UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA KIEN MINH Doc 1ap - Tw do - Hanh phuc
$6:953 /QD-UBND Kién Minh,ngay 19 thang 11 ndam 2025
QUYET PINH

Ban hanh Quy ché thue hién mé hinh “Trung tim Phuc vu hanh chinh cong
)

hd trg thue hién thii tuc hanh chinh lru ddng tai nha cho déi twong yéu thé
trén dia ban xa Kién Minh

UY BAN NHAN DAN XA KIEN MINH

Can cir Ludt Té chire Chinh quyén dia phirong ngay 16/6/2025;

Can cir Nghi dinh sé 118/2025/NP-CP ngay 09/06/2015 ciia Chinh phii vé
thuee hién thii tuc hanh chinh theo co ché mét cira, mot cira lién thong tai Bo phan
mét cira va Cong dich vu cong quoc gia;

Theo dé nghi ciia PhO Gidm doc Trung tam Phuc vy hanh chinh cong xa Kién
Minh.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Quy ché thuc hién mé hinh
“Trung tam Phuc vy hanh chinh cong hé trg thil tuc hanh chinh luu dong tai nha
cho dbi tuong yéu thé” trén dia ban xa Kién Minh.

Pi¢u 2. Giam ddc Trung tdm Phuc vy hanh chinh cong x& Kién Minh c6
trach nhiém t6 churc trién khai, huéng din va kiém tra viéc thuc hién Quy ché nay.

Piéu 3. Hiéu luc thi hanh va Trach nhiém thi hanh
1. Quyét dinh nay co hiéu lyc ké tir ngay ky.

2. Giam dbc, Pho Giam dbc Trung tam Phuc vu hanh chinh cong, Chéanh
Vin phong Hoi dong nhan dan va Uy ban nhan dan x&, Tha truéng cic co quan
thudc Uy ban nhan dan x4, cong chirc, vién chirc va cic ca nhan co lién quan chiu
trach nhiém thi hanh quyét dinh nay./.

Noi nhan:

- Nhu Diéu 3;

- Thuong truc Bang uy, HDND xa&;

- Chu tich, cac Pho Chu tich UBND xa;
- Céc phong, don vi thudc X&;

- UBMTTQVN va céc doan thé x4;

- Luu: VT, TTPVHCC.




QUY CHE
Thue hién m6 hinh “Trung tim Phuc vu hanh chinh cong h tro thi tuc
hanh chinh luwu dfng tai nha cho doi twgng yéu the”
(Ban hanh kém theo Quyét dinh sé ~ /OP-UBND ngay  /10/2025
ciia Chii tich UBND xa Kién Minh)

I. MUC PiCH, YEU CAU
1.Muc dich

- Tao diéu kién thuan loi dé nguoi yéu thé trong xa hoi co thé tiép can, thuc
hién tha tuc hanh chinh (TTHC) mét cach nhanh chong, an toan va binh dang.

- G6p phan thuc hién myc tiéu “Chinh quyén phuc vu” va thic day chuyén
doi so trong giai quyét tha tuc hanh chinh.

2. Yéu ciu

- Bam bédo cong khai, minh bach, dung quy dinh ctua phap luat.

- Bam bao an toan thong tin, bao mat dir licu ca nhan.

- Hb tro kip thoi, diing d6i twong, khong phat sinh chi phi ngoai quy dinh.

II. POI TUQNG, PHAM VI AP DUNG

1.P6i twong dwoc hd tro

Nguoi cao tudi, ngudi khuyét tat, nguoi mac bénh hiém nghéo, ngudi neo
don, ho nghéo, ho cér} nghéo, gia dinh chinh sach, phu nir mang thai hoac nudi con
nho dudi 12 thang tuoi.

2. Pham vi ap dung

- Céc thi tyc hanh chinh thudc thim quyén giai quyét cia UBND X&.

- Hd trg bao gom: huéng dan tim hiéu thong tin, tiép nhan, s6 hda hd so,
chirng thuc ban sao, ndp ho so truc tuyén, tra két qua tai nha (néu cé yéu cau).

