UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA KIEN THUY Péc 1ap - Tw do - Hanh phtc

$6:1439 /UBND-VHXH Kién Thuy, ngay 4 thang 11ndm 2025

V/v trién khai Hai thi truc tuyén tim hiéu
cOng tac cai cach hanh chinh nam 2025

Kinh gui: Cac phong chuyén mén thuéc UBND xa.

Thuc hién Cong van sé 02/BTC-NV ngay 28/10/2025 caa Ban t6 chiic Hoi
thi truc tuyén tim hiéu cdng tac cai cach hanh chinh vé viéc trién khai Hoi thi truc
tuyén tim hiéu céng tac cai cach hanh chinh nim 2025; Phong Vian hoa - X& hoi dé
nghi cac co quan, don vi lién quan trién khai thuc hién mot s6 noi dung, cu thé
nhu sau:

1. Pho bién Quyét dinh s6 3989/Qb-UBND ngay 06/10/2025 cua Uy ban
nhan dan thanh phé vé ban hanh Ké hoach té chtc Hoi thi truc tuyén tim hiéu cong
tac cai cach hanh chinh thanh pho Hai Phong nam 2025; Quyét dinh s6 131/QD-
BTC cua Ban T6 chirc cudc thi tim hiéu cong tac cai cach hanh chinh thanh phé
Hai Phong ndm 2025 vé viéc ban hanh thé I¢ Hoi thi truc tuyén tim hiéu cong tac
cai cach hanh chinh thanh phé Hai Phong nam 2025 t6i 100% cén b, céng chic
(guri kem theo).

2. Y&u cau 100% can b, cdng chirc cac co quan, don vi tham gia Hoi thi day
du, nghiém tlc va c6 chat lugng:

a) Céach thuc du thi:

Nguoi tham gia du thi tra 11 cac cau hoi trac nghiém truc tiép trén may tinh
hodc cac thiét bi di dong co két ndi internet theo ph?m mém bd cau hoi duge thiét
ké sén, cu thé nhu sau:

Buéc 1: Thi sinh tham gia diing ky dw thi bang 03 cdch nhw sau:

- Truy cap duong link  Hoi thi tai dia chi:
http://thicchchaiphong.hethong.vn/ dang nhap thi truc tiép;

- Truy cap dudng link tai dia chi http://sonoivu.haiphong.gov.vn/, truy cap
banner Hoi thi truc tuyén tim hiéu cong tac cai cach hanh chinh thanh phd Hai
Phong ndam 2025;
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- Quét Ma QR code dudi ddy bang camera (trén hé diéu hanh iOS) hoic
vao phan quét ma QR trén ung dung Zalo (trén hé diéu hanh android) dé truy cap
vao Hoi thi:

Trong qua trinh dién ra Hoéi thi, mdi thi sinh chi duoc tham gia du thi 01
lan duy nhat bang mét trong ba cach trén.

Bwoc 2: Khai bdo thong tin

- Pé duoc dy thi, thi sinh can hoan thanh viéc cung cap day du, chinh xé4c
cac thong tin bat budc theo hudng din cta Ban T6 chirc. Bai du thi cua ca nhan
s& bi coi 1a khong hop 1é néu phat hién co thong tin dang ky khong chinh xAc.

- Tai giao dién trang thi chon nut “Tham gia”.

- Nhép chinh x4c thong tin cd nhan theo can cudc cong dan hodc chirng
minh nhan dan bao gom: ho va tén, s6 can cudc cong dan/chimg minh nhan dan,
Email, s6 dién thoai.

- Tich chon don vi cong tac (bat budc): Phan mém duoc cai dit sin danh
sach co quan, don vi (S&, nganh, UBND x3, phuong, dac khu,...) dé thi sinh tham
gia Hoi thi tu chon, vui long chon ding don vi tham gia.

- Tai muc mat khau: nhap “Mat khau Hoi thi” (Mgt khdau Hpi thi:
thicchc2025).

- Sau khi dién day du thong tin, chon muc “Tham gia” dé bat dau thi.

