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PHUONG LE CHAN Péoc lap - Tu do - Hanh phiic
S6: 300/KH-UBND Phuong Lé Chdn, ngay 14 thang 7 nam 2026
KE HOACH

Thuc hién moé hinh “Ngay tha Hai khong hen”

Cin ctt Ké hoach sé 63/KH-UBND ngay 12/02/2026 cta Uy ban nhan dén
phuong Lé Chan vé xay dung va thuc hién mé hinh “Chinh quyén than thién” trén
dia ban phuong Lé Chan nam 2026

Pé tiép tuc trién khai c6 hiéu qua cac ndi dung, nhiém vy trong cong tac cai
cach hanh chinh (CCHC), trong tdm la thuc hién cai cach tha tuc hanh chinh
(TTHC), nang cao chat lugng, hiéu qua viéc giai quyét TTHC thong qua dich vu
cong truc tuyén, UBND phuong L& Chan xay dung ké hoach thuc hién mé hinh
“Ngay thir Hai khéng hen” trén dia ban phuong, cu thé nhu sau:

|. MUC PICH, YEU CAU
1. Muc dich

- Nham giai quyét va tra két qua cho to chirc, cong dan yéu cau thuc hién
TTHC khi c6 diy du thanh phan ho so theo quy dinh ngay trong ngdy ma khong phai
cho doi dén lich hen, qua do nang cao ty 1¢ hd so dugc giai quyét dang han, trudc han
va mirc d6 hai 10ng cua to chirc, cong dan déi véi chinh quyén dja phuong.

- Nang cao chét luong, hiéu qua cta viéc cung tng dich vu cdng tao dong luc
khuyén khich t6 chiec, cong dan thuong xuyen str dung dich vu cong tryc tuyén
trong ndp ho so va nhan két qua giai quyét TTHC, qua d6 tiét kiém thoi gian, chi
phi trong thuc hién cac TTHC.

2. Y&U cau

- Thyc hién theo nhu cau cua to chuc, cong dan va dam bao dung quy dinh,
quy trinh giai quyét TTHC theo co ché mot ctra, mot ctra lién thong.

- Nang cao nang luc, y thirc trach nhiém, dao duc cong vu cta can bd, cong
chuc trong thyc hién nhiém vu tai Trung tdm phuc vy hanh chinh cong phuong.

- Bdo ddm cong khai, minh bach khong gdy phién ha, sach nhiéu; kip thoi tiép
nhén, xir Iy phan anh, kién nghi cta t6 chiic, cong dan trong qué trinh thyuc hién mé hinh.

1. NOI DUNG
1. Thoi gian thye hién: Ngay thi Hai hang tuan.



2. Pdi twong thue hién
2.1 Cac TTHC thyce hién trong mo hinh “Ngay thir Hai khong hen”
Bao gom 05 thi tuc hanh chinh sau:

(1) Tam ngimg kinh doanh, tiép tuc kinh doanh trudc thoi han da thong bao
cua ho kinh doanh (Ma thu tuc: 1.001570).

(2) Cép ban sao Trich luc ho tich, ban sao Giéy khai sinh (Ma thu tuc:
2.000635).

(3) Cap gidy x&c nhan than nhan nguoi c6 cong (M4 thu tuc: 1.010833)

(4) Chtng thuc ban sao tir ban chinh gidy to, vin ban do co quan, to chiic co
tham quyén cua Viét Nam; co quan, t6 chirc cO tham quyénciia nudc ngoai; co
quan, t6 chirc ¢4 tham quyen ctia Viét Nam lién két véi co quan, t6 chic co tham
quyén cta nudc ngodi cap hodc chirng nhan. (M3 thi tuc: 2.000815)

(5) Ching thuc chit ky trong cac gidy td, van ban (4p dung cho ca trudng hop
chtng thue diém chi va trudng hop ngudi yéu cau chimg thuc khong thé ky, khdng
thé diém chi dugc) (M3 thu tuc: 2.000884)

2.2. Ho so dii diéu kién thwe hién trong md hinh “Ngay thir Hai khéng hen”
Pam bao céc diéu kién sau:

- D6i v6i cac thi tuc tr muc (1) dén muc (3) hd so dd hoan thién theo quy
dinh, khong can tién hanh xac minh va dugc ndp tir 7h30 phut dén trude 11h30
phut trong ngay thuc hién mé hinh.

- Béi véi cac thi tuc tir muc (4) dén muc (5) hod so d3 hoan thién theo quy
dinh, khong can tién hanh xac minh va dugc ndp tr 7h30 phat dén trude 16h00
phut trong ngay thuc hién mo hinh.

Truong hop hd so chua di diéu kién giai quyét trong ngdy, cong chuc tiép
nhan co6 trach nhiém hudng dan t6 chirc, cong dan hoan thién ho so va thyc hién
giai quyét theo thoi han quy dinh.

I11. TO CHUC THUC HIEN

1. Pong chi Phd Cha tich UBND phudng truc tiép chi dao qua trinh giai quyét
thii tuc hanh chinh trong mé hinh “Ngay thtr Hai khong hen”; bo tri day du diéu
kién, co s& vat chat va luc luong hd tro, bao dam viéc tiép nhan, giai quyét va tra két
qua cho to chire, cdng dan dugc thue hién kip thoi, ding quy dinh

2. Trung tdm Phuc vu hanh chinh céng phuong chu tri trién khai thuc hién Ké
hoach mo hinh “Ngay th Hai khong hen”; cong khai day du danh muc thu tuc
hanh chinh thuc hién mé hinh theo quy dinh. B tri cdng chirc tiép nhan va tra két
qua bao dam dung quy trinh, ding thoi gian. Phdi hop véi cac luc lugng hd trg
huéng dan to chirc, cong dan hoan thién biéu mau, thanh phan ho so trude khi tiép
nhan giai quyét; phdi hop voi cac phong chuyén mén co lién quan bao



dam tién d6 giai quyét cac thu tuc hanh chinh thudéc mé hinh. Thuc hién theo ddi, théng
ké, tong hop ket qua tiép nhan va giai quyet ho so, dinh ky bado cdo UBND phuong.

3. Trung tdm Dich vu sy nghiép cong phuong phdi hop véi Trung tam Phuc vu
Hanh chinh c6ng phuong cong khai, tuyén truyén réng rai téi nguoi dan vé mo hinh
“Ngay thar Hai khéng hen” trén cac phuong tién thdng tin dai chiing ctia phuong.

4. Cac phong, don vi c6 li€n quan phan cong lanh dao phong, cong chuc phu
trach giai quyéet TTHC trong “Ngay thir Hai khong hen” dam bao tién do giai quyet.

Trén day la Ké hoach trién khai thuc hién mé hinh “Ngay thir Hai khong hen”
tai Trung tdm Phuc vu hanh chinh cong phuong Lé Chan. Bé nghi cac co quan, don
vi, cac bd phan c6 lién quan va toan thé can b, cong chirc phudng nghiém tdc to chic
trién khai thuc hién; trong qua trinh thuc hién, kip thoi bdo cdo UBND phuong nhiing
kho khin, vuéng mic dé xem xét, chi dao giai quyét, bao dam ké hoach duogc trién
khai dong bo, hiéu qua./.

Notmhin: D o TM. UY BAN NHAN DAN
B B B phuong; 1

-b/c CT va céc d/c PCT UBND; KTL CHU: TICH

- Cac phong, ban, don vi lién quan; !)HO CHU TICH

- Luu: VT, TTPVHCC, TTQ.Hoa

Pham Viét Anh
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