dia phuc vu thi cong cong trinh chinh

QT.DTND.20

21.

Gia han hoat dong cang, bén thily noi dia

QT.DTND.21

22.

Cong b hoat dong bén khach ngang song, bén thuy noi dia
phuc vu thi cong cong trinh chinh

QT.DTND.22

23.

Cong b lai hoat dong bén thuy noi dia

QT.DTND.23

24.

Cong bd dong cang, bén thuy noi dia

QT.DTND.24

25.

Xac nhan viéc trinh khang nghi hang hai

QT.HH.01

LINH VU'C HOAT PONG XAY DUNG

Cap gidy phép xay dung sura chira, cai tao d6i v6i cong trinh
cap III, cap IV (cong trinh Khong theo tuyén/Theo tuyén
trong d6 thi/Tin ngudng, ton gido/Tugng dai, tranh hoanh
trang/Theo giai doan cho cong trinh khong theo tuyén/Theo
giai doan cho cong trinh theo tuyén trong d6 thi/Dy an) va
nha & riéng 1¢

QT.HbXD.01

Cép gidy phép di doi d6i voi cong trinh cap 111, cap IV (Cong
trinh khéng theo tuyén/Theo tuyén trong d6 thi/Tin ngudng,
ton gido/Tuong dai, tranh hoanh trang/Theo giai doan cho
cong trinh khong theo tuyén/Theo giai doan cho cong trinh
theo tuyén trong d6 thi/Du 4n) va nha ¢ riéng 1¢

QT.HDPXD.02

Gia han gidy phép xay dung dbi vi cong trinh cap 111, cap IV
(cong trinh Khoéng theo tuyén/Theo tuyén trong d6 thi/Tin
ngudng, ton gido/Tugng dai, tranh hoanh trang/Stra chira, cai
tao/Theo giai doan cho cong trinh khong theo tuyén/Theo
giai doan cho cong trinh theo tuyén trong d6 thi/Dy an) va
nha & riéng 1¢

QT.HDXD.03

Cap lai gidy phép xay dung ddi véi cong trinh cép 111, cap IV
(cong trinh Khéng theo tuyén/Theo tuyén trong d6 thi/Tin
ngudng, ton gido/Tugng dai, tranh hoanh trang/Stra chira, cai
tao/Theo giai doan cho cong trinh khong theo tuyén/Theo
giai doan cho cong trinh theo tuyén trong d6 thi/Dy an) va
nha ¢ riéng 1¢

QT.HDXD.04




5

Cap gidy phép xay dung méi dbi véi cong trinh cap III, cap
IV (Cong trinh khong theo tuyén/Theo tuyén trong d6 thi/Tin
ngudng, ton gido/Tugng dai, tranh hoanh trang/Theo giai
doan cho cong trinh khong theo tuyén/Theo giai doan cho
cong trinh theo tuyén trong d6 thi/Du 4n) va nha & riéng 1¢

QT.HPXD.05

Cap diéu chinh gidy phép xay dung dbi véi cong trinh cap 111,
cap IV (cong trinh Khong theo tuyén/Theo tuyén trong dd
thi/Tin ngudng, ton gido/Tugng dai, tranh hoanh trang/Theo
giai doan cho cong trinh khong theo tuyén/Theo giai doan
cho cong trinh theo tuyén trong d6 thi/Dy 4n) va nha & riéng
1¢

QT.HPXD.06

NHA O VA CONG SO

Cong nhan Ban quan tri nha chung cu

QT.NOvCS.01

QUY HOACH PO THI VA NONG THON, KIEN TRUC

Cung cip thong tin vé quy hoach xay dyng thudc thaim quyén
cua UBND cap xa

QT.QHPT&KT.01

Tham dinh quy hoach, diéu chinh quy hoach d6 thi va nong
th6r3 do nha dau tu da duoc lua chon dé thuc hién du an dau
tu t6 chuc 1ap

QT.QHDT&KT.02

Phé duyét nhiém vu quy hoach, nhiém vu diéu chinh quy
hoach do thi va n{mg th{)n do nha dau tu da duoc lua chon dé
thuc hién du an dau tu t6 chuce lap

QT.QHPT&KT.03

Phé duyét quy hoach, diéu chinh quy hoach d6 thi va nong
thér} do nha dau tu da duoc lva chon dé thuc hién du an dau
tu to chuc 1ap

QT.QHDT&KT.04

Tham dinh nhiém vu quy hoach, nhiém vu diéu chinh quy
hoach @6 thi va n{mg th{)n do nha dau tu da duoc lua chon dé
thuc hién du an dau tu t6 chuce lap

QT.QHPT&KT.05

Vi

LINH VUC BAO HIEM

Phé duyét doi tuong duoc hd tro phi bao hiém nong nghi¢p

QT.BHNN.O1

Vil

QUAN LY THUE, PHI, LE PHi VA THU KHAC CUA
NGAN SACH NHA NUOC

Ké khai, thAm dinh to khai phi bao v¢ moi trudong ddi voi
nudc thai

QT.TPVLP.01

Thit tuc khai, ndp phi bao vé mdi truong dbi vai khi thai

QT.TPVLP.02

Vil

CHAN NUOI
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H tro chi phi vé vat tu phdi giéng nhan tao gia stic gdm tinh
dong lanh, Nito 1ong, gang tay va dung cu dan tinh dé phoi

1. gidng cho tréu, bo cai; chi phi vé lidu tinh dé thyuc hién phéi QT.CN.01
giong cho lon nai, cong cho nguoi [am dich vu phdi giong
nhan tao gia stc (trau, bo)
Phé duyét hd tro kinh phi dao tao, tap huén dé chuyén doi tir
chan nudi sang cac nghe khac; chi phi cho ca nhan duoc dao
2 tao veé k¥ thuat phoi giong nhan tao gia suc (trau, bo); chi phi QT.CN.02
' mua binh chira Nito 16ng bao quan tinh cho nguoi lam dich T
vu phoi giong nhén tao gia suc (trau, bo) doi voi cac chinh
sach st dung von sy nghiép nguoén ngan sach nha nudce
IX | LINH VUC KINH TE HQP TAC VA PHAT TRIEN
NONG THON
1. H5b trg dy an lién két (cap x3) QT'KTI;IPTNN'
X | BIEN VA HAI PAO
1 Cczng ?han khu vuc bién cho ca nhan Viét Nam d€ nuoi trong QT.BHD.01
thuy san
5 Glil .hal;\l thoi ?an fglao khu vuc bién cho ca nhan Viét Nam dé QT.BHD.02
nudi trong thiy san
3 gllilo khu vuc bién cho ca nhan Viét Nam dé nuoi trong thuy QT.BHD.03
Stra d6i, b6 sung Quyét dinh giao khu vuc bién cho ca nhan
4 Viét Nam dé nudi trong thuy san QT.BHD.04
5 Tr? le.uq khu vuc bién cho ca nhan Viét Nam dé€ nu6i trong QT.BHD.05
thuy san
Xl | LINH VU'C KIEM LAM
1 Qu}let (Ai.mh’ f:hlllyen,\ muc dich st dung ring sang muc dich QT.KL.01
khéc do6i vdi ca nhan
5 Q:lyet th thu hoi ring (?01 voi hd gia dinh, c4 nhan va cong QT.KL.02
dong dan cu tu nguyén tra lai ring
X1l | LINH VUC PAT PAI; PIA CHAT VA KHOANG SAN
1. Hoa giai tranh chap dét dai QT.bb.01
Giao dat, cho thué,dét, chuyén muyc dich sf}’ dung dét‘déi vol
2 truong hop giao dat, cho thué dat khong dau gia quyén su QT.PD.02

dung dét, khong d4u thau lya chon nha dau tw thyc hién dy 4n
c6 sur dung dat; truong hop giao dat, cho thué dat thong qua
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d4u thau lya chon nha dau tu thuc hién dy 4n co st dung dat;
giao dat va giao rung; cho thué dat va cho thué rung, gia han
st dung dat khi hét thoi han st dung dat

bang ky dat dai, tai san gin hen v6i dat, cap Glay ching
nhan quyen sur dung dat, quyén sé hitu tai san gin lién voi dat
1an dau dbi voi to chirc dang st dung dat

QT.DD.03

Dinh chinh Giay chiing nhan da cap lan dau co6 sai sot

QT.PD.04

X;ic dir}h lai dién tich dat & cia ho gia dinh, ca nhan da duoc
cap Giay chung nhan trudc ngay 01 thang 7 nam 2004

QT.PD.05

Tang cho quyén sir dung dat cho Nha nuéc hoic cong dong
dan cu hoac mo rong duong giao thong d6i v6i truong hop
thira dat chua duoc cap Gidy chirng nhan

QT.PD.06

Str dung dat két hop da muc dich, gia han phuong an sir dung
dat két hop da muc dich.

