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Trién khai thwe hién Chi thi 10/CT-TTg ngay 22/4/2019
cia Tha twéng Chinh phu trén dia ban xa Lac Phwgng nam 2026

Can ctr Chi thi s 10/CT-TTg ngay 22/4/2019 ctia Thu tuéng Chinh phu vé
viéc ting cudng xir Iy, ngdn chin c6 hiéu qua tinh trang nhiing nhidu, gy phién ha
cho ngudi dan va doanh nghiép trong giai quyét cong viéc. Uy ban nhan dan xa Lac
Phuong xiy dung Ké hoach trién khai thuc hién Chi thi 10/CT-TTg ngay
22/4/2019 ciia Thi tuéng Chinh phu trén dia ban x nam 2026, cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

a) Trién khai nghiém tac Chi thi s 10/CT-TTg ngay 22/4/2019 cta Thu
tudng Chinh phu, nang cao nhan thire, trach nhi¢m, dao duc cong vu, y thic ky
luat, ky cuong hanh chinh cta ddi ngii can bo, cong chirc; xdy dung nén hanh
chinh dan chu, chuyén nghiép, cong khai, minh bach, 1dy nguoi dan va doanh
nghi¢p lam trung tdm phuc vu.

b) Xéc dinh 1 trach nhiém cia nguoi dimg dau cac phong, don vi trong
lanh dao, chi dao, kiém tra, giam sat thuc hién nhiém vuy; kip thoi phat hién,
chan chinh va xir 1y nghiém cac hanh vi nhiing nhiu, phién ha, thiéu trach
nhiém hoac lgi dung chirc vy, quyén han dé vu loi; gop phﬁn nang cao hiéu qua
quan 1y nha nudc, phong ngtra tham nhiing, ti€u cuc.

2. Yéu ciu

a) Viéc trién khai Chi thi s6 10/CT-TTg ngdy 22/4/2019 duogc thuc hién
nghiém tic, ddng bo, phit hop véi chirc nang, nhiém vu. Pong thoi, dam bao tuan
tha cac chu truong, quy dinh cua Dang, phap luat cia Nha nudce va cac van ban chi
dao ctia Trung wong, thanh phd Hai Phong vé phong, chong tham nhiing, tiéu cuc,
cai cach hanh chinh, ky luat, ky cuong cong vu. Cong khai, minh bach, tang cuong
kiém tra, giam sat, kip thoi phat hién va xir Iy nghiém cac hanh vi nhiing nhiéu,
phién ha, thiéu trach nhiém hodc vi pham dao diic cong vu trong giai quyét cong
vi€c cua nguoi dan va doanh nghiép.

b) Phat huy vai trd gwong mau, nang cao trach nhiém trong lanh dao, chi
dao, diéu hanh, kiém tra, giam sat can bg, cong chirc thuoc pham vi quan l1y.
Viéc nay la nhiém vu trong tam, thuong xuyén nham nang cao hiéu lyc, hi¢u
qua hoat dong cua chinh quyén dja phuong theo mé hinh chinh quyén 2 cip hién
hanh, déng thoi gop phan phong ngira tham nhiing, tiéu cuc.



1. NQI DUNG

1. Ting cuwdng trach nhiém nguwoi dirng diu trong linh dao, chi dao
cong tac phong, chong tham nhiing

- T6 chire trién khai nghiém tc Chi thi s6 10/CT-TTg ngay 22/4/2019 cta
Thu tuéng Chinh phu, két hop véi cac chu truong ciia Pang, chinh sach, phap
luat vé phong, chéng tham nhiing, tiéu cuc; dong thoi phd bién Luat Phong,
chéng tham nhiing nam 2018 va cac van ban huéng dan c6 lién quan, nham nang
cao nhan thuec, trach nhi€ém va y thac chép hanh phap luat cua can bd, cong chirc
trong thuc thi cong vu.

- Siét chat ky luat, ky cuong hanh chinh, thyc hién nghiém quy ché vin
hoa cong s&; kip thoi phat hién, chan chinh va xir 1y nghi€m cac hanh vi nhiing
nhidu, gay phién ha, né tranh trach nhiém trong giai quyét céng viéc cho ngudi
dan, t0 chic va doanh nghiép. Pong thoi thuc hién day du cac quy dinh vé tiép
cong dan, giai quyét khiéu nai, t6 céo.

