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CONG TY O TO CONG HOA XA HOI CHU NGHIA VIET NAM
TOYOTA VIET NAM Doc 1ap — Tuw do — Hanh phuc

S0: 451/2026/CV/TMV-TA Phii Tho, ngay 22 thng 10 néim 2026

BAO CAO THYC HIEN CHUONG TRINH THU HOI SAN PHAM,
HANG HOA CO KHUYET TAT

(Dbi vé6i san pham: Cép nhét phan mém diéu khién hé thong dién than xe
trén dong xe Hilux )

Kinh guri:
- Uy ban Canh tranh quéc gia;

- S6 Cong thuong cac tinh, thanh phd theo danh sach
dinh kem.

Tén to chuc, ca nhan kinh doanh: Cong ty 6 t6 Toyota Viét Nam
Dia chi try s¢ chinh: Phuong Phac Yén, tinh Phii Tho, Viét Nam:;
Dién thoai: 0211.3868.0100  Fax: 0211.868.117

Ma s thué: 2500150335

Pau méi phéi hop lam viéc v6i Uy ban Canh tranh qudc gia: Ong Nguyén Minh
Kién, bd phan Doi ngoai; SO dién thoai: 0347 211 039; Email:

kiennm@toyotavn.com.vn

Can cir Ludt Bdo vé quyén lgi nguoi tiéu dung va cac vin ban hudéng dan Luat,
Cong ty 6 t6 Toyota Viét Nam bdo cdo viéc thuc hién chuong trinh thu hdi san

pham, hang héa c6 khuyét tat nhu bén dudi.

1. Thong tin vé td chtre, ca nhan chiu trach nhiém thu hdi:

- Tén t6 chirc, c4 nhan kinh doanh: Cong ty 6 t6 Toyota Viét Nam
- Dia chi: Phuong Phuc Yén, tinh Phu Tho, Viét Nam;

- S6 dién thoai lién hé: 0211.3868.0100
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- Nguoi dai dién: Ong Osamu Hirata

Chuc vu: Tong Giam doc

Quéc tich: Nhat Ban

2. M6 ta san pham, hang hoa phai thu hoi

2.1. Tén co s& san xuat xe:

Dong xe Co sé san xuat Dia chi
ig}iﬁ%\] %%TOR 99 MU 2 T.LADKWANG, A.BANPHO,
O.LTD - | cHACHOENGSAO, 24140, THAILAND

BANPHO PLANT

Hilpz 82/1 MU 2, OLD RAILWAY ROAD
TOYOTA MOTOR e :
THAILAND CO.LTD - | [-SAMRONG TAEII,\IG
SAMRONG PLANT A.PHRAPRAD :

SAMUTPRAKAN, 10130, THAILAND

2.2. Thong tin chi tiét cac xe trong danh sach anh huéng:

Loai Nhan | Tén thwong | Ma kiéu S6 Giai doan san
phuwong tién | hiéu mai loai lugng xuat
GUN226L-
Dl | 9%
O t6 tai pick . GUN236L- 20/10/2025 dén
up bl kép Toyota Hilux DTFLXU 242 22/04/2026
GUN236L-
DITNDD | e
Tong 2.616

3. Nguyén nhan va ly do thu hdi san pham, hang héa:

Céc xe thude dién anh huong cé chure nang kéo dai thoi gian chi€u sang cua dén

pha sau khi tit khoa dién dé hd trg ngudi sir dung di chuyén sau khi roi xe. Do 1i

ctia phan mém diéu khién dién than xe, chirc nang kéo dai thoi gian dén pha khong

dugc kich hoat.

4. Canh bao nguy co thiét hai do khuyét tat ciia san phdm, hang hoa gay ra:
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Trong truong hgp chirc nang kéo dai thoi gian chiéu sang den pha khong dugc
kich hoat, dén pha s& khong tiép tuc chiéu sang sau khi tat khoa dién dé hd tro

nguoi su dung di chuyén sau khi roi xe.

5. Thoi gian, dia diém, phuong thire thu héi va khic phuc khuyét tat cua san pham,

hang hoa:
- Thoi gian du kién: Tir 26/10/2026 dén 26/10/2029.
- Dia diém: Tai tit ca céc co so bao hanh bao dudng Toyota

- Danh sich co so bao hanh bao dudng co thé duoc tra clru tai website:

www.toyota.com.vn.