QT.PD.07

Dang ky dat dai, tai san gan hen véi dat, cap Glay ching
nhéan quyen sir dung dat, quyén so hitu tai san gan lién v4i dat
lan dau doi véi ho gia dinh, ca nhan, cong dong dan cu,
ngudi gée Viet Nam dinh cu ¢ nudc ngoai

QT.PD.08

Giao dit & co thu tién sir dung dat khong thong qua dau gia,
khong dau thau Iya chon nha dau tu

QT.DD.09

10.

Piéu chinh quyét dinh giao dét, cho thué dat, cho phép
chuyén myc dich str dung dét do thay d6i can cir quyét dinh
giao dit, cho thué dat, cho phép chuyén muc dich sir dung
dat; diéu chinh thdi han st dung dét cua dyu an dau tu.

QT.DD.10

11.

Diéu chinh quyét dinh giao dét, cho thué dat cho phép
chuyén muc dich sir dung dat do sai sét vé ranh gidi, vi tri,
dién tich, muc dich sir dung giira ban d6 quy hoach, ban do
dia chinh, quyét dinh giao dat, cho thué dét, cho phép chuyén
muc dich st dung dat va sb liéu ban giao dét trén thuc dia

QT.PD.11

12.

Chuyén hinh thtc giao dat, cho thué dat.

QT.Pb.12

13.

Giai quyét tranh chip dit dai thudc tham quyén cua Chu tich
Uy ban nhén déan cap xa

QT.DD.13

14.

Thu hoi Gidy chirmg nhan di cép lan dau khong dung quy
dinh ctia phap luat dat dai do nguoi sir dung dat, chu so hiru
tai san gan lién v&i dat phat hién va cép lai Gidy ching nhan
sau khi thu hoi

QT.DD.14

15.

T6 chirc kinh té nhan chuyén nhuong, thué quyén sir dung
dat, nhan gép von bang quyén str dung dat dé thuc hién dy an

QT.DP.15




dau tu.
16. G}ao dflt, CEO thué dat, giao khu vyc bién dé thuc hi¢n hoat QT.DD.16
dong 1an bién.
17. Xéc nhan dang ky thu hdi khoang san (cap xa) QT.bCKS.01
18. Quyét toan tién cap quyén khai thac khoang san (cap xa) QT.bCKS.01
X1 | LINH VUC KINH TE HQP TAC VA PHAT TRIEN
NONG THON
1. Hb trg du an lién két (cap x3) QT. KT';IPTNN'
5 Tr:':l 12_11? khu vuc bién cho ca nhan Viét Nam d€ nuoi trong QT.BHD.05
thuy san
X1V | LINH VUC MOI TRUONG; BAO TON THIEN NHIEN
VA DA DANG SINH HQC
1 Xaf nha;m Hop dong ti€p can ngudn gen va chia sé lgi ich QT.MT.01
(Cap Xa)
2. Tham vén trong danh gia tac dong méi trudng (cip x4) QT.MT.02
XV | TAINGUYEN NUOC
1. Ping ky khai thac, sir dung nuédc dudi dat QT.TNN.O1
XV1 | LINH VUC LAM NGHIEP
1 Hf) trg t1‘n dung daAu tu trong rung g6 16n doi véi chu rung 1a QT.LN.01
ho gia dinh, cd nhan
Phé duyét Phuong an khai thac go thyc vat ring ngoai gd
2. loai thong thuong thude tham quyén giai quyét cua Uy ban QT.LN.02
nhan dan cap xa
Phé duyét hodc diéu chinh phuong 4n quan ly rung bén viing
3 cua chu rung la hg gia dinh, ca nhan, cong dong déan cu hodc QT.LN.03
' hd gia diph ca nhan lién két thanh nhom ho, t6 hop tac truong T
hop ¢6 t6 churc cac hoat dong du lich sinh thai
Thim dinh thiét k&, dy toan cong trinh 14m sinh hofic thAm
4. diph di€u chinh thiét k€, du toan cong trinh 1am sinh sir dung QT.LN.O4
von dau tu cong
5 La,p bl?n ba}n klfen} tra hlxc_en truong xac dinh nguyén nhan, QT.LN.05
muc d6 thiét hai rung trong
6. Tham dinh, phé duyét hoic diéu chinh phuong 4n nudi, trong QT.LN.06

phat trién, thu hoach cdy dugc li¢u trong rimg dbi voi chi
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rung 14 hd gia dinh, ca nhan, cong dong dan cu

XVIl | LINH VUC NONG NGHIEP
1. Phé duyét ké hoach khuyén nong dia phuong (cip x3) QT.NN.01
XVIII | TRONG TROT
1. Chuyén d6i co cdu cdy trong, vat nudi trén dét trong laa QT.TrTr.01
XIX | THUY LOI
1 Ph¢ duy¢t phuong an bao vé dap, h(‘A), chtra nudce trén dia ban QT.TL.01
' do Uy ban nhan dan cap tinh phan cap o
Hb trg dau tu xay dung phat trién thuy loi nho, thuy loi noi
dong va tuoi tién tién, tiét kiém nudc (f)01 vOi nguon vbn hd
2. trg truc tiép, ngan sach dia phuong va ngudn von hop phap QT.TL.02
khéc cua dia phuong phan bo du toan cho UBND cap xa thuc
hién)
Tham dinh, phé duyét phuong an Gng pho thién tai cho cong
3. trinh, ving ha du dap trong qua trinh thi cong thugc tham QT.TL.03
quyén cua UBND cap xa
4 Phé duyét dé cuong, két qua kiém dinh an toan dap, ho chira QT.TL.04
' thity loi thudc thdm quyén ciia Cha tich UBND cép x3 o
Phé duyét, cong bd cong khai quy trinh van hanh d6i véi
5. cong trinh thuy loi 16n va cong trinh thuy loi vira do UBND QT.TL.0O5
cap tinh phan cap.
6 Tham dinh, phé duyét phuong an tmg pho voi tinh huéng QT.TL.06
' khan cip thudc tham quyén cia UBND cap x4 o
7 Phé duyét, cong 196 cong khai quy trinh van hanh hé chua QT.TL.07
' thuy loi thudc tham quyén cua Chu tich UBND cap xa. o
XX | THUY SAN
1 Sira‘d(;)i, bd sung noi dung quyét dinh cong nhan va giao QT.TS.01
' quyén quan 1y cho t6 chirc cong dong (thudc dia ban quan 1Y) o
2. Cong bé mo cang ca loai 111 QT.TS.02
3 Con{g nhgn va giao quyen quan 1y cho t6 chirc cong dong QT.TS.03
(thudc dia ban quan ly)
XI LINH VUC QUAN LY PE PIEU VA PHONG, CHONG

