UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA KIM THANH Poc 1ap — Tuw do — Hanh phic

S6:1080/UBND-VHXH Kim Thanh, ngdy 10 thang 07 ndam 2026
V/v phdi hop trién khai cai dat va
st dung ung dung Smart Hai Phong

Kinh gtri:
- Trung tdm Phuc vu hanh chinh cong x3;
- Trung tam Dich vu su nghi€p cong x3;
- Céc co quan, ban, nganh, doan thé thudc x4;
- T6 tinh nguyén thuc hién “Chién dich mua hé s6 cung VnelD;
- Céc truong hoc, Tram 'Y té, cac thon trén dia ban xA.

Thuc hién chi truong cta Thanh phé Hai Phong vé day manh chuyén doi so,
xay dung chinh quyén sd, xa hoi s6 va trién khai tmg dung Smart Hai Phong phuc vu
cong tac quan 1y, diéu hanh, tuong tac giita chinh quyén voi ngudi dan, doanh nghiép.

Uy ban nhan dan xa dé nghi cac ban, nganh, doan thé, cac co quan, don vi
trén dia ban phéi hop trién khai thuc hién mot sb ndi dung sau:

1. Tang cuong tuyén truyén, phod bién dén toan thé can bd, cong chirc, vién
chtrc, nguoi lao dong, doan vién, hdi vién va Nhan dan vé muc dich, y nghia, 1¢1 ich
cua vi€c cai dat va st dung trng dung Smart Hai Phong.

2. Phéi hop hudng dan can bo, cong chuc, vién chire, ngudi lao dong thudc
don vi va ngudi dan trén dia ban thuc hién:

a) Cai dat tng dung Smart Hai Phong trén thiét bi di dong.

b) Pang ky, ding nhap va kich hoat tai khoan theo huéng dan.

- B6i voi hé diéu hanh i0S (iPhone):

+ Truy cap App Store va tim kiém tir khoa "Smart Hai Phong".

+ Hodc tai truc tiép qua lién két: https://apps.apple.com/app/id1593146186
SOTC Haiphong

- D6i v6i h¢ diéu hanh Android:

+ Truy cap Google Play Store va tim kiém tir khoa "Smart Hai Phong".

+ Hodc tai truc tiép qua lién két:

https://play.google.com/store/apps/details?id=com.vts.smartcity.haiphong

c) Str dung cac tién ich ciia ing dung trong qua trinh giai quyét thi tuc hanh
chinh, phan 4nh hién truong, ti€p nhan thong tin va khai thac cac dich vu s6 cua
thanh pho.


https://apps.apple.com/app/id1593146186
https://play.google.com/store/apps/details?id=com.vts.smartcity.haiphong

3. Cac 6ng (ba) Truong thon, T6 tinh nguyén thuc hién “Chién dich mua hé
s6 cling VnelD” chii dong phédi hop vai cac to chitc doan thé hudng dan, hd trg ngudi
dan cai dat va sir dung ting dung tai cac cudc hop, hoi nghi hoac trong qué trinh tiép
xtc v6i Nhan dan; wu tién hd trg ngudi cao tudi, ho gia dinh chinh sach va cac truong
hop gip kho khan trong viée st dung thiét bi thong minh.

4. Giao phong Vin héa - X4 hoi chu tri, phéi hop v6i Van phong Hoi dong
nhan dan va Uy ban nhin dan xa va cac don vi lién quan theo ddi, huéng dan, tong
hop tinh hinh trién khai; kip thoi tham muu UBND x4 giai quyét cac kho khin,
vuéng méac phat sinh.

5. D& nghi cac don vi hoan thanh viéc tuyén truyén, huéng dan cai dat tmg dung
Smart Hai Phong va giri bao cao két qua thyuc hién vé UBND x4 (qua dong chi Biii Viin
Duroc, Cong chirc phong Vin héa - Xa hoi) dé tong hop bao céo theo quy dinh.

Uy ban nhén dan xa dé nghi Trung tdm Phuc vu hanh chinh cong, Trung tam
Dich vu sy nghi¢p cong, cac co quan, ban, nganh, doan thé, cac don vi va cac ong
(ba) Truong thén, T tinh nguyén thuc hién “Chién dich moa hé sé cing VnelD”
nghiém tac phdi hop trién khai thue hién; trong qua trinh thue hién néu c6 kho khan,
vuéng mac, kip thoi phan anh vé UBND x4 (qua phong Vin héa - Xa héi xd) dé
dugc hudng dan, giai quyét./.

Noi nhan:
- Nhu trén;

- Lanh dao UBND x3;
- Luu: VT, VHXH.
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