UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA KIEN HUNG Doc 1ap - Tu do - Hanh phiic

CHINH SACH CHAT LUQNG

TAM NHIN: Xay dyng Uy ban nhan dan xa Kién Hung trd thanh co quan hanh
chinh hién dai, chuyén nghiép, ky cuong, minh bach; ldy nguoi dan va doanh nghiép lam
trung tim phuc vy; ddy manh chuyén d01 so cai cach hanh chinh va d6i méi phuong thirc
quan 1y, gop phan xay dung chinh quyén sd, phat trién kinh té - xd hoi nhanh, bén ving
cua dia phuong.

SU MENH: Thuc hién ddy du chitc ning quan 1y nha nudc theo quy dinh cua
phép luat. Cung cap dich vu hanh chinh cong bao dam dung phép luat - dung quy trinh -
dung thoi han - thuan tién - codng khai - minh bach.

GIA TRI COT LOI:

- V& mit quan 1y Nha nudc theo hudng: KY CUONG - TRACH NHIEM -
CHUYEN NGHIEP - POI MOI - HIEU QUA

- V& cung cip dich vu hanh chinh cong theo huéng: CONG KHAI - MINH
BACH - NHANH CHONG - CHINH XAC - THAN THIEN - PHUC VU.

CAMKET:

thém dap ung duogc tﬁm nhin, s ménh va gia tri cdt 161, toan thé can bd, cong
chuc Uy ban nhan dan xa Kién Hung cam két:

1. Tuén thu Hién phap, phap luét, cac quy dinh ctia Nha nudc va duy tri, ap dung
hiéu qua Hé théng quan 1y chét lugng theo Tiéu chuin qubc gia TCVN ISO 9001:2015.

2‘. Thuc hién nghiém ky luét, ky cuong hanh chinh; nang cao dao duc cong vy, xay
dung nén hanh chinh chuyén nghiép, trach nhi¢m, phuc vu Nhan dan.

3. Giai quyét thu tuc hanh chinh ding quy dinh, dung thoi han; diy manh cai cach
hanh chinh, chuyén do6i s6 va nang cao su hai long cua t6 chtrc, ¢4 nhan.

4. Thuong xuyén ra soat, cap nhat, cai ti€n cac quy trinh quan 1y; ki€ém soat rui ro,
nang cao hi¢u luc, hi¢u qua hoat dong cua co quan.

5. Str dung hi¢u qua cac nguon lyc; phat trien doi ngli can bg, cong chirc cd nang
lyc, trach nhi¢m, d61 mdéi, sang tao, dap ung yéu cau phat trién cua dia phuong.

TRUYEN THONG: Chinh sach chét lugng nay dugc pho bién dén toan thé can
bd, cong chirc va ngudi lao dong thudc Uy ban nhan dan xa Kién Hung; dugc niém yét
cong khai tai Trung tdm Phyc vu hanh chinh cong, dang tai trén Cong thong tin dién tir
clia x4 va cung cap cho céc to chirc, ca nhan c6 nhu cau tim hiéu./.

Kién Hung, ngay 05 thang 01 nam 2026
TM. UY BAN NHAN DAN
_ CHUTICH
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