THIEN TAI; SU'CO TRAN DAU; THU Y; AN TOAN
PAP VA HO CHUA;
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Ho trg kham chita bénh, tro cap tai nan cho lyc luong xung

1. kich phong chong thién tai cap xa trong truong hop chua QT.QLDDVPCTT
01
tham gia bao hiém y té, bao hiém xa hoi
Tro cap tién tuat, tai nan (ddi v6i trudng hop tai nan suy giam
2. kha nang lao dong tir 5% tro 1én) cho lyc lugng xung kich QT'QL%[Z)VPCTT
phong chong thién tai cap xa chua tham gia bao hiém xa hoi '
HJ tro co s& san xudt bi thiét hai do dich bénh dong vat (co
3 s& san xudt khong thudc luc lugng vil trang nhan dan) QT.THU Y.01
Thu tyc tham dinh va phé duyét ké hoach tmg phd su cb tran
4, dau doi voi cac co so, clra hang kinh doanh xéng dau trén dat | QT.UPSCTD.01
lién, trén song, trén bién.
Tham dinh, phé duyét phuong an Gmg pho thién tai cho cong
5. trinh ving ha du dép thiy dién thude tham quyén phé duyét QT.ATHC.01
ctia Uy ban nhan dan cép x4
C. PHONG KINH TE
| LINH VUC QUAN LY CONG SAN
1. | Giao tai san két cau ha ting thuy loi QT.QLCS.01
5 Thanh Foan chi phi lién quan dén xur 1y tai san két cau ha tang QT.QLCS.02
thuy loi
Quyét dinh xac 14p quyén sé hiru toan dan d6i véi tai san
3 khong c6 ngudi thira ké QT.QLES.03
Thanh 1y tai san két cau ha tang thuy loi; xir 1y tai san két cau
4. ha tang thuy loi trong truong hop bi mat, huy hoai QT.QLCS.04
I LINH VUC TAI CHINH DAT PAI
Ghi no tién st dung dat ctia ho gia dinh, ca nhan trong truong
L | hop dugc bé tri i dinh cu QT.TCD.01
2. | Khau trir kinh phi bdi thudng, hd tro, tai dinh cu QT.TCP.02
Il | TAI SAN KET CAU HA TANG CHQ DO NHA NUGC
PAU TU, QUAN LY
1. Giao tai san két cdu ha ting cho do cip xi quan 1y QT.KCHTC.01
2. | Thu hoi tai san két cdu ha ting cho QT.KCHTC.02
IV | LINH VUC THANH LAP VA HOAT PONG CUA TO
HQP TAC
1. Thong bao cham dut hoat dong ctia to hop tac QT.HTX.01
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2. | Thong bao thanh lap/thay dbi to hop tac QT.HTX.02
Hiéu dinh, cap nhat, bd sung thong tin dang ky chi nhanh,
3. van phong dai dién, dia diém kinh doanh cua hop tac xa, lién QT.HTX.03
hi€p hop tac xa
4 Thong ba~o b? sung, cap r}hat~th0ng tin trong ho so dang ky QT.HTX.04
hop tac x4, lién hi€p hop tac xa
5 H}@u .dAlnh, cap Ilh?.t, bo sung thong tin dang ky hop tac xa, QT.HTX.05
lién hiép hop tac xa
6. Dirng thuc hién thu tuc dang ky to hop tac QT.HTX.06
7 E;:ng thyc hién thu tuc dang ky hop tac xa, lién hiép hop tac QT.HTX.07
8 E;:ng thuc hién thu tuc giai thé hop tac xa, lién hi€p hop tac QT.HTX.08
9. | Cham dut hoat dong t6 hop tac QT.HTX.09
10 T?.ong. ba;o tam ’ngung kinh doanh, tiép tuc kinh doanh tré lai QT.HTX.10
doi voi td hop tac
11. | Hiéu dinh, cap nhat, bd sung thong tin ding ky t6 hop tac QT.HTX.11
12. | Pang ky thay dbi ndi dung dang ky to hop tac QT.HTX.12
13. Qap le.u’ Gla}j chypg nh?n dang ky t6 hop tdc do bi mat, chay, QT.HTX.13
rach, nat hoac bi ti€éu huy
Piang ky thanh 1ap t6 hop tac; ding ky to hop tic trong
14. trgong h(_yp da‘t duoc ttlanhA }ap trudc ngay Luat, Hop tac xa 6 QT.HTX.14
hi¢u Iyc thi hanh, thugc doi twong phai dang ky theo quy dinh
tai khoan 2 Biéu 107 Luat Hop tac xa 2023
Dé nghi thay doi tén t6 hop tac, hop tac xd, lién hiép hop tac
15 | X& ch’1 nhNanl'li Var}Aphong cTal d~1¢n, d{a diém kinh c}oan}l Clla QT.HTX.15
hop tac xa, lién hi€p hop tac xa do xam pham quyén s¢ hitu
cong nghiép
Dé nghi thu héi Gidy ching nhan ding ky t6 hop tac, Gidy
ching nhan dang ky hop tic xd, Gidy chung nhan ding ky
16. chi nhanh, van phong dai dién doi voi truong hop noi dung QT.HTX.16
ké khai trong ho so dang ky thanh 1ap 1a gid mao
Ding ky thay d6i noi dung dang ky hoat dong cua chi nhanh,
17. | van phong dai dién, dia diém kinh doanh ctia hop tac xa, lién QT.HTX.17
hiép hop tac xa
18. | Thong bao tam ngimg kinh doanh/ tiép tuc kinh doanh tré lai QT.HTX.18
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d6i véi hop tac xa, lién hi€p hop tac xa, chi nhanh, van phong
dai dién, dia di€ém kinh doanh

bang ky thanh lap hop tac xa, lién hiép hop tac xa; dang ky

19. | chuyén dbi td hop tac thanh hop tac xi; dang ky khi hop tac QT.HTX.19
x4, lién hiép hop tac x3 chia, tach, hop nhat
bang ky hoat dong chi nhanh, van phong dai di¢n, thong bao

20- | dia diém kinh doanh QT.HTX.20
Ding ky thay d6i noi dung dang ky hop tac x4, lién hiép hop

21. | tac xa; Pang ky thay do6i ndi dung doi véi truong hop hop tac QT.HTX.21
x4, lién hi¢p hop tac xa bi tach, nhan sap nhap
Cép lai Gidy chimg nhan ding ky hop tac xa, Gidy chung
nhéan ding ky hoat dong chi nhanh, van phong dai dién, Giay

22. ; ~ s P e s A1 , T A QT.HTX.22
ching nhan dang ky dia diém kinh doanh cta hop tac xa, lién
hiép hop tac xa
Cham dut hoat dong chi nhanh, vin phong dai dién, dia diém

23. kinh doanh ctia hop tac xa, lién hi€p hop tac x& QT.HTX.23

24. | Pang ky giai thé hop tac x4, lién hiép hop tac xa QT.HTX.24
Thong béo thay doi ndi dung dang ky hop tac x4, lién higp

25. | hop tac xa; Thong bao thay doi ndi dung dang ky doi véi hop QT.HTX.25
tac xa, 1ién hi¢p hop tac xa bi tach, nhan sap nhap

2. l_"tlongAbao ve viée thanh 1ap doanh nghiép cua hop tac xa, QT.HTX.26
lién hi€p hop tac xa

27 (;ap 5101 Giay ching nhan dang ky hop tac xa, lién hiép hop QT.HTX.27
tac xa

28, Dang’ky Elhu cau ho trg cua to hop tac, hop tac xa, lién hi¢p QT.HTX.28
hop tac xa

