
ceNG HoA xA ngr cHU NcHia vrpr NAM
DQc l$p - TU do - Hgnh phric

s5' fl /eE-UBND Ki€n Hdi, ngdy {f thdng 7 ndm 2025

QUYET DINH
Ban hirnh NQi quy ti6p c6ng din t4i tlia di6m ti6p c6ng dfln xfl Ki5n Hii

cHU TICH tv sAN NHAN nAN XA XIBX nAr

Cdn c* Ludt TO ch*c ch{nh qryin dia phaong ngdy t6 thdng 6 ndm 2025;

Cdn cdr Luqt TiAp c6ng ddn ngdy 25 thdng I I ndm 2013;

Cdn cuNgh! dinh tA O+|ZO|4/NE-CP ngdy 26 thdng 6 ndm 2014 cila Chinhpht)

quy dlnh cht ti€t thi hdnh mQt s6 diiu cila LuQt Tiilp c6ng ddn;

Cdn c* Thdng ta sd 04/202\/TT-TTCP ngdy 0I thdng I0 ndm 2021 cila Thanh

tra Chinh phil quy dinh quy trinh fidp cdng ddn vd Th6ng tu sd 02/2025/TT-TTCP

ngdy 25 thdng 6 ndm 2025 cfia Thanh tra Chinh phil hudng ddn thQcc hiQn mQt si5

qoty dlnh thuQc lTnh vryc qudn ty nhd nadc cila Thanh tra Chinh phil hAn quan ddn

chinh quyin dia phu'ong 02 ciip;

Theo di ngh! ctia Chdnh vdn phdng HDND&UBND xd.

QUYET D!NH:

Ei6u 1. Ban hd1ft kdm theo Quytit clfnh niy NQi quy ti6p cdng ddn tpi <Iia di6m
,.i
ti6p c6ng ddn xd Kien Hii.

Diiiu 2. Quy6t dinh ndy c6 hiQu luc thi hanh tC ttr ngdy ky.

Di6u 3. Chdnh Vdn phdng HDND-IIBND x5, Thir truong c6c phdng, dcvn vi vd

cdct6 chric, c6 nh6n c6 1i6n quan chfu trSch nhiQm thi hanh Quyi5t dfnh ndy./.

Noi nhQn:
- Nhu Didu 3;
- TT DU, TT HDND x5;
- TT.UBMTTQVN x6;
- TTUB: CT, c5c PCT;
- C6c phdng, ban chuyOn rn6n;
- Trang th6ng,tin cliqn trlr x5;
- Luu: vr. kll/

TICH

UY N,I.N NHAN DAN
xA rrrN nAr
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I. THOI GIAN VA

G DAN
sa:6Vt?o-(lBND

tich tJy ban nhdn ddn xd)

oNC nAN

L. Tht i gian ti6P c6ng din:

- gu6i ,Ang, Tri 07 gid 30 phirt d61 11 gid 30 phtt;

- g"Oi chi5u, Tir ligid 30 phu] d€n 17 gio 00 phut;

Tt tht hai d6n thir s6u hang tudn'

2.Eiadi6m ti6P cdng dfrn:

ViQc ti6P c6ng ddn dugc thgc hiQn tAi dia diOm Ti6p c6ng ddn trU s0 cua UBND

xd(Th6n i, xd Ki€n HAi, TP Hdi Phdng)'

3. Lich ti6p c6ng dfrn cfra linh d4o:

LAnh dPo ti6P d6n dinh ki' hdng tuAn (tril tradng hqp dQt xuritl tai dia di6m

ti6p cdng ddn xd. Lfch ti6P c6ngddn01 ngdYtr6n 0ltudn, hdng tudn dugc Ban

vp Ding itY, Thudng trgc HQi d6ng nhan ddn vir Uj'ban nhdn dAn thdng nhdU

Thenh phAn mdi dg gOm dpi diQn ldnh d4o Uj'ban M[t trQn T6 qu6c ViQt Nam

x5, V6n Phdng HEND - UBND vd dpi diQn 16nh d4o c6c Phdng' ban, dolrn th6 co 1i6n

quan' 
4. Lich ti6p c6ng dffn cfra E4i biou HQi tliing nhin dfrn x6:

c6 lich phan .ong riong ua ool."ni-crn vc, .o"g r.rr altqrdia di6m Ti€p c6ng d6n

xd' 
/r'r .Arvr: naN {ar' 16 cAo' KtnN NGIII'

