UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

XA KIEN THUY Doc 1ap - Tw do - Hanh phuc
Sb: 1734/QP-UBND Kién Thuy, ngay 17 thang 9 nam 2026
QUYET PINH

vé viéc ban hanh “Muc tiéu chit lwong nam 2026” thudc H¢
thong quan ly chat lwgng theo Tiéu chuan TCVN ISO
9001:2015 tai Uy ban nhin dan xa Kién Thuy

CHU TICH UY BAN NHAN DAN XA KIEN THUY

Can cir Ludt Té chirc chinh quyén dia phirong ngay 16/6/2025;

Can cir Quyét dinh s6 19/2014/0P-TTg ngay 05/3/2014 ciia Thii tuéng Chinh
phii vé viéc dp dung Hé thong qudn 1y chat lwong theo Tiéu chuan quéc gia TCVN ISO
9001 vao hoat dong cua cdc co quan, 16 chirc thudc hé théng hanh chinh nha nuoc,

Can cir Quyét dinh s6 4109/0P-BKHCN ngay 31/12/2015 ciia Bé Khoa hoc
va Cong nghé vé viéc cong bo Tiéu chudn quoc gia TCVN ISO 9001:2015;

Can cir Quyét dinh so 1091/0D-UBND ngay 09/5/2017 ciia Uy ban nhén dén
thanh phé Hdi Phong vé viéc phé duyét Ké hoach chuyén doi va dp dung HTOLCL
theo TCVN ISO 9001: 2015

Can cu’ Ké hoach so 48/KH-UBND ngay 05/02/2026 ciia Uy ban nhén din &
Kién Thuy vé viéc Duy tri va cdi tién Hé thong quan Iy chdt lirong theo TCVN ISO
9001:2015 nam 2026;

Xét dé nghi cia Treong phong Kinh té - Co quan Thuong triec Ban Chi dao
ISO xd Kién Thuy.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay “Muc tiéu chat lwgng nim 2026”
thudc Hé théng quan 1y chéat lugng theo Tiéu chuan TCVN ISO 9001:2015 tai Uy
ban nhan dan xa Kién Thuy (c6 Phu luc chi tiét kém theo).

Piéu 2. Ban Chi dao ISO x4, Thu trudng cac Phong chuyén mén, Trung tim
Phuc vu hanh chinh cong va toan thé can bo, cong churc, vién chuic co6 trach nhiém
td chirc quan triét, thuc hién hi€u qua cac muc tiéu chét luong da dé ra.

Piéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky. Chanh Vin phong HDPND
va UBND x4, Truéng phong Kinh té (Co quan Thudng truc ISO va céc thanh vién
Ban Chi dao ISO x4 cin ctr Quyét dinh thi hanh./.

Noi nhdn: KT; qu TICH
- Nhu Diéu 3; PH@'?H,D TICH
_CT, c&c PCT UBND x&; /&

- Cong TTOT x3;
- Luu: VT, BCP ISO.

Nguyén Thi Hong Van



(Ban hanh keém theo Quyét dinh s6

PHU LUC

MUC TIEU CHAT LUQNG NAM 2026

/OD-UBND ngay / /2026 ciia Chii tich Uy ban nhén dén xd Kién Thuy)

STT | Noi dung muc tiéu Chi tiéu / Két qua cu thé | Pon vi chii tri thue | Thoi gian hoan thanh | Phwong phap danh gia /
chit lwong nam 2026 hién Ho so kiém chirng
1 [Ty 1& ho so TTHC | 100% ho so thu tuc hanh | Trung tdm Phuc vu | Thudng xuyén ca nim | Bao cao ISO dinh ky hang
giai quyét ding han | chinh dwogc tiép nhan, xir 1y | hanh chinh cong, cac | 2026 quy, théng ké phin mém
dung quy trinh va dang/trude | Phong chuyén mén Mot ctra dién tir
thot han quy dinh
2 | Mirc do hai long cua | Pat it nhat 95% ca nhan, t6 | Phong Vian hoa - X4 | Pinh ky hang quy /| Phiéu khao sat su hai long,
ngudi dan, to chirc chirc dénh gia hai 1ong d6i voi | hoi, Trung tim Phuc | nam 2026 bao cao tong hop két qua
su phuc vy cta co quan vu hanh chinh cong danh gia
3 | Cap nhat quy trinh va | 100% quy trinh TTHC vaquy | Cac Phong chuyén | Trude 15/12/2026 Quyét dinh sira doi, bo
van ban QPPL trinh noi bo duoc ra soat, cip | mon, To cong tac sung quy trinh I1SO va
nhat khi ¢6 van ban QPPL | ISO xa Danh muc tai li€u cap nhat
moi trong thot han dudi 3
thang; hoan thanh ra soét tong
the trude 15/12/2026
4 | S6 hoa va mg dung | 100% vin ban trao ddi trén | Van phong HDND | Thuong xuyén ca nim | Hé thong quan 1y van ban,
CNTT trong I1SO moi truong mang; 100% ho |vda  UBND,  céc | 2026 kho hé so ISO dién tir
so ISO duoc luu trit dién tr - | Phong chuyén maén,
T6 ISO
5 | Panh gia ndi bo va | To chuc t6i thieu 01 cudc | Ban Chi dao ISO, | Thang 12/2026 Ké hoach, Bién ban danh
Xem xét cua Lanh | danh gid ndi bd (du kién | Poan danh gia ndi bo gia ndi bo; Bié€n ban hop
dao 20/12/2026) va 01 cudc hop | X xem xét cua lanh dao
xem Xét cua Lanh dao trong
nam
6 | Nang cao ning luc | 100% can bd, cong chirc | Phong Vin héa - X4 | Nam 2026  (1-2 | Ké hoach dao tao, danh
can bo, cong chirc duoc dao tao, bdi dudng cip | hoi chu tri, phdi hop | 16p/nim) sach diém danh, bao cao

nhat kién thac  ISO

cac don vi

két qua tap huén




3

STT

Noi dung muc tiéu
chat luwgng

Chi tiéu / Két qua cu thé
nam 2026

Don vi chu tri thuc
hién

Thoi gian hoan thanh

Phwong phap danh gia /
Ho so kiém chirng

9001:2015, k¥ ndng s0 va xir
1y ho so

Nhan dién boi canh
va kiém soat rui ro

100% céc rdi ro phat sinh
trong hoat dong hanh chinh
dugc nhén dién, danh gia va
thye hién ddi sach xir 1y theo
quy trinh QT.02

To cong tac ISO, cac
Phong chuyén mén

Hang quy / khi c6 thay
doi

K& hoach nhan dién rui ro,
Bang BM.QT.02.01 wva
Bang BM.QT.02.02
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