- Phuong thtrc tién hanh: TMV va dai ly s& thong bao thong tin vé Chuong trinh
tdi cac khach hang ¢ xe bi anh hudng. Khach hang can nhanh chong mang xe t6i

cac Co so bao hanh bao dudng Toyota dé duoc stra chita hoan toan mién phi.

- Phuong thirc khéc phuc: Cép nhat phian mém diéu khién hé théng dién than xe.
6. Cac bién phap can thiét dé bao vé quyén loi ngudi tiéu dung:

- TMV va dai ly s& thong bao thong tin vé Chuong trinh tdi cac khach hang c6 xe
bi anh hudng, ‘

- Dang thong tin trén website ctia cong ty: www.toyota.com.vn

- Khéach hang co thé tra ctru thong tin chuong trinh thu héi bang sé VIN tai
website: https://www.toyota.com.vn/dich-vu/kiem-tra-vin

- V6i nhiing xe Toyota nhap khau khéng chinh hang thudc dién thu héi cua
chuong trinh nay, khi c6 yéu cau tir cha xe, chiing t6i s& ho tro lién hé véi Tap
doan Toyota Nhat Ban (TMC) d¢é lay thong tin. Sau khi nhan duoc xac nhan va
dong y tir phia TMC, co s& bao hanh bao dudng sé& tién hanh cip nhat mién phi
cho khach hang.

7. Céc chi phi trong qua trinh thuc hién thu hoi va trach nhiém ctia mdi bén:

Tat ca cac xe nay s€ dugc cép nhat mién phi theo chuong trinh cong bo.



PRSSERL. | Ko




fas
&

8. Du kién céc thiét hai/tn that, tac dong tG1 nguoi tiéu dung trong qua trinh thu
hoi:

- Thoi gian sira chita du kién: 0.9 gid/xe.

A . ~ 1A A = A A
STT Congvice Ten thlf(mg Ma pha~n meém | Ma phan nAlem
mai cil thay the
Cap nhat phian mém 8922F0K 06200 | 8922F0K44000
1 | diéu khién hé thong Hilux
dién than xe 8922F0K 35000 | 8922F0K35100

- Chung t6i khuyén cao khach hang vi quyén loi cta chinh minh va hanh khach di
cung, khach hang can nhanh chong mang xe tdi cac co s bao hanh bao dudng
Toyota trén toan qudc dé dugc cap nhat hoan toan mién phi.

9. Cac cam két boi thuong thiét hai cho nguoi tiéu dung cia to chire, ca nhan kinh

doanh:

Co s& bao hanh bao dudng Toyota s& cap nhat phan mém diéu khién hé théng
dién than xe mién phi.

Cong ty O t6 Toyota Viét Nam chiu trach nhiém v& tinh chinh xac, day du cia
thong tin cung cap néu trén; cam két thuc hién dung cac quy dinh cua Luat Bao

vé quyén loi ngudi tiéu ding va cac quy dinh khéc cia phap luat hién hanh./.

Noi nhin: GIAM POC
ki _CHIEN LUQC KINH DOANH

- Cuc Dang kiém Vié¢t Nam (D¢€ b/c) AN
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PHU LUC 1: DANH SACH SG CONG THUONG NHAN BAO CAO

Mol e ‘ i (Dmh kém cong vin sb 451/2026/CV/TMV-TA)
STT | o cong th\,;ﬁng Dia chi
| S cong thuoné /\n Ginne 840 Nguyen Trung Truce, Phuong An Hoa, Thanh pho Rach