- Kip thoi xtr 1y nghiém céc t6 chirc, ca nhan c¢6 hanh vi tham nhiing, bao
che, dung ting; xem xét trach nhiém cua nguoi ding dau néu dé xay ra tham
nhiing, tiéu cuc trong pham vi quan 1y. Tiép tuc ra soat, luan chuyén, chuyén doi vi
tri cong tac dbi véi can bo, cong chirc theo quy dinh. Nang cao tinh liém chinh,
chuyén nghiép ctia doi ngii can bd, dap img yéu cau quan 1y trong tinh hinh moi.

2. Thuc hién cai cach hanh chinh, ting cwong cong khai, minh bach
trong hoat dong ciia co quan, don vi, ddi méi cong nghé quan ly

- Tiép tuc diy manh cai cach hanh chinh gin vé&i phong, chéng tham
nhiing, ti€u cuc; ra soat, hoan thi¢n co ché, quy trinh giai quyét thu tuc hanh
chinh dé loai bo bat cap, giam thiéu phién ha cho ngudi dan va doanh nghiép.
Thuc hi¢n cong khai, minh bach, don gian hoa hd so, rat ngén thot gian giai
quyét va nang cao chét lugng cung tmg dich vu cong; dong thoi chu dong phat
hién va kiém soat nguy co tham nhiing tai timg vi tri cong tac.

- Tang cudng ddi thoai véi ngudi dan va doanh nghiép; tiép nhan, xtr 1y
kip thoi cac phan anh, kién nghi, kho khan, vudéng mic theo tham quyén hoac
kién nghi co quan c6 tham quyén xem xét. Cong khai lich tiép cong dan, dudng
day noéng, cac kénh tiép nhan phan 4nh; dam bao xu 1y thong tin dung quy dinh,
két qua xir Iy duoc cong khai; trudng hop sai sét hodc cham tré phai xin 16i va
khac phuc kip thoi. Thyuc hién day du ché do bao cao dinh ky vé cong tac phong,
chéng tham nhiing.

- Pay manh tmg dung cong nghé théng tin va chuyén doi s trong quan 1y,
diéu hanh va gidi quyét thu tuc hanh chinh; st dung dich vu cong truc tuyén, hé
théng quan 1y vin ban va hd so dién t&r nham nang cao tinh cong khai, minh
bach, giam tiép xtc truc tiép, han ché nguy co tiéu cuc.



3. Tang cwong tuyén truyén, phd bién, giao duc phap luit vé phong,
chdng tham nhiing, ling phi, phat huy vai tro, trach nhiém ciia xa hdi trong
phong, chong tham nhiing, ling phi, tiéu cuc

- Pay manh tuyén truyén, phd bién phap luit vé phong, chéng tham
nhiing, 1ang phi, ti€u cuc nham nang cao nhan thuc, trach nhiém cia can bo,
cong chirc va Nhan dan; dong thoi danh gida mic do hai long cia ngudi dén,
doanh nghiép dbi v6i chét luong dich vu cong va giam sat viéc thuc hién quy tic
ung xu, dao dic cong vu.

- Khuyén khich can by, dang vién, Nhan dan va doanh nghiép tich cuc
phat hién, phan anh, t5 giac hanh vi tham nhiing, ling phi, tiéu cuc; cung cap
thong tin trung thuc, kip thoi dé co quan c6 tham quyén xir Iy theo phép luat.

- Tang cuong phdi hop trong tuyén truyén, giam sat, phan bién xa hoi,
nham kip thoi phat hién, ngan chan va xa Iy hanh vi nhiing nhiéu, phién ha, gop
phan xdy dung hé thong chinh trj liém chinh, minh bach.

- Tich cuc van dong Nhan dan va doanh nghiép nang cao y thirc tuan thu
phép luat, xdy dyng van hoa tng xur van minh, liém chinh; kién quyét khong
dua, khong tiép tay cho hanh vi tiéu cuc, tham nhiing. Kip thoi biéu duong, nhan
rong mo hinh, tap thé, ca nhan tiéu biéu; bao dam thong tin cong khai, chinh
X4c, dung ban chat sy viéc, khong suy dién hay sai léch theo quy dinh phap luat.