II. DOI VOT COXC UAN DEN KTIIEU I\

PHAN ANU
1. Khi tl6n noi ti6p c6ng dfrn, ngudi khi6u n4i, t0 c6o, ki6n n*hi, ph6n 6nh

c6 c6c quYtin sau dflY:

a) Trinh bdy v0 nQi dung khi6u n4i, t6 c6o, ki6n nghi, ph6n 6nh;

b)DugchuclngdSn,gi6ithichv6nQidungli0nquandOnkhi6un?i,t5c6o,
ki6n nghi' ph6n 6nh cira minh; 

- ..r .,i ^hq'n nh6n ip c6ng d6n;
c)Khi0un4i,t6c6ovdhdnhviviph4mph6plu4tciranguoiti€

d) Nh?n th6ng b5o v6 viQc titip nhan, kot qu6 xtr $ khi6u nai' t6 c6o' ki5n nghi' ph6n

anh; 
u n*i' td c6o' ki5n nghi' phan 6nh khdng su dpng

d) Trucrng ho. P ngudi khi.C

th.ng tiuo tic,ivib, thi c6 quyen su dqng ngudi phien dich;
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e) c6c quycn kh6c theo quy rlinh cdra ph6p lupt v6 khiriu npi, t6 c6o.

2. Khi tl6n ncri ti6p c6ng dffn, ngucri khi6u n4i, td c6o, ki6n nghi, phin rlnh
c6 cic nghia vg sau d6y:

a) NOu rd h9 t6n, dia chi ho{c xu6t trinh gi6y to tiry th6n, gi6y riy quy,5n (ntiu
c6);

b) c6 th6i d0 dring nuc, t6n trong o5i voi ngudi ti6p c6ng ddn;

c) Trinh bdy trung thuc sy viQc, cung c6p th6ng tin, tdi ligu li6n quan d6n nQi
dung khi6u n4i, t5 c5o, ki6n nghi, phan 6rh; W tro6c aicm chi xacnhan nhimg nQi
dung trinh bdy dA dugc ngudi ti6p c6ng d6n ghi ch6p lpi;

d) Nghi6m chinh ch6p hnnh nQi quy titip c6ng ddn vd hucmg ddn cua ngudi
ti6p c6ng d6n;

d) Trucrng hpp nhi6u ngudi cur-rg khi6u nai, t6 cdo, ki6n nghi, ph6n dnh v6 mQt
nQi dung thi ph6i cri ngudi clpi diQn oc trinh bdy nQi dung khit5u opi, t6 cdo, ki6n rghi,
ph6n 6nh;

e) Chiu ttdchnhiQm tru6c ph6p 1u4t vO nQi dung khi6u npi, t6 c6o cria minh.

III. EOI VOt NGTIOT TrEP CONC OAI.V
1. TrSch nhiQm cria nguli ti6p c6ng din

a, Khi ti6p c6ng ddn, ngudi ti6p c6ng d6n ph6i b6o d6m trang phuc chinh td,
c6 deo thd c6ng chfc, vi6n chric hopc phir hiQu theo quy dinh.

b, Y6u cAu ngudi cl6n khitiu nai,t6 c6o, kitln nghi, phin 6nh n6u 16 hg t6n, dia
chi hopc xu6t trinh gi6y td tty th6n, siay ny quyAn (ncu co); c6 don hopc trinh bdy
r5 rang nQi dung khi6u nqi, t6 c6o, ki6n nghi, ph6n 6nh; cung c6p th6ng tin, tdi li6u
cAn thii5t cho vi6c tidp nhQn, thp ly vU viQc.