Gid, Kién Giang

2 | S& cong thuong Bac Ninh SH 18, dudng Hoang Van Thuy, P. Bic Giang. tinh Bic Ninh
3 | S cong thuong Ca Mau SH 290, Tréan Hung Dao, Phuong Téan Thanh, tinh Ca Mau
4 | S& cong thuong Can Tho 19-21 Ly Ty Trong, Phudng Ninh Kiéu, Thanh phd Cin Tho
5 | 8¢ cong thwong Cao Bing l'ang :, 3 toa B Khu hanh chinh Km35, Phudng Thuc Phan, tinh
Cao Bang
6 | So¢ cong thuong Da Nang 133 Ong ich Pudng - Phudng Cam Lé - TP ba Niéng
7 | S& cdng thuong Dak Lik 17 Truong Chinh, Tan Loi, Buon Ma Thudt, Dik Lak
AN i S6 821, Td 3, Phuong Tan Thanh. Thanh phd Dién Bién Phu,
8 | SO cong thuong Dién Bién S c =
I'inh Dién Bién
9 | SO cong thuong Ddng Nai SH 2 Nguyén Vin Tri, Phudng Trin Bién, Ddng Nai
10 | S& cong thwong Déng Thap ?zi; 7. duong Hang Vuong, phuong Pao Thanh, tinh Dong ’
; 7
11 | S& cong thuong Gia Lai 70 Tran Hung Dao - phuong Quy Nhon - Tinh Gia Lai ///'/
12 | S& cong thuong Ha Noi 331 Céu Gidy. Dich Vong, Quan Cau Gidy. Ha Noi \ [( 1T
13 | S& cong thuong Ha Tinh 02 Tran Phu, Vi Quang, Vii Quang, Ha Tinh \
e e Toa D-11 Trung tdm hanh chinh chinh trj thanh phé Hai Phong,
14| ¢ wone Sl [0 Bhong phuong Thuy Nguyén, thanh phd Hai Phong
15 | S& cong thuong Hung Yeén f;g](]mg Quang Truong, Phuong Hién Nam, Hung Yén, Hung
16 | S& cong thuong Khanh Hoa Khu lién co I1 04 Phan Chu Trinh, Nha Trang, Khianh Hoa
i g Téng 6. nha E, Trung tam Hanh chinh - Chinh tri Lai Chau, T.
7| 56 66np thions 1.4 Chin ldl'lg 6; nha E, Trung tdm Hanh chinh - Chinh tri Lai Chau, 1
Lai Chau
18 | $& eBne thione Lam Pan Tang 2, Khu A, Trung Tam Hanh Chinh Lam Dong, s6 36 Tran
e s Phi, Phuong Xuin Huong - Pa lat, tinh Ldm Pong
19 | S& c¢dng thuong Lang Son $6 21, duong Ly Thai T4, phuong Dong Kinh, tinh Lang Son
. 86 - Duong Ly Thuong Kiét, Phud én Ninh, Yén Bai,
20 | S cbng throng Lao Cai g 165“ uong Ly Thuong Kiét, Phudng Yén Ninh, Yén Bai
Yén Bai
21 | S& cong thuong Nghé An 70 Nguyén Thi Minh Khai, Tp. Vinh. T. Nghé¢ An
22 | S& cong thuong Ninh Binh Pudng Pinh Tit Mién, Phuong Hoa Lu, Tinh Ninh Binh
23 | SO cong thuong Phi Tho 337 Chéu Phong, P. Gia Cam, Tp. Viét Tri, T. Pha Tho
24 | SO cdng thuong Quang Ngdi 58-60 Pham Vin Ddng, phuong Cam Thanh. tinh Quang Ngai
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Tang 10 Try so Lién co quan s6 2, Phuong Ha Long - tinh

25 | S¢ cong thuong Quang Ninh . :
£ £ Quang Quang Ninh
26 | S6 cong thuong Quang Tri SH 180A Lé Loi - phudng Ddng Hai - tinh Quang Tri
: , Khu trung tdm hanh chinh tinh - khu quang truong tay bic

27 | S& cong thuong Son La - e i e

sl £ thanh ph6 Son La tinh Son La
28 | So cong thuong Tay Ninh 04 duong Song hanh, phuong Long An. tinh Tay Ninh

e " 366/1, dudng Bac Kan, phuong Hoang Van Thu, TP. Thai
29 | S& cong thuong Thai Nguyén ¢ _)/ B pﬂh b i ol l
= Nguyén, tinh Thai Nguyén

R , ; Khu d6 thi méi Bong Huong, Dai 16 Lé Loi. T.p Thanh Hoéa, T.

30. | $6cBnp thyrang Thank Hoa ( u do ,1 ma&i Dong Huong, Dai 1§ Le Loi. T.p Thanh Hc¢
I'hanh Hoa

3 ¢ong thuong Thanh phd el e ol ptit Rpinl
31 Eug( g e prs 02 Ton Dire Thang, phuong Thuan Hod. thanh pho Hué

o T S6 302, dudng Tan Trao, phud inh Xuan, thanh phd Tuyén
32 | Serching thirong Tuyen Quang So (» , duong Tan Trao, phuong Minh Xudn, thanh pho Tuyé

Quang, tinh Tuyén Quang

33 | S cong thuong Vinh Long 2A Hung Vuong, Phuong 1, Vinh Long, Vinh Long
34 | S& cong thuong HO Chi Minh 163 Hai Ba Trung, Phudng 6, Quan 3. HO Chi Minh




. - y
§ ST . ST

RTURTS T
(ENES e

ur
il
=i

Sl R e
:
)




