UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG LE PAI HANH Poc Lap - Tu do - Hanh phiic
S6:37 /TB-UBND Phuwong Lé Dai Hanh, ngay 05 thang5 nam 2026
THONG BAO

S6 dién thoai du’o’ng day nong va trang Facebook tlep nhan thong tin
phan anh, kién nghi, Kkhiéu nai, t6 cdo cia to chlrc, ca nhan
trén dia ban phwong Lé Pai Hanh, thanh phé Hai Phong

Thue hién Quyét dinh sé 5049/QD-UBND, ngay 11 thang 12 nim 2025 cua Uy
ban nhan déan thanh phd vé viéc ban hanh b tiéu chi, bang thang diém va quy trinh xét
cong nhan “Chinh quyén thén thién” cip x4 trén dia ban thanh phd Hai Phong; Ké hoach
s6 33/KH-UBND ngay 27 thang 01 nam 2026 cta Uy ban nhan dan phudng vé viéc xay
dung Chinh quyén than thién trén dia ban phuong Lé Pai Hanh.

Nhim tadng cuong cong khai, minh bach céc hoat dong va nang cao hi¢u lyc, hi¢u
qua quan 1y nha nudc; tiép nhan va xt 1y kip thoi nhitng thong tin phan anh, kién nghi,
khiéu nai, t6 céo cua nguoi dan, t6 chuc, doanh nghiép trén dia ban phuong Lé Dai
Hanh, thanh ph6 Hai Phong. Uy ban nhan dan phuong thong bao so dién thoai duong
day nong, trang Facebook tiép nhan thong tin phan 4nh, kién nghi, khiéu nai, t6 céo cua
ngudi dan, to chirc va doanh nghiép nhu sau:

1. S6 dién thoai dwong diy néng tiép nhan thong tin phan anh, kién nghi,
Kkhiéu nai, to cdo

- Ba: P4 Thi Hang, Pho Chu tich Thuong truc UBND phudng, s dién thoai:
0936210025

- Ba Mac Thay Ngan, Chanh Vian phong HPND va UBND phuong, s dién thoai:
0369528089

- Ong Hoang Chung Ptrc, Chuyén vién Vin phong HDND va Uy ban nhan dan
phuong, s6 dién thoai: 03768687648

2. Trang Facebook tiép nhin phan 4nh, kién nghi, gép y ciia nguoi dan, to
chirc va doanh nghiép

- Tén trang: Phudng Lé Pai Hanh — Thanh phb Hai PHong

- bia chi truy cap: https://www.facebook.com/profile.php?id=61577893268275

- Co quan, don vi quan ly: Trung tdm Dich vu sy nghi€p cong phuong Lé Pai Hanh.

- Can b0 truc trang Facebook: Ba Bui Thi Lan, Vién chttc Trung tdm Dich vu su
nghiép cong, s6 dién thoai: 0386120293

3. Thoi gian tiép nhin thong tin phan anh, kién nghi, khiéu nai, t6 co

+ Trong gi® hanh chinh tt ca cac ngay lam viéc trong tuan.

+ Tiép nhan ngoai gid hanh chinh ddi véi nhirng thong tin cap bach, quan trong,
can phai xir 1y ngay.


https://www.facebook.com/profile.php?id=61577893268275

4. Dia chi tiép nhan théng tin truc tiép

Phong Tiép cong dan, Uy ban nhan dan phuong Lé Pai Hanh, thanh ph6 Hai Phong

Dia chi: Km79+700 QL37, T6 dan phb Tu Giang, phudng Lé Pai Hanh, thanh
phd Hai Phong.

5. Trach nhiém thuc hién

5.1 Cong chirc, vién chirc dwoc phan cong tiép nhén c6 trach nhigm:

+ Thudng xuyén theo ddi, tiép nhan thong tin khiéu nai, t6 cdo, phan anh, kién
nghi va kip thoi béo cdo 1anh dao Uy ban nhin din phuong xem xét, chi dao, phan cong
xtr 1y theo quy dinh; bao dam khong dé xay ra tinh trang cham tré, bo sot thong tin.

+ Thyc hién phan hdi théng tin cho ngudi dan, to chirc va doanh nghiép theo
tham quyén hodc sau khi cé y kién chi dao.

5.2 Cac co quan, don vi chuyén mon thugc UBND phwong

- Tham muu Uy ban nhan dan phuong giai quyét cac thong tin khiéu nai, to cdo,
phan anh, kién nghi vé cac linh vuc phu trach, quan 1y nhanh chéng, chinh xac, dam bao
theo quy dinh phap luat nhim nang cao chét lwong phuc vu, sy hai 1ong cua t6 chic, ca
nhan va goép phan ning cao hiéu luc, hidu quan quan 1y nha nudc vé khoa hoc, cong
nghé, d6i mai sang tao va chuyén d6i s trén dia ban phudng

- Giao Vin phong HPND va UBND phuong theo dbi, dén déc cac co quan, don
vi thuc hién va téng hop, bdo cao tinh hinh, két qua thuc hién theo quy dinh.

- Thong bao nay duoc cong khai trén Cong thong tin dién tr phuong Lé Pai Hanh
https.//ledaihanh.haiphong.gov.vn/ va niém yét tai tru s& lam viéc cua Uy ban nhan dan
phuong Lé Dai Hanh.

Uy ban nhan dan phuong thong bao dé cac td chirc, ca nhan biét va lién hé./

Noi nhén: 9 TL. CHU TICH
- TT BU-HDND phuong; (dé b/c) ANH VAN PHONG

- Lanh dao UBND phuong;

- Cac co quan, don vi trén dia ban;
- Cong thong tin dién tir phudng;

- Luu: VT, VP.

Mac Thuy Ngan


https://ledaihanh.haiphong.gov.vn/
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