UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG LE CHAN Poc 1ap - Tu do - Hanh phiic
S6: 301/KH-UBND Phuong Lé Chan, ngay 14 thang 7 nam 2026
KE HOACH

Thyc hién moé hinh “Ngay th Bay Hanh phuc”

Can ct Ké hoach sd 63/KH-UBND ngay 12/02/2026 ctua Uy ban nhan dan
phuong Lé Chan vé xay dung va thuc hién mo hinh “Chinh quyén than thién” trén
dia ban phuong Lé Chan nam 2026

Pé tiép tuc trién khai c6 hiéu qua cac ndi dung, nhiém vy trong cong tac cai
cach hanh chinh (CCHC), trong tdm la thuc hién cai cach tha tuc hanh chinh
(TTHC), ning cao chéit lugng phuc vu to chuc, cong dan; dong thoi xay dung
Chinh quyén phuong Lé Chan than thién, vi Nhan dan phuc vu, UBND phuong Lé
Chan xay dung ké hoach thuc hién mé hinh “Ngay thtr Bay Hanh phiic” trén dia
ban phudng, cu thé nhu sau:

|. MUC PiCH, YEU CAU
1. Muc dich

- B6i méi phuong thirc phuc vu Nhan dan theo hudng gﬁn giii, tan tdm, van
minh va nhan van, xay dung Chinh quyén phuong Lé Chan than thién.

- Tao dau an tét dep trong qua trinh giai quyét thu tuc hanh chinh thdng qua
viéc t6 chirc cac hoat dong tham hoi, chic mung, déng vién Nhan dan, thé hién su
quan tam, chia sé cua chinh quyén dbi voi Nhan dan khi thuc hién cac su kién
quan trong cua cudc doi.

- Xay dyng hinh anh doi ngii can bg, cong chirc phuong than thi¢n, tan tinh,
trach nhiém; chuyén tir tu duy "giai quyét thu tuc hanh chinh" sang tu duy "phuc
vu Nhan dan", gop phan nang cao chit luong phuc vu va mirc do hai long cua to
chure, cong dan.

- Gop phan lan téa van héa tmg xir chuan muc trong thyc thi cong vu, xay
dung moi trudng hanh chinh than thién, gan dan, trong dan, tao su gan két giita
chinh quyén véi Nhan déan, cing ¢d niém tin ctia nguoi dan d6i v6i chinh quyén
dia phuong.

2. Y&U cau

- Viéc td chirc thuc hién mo hinh phai bao dam trang trong, chu dao, thiét
thuc, ti€t kiém va phu hop véi dieu kién thuc t€ ctia dia phuong; khong lam anh
hudng dén thoi gian, quy trinh gidi quyét thu tuc hanh chinh theo quy dinh.



- Hoat dong phai dugc thuc hién véi thai d than thién, lich sy, dung muc,
tao khong khi vui tuoi, am ap, d€ lai an tuong tot dep doi voi cong dan khi dén
thuc hién tha tuc hanh chinh.

- Can b9, cong chirc dugc phan cong thyc hién phai néu cao tinh than trach
nhi¢ém, thuc hién ding quy dinh cta phap luat; dong thoi bdo dam van hoa cong
vy, thai d§ g x1r chuan muyec, tan tam, vi Nhan dan phuc vu.

- Viéc trién khai mé hinh can dugc duy tri thuong xuyén, g?fm v6i1 thuc hién
nhiém vu cai cach hanh chinh va xay dung Chinh quyén than thién, gép phan nang
cao chat lugng phuc vu, tao su hai long va niém tin cua Nhan dan doi vdoi hoat
dong cua chinh quyén dia phuong.

I1. NOI DUNG

1. Thoi gian thue hién: Sang ngay thir Bay hang tuan.

2. Poi twong thue hién:

Cong dan thuc hién cac thu tuc hanh chinh:

(1) Thu tuc cap gidy ching nhan két hon

(2) Thu tuc dang ky khai sinh

3. N§i dung hoat dong:

T6 chirc cac hoat dong tham hai, chic mimg, dong vién Nhan dan théng qua
cac hinh thuc:

- To chuc 18 trao gidy ching nhan két hon;

- T6 chic |2 trao gidy khai sinh va thé bao hiém y té.

I11. TO CHUC THUC HIEN

1. Bong chi Pho Chu tich UBND phudng truc tiép chi dao viéc thuc hién md
hinh “Ngay thir Bay Hanh phuc”.

2. Trung tam Phuc vu hanh chinh céng phudng chi tri trién khai thyc hién Ké
hoach md hinh “Ngay thit Bay Hanh phitic””; b6 tri ¢éng chirc thyc hién nhiém vu
duoc giao. Phoi hop véi bd phan chuyén mon va cac luc luong hd tro huéng dan
cong dan tham gia cac hoat dong tham héi. Thuc hién theo doi, tong hop két qua
thuc hién mo hinh bdo cao UBND phuong.

3. Vin phong HDND&UBND phuong phdi hop chuan bi hoi truong va diéu
kién co s& vat chat dé t6 chac cac hoat dong tham hoi, chic mung, dong vién
Nhan dan vao 8 gio 30 sang thir Bay hang tuan.

4. Trung tam Dich vu su nghiép cong phuong phdi hop véi Trung tam
Phuc vu Hanh chinh cong phudng cong khai, tuyén truyén td1 nguoi dan veé
mo hinh “Ngay thir Bay Hanh phuc” trén cac phuong tién thong tin dai ching
cua phuong.



Trén day I1a K& hoach trién khai thuc hién mé hinh “Ngay tht Bay Hanh
phlc” tai Trung tdm Phuc vu hanh chinh c¢éng phuong L& Chan. Bé nghi cac co
quan, don vi, cac bo phan cé lién quan va cac can b, cong chirc phuong nghiém tc
t6 chirc trién khai thuc hién; trong qué trinh thuc hién, kip thoi bdo cao UBND
phuong nhitng kho khin, vudng mic dé xem xét, chi dao giai quyét, bao dam ké
hoach duoc trién khai déng bo, hiéu qua./.

Noi nhn: TM. UY BAN NHAN DAN
- TT bU-HDBND-UBND phuong; KT. CHﬁ TICH

-P/c CT va cac d/c PCT UBND; ; >
PHO CHU TICH

- Cac phong, ban, don vi lién quan;
- Luvu: VT, TTPVHCC, TTQ.Hoa

Pham Viét Anh
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