- Thong tin nguoi duy thi dang ky sé 1a mot trong nhiing cin ctr &é Ban T6
chtrc Hoi thi xét trao giai. Cac trudng hop khong khai bao day du thong tin theo
yéu cau s& khong dugc tham gia xét giai. Moi thay d6i vé thong tin dang ky cua
ngudi duy thi trong qua trinh dién ra Hoi thi can duoc thong béo kip thdi cho Ban
T6 chirc Hoi thi (qua S¢ Noi vu).

Buwoc 3: Vao thi

Thi sinh tra 10i 1an luot 10 cau hoi tric nghiém trong thoi gian 10 phit va
tra 101 01 cau hoi du doan sé nguoi tham gia du doan ding tat ca 10 cau hoi tric
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nghiém trong mdi dot thi trong thoi gian 30 gidy. Vi 10 ciu hoi tric nghiém, tich
chon vao dap an A, B, C, D xudt hién trén man hinh, chon 01 dap an chinh xac
nhat. Thoi gian s& dugc dém nguoc, khi hét thoi gian 1am bai, phin mém sé& tu
dong két thuc bai du thi cta thi sinh, trong thoi gian 1am bai thi sinh c6 thé thay
d6i dap an nhitng cau da chon trude do.

Bai du thi chi dugc xem 1a hop 1¢ khi ngudi du thi trd 161 dﬁy du cac cau
hoi va dam bao thoi gian quy dinh.

Sau khi hoan thanh xong bai du thi, chon “Nop bai” dé giri két qua, hé thong
s& tu dong cho nguoi thi biét két qua bai thi tric nghiém ctia minh (s diém dat
duogc va téng s6 thoi gian hoan thanh bai thi). Hét thoi gian thi, néu thi sinh khong
chon ndp bai hé thong s& tu dong két thiic ndp bai thi.

b) M6t s6 noi dung luu ¥:

Ban T6 chtrc Hoi thi sé& loai b va khong cong nhan két qua thi, khong giai
quyét khiéu nai ddi v6i ngudi du thi trong cc trudng hop sau:

- Str dung thong tin ctia nguoi khac dé duy thi;

- Nho nguoi khac thi hd hodc thi hg nguoi khac;

- Tham gia duy thi khong dting theo quy dinh tai Thé 1& Hoi thi;

- Céc truong hop c¢6 ddu hiéu can thiép ctia phan mém thit ba;

- C6 hanh vi khéac vi pham vé dao dirc, thuan phong mi tuc; 1am anh hudng
dén tinh nghiém tic, cong bang, khach quan va an toan thong tin ctia Hoi thi;

- Ban T chac Hoi thi khong chiu trach nhiém trong céc truong hop phat
sinh khach quan do thién tai, bao i, su b dién ludi, vién thong, tdc dong mat két
ndi truy cap Internet, anh hudng dén két qua tra 10i cau hoi tric nghiém cta nguoi
du thi;

- Trudong hop cod khiéu nai lién quan dén Hoi thi, nguoi khiéu nai gui van
ban dén Ban T6 chic Hoi thi trong vong 03 ngay ké tir ngay cong b két qua thi;
Ban T6 chirc Hoi thi xem xét, giai quyét trong vong 05 ngay ké tir ngay nhan duoc
khiéu nai. Ban T chirc Hoi thi xem xét, cdn cr vao dit liéu tham gia du thi cua
thi sinh luu trit trén hé théng dé 1am cin cir quyét dinh giai quyét khiéu nai. Quyét
dinh giai quyét khiéu nai cia Ban T6 chirc Hoi thi 1a quyét dinh cudi cung, ¢6
hiéu lyc thi hanh.

) Thoi gian du thi

- Bit dau: mo duong link thi tir 8h00 ngay 03 thang 11 nim 2025;
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- Két thuc: 17h ngay 28 thang 11 nam 2025.

d) Trong qua trinh dang ky, dang nhap du thi néu c6 van dé can trao doi vé
phﬁn mém duy thi dé nghi cac co quan, don vi lién hé voi phong Van hoa - X& hoi
(d¢6ng chi Nguyén Thi Binh - Pho truéng phong Phong Vian héa — xi hoi; SPT:
0967599246)./.

- Nhu trén;
- CT, cac PCT UBND x&;
- Luu: VT.

Noi nhin: TL. CHU TICH
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