UBND THANH PHO HAI PHONG CONG HOA XA HQI CHU NGHIA VIET NAM
BAN QUAN LY KHU KINH TE Pac 1ap - Tw do - Hanh phiic

S6:2634  /TB-BQL Hdi Phong, ngay 12 thang 5 nam 2026

THONG BAO
S6 dién thoai duwdng day nong va trang Facebook tiép nhén thong tin phan
anh, kién nghi, khiéu nai, t6 cdo cia to chirc, ca nhian, doanh nghiép

Thuc hién Quyét dinh sé 1413/QD-UBND ngay 10/4/2026 cua Uy ban
nhan dan thanh phé ban hanh B¢ tiéu chi, Bang thang diém va quy trinh xét
cong nhan “Cong sé than thién” tai cac &, ban, nganh trén dia ban thanh phé
Hai Phong; Ké hoach s 125/KH-UBND ngay 10/4/2026 cua Uy ban nhan dan
thanh phd vé trién khai thuc hién Bo tiéu chi “Cong so than thién” tai c4c so,
ban, nganh trén dia ban thanh phé Hai Phong.

Nham tang cuong cong khai, minh bach va nang cao hiéu luc, hiéu qua
quan 1y nha nuéc trong linh vire cong thuong; ddng thoi tiép nhan, xir 1y kip thoi
thong tin phan anh, kién nghi, khiéu nai, t6 cao cua to chic, ca nhan lién quan
dén linh vyuc cong thuwong trén dia ban thanh phé; Ban Quan Iy Khu kinh té Hai
Phong théng bao thiét lap dudong diy nong nhu sau:

1. S6 dién thoai dwong day nong tiép nhan thdng tin phan anh, kién
nghi, khiéu nai, t6 cao:

- Ba Pao Thi Huyén, Pho Chanh Van phong phu trach Ban Quan 1y, sb
dién thoai: 0904.373.905

- Ong Tran Thanh Ngan, Chuyén vién Vin phong Ban Quan ly, s6 dién
thoai: 0966.341.999

2. Trang Facebook tiép nhan phan anh, kién nghi, gop y cia nguoi
dan, té chirc va doanh nghiép

- Tén trang: Ban Quan ly Khu kinh té Hai Phong

- bia chi truy cap: https://www.facebook.com/heza.gov.vn

- Co quan, don vi quan ly: Ban Quan ly Khu kinh té Hai Phong

3. Thai gian tiép nhan thdng tin phan anh, kién nghi, khiéu nai, t6
c4o:

Trong gid hanh chinh tat ca cac ngay 1am viéc trong tuan.

4. Pia chi tiép nhan thong tin truc tiép:


https://www.facebook.com/heza.gov.vn
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Phong Hop s6 2 — S6 5 Pinh Tién Hoang, Phuong Hong Bang, Thanh phé
Hai Phong.

5. Trach nhiém thuc hién

- Cong churc, vién chace dugc phan cong tiép nhan co trach nhiém:

+ Thuong xuyén theo ddi, tiép nhan thong tin khiéu nai, té céo, phan &nh,
kién nghi va kip thoi bao céo lanh dao Ban xem xét, chi dao, phan cong xu ly
theo quy dinh; bao dam khong dé xay ra tinh trang cham tré, bo st thong tin.

+ Thuyc hién phan héi théng tin cho ngudi dan, to chic va doanh nghiép
theo tham quyén hoic sau khi c¢d y kién chi dao caa lanh dao Ban.

- Cac phong chuyén mon, don vi thugc Ban Quan ly cé trach nhiém:
Tham muu Trudng ban giai quyét cac thdng tin khiéu nai, té cdo, phan anh, kién
nghi vé cac linh vuc duoc phan cong quan 1y nhanh chéng, chinh xac, dam bao
theo quy dinh phéap luat nham nang cao chat lwong phuc vu, su hai 1ong cua to
chuic, ca nhan va gop phan nang cao hiéu lyc, hiéu quan quan 1y nha nudc trong
linh vuc cong thuong trén dia ban thanh phd.

- Giao Van phong Ban Quan 1y theo ddi, don ddc cac phong, don vi thuc
hién va tong hop, bao cao tinh hinh, két qua thuc hién theo quy dinh.

Ban Quan ly Khu kinh té Hai Phong tran trong thong bao dé céac to chuc,
ca nhan va doanh nghiép biét va lién hé./.

Noi nhan: KT. TRUONG BAN

- UBND TP (d€ bic), PHO TRUONG BAN
- Thanh tra thanh pho;

- Cac s0, ban, nganh TP;

- UBND cac xa, phuong, dac khu;

- Lanh dao Ban;

- VP, cac phong chuyén mon, don vi truc thudc;
- Cac doanh nghiép trong KCN, KKT;

- Cong TTDT Heza;

- Luu: VT/BQL.

Nguyén Vin Chuan
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