\Y THANH LAP VA HOAT PONG HQ KINH DOANH

1. Pang ky thanh 1ap ho kinh doanh QT.TLDN.O1

2. Ping ky thay d6i noi dung dang ky ho kinh doanh QT.TLDN.02
Tam ngumg kinh doanh, tiép tuc kinh doanh truéc thoi han da

3 thong bdo cua ho kinh doanh QT.TLDN.03

4. | Cham dut hoat dong ho kinh doanh QT.TLDN.04
Cép lai Gidy chimg nhan dang ky ho kinh doanh, Cap doi

> sang Gidy ching nhan dang ky ho kinh doanh QT.TLDN.05

6. Ding ky cap nhat, bo sung thong tin trong ho so ding ky ho QT.TLDN.06
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kinh doanh, hi¢u dinh thong tin dang ky ho kinh doanh

7. Durng thuc hién thu tuc dang ky ho kinh doanh QT.TLDN.O7
VI | BAO VE QUYEN LQI NGUOI TIEU DUNG

Thong bao vé viéc thuc hién hoat dong ban hang khong tai

1| dia diém giao dich thwong xuyén QT.BVQLNTD.01

Vil CONG NGHIEP PIA PHUONG

1 C'a;p GAlay ~chung nhan san pham cong nghi¢p néng thon ti€u QT.CNDP.01

biéu cap xa
VIl KINH DOANH KHI

1. | Cap Giay chiing nhan du diéu kién ctra hang ban 1¢ LPG chai QT.KDK.01

5 S[?;)i lai Giay ching nhan du di€u kién ctra hang ban 1¢ LPG QT.KDK.02
Cép diéu chinh Gidy chting nhan du diéu kién cira hang ban

3. 1& LPG chai QT.KDK.03

IX | LUU THONG HANG HOA TRONG NUOC

1. | Cap lai Cap Gidy phép ban 1é rugu QT.LTHHTN.O1

5 Cap Giay phép san xuat ruou thu cong nham muc dich kinh QT.LTHHTN.02
doanh

3. | Cip Gidy phép ban 1é ruou QT.LTHHTN.03

n C.ap lai Giay phép san xuat rugu thu cong nham muc dich QT.LTHHTN.04
kinh doanh
Cép stra d6i, bd sung Gidy phép san xuét rugu thu cong nham

> muc dich kinh doanh QT.LTHHTN.05

6. | Cép sira d6i, bd sung Gidy phép ban 16 rugu QT.LTHHTN.06

7. | Cép Gidy phép ban 1é san pham thudc 14 QT.LTHHTN.07

8. | Cap sira ddi, b6 sung Gidy phép ban 1¢ san pham thudc 14 QT.LTHHTN.08

9. | Cap lai Gidy phép ban 1¢ san pham thudc 14 QT.LTHHTN.09

D. PHONG VAN HOA - XA HOI

LINH VU'C BAO TRQ XA HOI

1.

Thuyc hién, diéu chinh, théi hudng tro cap huu tri xa hoi

QT.BTXH.01

2.

Hb tro chi phi mai tang dbi véi ddi twong hudng tro cip huu

QT.BTXH.02
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tri xa hoi
3 TiepAphan doi tugng can bao v¢ khan cap vao co so trg gitp QT.BTXH.03
xa hoi
4, Dung trg giup xa hoi tai co s¢ trg gitip xa hot QT.BTXH.04
S. HO tro chi phi mai ting cho di twong bao trg xa hoi QT.BTXH.05
6. | Doi, cip lai Gidy xac nhan khuyét tat QT.BTXH.06
Ding ky hoat dong dbi véi co s tro gitip xd hoi dudi 10 ddi
7 tugng c6 hoan canh kho khan QT.BTXH.07
8. Xaf: dinh, Axacz dinh lai mc d§ khuyét tat va cap Giay xac QT.BTXH.08
nhan khuyét tat
9. T1eip nl}an qutuc,mg.l:)ao t~rq Ax.a ho1 c6 hoan canh dac biét kho QT.BTXH.09
khén vao co s& trg giup xa hoi
Thuyc hién, diéu chinh, théi hudng trg cap xi hoi hang thang,
10. hd tro kinh phi chim séc, nudi dudng hang thang QT.BTXH.10
I LINH VU'C DAN SO, BA ME - TRE EM
1 Xe’t hulong cAhml} sach ho trg cho doi tuong sinh con dung QT.DS.01
chinh sach dan so.
11l | PHONG, CHONG TE NAN XA HOI
1. Dang ky cai nghién ma tiy tu nguyén QT.TNXH.01
Cong b co so cai nghién ma tay tu nguyén, co s cai nghién
2. ma ty cong lap du di€u kién cung cap dich vu cai nghién ma QT.TNXH.02
tuy tu nguyén tai gia dinh, cong dong
3 (;ong bo lalAto chuf:, ca nhar} cung cap dich vu cai nghién ma QT.TNXH.03
tuy tu nguyén tai gia dinh, cong dong
4 Cong bo to Fhu’c, ca nElan Qu ‘dle}l kl@l’lA cun% cap dich vu cai QT.TNXH.04
nghién ma ty ty nguyén tai gia dinh, cong dong
5 Ho6 tI‘QAhQC van hoda, hoc nghe, trg cap khé khan ban dau cho QT.TNXH.05
nan nhan
\Y; LINH VUC THI PUA, KHEN THUONG
1 beé Pgh; xe’t”tang Danh hi¢u “Thay thudéc Nhan dan”, “Thay QT.TPKT.01
thuéc Uu ta
5 Xét truy tdng danh hi¢u vinh du Nha nudc “Ba me Viét Nam QT.TPKT.02

anh hung”
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Xét tang danh hi¢u vinh du Nha nudc “Ba me Viét Nam anh

3. hing” QT.TBKT.03
\Y} LINH VUC TRE EM
1. Cham dirt viéc cham soc thay thé cho tré em QT.TE.O1
Ap dung céc bién phap can thiép khan cip hodc tam thoi cach
2. ! e oAt N < e AR . X QT.TE.02
ly tré em khéi moi trudng hoac nguoi gy ton hai cho tré em
Ding ky nhan cham soc thay thé cho tré em dbi véi ca nhan,
3. nguoi dai dién gia dinh nhan cham so6c thay thé khong phai la QT.TE.O3
nguo1 than thich cua tré em
Thong béo nhan cham soc thay thé cho tré em ddi voi ca
4, nhan, nguoil dai dién gia dinh nhan cham so6c thay thé la QT.TE.O4
nguoi than thich cia tré em
Phé duyét ké hoach hd trg, can thiép ddi voi tré em bi xam
5. hai hodc c6 nguy co bi bao luc, béc 16t, bd roi va tré em co QT.TE.O5
hoan canh dac biét
5 Chuyén tré em dang dugc chdam soc thay thé tai co sg"r tro QT.TE.06
' gitp xa hoi dén cé nhan, gia dinh nhan cham soc thay thé o
VI LINH VU'C GIA PINH
Thu tuc cém tiép xuc theo Quyét dinh cua Chu tich Uy ban
1 nhan dan cap xa (Chu tich Uy ban nhan dan cap huyén doi QT.GP .01
' voi dia phuong khong t6 chirc chinh quyén cap xa) theo dé T
nghi ctia co quan, t6 chirc c& nhéan
2. | Thu tuc hiy bo Quyét dinh ciAm tiép xuc theo don dé nghi QT.GDP.02
VIl | PHAT THANH, TRUYEN HINH VA THONG TIN PIEN
TU
Thu tuc cip gidy ching nhin du diéu kién hoat dong diém
1. L o . in A . QT.BT.01
cung cap dich vu tro choi di¢n tr cong cong
Thu tuc cép lai giéy ching nhan du diéu kién hoat dong diém
2. I A e A A QT.BT.02
cung cap dich vu tro choi di¢n tr cong cong
3 Thu tyc gia han gidy ching nhan du diéu kién hoat dong QT.DT.03
' diém cung céap dich vu trd choi dién tir cong cong T
4 Thu tucwsﬁ’a ddi, bd sung giéy chirng nhan du diéu kién hoat QT.DT.04
' dong di€m cung cap dich vu tro choi dién tir cong cong T
VIII | LINH VUC THE DUC THE THAO, VAN HOA; DI SAN

