UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG LE CHAN Poc 1ap - Tw do - Hanh phiic

CHIiNH SACH CHAT LUQNG

Véi phuwong cham:

HANH CHINH CONG KHAI - GIAI QUYET KIP THOI
— PHUC VU TAN TAM - CAI TIEN LIEN TUC

Lanh dao va tap thé can bd, cong chirc, vién chirc, nguoi lao dong
cia UBND phuong Lé Chéan quyét tim thuc hién t6t chtrc ning, nhiém vu mat
cach chinh xéc, hidu qua, cong khai, dan chu, lam ding theo phap luat. UBND
phudng Lé Chan cam két thyc hién:

1. Xay dung, t6 chirc bd may theo hudng tinh gon, hoat dong hiéu luc, hiéu
qua; phét trién ngudn nhan luc dam bao sé lugng, chét luong, co céu phu hop, cé
ddy du ning luc, trinh d§ chuyén mén nghiép vu, phém chit dao dtrc hoan thanh
t6t nhiém vu duge giao.

2. Khéng ngirng hudng t6i sy hai long cua t& chirc, c4 nhan khi ¢6 nhu cau
giai quyét cac thi tuc hanh chinh tai UBND phuong. Dam bao céc thi tuc hanh
chinh dugc cong khai minh bach, xi ly theo céc quy trinh d& dugc xay dung va
ding quy dinh cua phap luét.

3. Thuong xuyén nang cao k¥ ning, phwong phap lam viéc, phuong thirc
lanh dao, chi dao va didu hanh; duy tri, cai tién lién tuc Hé thong quan ly chat
luong theo Tiéu chuan quéc gia TCVN ISO 9001:2015; d4y manh tng dung cong
nghé thong tin, thuc hién t6t cong tac chuyén dbi sb nhim néng cao chét lugng
phuc vu t6 chirc va cong dan.