.c, c6 th6i d0 dring ffiuc, t6n trgng c6ng d6n, l6ng nghe, ti6p nh6n don khi6u
, a.^

nai, to c6o, ki6n nghi, phin 6nh hodc ghi ch6p dAy dir, chfnh x6c n6i dung md ngudi
d6n khi6u npi, t6 cdo, ki6n nghi, ph6n 6nh trinh bdy.

d, Giei thich, hu6ng d5n cho ngudi d6n khi6u nai, t6 c6o, ki6n nghi, ph6n 6nh
ch6p hdnh chri trucmg, dudng loi, chfnh s6ch, phdp lupt, k6t ir6r, q,irci onr, *iai
quy6t dd c6 hiQu lgc ph6p ludt cria co quan c6 thAm quy6n; hucrng ddnnguoi f.fri6,
nai, t6 c6o, ki5n nghi, phan rlnh d6n dring co quan hopc ngudi .o tt A* quycn giai
quytit.



e, Trgc ti6p xu ly hopc phdn lopi, chuy6n dcrn, trinh ngudi c6 thAm quyAn xtr

lf khi6u n4i, ti5 c6o, ki6n nghi, phin 6nh; thdn gb6o kt5t quir xu lf khi6u nai, t6 c6o,

ki6n nghi, phin 5nh cho c6ng ddn.

f, YOu cAu ngudi vi phpm nQi quy noi titip c6ng ddn ch6m dtrt hdnh vi vi phpm;

trong truong hqp cAn thitlt, lap bi6n b6n vC viQc vi phAm vd y6u cAu co quan chirc

ndng xu ly theo quy dinh cua phSp luQt.

2. Khi ti6p cdng d6n, ngucri titip c6ng din c6 quy6n:

2.1. YOu cAu c6ng d6n <ti5n khi6u n4i, t6 c6o, kii5n nghi, phan 6nh nOu 16 ho

t6n, dia chi ct6ng thoi xu5t trinh Cin cu6c c6ng den/ the c[n cu6c v]r c6c gidy to

c6 1i6n quan.

2.2.Y€ucAu c6ng ddn trinh bny dAy dri, rd rdng nhirng nQi dung khi6u npi,
.i . 1 .A r. ! , ' 1 1, -l -r --I-!---- --l-- -'t6 c6o, ki6n nghi, ph6n 6nh; ly do vd ntttng y6u cdu gi6i quy6t; cung cdp c6c tai

liQu, chimg cir c6 1i6n quan dtin viQc khi6u n4i, t6 c5o, ki6n nghi, phin 6nh. Trucrng

hqp c6ng ddn trinh bdy bing miQng n6u th6y can tnitit thi y6u cAu vitit thdnh vdn

ban vd ky t6n x6c nhfln.

Z3.Tn cnOi tiep ngudi d6n noi ti6p cdng ddn trong c6c trudng hqp sau

- Ngudi trong tinh trpng say do dtrng ch6t kich thich, ngudi mic bQnh
A

*
thdn ho[c mQt b6nh kh6c ldm m6t kh6 ndng nhQn thric hopc khi ndng clidu

henh vi ctra minh;

- Nguoi c6 hdnh vi de doa, xfc pham co quan, tO chric, dcrn vi, ngudi

cdng ddn, ngudi thi henh c6ng qr ho{c c6 hanh vi khdc vi phpm nQi quy noi

c6ng ddn;

- Ngudi khi6u nqi, t6 c6o vd vr,r viQc dA gi6i qrry6t dirng chinh s5ch, phSp

luflt, dugc co quan nhd nu6c c6 thAm quy6n ki6m tta, rd so6t, th6ng b6o bing vdn

b6n vd dd dugc ti6p, gi6i thich, hu6ng d6n nhung vdn c5 tinh khi6u npi, t5 c5o k6o

ddi;

- Nhimg trudng hqp kh6c theo quy dinh cua phap luQt.

fht cac6 nhAn, co cluan, t6 chric, cdn bQ, c6ng chfc, vi6n chric krhi d6n dia

di6m titip c6ng dan xd phni ch6p henh vd thlrc hiQn nghiem tuc nQi quy ndy;

Trong qu6 trinh thr,rc hiQn, n6u c6 ph6t sinh m6i hofc vu6ng mic, tt6 nghi

ph6n 6nh v6 UBND xa dO dugc xem x6t stra d6i, b6 sung cho phtr hqp.
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