VAN HOA
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1. | Thu tuc théng béo t chirc 18 hoi cap x4 QT.VH.01

2. Thi tyc tiép nhan hd so dang ky 18 hoi quy mé cép xa QT.VH.02

3. | Tha tuc céng nhan cau lac bo thé thao co s QT.TDTT.01
Thi tuc hudng tro cdp sinh hoat hang thang ddi voi Nghé

4 nhan nhan dan, Nghé nhan uu ta QT.DSVH.01
Thi tuc thoi hudng tro cip sinh hoat hang thang, bao hiém y

> té doi voi Nghé nhan nhan dan, Nghé nhan uu ta QT.DSVH.0L

XIX | LINH VUC NGUOI CO CONG

1 q131 quxet ghe do ho tAr(_)’ dAe thfo hgc, dén trmlz doﬂda,u hoc tai QT.NCC.01
cac co s& gido duc thude hé thong gido duc quoc dan

2. Giai quyét ché d6 ngudi c¢6 cong gitp d& cach mang. QT.NCC.02
Giai quyét ché do wu dai ddi voi Anh hung lyc luong v

3. trang nhan dan, Anh hung lao dong trong thoi ky khang chién QT.NCC.03
hién khong cong tac trong quan doi, cong an

4, B sung tinh hinh than nhén trong ho so liét si. QT.NCC.04
Cong nhan va giai quyét ché do uu dai nguoi hoat dong

S | khang chién bj nhidm chit doc héa hoc QT.NCC.05
Giai quyét ché do dbi v6i quan nhan, can bg di chién truong
B,C.K trong thoi ky chong my ctru nude khong c6 than nhan

6. phai tryc tiép nuéi dudng va quan nhén, can bo dugc dang cur QT.NCC.06
("y’lai mién nam hoat dong sau hi¢p dinh Gionevo nam 1954
do1 voi can bd dan, chinh, dang

7. | Tham viéng mo liét si. QT.NCC.07

8. Tlep ph?n nguoi cé cong vao co so nudi dudng, diéu dudng QT.NCC.08
nguoi co cong do tinh quan 1y
Giai quyét tro cap mot lan ddi véi ngu:ol c6 thanh tich tham
gia khang chién di duoc ting Bang khen cua Thu tudng

9 Chinh phu, Bang khen ctia Chii tich Hoi dong Bo truong hodc QT.NCC.09

' Bang khen cua B truong, Thu trudng co quan ngang bg, ' '

Thu truong co quan thudc Chinh phu, Bang khen cua Chu
tich Uy ban nhan dan tinh, thanh phd truc thu¢c Trung wong

10. Tr(:yAcap mot lan dO’I vOl1 thﬂanh nién xung phong da hoan thanh QT.NCC.10
nhi¢m vy trong khang chién

11 Tro cap hang thang do61 voi thanh nién xung phong da hoan QT.NCC.11

thanh nhiém vu trong khang chién
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Giai quyét ché d6 mai tang phi ddi véi thanh nién xung

12 phong thoi ky chdng Phap QT.NCC.12

13. }‘Iu’or{lg trg cap khi ngudi c6 cong dang hudng trg cap vu dai QT.NCC.13
tu tran

14. | Giai quyét ché do trg cip tho cung liét si. QT.NCC.14

15, Giai quyét ché do nguoi hoat dong khang chlen gidi phong QT.NCC.15
dan toc, bao vé té qudc va lam nghia vu qudc té

16. | Cap gidy xac nhan than nhan cua ngudi cé cong QT.NCC.16
Cap bd sung hoic cép lai gidy chimg nhan nguoi c6 cdng do

17. | nganh Lao dong - Thuong binh va X3 hoi quan ly va gidy QT.NCC.17
chirng nhan than nhan liét si

18. Cong nhan va giai quyét ché do vu dai nguot hoat dong cach QT.NCC.18
mang

19. Giai 9uye_t ché do.t,rq cap m(gt lan doi VOi nguoi dugc cu lam QT.NCC.19
chuyén gia sang giup Lao, Cam-pu-chi-a

20. | Giai quyét ché d6 tro cAp uu dai dbi voi than nhan liét si QT.NCC.20

21 Glill quyezt ché dc% uu dai doi voi vo hodc chong liét si lay QT.NCC.21
chong hoac vo khac
Giai quyét ché d6 wu dai ddi véi truong hop ting hodc truy

22. |tang danh hiéu vinh duy nha nudéc “Ba me¢ Viét Nam anh QT.NCC.22
hang"

23, C01}g nh?n df).l v6i nguoi bi thuong trong chién tranh khong QT.NCC.23
thudc quan doi, cong an
Cong nhan va giai quyet che do nguoi hoat dong cach mang,

24. | khang chién, bao vé to qudc, 1am nghia vu qudc té bi dich bat QT.NCC.24
tu, day
Cép tién mua phuong tién‘ trg giap, dung cu chinh hinh,
phuong tién, thiét bi phuc hoi chire nang doi voi truong hop

25. dang song tai gia dinh hodc dang dugc nudi dudng tap trung QT.NCC.25
tai cac co s¢ nudi dudng, dieu dudng do dia phuong quan 1y
Cong nhédn va giai quyét ché d6 con dé cua ngudi hoat dong

26. | \héng chién bi nhidm chét doc hoa hoc QT.NCC.26
Di chuyén hai cot liét si dang an tang tai nghia trang liét si di

27. | noi khac theo nguyén vong cua dai dién than nhan hoac QT.NCC.27
nguoi hudng tro cap tho cung ligt si

28. | Dj chuyén hai c6t liét si dang an tang ngoai nghia trang liét si QT.NCC.28
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vé an tang tai nghia trang liét si theo nguyén vong cia dai
dién than nhan hodac nguoi hudng trg cap tho cung liét si

29. | Giai quyét ché @6 mai tang phi d6i voi cuu chién binh QT.NCC.29
Thu tyc “Giai quyét ché d6 mai tang phi d6i voi dan cong hoa

30. |tuyén tham gia khang chién chong Phap, chong My, chién QT.NCC.30
tranh bao vé T6 qudc va 1am nhiém vu quéc t&”

X | QUAN LY LAO PONG NGOAI NUOC; LINH VU'C

HOQI QUY

1. Ping ky hop ddng lao dong tryuc tiép giao két QT.QLLDNN.01
Bao céo to chtrc dai hdi thanh 1ap, dai hoi nhiém ky, dai hoi

2| bt thuong cita hoi QT.QLNN.HQ.01

3. | Cap gidy phép thanh 1ap va cong nhan diéu 18 quy QT.QLNN.HQ.02

4. | Cap lai gidy phép thanh 1ap va cong nhan diéu 1é quy QT.QLNN.HQ.03

5. Cho phép hoi hoat dong tr¢ lai sau khi bi dinh chi ¢6 thoi han | QT.QLNN.HQ.04

6. C}’lO phép quy hoat dong trd lai sau khi bi tam dinh chi hoat QT.QLNN.HQ.05
dong

7. Cong nhan ban van dong thanh 1ap hoi QT.QLNN.HQ.06

8. | Cong nhan diéu 1é (stra d6i, bd sung) quy; doi tén quy QT.QLNN.HQ.07
Cong nhan quy du diéu kién hoat dong va cong nhan thanh

