UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA KIEN HUNG Doc 1ap - Tu do - Hanh phiic

MUC TIEU CHAT LUQNG NAM 2026

1. Phan d4u hoan thanh 100% chi tiéu, nhiém vy phat trién kinh té - x4 hoi va céac
nhiém vy dugc Uy ban nhan dan thanh pho, Chu tich Uy ban nhan dan thanh pho giao
trong nam 2026, bao dam tién do, chat lugng.

2. Nang cao chat lugng doi ngli can bo, cong chic va nguoi lao dong; bao dam
100% can b, cong chiic, nguoi lao dong chap hanh nghiém ky luat, ky cuong hanh
chinh, thuc hién t6t dao dire cong vu, van hoa cong sé, khong dé xay ra phan anh, kién
nghi do thai dg, tinh than trach nhiém trong thuc thi cong vu.

3. Cong khai 100% tha tuc hanh chinh thudc tham quyén giai quyét; phan dau
100% ho so thu tuc hanh chinh duoc giai quyét trudc han, diing han; 100% két qua giai
quyét thl tuc hanh chinh duoc s hoa theo quy dinh; 100% phan anh, kién nghi vé tha
tuc hanh chinh duogc xtr Iy ding han; mtrc d6 hai long cua t6 chirc, c4 nhan déi voi viée
giai quyét thu tuc hanh chinh dat trén 99%.

4. Duy tri, 4p dung va cai tién c6 hiéu qua Hé théng quan 1y chat luong theo Tiéu
chuan qudc gia TCVN I1SO 9001:2015; bao dam 100% thu tuc hanh chinh thudc tham
quyén duoc xay dung, cap nhat va 4p dung theo HE thong quan 1y chat lugng.

5. Bao dam 100% ho so, cong viéc thudc pham vi ap dung Hé théng quéan 1y chat
lugng dugc tlep nhan, giai quyét dung quy trinh, dung quy dinh; thuong xuyén ra soat,
cap nhat, cai tién cic quy trinh nham nang cao hiéu lyc, hiéu qua hoat dong cia co
quan./.

Kién Hung, ngay 05 thang 01 nam 2026
TM. UY BAN NHAN DAN
_ CHU TICH
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