4. Tiang cuong kiém tra cong vu, xdy dung co ché giam sat, phat hién vi pham

- Tang cudng kiém tra, giam sat viéc thuc thi cong vu cia can bd, cong
chtrc, tip trung vao chap hanh quy tic ing xir, dao duc cong vu, van hoa cong
sO, trach nhi¢m giai trinh cac vi pham. Pac biét cac linh vuc tiép Xuc truc tiép
v6i ngudi dan, to chie, doanh nghiép dé kip thoi phat hién, chan chinh va xtr Iy
nghi€ém céac hanh vi nhiing nhiéu, phién ha, né tranh trach nhiém hodc 191 dung
churc vu, quyén han dé vu loi.

- Thyc hién nghiém quy dinh vé tiép nhan, xu 1y t6 cdo, phan anh, kién
nghi lién quan dén tham nhiing, ti€u cuc, dac biét trong ndi bd co quan, don vi;
xdy dung co ché bao vé nguoi t6 céo, nguoi cung cap thong tin va ngudi lam
chtng theo phap luat. Kip thoi biéu duong, khen thudng tap thé, ca nhan phat
hién va xir 1y vi pham, dong thoi cong khai két qua xir ly dé ting cudng tinh rin
de va phong ngtra chung.

- Xtr 1y kip thoi, dung tham quyén cac hanh vi tiéu cuc, tham nhiing, nhiing
nhidu gay phién ha cho ngudi dan, doanh nghiép; truong hop cé du hiéu tdi pham,
chuyén co quan c6 thim quyén xi 1y hinh su theo quy dinh. Phat huy vai trd giam
sat cua HDND xa, Uy ban Mit tran T quéc Viét Nam va céc to chirc chinh tri - X4
hdi nham nang cao hiéu luc, hi€u qua quan 1y nha nudc, ngin chan va xir Iy hiéu
qué cac hanh vi nhiing nhiéu trong giai quyét cong viéc.

III. TO CHUC THUC HIEN



1. Tha trwéng cac phong, don vi thuge UBND Xa

- X4y dung ké hoach trién khai cong tac phong, chdng tham nhiing, tiéu
cuc, gén voi viée thuc hién nghiém Chi thi ) 10/CT-TTg ngay 22/4/2019 cta
Thu tuéng Chinh phu. T chic quén triét, huéng din toan thé can bo, cong
chure, nguoi lao dong ndm vitng ndi dung Chi thi va cac quy dinh phap luat vé
phong, chéng tham nhiing, tiéu cuc; trién khai day du cac giai phap phong ngtra,
phat hién va xtr Iy hanh vi nhiing nhiéu, 1¢i dung chic vu quyén han dé vu loi
trong qué trinh cong vu.

- Chiju trach nhiém truéc UBND x& vé moi hanh vi nhiing nhiu, tham
nhiing phat sinh trong pham vi quan ly. Chi dong kiém tra, giam sat thuc thi
cong vy, nang cao y thic trach nhiém, dao duc cong vu, ky luat hanh chinh va
minh bach trong thuc hién nhiém vu cua can bg, cong chirc, vién chuc, dac biét
tal cac Iinh vuc tiép xXuc truc tiép vo1 nguot dan, td chirc, doanh nghi¢p; phat
hién, xtr Iy hodc kién nghi xtr Iy vi pham kip thoi, dting quy dinh phép luét.

- Lap béo cao dinh ky vé cong tac phong, chdng tham nhiing va cac ndi
dung lién quan theo chu ky hang thang, quy, 6 thang, 9 thang, nam, theo Thong
tu s6 06/2025/TT-TTCP ngay 29/9/2025 cua Thanh tra Chinh phu. Trong qué
trinh trién khai thuc hién c6 kho khan, vudng mic, dé nghi cac co quan, don vi kip
thoi phan anh vé UBND x3 (qua Vin phong HPND va UBND xd) dé tong hop, bao
cao Lanh dao UBND xa xem xét, chi dao giai quyét theo thAm quyén hodc trinh
cap c6 thim quyén xem xét, quyét dinh.

2. Van phong HDND va UBND

- Phéi hop v61 cac phong, co quan, don vi truc thugc UBND xa td chuc
tuyén truyén, pho bién Chi thi dén toan thé cong chirc, ngudi lao dong, cac to
chtrc, doanh nghiép va Nhén dan, bang cac hinh thirc pht hop nhu hoi nghi, tap
huén, toa dam, phat hanh tai liéu va phuong tién thong tin dai chiing, nham nang
cao nhan thurc, trach nhiém, tinh than phuc vu va hiéu qua cong vu.