0. vién hoi dong quan ly quy; cong nhén thay doi, bd sung thanh | QT.QLNN.HQ.08
vién hoi dong quan 1y quy

10. | Hoi tu giai thé QT.QLNN.HQ.09

11. | Hop nhét, sap nhap, chia, tach quy QT.QLNN.HQ.10

12. | Thanh lap hoi QT.QLNN.HQ.11

13. | Chia, tach; sap nhap; hop nhat hoi QT.QLNN.HQ.12

14. | Quy tu giai the QT.QLNN.HQ.13

15, T.I}AongA belc.) két qua dai hoi va phé duyét doi tén hoi, phé duyét QT.QLNN.HQ.14
diéu 1€ hoi
HO tro chi phiy té va ‘ghu nhap thuc té bi mat hoic giam sut

16. | cho ngudi dang tryc ti€p tham gia hoat dong chir thap do bi | QT.QLNN.HQ.15
tai nan dan dén thiét hai vé strc khoe

XI LINH VUC VIEC LAM
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Vay von ho tr¢ tao viéc lam, duy tri va mo rong viéc lam tur

1 Quy qudc gia vé viée lam ddi véi ngudi lao dong. QT.VL.OL
9 Vay Vér} hd trg tao viéc lém, duy tri va mé rQng viéc lam tur QT.VL.02
' Quy quoc gia vé viéc lam do1 véi co so san xuat, kinh doanh. T
XIl | LINH VU'C TiN NGUONG, TON GIAO
Thu tuc dé nghi giang dao ngoai dia ban phu trach, co s6 ton
1. gido, dia diém hop phap da dang ky c6 quy mo to chiic trong QT.TNTG.01
mot xa
Thu tuc dé nghi td chirc cudc 18 ngoai co s& ton gido, dia
2 diém hop phéap di ding ky c6 quy mo to chirc & mot xa QT.TNTG.02
Thu tuc d& nghi t6 chirc dai hi ciia t6 chire ton gido, o chirc
3. ton gido truc thudc, td6 chuc dugc cap chiing nhan dang ky QT.TNTG.03
hoat dong ton gido c6 dia ban hoat dong & mot xa
Thi tuc dé nghi thay doi dia diém sinh hoat ton gido tap trung
4| &n dia ban phuong khac (cip xa) QT.TNTG.04
5 TAhu tuc dftng ky thaAy do~1 nguoi dai dién cia nhém sinh hoat QT.TNTG.05
ton gido tap trung (cap xa)
6. Thu tuc dang ky sinh hoat ton gido tap trung (cip x3) QT.TNTG.06
7. Thu tuc dang ky hoat dong tin ngudng (cip x3) QT.TNTG.07
8. Thu tug de ‘ngh1 Athazi dO,I dlzi di€ém sinh hoat ton gido tap trung QT.TNTG.08
trong dia ban mot xa (cap xa)
9. Thu tuc dang ky bo sung hoat dong tin ngudng (cap x3) QT.TNTG.09
X1l | LINH VUC CONG TAC DAN TQC
1. Cong nhan nguoi co6 uy tin QT.DT.01
5 Dua rakkh01 ‘danlAl safzh Va‘lxthay thé, bo sung nguoi céd uy tin QT.DT.02
trong dong bao dan tdc thi€u so6
XIV | CAC CO SO GIAO DUC KHAC
1 TPanfl 1ap hodc cho phép thanh 1ap co s¢ gido duc mam non QT.CSGD.01
doc lap
2. Cho phép co so gido duc mam non ddc lap hoat dong tro lai QT.CSGD.02
3. Séap nhap, chia, tach co sé gido duc mam non doc 1ap QT.CSGD.03
4 Giai thé co s¢ gido duc mam non ddc 1ap (theo d€ nghi cua to QT.CSGD.04

chure, cd nhan thanh lap truong)
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Cho phep co s6 giao duc khac thyc hién chuong trinh giao

> duc phé thong cip tiéu hoc QT.CSGD.05
Thanh 1ap 16p danh cho nguoi khuyét tat trong trudng mam
non, truong ti€u hoc, truong trung hoc co so va trung tam

6. giao duc thu’fmg xuyén, trung.tAam giao duc ng}‘le ng%uep - QT.CSGD.06
giao duc thuong xuyén thyc hién cac chuong trinh x6a mu
chir va chuong trinh gido duc thuong xuyén cap trung hoc co
SO

7 Xac nha‘n. hq?t d?ng gido duc k¥ ndng song va hoat dong gido QT.CSGD.07
duc ngoai gio chinh khoa

XV | LINH VUC GIAO DUC MAM NON

1. Giai thé truong miu gido, trudng mam non, nha tré QT.GDMN.01

5 Tl}Aanh 1ap ho‘ac f:ho phép thanh lap truong mau gido, truong QT.GDMN.02
mam non, nha tré

3 tSlrzp nhap, chia, tach truong mau giao, trudéng mam non, nha QT.GDMN.03

4 C}’lO pl_l?p truong mau giao, truong mam non, nha tré hoat QT.GDMN.04
dong gido duc

5 C}’lO ph?p tmong mau gido, truong mam non, nha tré hoat QT.GDMN.05
dong giao duc tré lai

XVIlI | LINH VUC GIAO DUC NGHE NGHIEP

Cép chinh sach ndi tra cho hoc s%nh, sinh Vién tham gia

1. chuong trinh dao tao trinh dg cao dang, trung cap tai cac co QT.GDNN.O1
so gido duc nghé nghiép cong 1ap truc thudc phuong
Cap chinh sach ndi tri cho hoc sinh, sinh vién tham gia

5 chuong trinh dao tao trinh d6 cao ding, trung cép tai cac co QT.GDNN.02
sO gido duc nghé nghiép tu thuc hodc co sé gido duc co von
dau tu nudc ngoai

XVIIl | GIAO DUC THUONG XUYEN

1 T?anh l1ap hodc cho phép thanh lap trung tdm hoc tap cong QT.GDTX.01
dong

2. Cho phép trung tim hoc tap cong dong hoat dong trd lai QT.GDTX.02
Giai thé trung tdm hoc tdp cong dong (theo dé nghi cia to