III. NGUYEN TAC THU'C HIEN
1. Ty nguyén — Binh dang — Pung phép lut.

2. Khong thu phi d6i voi hoat dong hd tro; trir 16 phi, phi TTHC theo quy
dinh cua Nha nudc.

3. Cong khai — Minh bach — Giam sat duoc.

4. Pam bao an toan, bao mat thong tin ¢4 nhan va hd so cua nguoi dugc ho tro.
IV. THANH PHAN VA NHIEM VU TO HO TRQ

1. Thanh phan Té hd tro:

- T6 trwéng: Pho Giam déc Trung tdm Phuc vy hanh chinh cong



- Thanh vién:

+ Cong churc Trung tdm Phuc vu hanh chinh cong

+ Cong chirc phong chuyén mon (phuy trach linh vyc phat sinh TTHC)

+ Pai dién Cong an Khu vuc X4 (khi cin xac minh thong tin);

+ Pai di¢n Poan Thanh nién, Ho1 Phu nir, Ho1 Nguoi cao tudi, HOi Chix thap
do (tham gia ho trg cong dong, giam sat viéc thuc hién);

2. Nhiém vu

- Tiép nhan, 1ap danh sach va téng hop nhu cau ho tro;

- Xac minh va lap danh sé&ch ddi tugng yéu thé c6 nhu cau hd tro.

- Phan cong can b truc tiép dén hd tro tai nha.

- Hudng dan 18p ho so, dién biéu mau, chup/scan tai li¢u, ky s6 (néu co).

- H tro ndp ho so trén Cong Dich vu cong Qudc gia.

- Theo ddi, nhan va ban giao két qua giai quyét cho cong dan.

- Bao c4o dinh ky két qua thuc hién

V. QUY TRINH THUC HIEN
. e A - Don vi N
Buwéc NOi dung cong viéc thue hién Thoi gian
Tiép nhan ding ky nhu cau hd tro (truc tiép, | Cong chirc
1 | qua dién thoai, qua truong thon hodc kénh | phu trach, | Trong ngay
Zalo Ho trg cong dan — Xa Kién Minh) TO trudng
2 XAac n}m? thgng tin, 1ap danh sach nguoi Té h3 tro 1-2 ngay
yeu thé can ho trg
3 CA’u.’ c,an ka dén nha hudng dan, ti€p nhan va Té hd tro Theo lich
s0 hoa ho so hen
Thuc hién ndp ho so truc tuyén hoic chuyén Thanh vién | Trong 1/2
4 | hd so gidy vé Trung tdm Phuc vu hanh chinh . N
phu trach ngay
cong
, , o Theo thoi
5 | Theo doi ti€n dg, nhan két qua To6 ho tro ha_}n giai
quyét TTHC
6 | Trakét qua tan nha, ky nhan ban giao Tb hd tro Trp ng nga}/
co két qua
7 | Bao cdo, luu hd so, cap nhat thong ké T truong | Hang thang

VI. CONG KHAI, MINH BACH VA GIAM SAT



- Cong khai thong tin:

+ Danh muc TTHC dugc ho tro tai nha;

+ Tiéu chi xac dinh ngudi yéu thé;

+ Danh sach céan bo, s6 dién thoai hd tro;

+ Lich ho tro hﬁng tuan.

- Giam sét:

+ Uy ban MTTQVN x4 va cac doan thé giam sat hoat dong ho tro;

+ Nguoi dan c6 thé phan anh qua duong day nong hodc hop thu dién ti.

- Bao cdo va danh gia:

Pinh ky 6 thang/lan tong hop, danh gia hiéu qua, dé xuat khen thuong hoic
xur ly vi pham (néu c0).

VIIL. KINH PHi THU'C HIEN

- Str dung tir ngudn ngéan sach thudng xuyén cia UBND X3

- Huy dong nguén xa hoi hoa (néu co) dé hd trg phuong tién, thiét bi, xang xe,
vat tu;

- Cac khoan chi phai dugc quan 1y, thanh quyét toan theo quy dinh tai chinh
hién hanh.

VIIL. TO CHUC THU'C HIEN

- Giao Trung tdm Phuc vu hanh chinh céng x& chu tri trién khai thyc hién.

- Céac phong chuyén mon cir can bd tham gia T hd tro khi ¢6 thil tuc hanh
chinh thudc linh vuc phu trach./.
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