- Pon dbc, theo dai, giam sat vi¢c trién khai Ké hoach cta céc phong, don
vi, bdo dam thuc hién nghiém tuc, déy du, dat chét luong va hi¢u qua. Té)ng hop,
danh gia két qua, phat hién kho khin, vudng mac dé kip thoi kién nghi bién
phap giai quyét, nang cao hiéu luc, hidu qua quan 1y nha nudc; tham muu
UBND x4 xay dung bao co dinh ky hodc dot xuat theo yéu cau.

3. Phong Van hoa - Xa hoi

- Chu tri, phdi hop véi Vian phong HDND va UBND cung cac don vi lién
quan, tham muu UBND x4 ting cuong kiém tra, giam sat thuong xuyén va dot
xuét viéc thyue thi cong vu cua can bd, cong chirc, vién chiec, nham kip thot phat
hién, xir 1y cac hanh vi nhiing nhidu, gay phién ha trong giai quyét cong viéc ctia
nguoi dan, to chirc, doanh nghiép.

- Két hop véi cac phong, co quan, don vi lién quan trong viéc Hudng dan,



van dong nguoi dan va doanh nghiép tuan tha phap luat, khong tiép tay cho hanh
vi tiéu cuc, tham nhiing; thuc hién nghiém cic quy tic ung xu, vin hoa giao
tiép; dong thoi chu dong tham gia phat hién, t6 gidc cac hanh vi tham nhiing,
lang phi, cung cip thong tin kip thoi, chinh x4c, trung thuc cho co quan c6 thim
quyén dé xem xét, xir 1y theo quy dinh.

4. Trung tam Dich vu sw nghiép cong

- Phéi hop v6i Vian phong HPND va UBND, Phong Vin hoa - X4 hoi va
cac don vi lién quan, trién khai cong tac thong tin, tuyén truyén vé Chi thi s6
10/CT-TTg va Ké hoach niy, sir dung cac hinh thitc phi hop nhu hé thong
truyén thanh co so, trang thong tin dién tir, mang xa hoi, pa no, ap phich, tuyén
truyén luu dong va cc kénh thong tin dai chiing khac.

- Nang cao chat luong va tan sut céc tin, bai, chuyén muc phan anh cong
tac phong, chong tham nhiing, tiéu cuc; kip thoi biéu duong cac dién hinh tién
tién; cong khai thong tin vé cac hanh vi vi pham di duoc phat hién va xir 1y theo
quy dinh phéap luat, gop phan nang cao hiéu qua phong ngira, ran de, xay dung
moi trudng cong vu minh bach, liém chinh va dang tin cay ddi v6i nguoi dén, t6
chtrc va doanh nghiép.

5. Pé nghi Uy ban MTTQ Viét Nam x va cic to chire chinh tri - x4 hdi

- Chu dong phdi hop véi UBND x4, cac phong, don vi lién quan phd bién,
tuyén truyén, gido duc phap luat vé phong, chdng tham nhiing, ling phi, tiéu cuc
va cac quy dinh vé dao dirc cong vu, vin hoa cong so. Van dong nhan dan,
doanh nghiép tich cuc tham gia phong, chéng tham nhiing, thuc hién quyén
giam sat, phan bién xa hoi, gbp phan xay dung méi trudng quan 1y, phuc vu
nhan dan minh bach, trong sach.

- Thyc hién hi¢u qua vai tro gidm sat viéc thi hanh phap luat, kip thoi phat
hién, phan anh cac tdn tai, han ché, hanh vi nhiing nhiéu, phién ha hodc cac dau
hiéu tiéu cyc, tham nhiing trong qué trinh thyc thi cong vu.

Yéu cau Thu trudng cac co quan, don vi ¢6 lién quan thuc hi¢én nghiém
ndi dung Ké hoach nay./.

Noi nhin: , TM. UY BAN NHAN DAN
- UBND Thanh pho; KT. CHU TICH

- Thanh tra Thanh pho; 2 S

- Lanh dao UBND X3&; PHO CHU TICH

- Cac phong ban, don vi thuoc UBND Xa;
- Luu: VT.
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