3 churc, ¢4 nhan thanh 1ap trung tam) QT.GDTX.03

4, Séap nhap, chia, tich trung tim hoc tap cong dong QT.GDTX.04
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XIX | GIAO DUC TIEU HQC
1. Cho phép trudng tiéu hoc hoat dong giao duc tro lai QT.GDTH.01
2. Sap nhap, chia, tach truong tiéu hoc QT.GDTH.02
3. Thanh 1ap hodc cho phép thanh 1ap truong tiéu hoc QT.GDTH.03
4, Cho phép truong tiéu hoc hoat dong gido duc QT.GDTH.04
5. | Chuyén truong d6i voi hoc sinh tiéu hoc QT.GDTH.05
Giai thé truong tiéu hoc (theo dé nghi cua t6 chire, ca nhan dé
6. nghi thanh 1ap truong tiéu hoc) QT.GDTH.06
XX | GIAO DUC TRUNG HQC
Cho phép truong trung hoc co so, truong phé thong c6 nhiéu
1. cap hoc co cdp hoc cao nhat 1a trung hoc co so hoat dong QT.GDTrH.01
gido duc
Sap nhap, chia, tach truong trung hoc co so, truong phd
2. thong c6 nhiéu cap hoc co cap hoc cao nhét 13 trung hoc co QT.GDTrH.02
SO
Cho phép truong trung hoc co so, truong phé thong c6 nhiéu
3. cap hoc co cdp hoc cao nhat 1a trung hoc co so hoat dong QT.GDTrH.03
gido duc trd lai
Giai thé truong trung hoc co so, truong phd thong c6 nhiéu
4, cap hoc c6 cap hoc cao nhat la trung hoc co s¢ (Theo dé nghi QT.GDTrH.04
cua to chure, cd nhan thanh 1ap truong)
Thanh 1ap hoac cho phep thanh 1ap truong trung hoc co so,
5. truong phd thong co nhiéu cap hoc ¢ cap hoc cao nhat 1a QT.GDTrH.05
trung hoc co s&
6. Tiép nhan ddi tuong hoc bo tac trung hoc co s¢ QT.GDTrH.06
7. Thuyén chuyén ddi twong hoc bé tac trung hoc co sd QT.GDTrH.07
8. Tiép nhan hoc sinh trung hoc co s ngudi nude ngoai QT.GDTrH.08
0. Tuyén sinh trung hoc co s QT.GDTrH.09
10. Tiép nhan hoc sinh trung hoc co s¢ Viét Nam vé nude QT.GDTrH.10
11. | Chuyén trudng ddi véi hoc sinh trung hoc co s6. QT.GDTrH.11
XXI | GIAO DUC VA PAO TAO THUQC HE THONG GIAO
DUC QUOC DAN; KIEM PINH CHAT LUQNG
L Chuyén déi nha tré, truong mu gido, truong mam non tu | QT.GD&DT.01
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thuc do nha dau tu trong nudc dau tu sang nha tré, truong
mau gido, truong mam non tu thuc hoat dong khong vi loi
nhuan

2. Cong nhan truong trung hoc dat chuan Qudc gia QT.GD&DT.02

3 Xft duyét hoc sinh ban tri, hoc vién ban tra ho trg kinh phi, QT.GD&DT.03
ho trg gao
Cap hoc bong va hd trg kinh phi mua phuong tién, d6 dung

4, hoc tdp dung riéng cho nguodi khuyét tat hoc tai cac co s¢ | QT.GD&DPT.04
giao duc

5. Xeét duyét tré em nha tré ban tri hd trg kinh phi, hd tro gao QT.GD&DT.05
Ho tro hoc tap dbi voi tré mau gido, hoc sinh tiéu hoc, hoc

6. sinh trung hoc co sd, sinh vién cac dan toc thiéu so rat it | QT.GD&DT.06
nguoi

7. | Xét, cap hoc bong chinh sach QT.GD&PT.07
HJ tro dbi voi giao vién mam non lam viéc tai co s gido duc

8. mam non dan 1ap, tu thuc ¢ dia ban c¢6 khu cong nghiép QT.GD&DT.08
Chuyén dbi truong tiéu hoc tu thuc, truong trung hoc co so tu
thuc va trudng pho thong tu thuc ¢6 nhiéu cap hoc c6 cap hoc

S cao nhat 13 trung hoc co so do nha dau tu trong nudc dau tu QT.GD&DT.09
sang truong pho thong tu thuc hoat dong khong vi 1g1 nhuan

10. qu cap d01. voi tré em mam non la con cong nhan, nguoi lao QT.GD&DT.10
dong lam vi¢c tai khu cong nghiép

11. | HO tro an trua d6i voi tré em mAu gido QT.GD&DT.11

12. | Céng nhén trudng tiéu hoc dat chuan qudc gia QT.GD&DT.12

13. | Cong nhan trudng mam non dat chuan Qudc gia QT.GD&DT.13

14. Cﬂp Chung nhan truong tiéu hoc dat kiém dinh chat luong QT.GD&DT. 14
gido duc

15, C.a’p Chung nhan truong mam non dat ki€ém dinh chat luong QT.GD&DT.15
gido duc

16. C.a’p Chung nhan truong trung hoc dat kiém dinh chat lugng QT.GD&DT.16
gido duc
Pé nghi mién, giam hoc phi trong co so gido duc nghé

17 nghiép, co s& gido duc dai hoc tu thuc va co so gido duc nghé QT.GD&DT.17

nghiép, co so gido duc dai hoc thudc td6 chuc kinh té, doanh
nghiép nha nudc
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Dé nghi hd tro chi phi hoc tip trong co s& gido duc mam non

18. | cong lap, co so gido duc phd thong cong 1ap, co so gido duc | QT.GD&DT.18
cong 1ap thuc hién chuong trinh gido duc pho thong
Pé nghi hd tro chi phi hoc tap trong co s giao duc mam non
dan 1ap, tu thuc; truong ti€u hoc tu thuc, truong trung hoc co
19. | s0 tu thyc, co so giao duc thuong xuyén tu thuc; co so giao | QT.GD&DT.19
duc mam non, tru’(‘)’ng ti€u hoc, trung hoc co sd trong cac
truong dai hoc, cao dang, vién nghién ctu
XIl | VAN BANG, CHUNG CHI
1. Chinh stra ni dung vin bang, ching chi (tai cap xa) QT.VBCC.01
2. Cép ban sao vin bang, ching chi tir s6 goc (tai cap x) QT.VBCC.02
X1l | LINH VUC GIAM NGHEO
1 CAong nh‘an hQ ng‘heci, ho can nghéo; ho thoat nghéo, ho thoat QT.GN.01
can ngheo dinh ky hang nam
5 Cf)ng nvhan hd thoat nghéo, ho thoat can nghéo thuong xuyén QT.GN.02
hang nam
3. Cong nhan ho nghéo, ho can nghéo thuong xuyén hang nim QT.GN.03
4 Ciczng nhqr} h(_)’ lan? nong nghlep,‘lam nghiép, ngu nghi¢p va QT.GN.04
diém nghiép c6 muc song trung binh
5. Cong nhan ngudi lao déng c6 thu nhap thap QT.GN.05
XIV | LINH VUC CONG CHUC, VIEN CHUC
1. Thu tuc tiép nhan vao vién chirc khong gitt chirc vu quan 1y QT.CCVC.01
2. | Thu tyc thi tuyén Vién Chirc (Nghi dinh sé 85/2023/ND-CP) QT.CCVC.02
3. | Thu tyc xét tuyén Vién chtrc (Nghi dinh s6 85/2023/ND-CP) QT.CCVC.03
D. VAN PHONG HQI PONG NHAN DAN & UY BAN NHAN DAN
| PHO BIEN GIAO DUC PHAP LUAT; HOA GIAI CO
SO
1. Thu tyc thanh todn thu lao cho hoa giai vién QT.PBPL.O1
2. Thu tuc céng nhan hoa giai vién (cap x3) QT.PBPL.02
3. | Thu tuc céng nhan t trudng to hoa giai (cip x3) QT.PBPL.03
4. Thu tuc thoi 1am hoa giai vién (cap x3) QT.PBPL.04
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Thu tyc thuc hién ho tro khi hoa giai vién gip tai nan hodc rui

o. ro anh huong dén sirc khoe, tinh mang trong khi thyc hién QT.PBPL.05
hoat dong hoa giai
Il | BOI THUONG NHA NUOC
Giai quyét yéu cau boi thuong tai co quan truc tiép quan 1y
L ngudi thi hanh cong vu gy thiét hai (cp x4) QT.BTNN.01
111 | LINH VUC CHUNG THUC
1. Thu tyuc sira 15i sai sot trong hop dong, giao dich QT.CT.01
2. Thii tuc cAp ban sao tir s6 gbc QT.CT.02
Thi tuc cap ban sao ¢ chimg thuc tir ban chinh hop dong,
3. giao dich da dugc chiing thuc QT.CT.03
4, Thu tuc ching thuc van ban tr chdi nhan di san QT.CT.04
Thu tuc ching thuc van ban thoa thuan phan chia di san ma
5. AR . A o z \ QT.CT.05
di san 1a dong san, quyén st dung dat, nha &
6. TPu U.lf? chung, thl;l’C van baA’n kh&}l vnhan di san ma di san la QT.CT.06
dong san, quyén stra dung dat, nha &
7 C.hu:ng thuc viéc sua doi, bé sung, huy bé hop dong, giao QT.CT.07
dich
8. Thu tuc chimg thyc hop dong, giao dich lién quan dén tai san QT.CT.08
1a dong san, quyén sir dung dat, nha o
9. Thu tuc ching thuc di chac QT.CT.09
Thu tuc ching thyc chir ky trong céc giéy to, van ban (ap
10 dung cho ca truong hop chimg thuc diém chi va truong hop QT.CT.10
" | ngudi yéu cau chimg thuc khong thé ky, khong thé diém chi T
duogc)
Chting thuc chit ky nguoi dich ma nguoi dich 1a cong tac
1. vién dich thuét ctia Uy ban nhan dan cp xa QT.CT.11
12 Th:u. t1:1c i:hung '[hl._IAC chp’ ky nguoi dich ma nguoi dich khong QT.CT.12
phai 14 cOng tac vién dich thuat
Chung thyc ban sao tur ban chinh gidy t0, van ban do co
quan, t6 chirc co thim quyén cia Viét Nam; cO quan, t6 chuc
13. |co tham quyén ctia nudc ngoai; co quan, to chtrc ¢6 tham QT.CT.13
quyen cua Viét Nam lién két véi co quan, tO chirc c6 thim
quyén cta nudc ngoai cap hoic chimg nhan
IV | LINH VUC HO TICH
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1. Thu tuc dang ky khai sinh két hop dang ky nhan cha, me, con QT.HT.01
2. Thu tuc dang ky khai tir luu dong QT.HT.02
3. | Tha tyc dang ky két hon luu dong QT.HT.03
4, Thu tuc dang ky khai sinh luu dong QT.HT.04
5. | Thay dbi, cai chinh, b6 sung thong tin ho tich QT.HT.05
6. Th}l tuc dang ky khai sinh cho nguoi da c6 ho so, giay to ca QT.HT.06
nhan
7. | Thi tyc dang ky khai sinh c6 yéu t6 nudc ngoai QT.HT.07
8. Thu tuc dang ky nhan cha, me, con c6 yéu t6 nudce ngoai QT.HT.08
9. | Thu tuc dang ky khai tir c6 yéu té nudc ngoai QT.HT.09
10. | Thu tyc ding ky chdm dut giam ho c6 yéu td nudc ngoai QT.HT.10
11 Thu U.l? t}layAdm, cai chinh, b6 sung thong tin ho tich, xac QT.HT.11
dinh lai dan toc
Thu tuc ghi vao Sb hQ tich viéc két hon vcﬁa cépg dan Viét
12. | Nam da duogc gidi quyét tai co quan c6 tham quyén ctiia nudc QT.HT.12
ngoai
Thu tuc ghi vao SO ho tich’ viéc ho tich khac g:ﬁa céqg dan
13 Viét Nam da duoc gidi quyét tai co quan c¢6 tham quyén cua QT.HT.13
" | nudc ngoai (khai sinh; giam hd; nhan cha, me, con; xac dinh R
cha, me, con; nudi con nudi; khai tir; thay doi ho tich)
14. | Pang ky cham dit giam sat viéc giam ho QT.HT.14
15. | Thu tuc ding kY lai khai sinh c6 yéu t6 nudc ngoai QT.HT.15
16. | Dang ky giam sat viéc giam hd QT.HT.16
17 T’hu ;[LIC dapg k}‘/ k1’1a1 sAlnh c6 yéu td nudc ngoai cho nguoi da QT.HT.17
c6 ho so, giay td ca nhan
18. | Thu tuc ding ky lai két hon c6 yéu t6 nudc ngoai QT.HT.18
19. | Thu tyc ding ky lai khai tir c6 yéu t nude ngoai QT.HT.19
20. | Thu tuc dang ky nhan cha, me, con QT.HT.20
21. | Thu tuc dang ky khai tur QT.HT.21
22. | Dang ky lai khai tu QT.HT.22
23. | Thu tuc xac nhan thong tin hd tich QT.HT.23
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¢ khu vyc bién gidi lam con nudi

24. | Thu tuc dang ky lai két hon QT.HT.24

25. | Thu tuc dang ky lai khai sinh QT.HT.25

26. | Thu tuc dang ky két hon c6 yéu té nude ngoai QT.HT.26

27. | Thu tuc dang ky két hon QT.HT.27

o8, Thu tyc dang ky khai sinh két hop dang ky nhan cha, me, con QT.HT.28
¢6 yéu td nudc ngoai

29. | Thu tuc dang ky khai sinh QT.HT.29

30. | Thu tuc dang ky gidm ho ¢ yéu td nudc ngoai QT.HT.30

31. | Thu tyc dang ky giam ho QT.HT.31

32. | Thu tuc dang ky cham dut giam ho QT.HT.32
Thi tuc ghi vao S6 ho tich viéc ly hén, huy viée két hon cia

33. | cong dan Viét Nam da dugc giai quyét tai co quan c6 thim QT.HT.33
quyén ctia nudc ngoai

34. | Thu tuc cap Gidy x4c nhan tinh trang hén nhan QT.HT.34

35. Cép ban sao Trich luc hd tich, ban sao Giéy khai sinh QT.HT.35

36. Lién thong dang ky khai tir, x6a dang ky thuong tra, giai QT.HT.36
quyét mai tang phi, tir tudt

37 Lién thong thu tuc hanh chinh Ve dang ky khai sinh, dang ky QT.HT.37

" | thudng tra, cip thé bao hiém y té cho tré em dudi 6 tudi R

38, Thu tgc”dang ky khai tor c6 yéu t0 nudc ngoai tai khu vuc QT.HT.38
bién gioi

39, Thu tuc .dang ky khai sinh ¢6 y€u t6 nudc ngoai tai khu vuc QT.HT.39
bién gioi

40 T}}u tl,'u;.dang ky két hon cé yéu to nudc ngoai tai khu vuc QT.HT.40
bién gioi

a1 Thu tuc d’fl{lg k.},/.nhan cha, me, con c6 yé€u to nudc ngoai tai QT.HT.41
khu vuc bién gioi

\Y} LINH VU'C NUOI CON NUOI

1 Ghi vao. So6 dA’ang. ky nudi con nudi viéc nudi con nudi da QT.NCN.01
dugc giai quyet tai co quan c6 tham quyen cia nudc ngoai
Cép gidy xac nhén cong dan Viét Nam thuong tra ¢ khu vuce

2. bién gidi du diéu kién nhan tré em cia nude lang giéng cu tra QT.NCN.02
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3. Dang ky viéc nudi con nudi trong nudc QT.NCN.O03

4, Dang ky lai viéc nudi con nudi trong nudc QT.NCN.O4

5| e ling efbmg nbin w6 em Vit Nam Fam con nuoi - | QTNCNS
VI GIAI QUYET KHIEU NAI, TO CAO, PHONG CHONG

THAM NHUNG, XU LY PON THU; THANH TRA

1. Thu tuc giai quyét khiéu nai 1an dau tai phudng QT.KNTC.01
2. Thu tuc giai quyét td céo tai phuong QT.KNTC.02
3. Thu tuc ké khai tai san, thu nhap QT.PCTN.O1
4, Thu tuc thuc hién viéc gidi trinh QT.PCTN.02
5. Thi tuc tiép nhan yéu cau giai trinh QT.PCTN.03
6. Thu tuc xac minh tai san, thu nhap QT.PCTN.O4
7. Thi tyc tiép cong dan tai phudng QT.TCD.01
8. Thu tuc xtr 1y don tai phuong QT.XLPT.01
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